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CITY OF PLAYFORD STRATEGIC PLAN 
 

1. Smart Service Delivery Program 

This program is about continuing to provide for the 
changing needs and expectations of our diverse 
community, delivering the services they require. It 
means making the most of our community’s existing 
strengths, talents and diversity, and working smarter to 
connect our community with each other to contribute 
to overall wellbeing and the economic life of the City. 

Outcomes  

1.1 High quality services and amenities  
1.2 Improved service delivery 
1.3 Working smarter with our community 
1.4 Enhanced City presentation, community 

pride and reputation 

2. Smart Living Program 

This program is about Council playing its part to make 
the City more liveable and connected. As our older 
suburbs age and our population and urban footprint 
expands, we will find innovative ways to renew and 
‘future proof’ the liveability of our neighbourhoods. It 
also means ensuring our community has access to 
smart technologies. 

Outcomes  

2.1 Smart development and urban renewal 
2.2 Enhanced City presentation, community 

pride and reputation 
2.3 Liveable neighbourhoods  

3. Smart Jobs & Education Program 

This program is about Council leading by example and 
advocating to other organisations to support the 
diversification of our local economy and improve the 
employment prospects for our community. This 
includes providing the right environment for investment 
and business attraction and connecting our community 
up with the right skills and education for the 
transitioning economy. 

Outcomes  

3.1 Growth and diversification of local jobs 
matched with relevant education and 
training 

3.2 Commercial and industrial growth 
3.3 Sustainable economic transformation 
3.4 International market connections 

4. Smart CBD Program 

This program relates to Council’s long term strategy 
for the redevelopment and expansion of the Elizabeth 
Regional Centre. In the longer term Elizabeth can 
expect to be home to a number of facilities and 
services such as hospitals, a university, significant 
retail services, medium to high density commercial 
offices, peak business organisations and high density 
housing. 

Outcomes  

4.1 Expanded range of local services 
4.2 Growth and diversification of local jobs 

in the CBD 
4.3 Greater housing choice 
4.4 Increased social connections 
4.5 Commercial growth 

5. Smart Sport Program 

This program is about Council’s long term vision to 
create the Playford City Sports Precinct providing local 
community, state and national level sporting facilities. 
It will create a focus on healthy communities and 
promote greater participation in sport and physical 
activity. It will also support the renewal of adjoining 
suburbs. 

Outcomes  

5.1 Enhanced community pride and 
reputation 

5.2 Healthy and socially connected 
community 

5.3 Access to elite sporting facilities 

6. Smart Health 

In the longer term the Playford will see expansion of 
the area around the Lyell McEwin Hospital into a key 
precinct with tertiary training, research, allied health 
facilities and residential accommodation. It will have 
potential links to advanced manufacturing in assistive 
devices in health, aged and disability. This program is 
about raising the profile and amenity of the precinct 
and facilitating new investment. 

Outcomes  

6.1 Access to quality, local health services 

6.2 Increased employment opportunities in 

health, disability and aged sectors 
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SERVICES COMMITTEE CHARTER 

1 Role 

1.1 The Committee’s role is to: 

1.1.1 Act in an advisory capacity to the Council regarding all high level operations.  

1.1.2 Monitor the Operational performance of the Council as it relates to the delivery of 

services to standards.  

2 Terms of Reference 

2.1 The Committee’s terms of reference are to consider all matters relating to the: 

2.1.1 Review and develop operational aspects of Council business. 

2.1.2 Review and develop the delivery of Council services. 

2.1.3 Review and develop Council service standards assessed against community 

need.  

2.1.4 Review and approve relevant policies where delegation permits.  

2.1.5 To consider on a regular basis reports on the performance of the Council. 

3 Definitions 

Act for the purpose of this policy means the Local Government Act 1999. 

Chief Executive Officer (CEO) means the Chief Executive Officer of a council and includes a deputy 

or other person acting in the officer of Chief Executive Officer.  

Committee includes Section 41 Committees, other Committees and Panels established by Council.  

Elected Member means the principal member or a councillor of the Council  

Executive Officer is a staff member appointed by the Chief Executive Officer to support a Section 41 

Committee, other committee or advisory group.  

Independent Members are members on a committee or panel who are not elected but have been 

appointed by the Council to undertake a similar role as Councillors on Council’s Section 41 

Committees or the Council Development Assessment Panel. They are external appointees. 

Mayor is the person elected as the Principal Member of the Council to represent the local 

government area as a whole. 
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Staff includes Council staff, contractors, volunteers and all others who perform work on behalf of 

Council. 

4 Delegations 

4.1 The Committee has delegation for the following: 

4.1.1 Approve Committee’s Minutes as a true and accurate record of proceedings.  

4.1.2 Develop and approve the Committee’s Work Plan.  

4.1.3 Appoint a Presiding Member from within the Committee.  

4.1.4 Consider and provide a response to LGA Circulars, or other business of an 

operational nature, in line with the Committee’s role.  

4.1.5 Consider and approve relevant policies submitted to the Committee in line with 

the Committee’s Role and Terms of Reference. Nothing in this clause prevents 

the Committee from referring the policy to Council for consideration.  

4.1.6 The Committee has the power pursuant to Section 87 (1) of the Act to determine 

the months of the year that the Committee meets. 

4.2 Any other business referred to the Committee in accordance with its Role and Terms of 

Reference, or where the Committee does not hold the delegated authority, this business 

may be debated with a recommendation referred to the next Ordinary Council Meeting for 

consideration. 

4.3 The Executive Officer in consultation with the Presiding Member may approve a 

deputation request for business that falls in-line with the Committee’s Role and Terms of 

Reference. The Committee may resolve to seek further information on the business of a 

deputation, although no further resolution may be passed for the business of a deputation 

at the meeting the deputation was provided. 

4.4 Petitions are not delegated to the Committee and are only to be presented to Council.  

5 Meetings 

5.1 The Committee Meeting will be held on the 3rd Tuesday of the month, starting at 7:00pm, 

with the months of the year to be determined and reviewed by the Committee.   

5.2 The Committee Meeting will be held in Council Chambers at the Playford Civic Centre, 10 

Playford Boulevard, Elizabeth, unless otherwise determined by the Committee prior to the 

meeting.   

5.3 Committee Meetings may be called, amended or cancelled by the Committee’s Executive 

Officer of the Committee, in consultation with the Presiding Member.  

5.4 The agenda will be prepared and distributed to all Committee Members on the Thursday 

prior to the meeting, with the preference being to distribute electronically.  
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5.5 Special Meetings of the Committee may be necessary from time to time and may be called in 

accordance with Section 82 of the Local Government Act 1999. Notice of a Special Committee 

Meeting may be at a minimum of four (4) hours notice, due to the urgency of the matters on the 

agenda. 

6 Membership 

6.1 The Committee shall comprise the Mayor and all Elected Members. 

6.2 The Presiding Member will be determined by the Committee.  

6.3 The Term of the Presiding Member will be one (1) year, after which they may stand for re-

election.  

6.4 The term of the Council Committee Members’ appointment will be for a period not 

exceeding the next General Election.  

7 Role of the Presiding Member 

7.1 Oversee the conduct of Committee Meetings in accordance with the Local Government 

Act 1999 and Code of Practice for Council, Special and Committee Meetings.  

7.2 Ensure all Committee Members have the opportunity to participate in debate and 

discussions in an open and encouraging manner.  

7.3 Where a matter has been debated significantly and no new information is being 

discussed the Presiding Member may call the meeting to order and ask for the debate to 

be finalised and a motion be put forward.  

8 Role of Committee Members 

8.1 Actively participate in debate and discussion in a professional manner at all times.  

8.2 Ensure the Member is prepared and informed of meeting matters prior to the meeting.  

8.3 Utilise the skills and experience of the Committee Members to effectively carry out the 

Committee’s role.  

9 Role of the Executive Officer and Administrative Support  

9.1 The Executive Officer is appointed by the CEO to support the administration and 

operation of the Committee. 

9.2 The Executive Officer and relevant staff may provide advice during the meeting in order 

to aid informed decision making.   

9.3 The Committee is appointed a Minute Taker.  

10 Reporting and Review  

10.1 Council will assess the on-going role and effectiveness of the Committee as part of the 

Committee Review following a General Election or as required by Council.  
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10.2 As determined by the Committee, it may communicate with Elected Members and staff on 

issues of importance to the Council. This communication may be delivered by the 

Presiding Member or Executive Officer in the form of a presentation to Elected Members, 

a communiqué, a written memo or a report to Council.  

11 Supporting Documentation 

 Local Government Act 1999 

 Code of Practice for Council and Committee Meetings 

 Code of Practice for Public Access to Meetings and Associated Meeting Documents 

 Code of Conduct for Council Members 

12 Approval and Change History 

Approval 

Date 

Approval by Change 

27 Nov 2012 
Council 

Resolution  
Scheduled review. 

16 Dec 2014 

Council 

Resolution  

No. 2008 

Alignment to Council Elections 2014, Name change from 

Assets & Services to Services Committee, change to 

common format, meeting day changed to second Tuesday of 

month and other minor amendments 

28 Jun 2016 

Council 

Resolution  

No. 2604 

Template & Committee Structure Review 

18 Dec 2018 

Council 

Resolution  

No. 3362 

Alignment to Council Elections 2018 and the inclusion of 

clause 2.1.5 

Terminology changed – Council Member replaced with 

Elected Member 

Definition of Elected Member updated 

Committee now delegated to determine meeting schedule 

 

 
 
  
 

https://www.legislation.sa.gov.au/LZ/C/A/LOCAL%20GOVERNMENT%20ACT%201999.aspx
http://www.playford.sa.gov.au/policies
http://www.playford.sa.gov.au/policies
http://www.playford.sa.gov.au/codeofconduct
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City of Playford 
Services Committee Meeting 

 

AGENDA 
TUESDAY, 19 FEBRUARY 2019 AT 7:00PM 

 

1 ATTENDANCE RECORD 
 

1.1 Present 
 

1.2 Apologies  
 

1.3 Not Present  
 

2 CONFIRMATION OF MINUTES 
 

RECOMMENDATION 
 
The Minutes of the Services Committee Meeting held 18 September 2018 be 
confirmed as a true and accurate record of proceedings.  
 

   

3 DECLARATIONS OF INTEREST   
 

4 DEPUTATION / REPRESENTATIONS 
 

Nil   
  

5 STAFF REPORTS 

Matters to be considered by the Committee and referred to Council 

Matters which cannot be delegated to a Committee or Staff. 

5.1 Revoking of Control of Election Signs Policy (Attachments) .......................... 10      

Matters to be considered by the Committee Only 

Matters delegated to the Committee. 

5.2 Appointment of Presiding Member (Attachment) ........................................... 32 

5.3 Determination of Meeting Schedule ............................................................... 39  

Matters for Information. 

5.4 2018/19 Quarterly Organisational Performance Report - Quarter 2 
(Attachment) .................................................................................................. 42   

 

6 INFORMAL DISCUSSION 

6.1 Enforcement Policy briefing ......................................................................... 160 

6.2 Budget Presentation .................................................................................... 161   
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7 INFORMAL ACTIONS 
 
 

8 COMMITTEE WORKPLAN 

8.1 Services Committee Work Plan (Attachment) .............................................. 163  

 

9 CONFIDENTIAL MATTERS  
 

Nil  
  

10 CLOSURE 
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STAFF REPORTS 

MATTERS TO BE CONSIDERED 
BY THE COMMITTEE AND 
REFERRED TO COUNCIL 

Matters which cannot be 
delegated to a Committee or 

Staff. 
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5.1 REVOKING OF CONTROL OF ELECTION SIGNS POLICY 
 
Responsible Executive Manager : Mr Greg Pattinson 
 
Report Author : Ms Susie Reichstein 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 
 
Attachments : 1⇩ .  Control of Election Signs Policy 

2⇩ .  Election Signs - General Approval Guidelines 
  

 
PURPOSE 
 
To seek Council’s approval to revoke the Control of Election Signs Policy. 
 
 

STAFF RECOMMENDATION 
 
Council revokes the Control of Election Signs Policy (Attachment 1) acknowledging it is no 
longer required. 
 
 

 
 
EXECUTIVE SUMMARY  
 
A review of all Council policies was conducted in 2018. The review identified that the Council 
policy Control of Election Signs Policy is no longer required as existing legislation, Council 
by-laws and the Local Government Association (LGA) Election Signs – General Approval 
Guidelines (Attachment 2) are sufficient to manage and regulate election signage. It is 
recommended that the Control of Election Signs policy be revoked. 
 
This report seeks the approval of Council to revoke the Control of Election Signs Policy as it 
was initially adopted by Council. 
 
 
1. BACKGROUND 
 
The City of Playford maintains a number of Council endorsed policies that provide direction 
to administration and the community.   
 
In 2018, an extensive review of Council policies was undertaken to ensure policies are 
current and relevant to service delivery and legislation. The review identified that the Council 
policy Control of Election Signs Policy is no longer required as existing legislation, Council 
by-laws and the Local Government Association (LGA) Election Signs – General Approval 
Guidelines (Attachment 2) are sufficient to manage and regulate election signage. 
 
 
2. RELEVANCE TO STRATEGIC PLAN  
 
1: Smart Service Delivery Program 
Outcome 1.2 Improved service delivery 
 
Having current and relevant policies will allow the administration to perform their duties 
consistently and enable the community to be well-informed of Council’s expectations, roles 
and responsibilities in certain areas of service delivery. 
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3. PUBLIC CONSULTATION  
 
No public consultation is required on this matter. 
 
 
4. DISCUSSION 

 
4.1 The Election Signs – General Approval Guidelines provided by the LGA removes the 

needs for Council to maintain its own Control of Election Signs Policy. Referencing 
the LGA Election Signs – General Approval Guidelines will remove duplication and 
provide a consistent framework for staff and the community. 
 

4.2 The existing Council policy was developed in response to the growing need to 
regulate the use of election signs for Federal, State and Local Government 
elections. The LGA’s Election Signs – General Approval Guidelines have been 
developed to address all election signage. 

 
4.3 The LGA developed the Guidelines in consultation with the Electoral Commission 

South Australia (ECSA), Department of Planning, Transport and Infrastructure 
(DPTI) and SA Power Networks.   

 
4.4 Following a review of the existing Council policy, the LGA Council administration 

have confirmed that legislation and the Election Signs - General Approval Guidelines 
are sufficient for Council as they provide the legal framework required. The LGA 
have confirmed that councils do not need to adopt a Policy to manage election 
signs. 

 
4.5 The City of Playford currently manages compliance in relation to election signage by 

utilising the legislation and by-law provisions. A Council policy does not provide any 
additional powers. 

 
 
5. OPTIONS 
 
Recommendation 
 
Council revokes the Control of Election Signs Policy (Attachment 1) acknowledging it is no 
longer required. 
 
Option 2 
 
Council retains the Control of Election Signs Policy and request it be reviewed by 
administration. 
 
 
6. ANALYSIS OF OPTIONS  
 
6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
A thorough assessment of the existing Council policy, LGA’s Election Signs – General 
Approval Guidelines, and the legislation has been undertaken and it has been determined 
that the Council policy is no longer required. Utilising a document that applies to all councils 
as a reference for Council administration and the community avoids having multiple 
documents duplicating the same information and removes the need for a separate policy to 
be maintained.  
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Advice from the LGA supports the position that there is no longer a need for the Policy and 
that existing legislation, Council by-laws, and Election Signs – General Approval Guidelines 
are sufficient to manage and regulate election signage.  
 
It is recommended that this policy is revoked. 
 
6.1.2 Financial Implications 
 
There are no financial or resource implications with revoking the Control of Elections Signs 
policy. 
 
6.2 Option 2 Analysis 
 
6.2.1 Analysis & Implications of Option 2 
 
Option 2 allows Council to determine whether they would like to retain the policy and a seek 
an additional review to incorporate elements that Council considers is absent in legislation, 
by-laws or the guidelines. 
 
6.2.2 Financial Implications 
 
A review of the policy can be managed within existing budget and resources.  
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STAFF REPORTS 

MATTERS TO BE CONSIDERED 
BY THE COMMITTEE ONLY 

Matters delegated to the 
Committee. 
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5.2 APPOINTMENT OF PRESIDING MEMBER 
 
Responsible Executive Manager : Mr Greg Pattinson 
 
Report Author : Ms Susie Reichstein 
 
Delegated Authority : Matters delegated to the Committee. 
 
Attachments : 1⇩ .  Services Committee Charter 
 
 
PURPOSE 
 
For the Services Committee to appoint a Presiding Member for a one year term,  
commencing 19 February 2019 and concluding 19 February 2020. 
 
 

STAFF RECOMMENDATION 
 
1. The Committee appoint Mayor/Councillor _________________ as Presiding Member 

of the Services Committee for the period commencing 19 February 2019 and 
concluding 19 February 2020. 
 

2. That, if required, the Private Ballot process outlined in the Code of Practice for Council 
and Committee Meetings – Section 16, be utilised to elect a Presiding Member, with 
the results of the ballot becoming the outcome. 

 
 

 
 
EXECUTIVE SUMMARY  
 
Following the re-establishment of the Services Committee at the Ordinary Council meeting 
held on 18 December 2018, a Presiding Member is now required to be appointed to oversee 
the Committee. The term will be one year in accordance with the Services Committee 
Charter. 
 
 
1. BACKGROUND 
 
The Services Committee exists as a Section 41 Committee in accordance with the Local 
Government Act 1999 and the membership comprises of the Mayor and all Council 
Members.  
 
The Committee has delegation to appoint its own Presiding Member for a term of one year. 
 
 
2. RELEVANCE TO STRATEGIC PLAN  
 
1: Smart Service Delivery Program 
Outcome 1.2 Improved service delivery 
 
Although this report links to Council’s Smart Service Delivery Program, this specific decision 
will have no significant impact on its progress. 
 
 
3. PUBLIC CONSULTATION  
 
There is no requirement to consult the community on this matter. 



Services Committee Agenda 33 19 February 2019 
 

 

 
4. DISCUSSION 

 
4.1 As per the Services Committee Charter, the term of appointment for the Presiding 

Member will be one year, after which the Presiding Member may stand for re-
election. 

 
4.2 The term for this appointment will be effective for the period 19 February 2019 to 

19 February 2020. 
 

4.3 The Services Committee Charter outlines the role of the Presiding Member as 
follows: 

 
7.1 Oversee the conduct of Committee Meetings in accordance with the Local 

Government Act 1999 and Code of Practice for Council, Special and 

Committee Meetings.  

7.2 Ensure all Committee Members have the opportunity to participate in 

debate and discussions in an open and encouraging manner.  

7.3 Where a matter has been debated significantly and no new information is 
being discussed the Presiding Member may call the meeting to order and 
ask for the debate to be finalised and a motion be put forward. 

 
 

5. OPTIONS 
 
Recommendation 
 
1. The Committee appoint Mayor/Councillor _________________ as Presiding Member 

of the Services Committee for the period commencing 19 February 2019 and 
concluding 19 February 2020. 
 

2. That, if required, the Private Ballot process outlined in the Code of Practice for Council 
and Committee Meetings – Section 16, be utilised to elect a Presiding Member, with 
the results of the ballot becoming the outcome. 

 
Option 2 
  
1. The Committee appoint Mayor/Councillor ______________ as Presiding Member of the 

Services Committee for __________________. 
 

2. That, if required, the Private Ballot process outlined in the Code of Practice for Council 
and Committee Meetings – Section 16, be utilised to elect a Presiding Member, with the 
results of the ballot becoming the outcome. 
 

3. The Services Committee recommends to Council that the Charter be amended to reflect 
the appointment term determined for the Presiding Member with a report to be presented 
to Council for endorsement. 
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6. ANALYSIS OF OPTIONS  
 

6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
The recommendation ensures the Services Committee appoints a Presiding Member in 
accordance with the Committee Charter as adopted in December 2018 and Council’s 
adopted Code of Practice for Council and Committee Meetings. 
 
If only one nomination is received at the meeting for the position, the Committee will not need 
to conduct a private ballot process. 
 
6.1.2 Financial Implications 
 
In line with the Remuneration Tribunal Determination of Allowances for Members of Local 
Government Councils (6 of 2018), the Deputy Mayor or the Presiding Member of one or more 
Prescribed Committee(s) is entitled to receive one and a quarter (1.25) times the annual 
allowance for Council Members whilst they hold that position. The Services Committee meets 
the definition of a Prescribed Committee and the Presiding Member, if they are not the 
Deputy Mayor, is entitled to one and a quarter times the annual allowance. 
 
The cost of the Presiding Member allowance is budgeted for within Council’s current budget 
therefore there are no additional financial implications in appointing a Presiding Member for 
this Committee. 
 
6.2 Option 2 Analysis 
 
6.2.1 Analysis & Implications of Option 2 
 
The Committee could determine to alter the term of appointment of the Presiding Member, 
which would require the Charter to be amended accordingly. Council would need to endorse 
any changes to the Charter. 
 
If only one nomination is received at the meeting for the position, the Committee will not need 
to conduct a private ballot process. 
 
6.2.2 Financial Implications 
 
In line with the Remuneration Tribunal Determination of Allowances for Members of Local 
Government Councils, the Deputy Mayor or the Presiding Member of one or more Prescribed 
Committee(s) is entitled to receive one and a quarter (1.25) times the annual allowance for 
Council Members whilst appointed to the position. The Strategic Planning Committee meets 
the definition of a Prescribed Committee and the Presiding Member, if they are not the 
Deputy Mayor, is entitled to one and a quarter times the annual allowance. 
 
The cost of the Presiding Member allowance is budgeted for within Council’s current budget 
therefore there are no additional financial implications in appointing a Presiding Member for 
this Committee. 
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5.3 DETERMINATION OF MEETING SCHEDULE 
 
Responsible Executive Manager : Mr Greg Pattinson 
 
Report Author : Ms Susie Reichstein 
 
Delegated Authority : Matters delegated to the Committee. 
 
 
PURPOSE 
 
For the Committee to determine the monthly meeting schedule for the term of the Council. 
 
 

STAFF RECOMMENDATION 
 
The Services Committee will meet each month with any alterations to the schedule to be 
determined by the Committee via resolution during consideration of the monthly work plan. 
 
 

 
 
EXECUTIVE SUMMARY  
 
At the Ordinary Council meeting held 18 December  2018, the Council endorsed the Services 
Committee Charter. Section 5.1 of the Charter (Attachment 1) states: 
 

The Committee Meeting will be held on the 3rd Tuesday of the month, starting at 
7:00pm, with the months of the year to be determined and reviewed by the Committee. 

 
This report is seeking the determination of the monthly schedule for the Committee. 
 
 
1. BACKGROUND 
 
Historically, the meeting schedule for the Services Committee has been determined by 
Council. Council has now given the Committee power to determine its own monthly meeting 
schedule and to vary the schedule if required to meet the demands of the Committee. As per 
the Charter endorsed by Council, the Committee meets on the 3rd Tuesday of the month, 
starting at 7:00pm. The Committee can determine which months of the year meetings are 
scheduled to occur. 
 
 
2. RELEVANCE TO STRATEGIC PLAN  
 
1: Smart Service Delivery Program 
Outcome 1.2 Improved service delivery 
 
Although this report links to Council’s Smart Service Delivery Program, this specific decision 
will have no significant impact on its progress. 
 
 
3. PUBLIC CONSULTATION  
 
There is no requirement to consult the community on this matter. 
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4. DISCUSSION 
 
4.1 The monthly meeting schedule for the Services Committee is to be determined by 

the Committee. As per the Charter, meetings are to be held on the third Tuesday of 
the month at 7:00pm, with the months of the year in which meetings are held to be 
determined by the Committee 

 
4.2 Any future alterations to the Committee schedule will be determined by the 

Committee during consideration of the monthly work plan. This will include 
cancelling any upcoming meetings or scheduling extra meeting(s) should it be 
required. 

 
 

5. OPTIONS 
 
Recommendation 
 
The Services Committee will meet each month with any alterations to the schedule to be 
determined by the Committee via resolution during consideration of the monthly work plan. 
 
Option 2 
 
The Services Committee will meet on the following months: 
 

 _____________________ 

 _____________________ 

 _____________________ 
 
Any alterations to the schedule to be determined by the Committee via resolution during 
consideration of the monthly work plan. 
 
 
6. ANALYSIS OF OPTIONS  

 
6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
Monthly meetings will ensure timely consideration of any reports being presented to the 
Committee. 
 
6.1.2 Financial Implications 
 
Monthly meetings are currently budgeted within the current budget as an operational cost. 
 
6.2 Option 2 Analysis 
 
6.2.1 Analysis & Implications of Option 2 
 
The Committee could determine to hold meetings more infrequently than on a monthly basis, 
specifying which months the Committee will meet. By extending the duration between 
meetings, the Committee runs the risk of being unable to consider matters in a timely 
manner.  
 
6.2.2 Financial Implications 
 
Holding less frequent meetings would result in budget savings due to reduced requirements 
for catering, security and administration relating to agendas and minutes. 
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STAFF REPORTS 

MATTERS TO BE CONSIDERED 
BY THE COMMITTEE ONLY 

Matters for Information. 
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5.4 2018/19 QUARTERLY ORGANISATIONAL PERFORMANCE REPORT - 
QUARTER 2 

 

Responsible Executive Manager : Mr Greg Pattinson 
 

Report Author : Mr Luis Lafosse 
 

Delegated Authority : Matters for Information. 
 

Attachments : 1⇩ .  2018/19 Quarterly Organisational Performance Report - 
Quarter 2 

 
 

Purpose 
 

To inform Council of the organisation’s performance against the Strategic Plan for the second 
quarter of 2018/19. 
 
 

STAFF RECOMMENDATION 
 

The “Quarterly Organisational Performance Report – 2018/19 Quarter 2” be received by 
Council. 
 
 

 
 

Relevance to Strategic Plan 
 

1: Smart Service Delivery Program 
Outcome 1.1 High quality services and amenities 
Outcome 1.2 Improved service delivery 
Outcome 1.3 Working smarter with our community 
Outcome 1.4 Enhanced City presentation, community pride and reputation 
 

2: Smart Living Program 

Outcome 2.1 Smart development and urban renewal 

Outcome 2.2 Enhanced City presentation, community pride and reputation 

Outcome 2.3 Liveable neighbourhoods 

 

3: Smart Jobs & Education Program 

Outcome 3.1 Growth and diversification of local jobs matched with relevant education and 

training. 

Outcome 3.2 Commercial and industrial growth 

Outcome 3.3 Sustainable economic transformation 

Outcome 3.4 International market connections 

 

4: Smart CBD Program 

Outcome 4.1 Expanded range of local services 

Outcome 4.2 Growth and diversification of local jobs in the CBD 

Outcome 4.3 Greater housing choice 

Outcome 4.4 Increased social connections 

Outcome 4.5 Commercial Growth 

 

5: Smart Sport Program 

Outcome 5.1 Enhanced community pride and reputation 

Outcome 5.2 Healthy and socially connected community 
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Outcome 5.3 Access to elite sporting facilities 

 

6: Smart Health 

Outcome 6.1 Access to quality, local health services 

Outcome 6.2 Increased employment opportunities in health, disability and aged sectors 
 
 
Relevance to Public Consultation Policy 
 
The Organisational Performance Report is principally for internal management purposes and 
there is no requirement to consult with the community. 
 
 
Background 
 
The Local Government Act 1999 requires accountability to the community in terms of both 
financial management and service delivery. Monthly financial reports are produced 
separately to the Organisational Performance Reports. The City of the Playford therefore 
produces this Quarterly Organisational Performance Report to provide an update made in the 
applicable quarter towards the services and projects funded in the 2018/19 Annual Business 
Plan and the achievement of the strategic outcomes set out in the Strategic Plan. 
 
 
Current Situation 
 
Performance reporting assists with the continuous improvement of Council in the 
achievement of strategic goals and in the delivery of improved services to the community. It 
also assists business units in the achievement of specific performance targets which are set 
through organisational planning. The Organisational Performance Report is one of the 
primary means through which Councillors are provided with information pertaining to 
Council’s strategic performance. 
 
This report aligns our performance reporting to Council’s 2016 Strategic Plan Update, 
adopted in July 2016.  
 
The 2016 Strategic Plan Update incorporates the social and economic programs needed to 
transform the City of Playford into a Smart City, Connected Community. It details the work 
that needs to take place over the next four years, leveraging technology to help fulfil the 
community's vision for Playford to be prosperous, liveable and happy.  
 
There are six programs that collectively build the future of the City: 
 

 Smart Service Delivery. 

 Smart Living. 

 Smart Jobs and Education. 

 Smart CBD. 

 Smart Sport. 

 Smart Health. 
 
This Quarterly Performance Report is structured to give an update on the services and 
projects that are being undertaken by Council in support of each Strategy. Each service or 
project update includes the following information: 
 

 Service / Project name. 

 Community outcome / Project description. 

 Links to strategic outcomes / lighthouse projects. 

 The last quarter. 
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o Highlights. 

o Issues and counter measures. 

 Milestones (projects only).  

 Senior Manager. 

Service Standards have been developed as an articulation of a service Council delivers to 
the community as part of our Smart City, Connected Community strategy. It outlines the 
outcome the community receives as a result of the investment made, insight for 
improvement, and provides employees with the level of service they are expected to deliver. 
Service Standards are established and endorsed by the Council, and are monitored and 
reported through the corporate reporting framework. These standards are embedded in the 
organisation’s performance, Annual Business Planning process, and Resident Satisfaction 
Survey and are driving a continuous improvement and customer oriented culture.  
 
This is accomplished by ensuring all services are: 

 Defined – every service has an appropriate community outcome statement. 

 Measured – every service has performance measures. 

 Completed to standard – services are delivered as per standard. 

 Transparent - every service and Council’s performance is reported to the community. 

 Understood – the community has a good understanding of the services Council 
provides. 

 Responsive - community feedback is incorporated through the Resident Satisfaction 
Survey and transactional surveys. 

 Reviewed- every service is reviewed through a regular cycle or when the business 
need arises. 

 
Included at the back of each Quarterly Performance Report is a summary of the status of the 
Strategic Projects portfolio for this year. This summary is provided to communicate any minor 
variations that have been made to the portfolio during the quarter, as well as summarise any 
major variations that Council have endorsed year to date. 
 
 
Future Action 
 
Council will continue to be presented with Quarterly Reports that give an update on the 
services and projects for the applicable quarter. 
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INFORMAL DISCUSSION 
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6.1 Enforcement Policy briefing   
 
 

Presenter: Mr Andrew Nesbitt 

Purpose: To provide Committee with an introductory briefing on a draft 
Enforcement Policy that will be formally presented to Council in March. 

Duration: 30 Minutes 
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6.2 Budget Presentation   
 
 

Presenter: Ms Grace Pelle 

Purpose: Provide Council with update on current financial position 

Duration: 20 Minutes 

 
Full report will be provided to Council in Ordinary Council meeting. 
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COMMITTEE WORKPLAN 
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8.1 Services Committee Work Plan  
 
Attachments : 1⇩ .  Committee Work Plan 
 
 

Presenter: Mr Andrew Nesbitt 

Purpose: To provide notice of upcoming reports. 

Duration: 5 Minutes 
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City of Playford 

Services Committee 
 

WORK PLAN  
 

Note: This Work Plan is subject to change. 

Meeting Date Topic Report Type 

19 March 2019 

Enforcement Policy Decision Report 

Revocation of Community Land Classification –  

Argent Street Reserve, Elizabeth Grove 
Decision Report 

Revocation of Community Land Classification –  

Stratton Reserve, Elizabeth Downs 
Decision Report 

Council Member Training and Development Policy and 
Guidelines 

Decision Report 

Building Upgrade Finance Decision Report 

Complaints Handling Policy and Procedure Decision Report 

Budget Presentation Informal Discussion 
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16 April 2019 

Revocation of Community Land Classification –  

Commodore Reserve, Andrews Farm 
Decision Report 

Revocation of Community Land Classification –  

Mildera Reserve, Craigmore 
Decision Report 

Revocation of Community Land Classification –  

Arura Reserve, Davoren Park 
Decision Report 

Community Development and Event Grant – 2018/19 
Round 2 

Decision Report 

Budget Presentation Informal Discussion 

21 May 2019 

Revocation of Community Land Classification –  

Currawong Reserve, Craigmore 
Decision Report 

Revocation of Community Land Classification –  

Gloaming Reserve, Hillbank 
Decision Report 

Budget Presentation Informal Discussion 
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