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City of Playford 
Policy Review Committee Meeting 

 

AGENDA 
MONDAY, 19 APRIL 2021 AT 6:00PM 

 

1 ATTENDANCE RECORD 
 

1.1 Present 
 

1.2 Apologies  
 

1.3 Not Present  
 

2 CONFIRMATION OF MINUTES 
 

RECOMMENDATION 
 
The Minutes of the Policy Review Committee Meeting held 12 April 2021 be confirmed as a 
true and accurate record of proceedings.  
 

 

3 DECLARATIONS OF INTEREST  
 

4 DEPUTATION / REPRESENTATIONS 
 

Nil  
 

5 STAFF REPORTS 

Matters to be considered by the Committee and referred to Council 

Matters which cannot be delegated to a Committee or Staff. 

5.1 Revocation of Rural Road Sealing Policy (Attachments) ................................. 6 

5.2 Naming of Assets Policy Review (Attachments) ............................................ 30 

5.3 Council Assessment Panel Delegations Policy Review (Attachments) .......... 48 

5.4 Media Policy Review (Attachments) .............................................................. 60  
 

6 INFORMAL DISCUSSION 
 

Nil  
 

7 INFORMAL ACTIONS 
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8 CONFIDENTIAL MATTERS  
 

Nil  
 

9 CLOSURE 
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STAFF REPORTS 

MATTERS TO BE CONSIDERED 
BY THE COMMITTEE AND 
REFERRED TO COUNCIL 

Matters which cannot be 
delegated to a Committee or 

Staff. 
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5.1 REVOCATION OF RURAL ROAD SEALING POLICY 
 
Responsible Executive Manager : Mr Barry Porter 
 
Report Author : Mr Jeremy Lim 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 
 
Attachments : 1⇩ .  Rural Road Sealing Policy 

2⇩ .  Road Transport Priorities List 
3⇩ .  Draft Rural Road Sealing Guideline 
 

 
PURPOSE 
 
The purpose of this report is to consider the revocation of the Rural Road Sealing Policy.  
 
 

STAFF RECOMMENDATION 
 
Council revoke the Rural Road Sealing Policy. 
 
 

 
 
EXECUTIVE SUMMARY  
 
The Rural Road Sealing Policy is currently being reviewed in accordance with Council’s 
Policy Governance Framework. Assessment of the Policy has identified that it is no longer 
required. The original intent behind the Policy was to provide guidance to help prioritise rural 
roads for sealing. It is suggested that this information is better placed in a Guideline rather 
than a Policy. The report explains the rationale that has guided this recommendation.   
 
 
1. BACKGROUND 
 
Council’s Rural Road Sealing Program was established in 1999 with the intention of sealing 
unsealed roads across the horticultural areas of Virginia. Over time the program was 
expanded to include all rural roads across the city, except for roads located in designated 
Growth Areas. Since the inception of the Rural Road Sealing Program approximately 95km 
of unsealed road has been sealed across the city.  
 
For context the below table details the length of Council’s road network: 
 

  Length (km) 

Total Local Road Network 887 

Metropolitan Road Network 578 

Rural Road Network 309 

Unsealed Rural Road Network (Non-Growth Areas) 43 

Unsealed Rural Road Network (Growth Areas) 23 

Sealed Rural Road Network 243 

 
The aim of the Rural Road Sealing Program was to improve safety and comfort for road 
users, provide transport connections, and reduce noise and dust production. The reduction in 
dust production can provide a positive economic impact across the horticultural areas, 
especially where fruit, vegetables and flowers are grown above ground adjacent an unsealed 
road. 
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The ‘Rural Road Sealing Program’ was replaced by a new Rural Road Sealing Policy which 
was endorsed by Council at the Ordinary Council Meeting on 24 September 2019. The Policy 
was recently used by Council to make a decision to seal Riggs Road in Yattalunga.   
 
 
2. RELEVANCE TO STRATEGIC PLAN  
 
The review of this Policy and replacement with a Guideline forms part of Council’s 
commitment to transparent decision making process.  
 
The decision to seal a rural road can improve Safety and Accessibility and support 
Business and Local Employment Opportunities, however it is important that these 
decisions are based on a sound business case. The Guideline seeks to provide the 
framework for sound decision making.   
 
 
3. PUBLIC CONSULTATION  
 
There is no requirement for public consultation on the review or revocation of the Rural Road 
Sealing Policy. 
 
 
4. DISCUSSION 
 

4.1 The recommendation to revoke the Rural Road Sealing Policy is based on an 
assessment that this information is best placed in a Guideline.   
 

4.2 The Guideline involves a two stage assessment process should Council wish to 
invest in a rural road sealing project. Stage One involves a desktop review of the 
entire unsealed rural road network, while Stage Two involves a detailed analysis of 
the roads at the top of the priority list. The details of the stages are outlined below: 

 
Stage 1 – Desktop Assessment 
 
The first stage involves a desktop assessment of Council’s unsealed road network 
using the prioritisation criteria of road safety, traffic volumes, road maintenance, 
crop sensitivity and housing density. The purpose of this phase is to help 
determine which roads to assess in greater detail.  The details of the criteria are 
outlined below: 
 
Road Safety  

Road Safety takes into account the road gradient (its steepness), road geometry 
(road curve), and safety improvements required (signage, guardrail etc.). Roads 
that are deemed unsafe will be given a higher priority.   
 
Traffic Volumes  

Traffic Volumes takes into account the estimated volume of traffic using the road 
per day. Priority will be given to roads with higher traffic volumes.    
 
Road Maintenance  

Road Maintenance takes into account the amount of road maintenance 
undertaken, and the annual cost to Council. Roads with a higher annual 
maintenance cost are given a higher priority.   
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Crop Sensitivity  

Crop Sensitivity takes into account the types of crops grown adjacent the road. 
Crops grown adjacent to roads that are dust sensitive are given a higher priority.  
 
Housing Density  

Housing Density takes into account the number of houses or dwellings per 
kilometre along an unsealed road. Roads with a higher density are given a higher 
priority. 

 
The weighting and scoring methodology for each criteria can be seen in the Rural 
Road Sealing Guideline (Attachment 3). 

Stage 2 – Detailed Analysis  

 
The second phase involves the development of a concept plan, cost estimate and 
more detailed assessment. This approach is consistent with Council’s Project 
Management Framework. The detailed assessment will consider the following: 
 
a) Estimated capital cost of constructing the road including the cost of any 

rectification or improvements required prior to sealing, such as: 

 Drainage improvements 

 Adequate pavement thickness and material quality (road base) 

 Changes required to geometrics and pavement shape to improve safety  

 Existing (unsealed) and future (sealed) maintenance costs  
 

b) The native vegetation impact of upgrading (sealing) the road, including 
consideration for Council’s Vegetation Management Policy and Procedure. This 
will include the identification of any Significant Environment Benefit (SEB) 
offset payment requirements. 
 

c) Number of residents and road users expected to benefit from the road upgrade. 
 
The detailed assessment is required to be submitted to Council for consideration 
and approval prior to (capital) funding being allocated to detailed design and 
construction through the Annual Business Plan. 

 
4.3 While the Rural Road Sealing Guideline provides guidance as to how rural roads 

are prioritised for sealing, Council has adopted a separate Road Transport Priority 
List to guide investment in road projects across the city. The assessment criteria 
for the Transport Priority List has been endorsed by Council and includes safety, 
network efficiencies, road function and strategic alignment. In 2021/22 Council staff 
will be preparing a new City-wide Transport Strategy which will likely replace the 
Transport Priority list.   
 

4.4 There is no legislation that requires Council to have a Rural Road Sealing Policy. 
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5. OPTIONS 
 
Recommendation 
 
Council revoke the Rural Road Sealing Policy. 
 
Option 2 
 
Council revoke the Rural Road Sealing Policy taking into consideration the following 
additional advice from the Policy Review Committee: 
 

1. _________________ 
2. _________________ 
3. _________________ 

 
Option 3 
 
Council retains the Rural Road Sealing Policy and requests staff to update it in line with 
Policy Governance Framework. 
 
 
6. ANALYSIS OF OPTIONS  

 
6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
Under the staff recommendation, the Policy Review Committee and Council would be 
supporting the proposal to revoke this Policy. The new guideline will be approved by the 
Administration. 
 
6.1.2 Financial Implications 
 
There are no financial or resource implications. 
 
6.2 Option 2 Analysis 
 
6.2.1 Analysis & Implications of Option 2 
 
Under Option 2, the Policy Review Committee would be supporting the revocation of this 
Policy, but providing additional advice or commentary for Council to consider in making its 
ultimate decision on the matter. 
 
6.2.2 Financial Implications 
 
There are no financial or resource implications. 
 
6.3 Option 3 Analysis 
 
6.3.1 Analysis & Implications of Option 3 
 
Under Option 3, Council would be disagreeing with the staff analysis in relation to the 
ongoing need for this Policy. Staff would then update the current Policy to bring it into line 
with the Policy Governance Framework and table it with Council at the earliest opportunity. 
 
6.3.2 Financial Implications 
 
There are no financial or resource implications. 
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5.2 NAMING OF ASSETS POLICY REVIEW 
 
Responsible Executive Manager : Mr Simon Blom 
 
Report Author : Mr Paul Alberton 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 
 
Attachments : 1⇩ .  Current Naming of Assets Policy 

2⇩ .  Proposed Naming of Assets Policy 
3⇩ .  Proposed Naming of Assets Procedure 
 

 
PURPOSE 
 
Following the recent ICAC recommendations regarding City of Playford’s policies, the current 
Naming of Assets Policy (Attachment 1) has been reviewed. The purpose of this paper is to 
seek Council endorsement of the proposed Naming of Assets Policy (Attachment 2) and 
proposed Naming of Assets Procedure (Attachment 3).  
 
 

STAFF RECOMMENDATION 
 
Council endorse the proposed Naming of Assets Policy (Attachment 2) and proposed 
Naming of Assets Procedure (Attachment 3). 
 
 

 
 
EXECUTIVE SUMMARY  
 
The Naming of Assets Policy provides a consistent and transparent process, with regard to 
the requirements under the Local Government Act 1999 (the Act), for the naming and 
renaming of Council owned and managed assets, places and roads. The Policy and 
associated Procedure establishes the principles, criteria and considerations in which 
applications and proposals for recognition and naming will be assessed. 
 
Following the recent ICAC Recommendations and Implementation Program regarding 
Council’s Policy Review process, a Policy Governance Framework has been established to 
guide the review and development of current or new policies. This review of the current 
Naming of Assets Policy is in line with this Framework, with the proposed Policy and 
Procedures being presented to Council for adoption. 
 
 
1. BACKGROUND 
 
It is a requirement of the Act under Section 219 (5) that Council prepare and adopt a policy 
relating to the assigning of names. The Act provides Council with the power to assign a 
name, or change the name of a road or public place.   
 
The proposed Policy and Procedure provides direction in the assessment and 
implementation of naming Council owned assets, places and roads in a fair and consistent 
manner in accordance with the relevant legislation, standards and guidelines. 
 
The current Naming of Assets Policy was adopted by Ordinary Council in August 2016 and 
was due for review in August 2020. As part of the ICAC Recommendations and 
Implementation Program, this Policy is now being reviewed.  
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2. RELEVANCE TO STRATEGIC PLAN  
 
Community Theme 1 – Improving safety and accessibility 
 
Ensuring Council has a consistent, equitable and transparent approach to naming Council 
owned assets, places and roads to enable people, emergency and delivery services to easily 
locate property addresses. This ensures a safer and more accessible City.  
 
Community Theme 2 – Connecting with our community and each other  
 
Community has the opportunity to connect with their City by proposing names that 
recognises the contributions made by individuals and community groups to the development 
and wellbeing of the City. Recognition of the City’s Aboriginal heritage with the option to 
assign dual place names, an Aboriginal name to accompany the European name. 
 
 
3. PUBLIC CONSULTATION  
 
There is no requirement to consult with the public prior to adopting the proposed Naming of 
Assets Policy. However, in accordance with Section 219 of the Act, there is a requirement for 
Council to publish a public notice advising of the adoption of this reviewed Policy. Should 
Council adopt the proposed Policy and Procedure, staff will arrange for this notice to be 
published in accordance with the Act. 
 
 
4. DISCUSSION 

 
4.1 Council approved the current Naming of Assets Policy in August 2016. 

 
4.2 The ICAC recommendation implementation program has required all policies to 

undertake a review process in line with the recently established Policy 
Governance Framework. 
 

4.3 During the review, all relevant legislation and guidelines were researched to 
ensure correct references and content were updated. 

 
4.4 The most significant change to the current Policy is the creation of the proposed 

Naming of Assets Procedure. All procedural information was transferred from the 
current Policy into the proposed Procedure document that incorporates the 
requirements under the Act, Australian Standards and Department of 
Infrastructure and Transport.   

 
4.5 The Policy and Procedure provides a framework to ensure Council when 

assessing and implementing naming proposals follows coordinated, consistent, 
fair and equitable processes. 

 
4.6 All new roads created by a land division will be assigned a name in conjunction 

with the developer. The developer will follow the naming guidelines within the 
proposed Procedures and Australian Standards. 

 
4.7 The proposed Procedures now includes reference for the dual naming of places 

with an Aboriginal name to accompany the European name in accordance with the 
Geographical Names Act 1991. The option of a dual name recognises Council’s 
commitment to engage with Traditional Owners to retain the City’s Aboriginal 
cultural heritage. 
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4.8 Submissions for the change of a suburb name or suburb boundary realignment 
can be received from members of the public or developers to Council. Under the 
Geographical Names Act 1991 proposed changes must be forwarded to the 
Surveyor-General’s Office for assessment and the Surveyor-General will 
determine if approved. 

 
 

5. OPTIONS 
 
Recommendation 
 
Council endorse the proposed Naming of Assets Policy (Attachment 2) and proposed 
Naming of Assets Procedure (Attachment 3). 
 
Option 2 
 
Council endorse the proposed Naming of Assets Policy (Attachment 2) and proposed 
Naming of Assets Procedure with the following amendments: 
 

1. ____________________ 
2. ____________________ 
3. ____________________ 

 
 
6. ANALYSIS OF OPTIONS  

 
6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
Adoption of the proposed Naming of Assets Policy and Naming of Assets Procedure provides 
an updated and more informative framework for the community to submit requests and 
Council staff to evaluate and implement the naming of Council’s assets in a fair, consistent 
and transparent manner. 
 
It is a legislative requirement under the Act for Council to adopt a policy to assign a name, or 
change the name, of a road or public place. The proposed Naming of Assets Procedure 
incorporates the requirements of the Geographical Names Act 1991, Department of 
Infrastructure and Transport Guidelines for the Selection of Names for Road in SA and the 
relevant Australian Standards. 
 
6.1.2 Financial Implications 
 
There are no financial or resource implications. 
 
6.2 Option 2 Analysis 
 
6.2.1 Analysis & Implications of Option 2 
 
The Council may, when reviewing the proposed Naming of Assets Policy and/or Naming of 
Assets Procedure, choose to make amendments. Any amendments will be assessed to 
ensure compliance with relevant legislations and guidelines and the amended version will be 
re-submitted for Council adoption. 
 
6.2.2 Financial Implications 
 
Existing resources would be diverted to ensure the proposed Naming of Assets Policy and/or 
Naming of Assets Procedures are amended to meet Council’s expectations. 
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5.3 COUNCIL ASSESSMENT PANEL DELEGATIONS POLICY REVIEW 
 
Responsible Executive Manager : Ms Tina Hudson 
 
Report Author : Mr Derek Langman 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 
 
Attachments : 1⇩ .  Proposed Council Assessment Panel Delegations Policy 

2⇩ .  Current Council Assessment Panel Delegations Policy 
 

 
PURPOSE 
 
Following the recent ICAC recommendations regarding the City of Playford’s policies, the 
proposed Council Assessment Panel Delegations Policy (Attachment 1) has been reviewed. 
The purpose of this paper is to seek Council endorsement of the proposed Policy. 
 
 

STAFF RECOMMENDATION 
 
Council endorse the proposed Council Assessment Panel Delegations Policy (Attachment 1). 
 
 

 
 
EXECUTIVE SUMMARY  
 
On 19 March 2021, the Planning, Development & Infrastructure Act 2016 (PDI Act) came into 
effect, superseding the Development Act 1993. Concurrently, the City of Playford 
Development Plan was revoked with all development applications lodged from 19 March 
2021 onwards to be assessed under the new process of the PDI Act. The Development Act 
1993 (the Act) is required to still be utilised for assessment of existing applications (those that 
were submitted prior to the 19 March 2021) and as such this Policy is still required until all of 
the existing applications have been resolved.  
 
 
1. BACKGROUND 
 
Under Section 34 (27) of the Act, Council must establish a policy relating to the basis upon 
which it will delegate its powers and functions as a relevant authority, with respect to 
determining whether or not to grant development plan consent under the Act. 
 
On 19 March 2021 the Act was repealed and replaced with the PDI Act. Whilst the PDI Act 
no longer requires that such a policy be established, the Policy is still relevant to 
development applications lodged under the Act prior to 19 March 2021. The PDI Act does not 
require such a policy to be established as the PDI Act automatically delegates the powers 
and functions of Council with respect to determining whether or not to grant planning consent 
under the PDI Act.   
 
As opposed to Council being the relevant authority for planning decisions (and such a 
decision being delegated by Council), the Assessment Manager and Council’s Assessment 
Panel are relevant authorities under the PDI Act from whom delegations are then provided. 
 
Upon review of this Policy only minor amendments were made, as this Policy is reflective of 
current practice, with recent updates made to reflect minor amendments to the Act prior to it 
being repealed. 
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2. RELEVANCE TO STRATEGIC PLAN  
 
The Council Assessment Panel Delegations Policy relates to Council’s Strategic Plan 2020-
24, Community Theme 1 “improving safety and accessibility” as it relates to development 
decisions being made which impact on the quality of liveability in our City. Through the 
Strategic Plan 2020-24 community engagement, the community advised they want to be able 
to utilise infrastructure which will be decided through the development assessment process.  
The Council Assessment Panel and Council staff make decisions on development which 
shape our community, considering the planning of future growth and the needs of our diverse 
community. This Policy ensures that appropriate decisions under the Act are being made 
under the appropriate delegations, aligning such delegations also with the type of 
development that Council’s Development Plan envisages. The Policy further provides an 
ability for advocacy and negotiation with developers, ensuring appropriate decision making 
structures are in place. 
 
The Council Assessment Panel Delegations Policy further relates to Council’s Strategic Plan 
2020-24, Community Theme 4 ‘supporting business and local employment opportunities’ as it 
relates to decisions made that support employment generation. Again through the community 
engagement process, the community advised they seek increased employment opportunities 
particularly for youth. The development assessment process plays an important role in 
business development and job creation. The formulation of appropriate delegations ensures 
that planning decisions can be made in a timely manner and that confidence in decision 
making is provided to the development sector. 
 
 
3. PUBLIC CONSULTATION  
 
There was no requirement for public consultation for this Policy as this Policy affects the 
Council Assessment Panel only.  
 
 
4. DISCUSSION 

 
4.1 This Policy will continue to apply for applications lodged prior to 19 March 2021. 

Following the completion of such assessments, the Policy will no longer play a role 
in the assessment process. The lodgement of a significant number of large 
development applications prior to 19 March 2021, inclusive of large scale land 
divisions, will however result in the continued use of this Policy for the foreseeable 
short term. 

 
4.2 The Policy seeks to ensure that applications to which valid representations are 

received, along with the majority of non-complying listed developments, are 
considered by Council’s assessment panel in an open forum allowing for the 
representors to be heard and ensuring transparency in decision making. Likewise 
the panel, made up of independent planning professionals and an elected member, 
will consider applications to which staff are recommending refusal, to again ensure 
transparency in decision making with an independent lens. 

 
4.3 The revised Policy seeks to align with the existing Policy, albeit a minor change 

that removes reference to the need for Ministerial concurrence to non-complying 
applications. This minor change is as a result of recent changes to the Act which 
removes the need for such concurrence. Additionally a minor addition to Clause 
2.2 has been added to clarify that such delegation relates only to applications 
lodged under the Act. The intent and procedural implications of the Policy are not 
considered to have altered as a result of these changes. 
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5. OPTIONS 
 
Recommendation 
 
Council endorse the proposed Council Assessment Panel Delegations Policy (Attachment 
1). 
 
Option 2 
 
Council endorse the revised Council Assessment Panel Delegations Policy (Attachment 1) 
with the following amendments: 
 

1. __________________________ 
2. __________________________ 
3. __________________________ 

 
 
6. ANALYSIS OF OPTIONS  

 
6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
The revised Policy seeks to align with the existing Policy with minor changes proposed that 
do not alter the intent of the Policy. The Policy seeks to achieve an appropriate balance 
between the making of timely decisions on development applications, provision of confidence 
in the development and business sectors and ensuring that applications to which community 
concern is raised during consultation or applications which do not generally align with 
Council’s Development Plan, are considered independently in an open forum by Council’s 
Assessment Panel. 
 
6.1.2 Financial Implications 
 
There are no financial or resource implications. 
 
6.2 Option 2 Analysis 
 
6.2.1 Analysis & Implications of Option 2 
 
Option 2 allows amendments to be made, however any amendment will need to be in 
accordance with relevant legislation. 
 
6.2.2 Financial Implications 
 
No known financial or resource implications. 
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5.4 MEDIA POLICY REVIEW 
 
Responsible Executive Manager : Mr Barry Porter 
 
Report Author : Ms Lilly Bukva 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 
 
Attachments : 1⇩ .  Proposed Media Policy 

2⇩ .  Proposed Media Procedure 
3⇩ .  Current Media Policy 
  

 
PURPOSE 
 
Following the recent ICAC recommendations regarding City of Playford’s policies, the 
proposed Media Policy (Attachment 1) has been reviewed and developed with an associated 
proposed Media Procedure (Attachment 2). The purpose of this paper is to seek Council 
endorsement of the proposed Media Policy and Media Procedure. 
 
 

STAFF RECOMMENDATION 
 
Council endorse the proposed Media Policy (Attachment 1) and proposed Media Procedure 
(Attachment 2). 
 
 

 
 
EXECUTIVE SUMMARY  
 
The current Media Policy was approved by Council in December 2019 and was scheduled for 
review in 2023. Following the recent ICAC recommendations regarding City of Playford’s 
policies, the Media Policy review was brought forward. 
 
The Policy review confirmed the need to retain the Policy and develop a new corresponding 
procedure to ensure a coordinated approach to media management. 
 
The Policy provides a framework to ensure coordinated, factual, clear and timely comments 
and responses are provided to the media on behalf of City of Playford.  
 
The proposed Policy remains largely the same with the Mayor as Principal Spokesperson 
and CEO as spokesperson on Council Services and Programs. Council Members may 
continue to speak to the media in a private capacity and not on behalf of Council (unless 
authorised). 
 
While the current Policy establishes the rules for media comment to traditional media such as 
television, radio, print/online – it does not apply to social media.  
 
A review of contemporary media policies from across Australia, the ever changing digital 
media landscape and increasing global use of social media platforms for news and public 
information, has led to the inclusion of social media in the scope of this proposed Policy. 
 
Another addition to the proposed Policy is that any private comment made to traditional 
media and on social media, should not damage Council reputation or relationships with the 
community, the organisation and employees.   
  



Policy Review Committee Agenda 61 19 April 2021 
 

 

The proposed Policy and Procedure focuses on three areas: 

 Spokesperson/s;  

 Private Statements; and  

 Media Coordination (media enquiries and proactive media). 
 
 
1. BACKGROUND 
 
Council’s Media Policy was last reviewed in December 2019 and focused on media comment 
to traditional media, not social media.   
 
While there is no legislative requirement under the Local Government Act 1999 to have a 
Media Policy:  
 

 Section 58 of The Act states “the role of the principal member is (c) to act as the 

Principal Spokesperson of the Council”.  

 Section 99 (1)(f) of The Act states that the role of Chief Executive Officer (CEO) is “to 

ensure that timely and accurate information about council policies and programs is 

regularly provided to the council's community, and to ensure that appropriate and 

prompt responses are given to specific requests for information made to the council”. 

 
The review of this Policy as part of the ICAC Recommendations and Implementation 
Program has provided an opportunity to examine contemporary media management policy 
and practice in local government and consider the inclusion of social media as part of the 
policy scope. 
 
 
2. RELEVANCE TO STRATEGIC PLAN  
 
Community Theme 3 – Connecting with the community and each other. 
 
The role of media is to communicate information in the public interest. It is important when 
working with media that Council ensures authorised comments are factual, clear, timely and 
coordinated. 
 
 
3. PUBLIC CONSULTATION  
 
There is no legislative or policy requirement to consult the community on this Policy. 
 
 
4. DISCUSSION 

 
4.1 The recent ICAC Recommendations and Implementation Program has scheduled 

a review of the Media Policy. 
 
4.2 The policy review confirmed the need to retain the Policy and develop a new 

corresponding Procedure to ensure a coordinated approach to media 
management. 

 
4.3 While the policy is not legislated, having a policy in place ensures that factual, 

clear and timely comments are provided to the media on behalf of the City of 
Playford. 
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4.4 The community has an expectation that the Mayor as the Principal Member of 
Council, will speak on certain matters on behalf of the Council and the existing 
Policy recognises this. The proposed Policy remains unchanged and clearly 
identifies the nature of these matters. 

 
4.5 The existing Policy enables the Chief Executive Officer to speak and/or authorise a 

staff member to speak to the media on operational or service promotion matters. 
This remains unchanged in the proposed Policy. 

 
4.6 Councillors indicated in November 2019 that they want to share their personal 

views on matters that impact their communities, and the current Policy recognises 
this. The proposed Policy remains unchanged on this and makes it clear Council 
Members are able to share their private views as Council Members with the media. 

 
4.7 The existing Media Policy establishes the rules for media comment to traditional 

media such as television, radio and print/online. It does not apply to social media. 
As such, the scope of the review considered whether the Policy should be 
broadened to include social media.  

 
4.8 A review of contemporary policy and practice in local government has shown that 

many Councils do include rules on private comments made on social media. The 
approach to include it in policy or procedure varies depending on the context of the 
particular Council.   

 
4.9 Given the continually evolving digital landscape, increase in social media platforms 

and use of them globally as a source of news or public information, it is 
recommended that social media is included in the scope of the Policy. 

 
4.10 For Council Members this means that when they post on social media, they should 

ensure they express their personal views as a Council member and not on behalf 
of Council (just as they currently do in traditional media). 

 
4.11 An addition to the proposed Policy is that any private comments made should not 

damage Council reputation or relationships with the community, the organisation 
and employees. This applies to Council Members, employees, volunteers, 
contractors and Independent Members and aligns with the organisation’s 
foundation principle of Do No Harm. 

 
4.12 In accordance with the proposed Media Policy, a separate Media Procedure has 

been developed to outline the steps and responsibilities in identifying a 
spokesperson and assessing and responding to media enquiries and seek 
proactive media opportunities. This has been adapted from what was contained in 
the existing Media Policy. 

 
 

5. OPTIONS 
 
Recommendation 
 
Council endorse the proposed Media Policy (Attachment 1) and proposed Media Procedure 
(Attachment 2). 
 
Option 2 
 
1. Council not endorse the proposed Media Policy and Media Procedure. 

 
2. Council instruct staff to review and rewrite the proposed Media Policy and Media 

Procedure. 
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6. ANALYSIS OF OPTIONS  
 

6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
The proposed Media Policy and Media Procedure ensures there are clear rules, 
responsibilities, steps and applications when speaking on behalf of council, responding to 
media and seeking proactive media opportunities. It also provides clear guidance when 
making private statements across both traditional media and social media channels. 
 
6.1.2 Financial Implications 
 
There are no financial implications for this option. 
 
6.2 Option 2 Analysis 
 
Should Council not endorse the proposed Media Policy and Media Procedure, then the 
existing Media Policy remains in place. The risk is that the current timelines for reviewing 
policies by end May 2021, as per the ICAC implementation program, may not be met. 
 
6.2.2 Financial Implications 
 
Existing resources would be diverted to ensure the Media Policy and Media Procedure is 
redrafted to meet Council’s expectations.  
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