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CITY OF PLAYFORD STRATEGIC PLAN 
 

1. Smart Service Delivery Program 

This program is about continuing to provide for the 
changing needs and expectations of our diverse 
community, delivering the services they require. It 
means making the most of our community’s existing 
strengths, talents and diversity, and working smarter to 
connect our community with each other to contribute 
to overall wellbeing and the economic life of the City. 

Outcomes  

1.1 High quality services and amenities  
1.2 Improved service delivery 
1.3 Working smarter with our community 
1.4 Enhanced City presentation, community 

pride and reputation 

2. Smart Living Program 

This program is about Council playing its part to make 
the City more liveable and connected. As our older 
suburbs age and our population and urban footprint 
expands, we will find innovative ways to renew and 
‘future proof’ the liveability of our neighbourhoods. It 
also means ensuring our community has access to 
smart technologies. 

Outcomes  

2.1 Smart development and urban renewal 
2.2 Enhanced City presentation, community 

pride and reputation 
2.3 Liveable neighbourhoods  

3. Smart Jobs & Education Program 

This program is about Council leading by example and 
advocating to other organisations to support the 
diversification of our local economy and improve the 
employment prospects for our community. This 
includes providing the right environment for investment 
and business attraction and connecting our community 
up with the right skills and education for the 
transitioning economy. 

Outcomes  

3.1 Growth and diversification of local jobs 
matched with relevant education and 
training 

3.2 Commercial and industrial growth 
3.3 Sustainable economic transformation 
3.4 International market connections 

4. Smart CBD Program 

This program relates to Council’s long term strategy 
for the redevelopment and expansion of the Elizabeth 
Regional Centre. In the longer term Elizabeth can 
expect to be home to a number of facilities and 
services such as hospitals, a university, significant 
retail services, medium to high density commercial 
offices, peak business organisations and high density 
housing. 

Outcomes  

4.1 Expanded range of local services 
4.2 Growth and diversification of local jobs 

in the CBD 
4.3 Greater housing choice 
4.4 Increased social connections 
4.5 Commercial growth 

5. Smart Sport Program 

This program is about Council’s long term vision to 
create the Playford City Sports Precinct providing local 
community, state and national level sporting facilities. 
It will create a focus on healthy communities and 
promote greater participation in sport and physical 
activity. It will also support the renewal of adjoining 
suburbs. 

Outcomes  

5.1 Enhanced community pride and 
reputation 

5.2 Healthy and socially connected 
community 

5.3 Access to elite sporting facilities 

6. Smart Health 

In the longer term the Playford will see expansion of 
the area around the Lyell McEwin Hospital into a key 
precinct with tertiary training, research, allied health 
facilities and residential accommodation. It will have 
potential links to advanced manufacturing in assistive 
devices in health, aged and disability. This program is 
about raising the profile and amenity of the precinct 
and facilitating new investment. 

Outcomes  

6.1 Access to quality, local health services 

6.2 Increased employment opportunities in 

health, disability and aged sectors 
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SERVICES COMMITTEE CHARTER 

1 Role 

1.1 The Committee’s role is to: 

1.1.1 Act in an advisory capacity to the Council regarding all high level operations.  

1.1.2 Monitor the Operational performance of the Council as it relates to the delivery of 

services to standards.  

2 Terms of Reference 

2.1 The Committee’s terms of reference are to consider all matters relating to the: 

2.1.1 Review and develop operational aspects of Council business. 

2.1.2 Review and develop the delivery of Council services. 

2.1.3 Review and develop Council service standards assessed against community 

need.  

2.1.4 Review and approve relevant policies where delegation permits.  

3 Definitions 

Act for the purpose of this policy means the Local Government Act 1999. 

Chief Executive Officer (CEO) means the Chief Executive Officer of a council and includes a deputy 

or other person acting in the officer of Chief Executive Officer.  

Committee includes Section 41 Committees, other Committees and Panels established by Council.  

Council Member means the Principal Member or a Councillor elected by the electors of a particular 

ward, as a representative of the ward in the City of Playford.  

Executive Officer is a staff member appointed by the Chief Executive Officer to support a Section 41 

Committee, other committee or advisory group.  

Independent Members are members on a committee or panel who are not elected but have been 

appointed by the Council to undertake a similar role as Councillors on Council’s Section 41 

Committees or the Council Development Assessment Panel. They are external appointees. 

Mayor is the person elected as the Principal Member of the Council to represent the local 

government area as a whole. 

Staff includes Council staff, contractors, volunteers and all others who perform work on behalf of 

Council. 
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4 Delegations 

4.1 The Committee has delegation for the following: 

4.1.1 Approve Committee’s Minutes as a true and accurate record of proceedings.  

4.1.2 Develop and approve the Committee’s Work Plan.  

4.1.3 Appoint a Presiding Member from within the Committee.  

4.1.4 Consider and provide a response to LGA Circulars, or other business of an 

operational nature, in line with the Committee’s role.  

4.1.5 Consider and approve relevant policies submitted to the Committee in line with 

the Committee’s Role and Terms of Reference. Nothing in this clause prevents 

the Committee from referring the policy to Council for consideration.  

4.2 Any other business referred to the Committee in accordance with its Role and Terms of 

Reference, or where the Committee does not hold the delegated authority, this business 

may be debated with a recommendation referred to the next Ordinary Council Meeting for 

consideration. 

4.3 The Executive Officer in consultation with the Presiding Member may approve a 

deputation request for business that falls in-line with the Committee’s Role and Terms of 

Reference. The Committee may resolve to seek further information on the business of a 

deputation, although no further resolution may be passed for the business of a deputation 

at the meeting the deputation was provided. 

4.4 Petitions are not delegated to the Committee and are only to be presented to Council.  

5 Meetings 

5.1 The Committee Meeting will be held on the 3rd Tuesday of the month, starting at 7:00pm.   

5.2 The Committee Meeting will be held in Council Chambers at the Playford Civic Centre, 10 

Playford Boulevard, Elizabeth, unless otherwise determined by the Committee prior to the 

meeting.   

5.3 Committee Meetings may be called, amended or cancelled by the Committee’s Executive 

Officer of the Committee, in consultation with the Presiding Member.  

5.4 The agenda will be prepared and distributed to all Committee Members on the Thursday 

prior to the meeting, with the preference being to distribute electronically.  

5.5 Special Meetings of the Committee may be necessary from time to time and may be 

called in accordance with Section 82 of the Local Government Act 1999. Notice of a 

Special Committee Meeting may be at a minimum of four (4) hours notice, due to the 

urgency of the matters on the agenda. 
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6 Membership 

6.1 The Committee shall comprise the Mayor and all Council Members. 

6.2 The Presiding Member will be determined by the Committee.  

6.3 The Term of the Presiding Member will be one (1) year, after which they may stand for re-

election.  

6.4 The term of the Council Committee Members’ appointment will be for a period not 

exceeding the next General Election.  

7 Role of the Presiding Member 

7.1 Oversee the conduct of Committee Meetings in accordance with the Local Government 

Act 1999 and Code of Practice for Council, Special and Committee Meetings.  

7.2 Ensure all Committee Members have the opportunity to participate in debate and 

discussions in an open and encouraging manner.  

7.3 Where a matter has been debated significantly and no new information is being 

discussed the Presiding Member may call the meeting to order and ask for the debate to 

be finalised and a motion be put forward.  

8 Role of Committee Members 

8.1 Actively participate in debate and discussion in a professional manner at all times.  

8.2 Ensure the Member is prepared and informed of meeting matters prior to the meeting.  

8.3 Utilise the skills and experience of the Committee Members to effectively carry out the 

Committee’s role.  

9 Role of the Executive Officer and Administrative Support  

9.1 The Executive Officer is appointed by the CEO to support the administration and 

operation of the Committee. 

9.2 The Executive Officer and relevant staff may provide advice during the meeting in order 

to aid informed decision making.   

9.3 The Committee is appointed a Minute Taker.  

10 Reporting and Review  

10.1 Council will assess the on-going role and effectiveness of the Committee as part of the 

Committee Review following a General Election or as required by Council.  

10.2 As determined by the Committee, it may communicate with Council Members and staff on 

issues of importance to the Council. This communication may be delivered by the 

Presiding Member or Executive Officer in the form of a presentation to Council Members, 

a communiqué, a written memo or a report to Council.  
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11 Supporting Documentation 

 Local Government Act 1999 

 Code of Practice for Council and Committee Meetings 

 Code of Practice for Public Access to Meetings and Associated Meeting Documents 

 Code of Conduct for Council Members 

12 Approval and Change History 

Approval 

Date 

Approval by Change 

27 Nov 2012 
Council 

Resolution  
Scheduled review. 

16 Dec 2014 

Council 

Resolution No. 

2008 

Alignment to Council Elections 2014, Name change from 

Assets & Services to Services Committee, change to 

common format, meeting day changed to second Tuesday of 

month and other minor amendments 

28 Jun 2016 

Council 

Resolution No. 

2604 

Template & Committee Structure Review 

 

  

 

https://www.legislation.sa.gov.au/LZ/C/A/LOCAL%20GOVERNMENT%20ACT%201999.aspx
http://www.playford.sa.gov.au/policies
http://www.playford.sa.gov.au/policies
http://www.playford.sa.gov.au/codeofconduct
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City of Playford 
Services Committee Meeting 

 

AGENDA 
TUESDAY, 15 MAY 2018 AT 7:00PM 

 

1 ATTENDANCE RECORD 

 
1.1 Present 

 
1.2 Apologies 

 
Cr Samantha Blake  

 
1.3 Not Present  

 

2 CONFIRMATION OF MINUTES 

 

RECOMMENDATION 
 
The Minutes of the Services Committee Meeting held 10 April 2018 be confirmed as a 
true and accurate record of proceedings.  
 

 

3 DECLARATIONS OF INTEREST   

 

4 DEPUTATION / REPRESENTATIONS 
 

Nil   
 

5 STAFF REPORTS 

Matters to be considered by the Committee and referred to Council 

Matters which cannot be delegated to a Committee or Staff. 

5.1 Annual NAWMA Budget and Service Level Agreement (Attachments) .......... 10 

5.2 Dog Registration Fees for 2018/19 ................................................................83       

Matters to be considered by the Committee Only 

Matters for Information. 

5.3 2017/18 Quarterly Organisational Performance Report - Quarter 3 
(Attachment) ..................................................................................................88   

 

6 INFORMAL DISCUSSION 
 

Nil   
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7 INFORMAL ACTIONS 

 
 

8 COMMITTEE WORKPLAN 

8.1 Services Committee Work Plan (Attachment) .............................................. 181  

 

9 CONFIDENTIAL MATTERS  

 
Nil  

  

10 CLOSURE 
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STAFF REPORTS 

MATTERS TO BE CONSIDERED 
BY THE COMMITTEE AND 
REFERRED TO COUNCIL 

Matters which cannot be 
delegated to a Committee or 

Staff. 
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5.1 ANNUAL NAWMA BUDGET AND SERVICE LEVEL AGREEMENT 

 
Responsible Executive Manager : Ms Sam Hellams 

 
Report Author : Ms Kaarina Sarac 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 

 
Attachments : 1.  NAWMA Annual Business Plan 2018-19 

2.  Proposed NAWMA Service Agreement 2018-19 
3.  Proposed NAWMA Budget 2018-19 

 
 
PURPOSE 

 
To seek approval for the 2018/19 NAWMA (Northern Adelaide Waste Management Authority) 
Budget and the Annual Service Agreement between NAWMA and the City of Playford. 
 
 
STAFF RECOMMENDATION 

 
1. Council note the 2018/19 NAWMA Annual Business Plan; 
 
2. Council endorse the 2018/19 Annual Service Agreement between NAWMA and the City 

of Playford; and 
 
3. Council endorse the 2018/19 NAWMA Budget. 
 
 

 
 
EXECUTIVE SUMMARY  

 
The NAWMA Charter requires the draft NAWMA Budget and Service Agreement be 
endorsed by its Constituent Councils each year. As standard practice, NAWMA also provides 
Council with their Business Plan for noting. This paper outlines the NAWMA Budget and its 
implications to Council, including a proposed change to the hard waste service delivery. 
 
The 2018/19 NAWMA Budget results in a cost increase to Council, due to factors such as: 
 

 A 14.5% increase in the State Government Waste Levy from $87/tonne to 
$100/tonne; 

 Commodity market prices on recyclables are affected by China’s Sword Policy 
resulting in significantly lower prices on products. While partially shielded from this 
through NAWMA’s operation of the Materials Recovery Facility, this affects Council as 
a part owner of NAWMA; and 

 Staffing costs to cover necessary requirements to run the subsidiary in a responsible 
manner. 

 
From a budget perspective, Council manages Growth and Inflation in a different manner to 
NAWMA with this paper presenting the NAWMA position. However, the cost implication to 
Council is limited to the already highlighted cost pressure of $275,000 related to the increase 
in the Waste Levy.  
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From a service provision perspective, the Service Agreement proposes positive changes to 
the hard waste service as of 1 July 2018 of:  
 

 Shifting to an at-call service rather than an allocated month for access; and 

 Increasing service access to allow residents to use the service up to two times a year, 
instead of once-per-year.  

 
Other amendments are of a minor nature to improve clarity, to improve operations practice 
and to reflect administrative processes. 
 
 
1. BACKGROUND 

 
The NAMWA budget preparation and Service Agreement review occur on an annual basis 
and are presented to each Constituent Council for endorsement in line with the NAWMA 
Charter.  
 
The Service Agreement provides the direction for NAWMA’s service delivery and 
performance targets, while the Budget outlines the costs of delivering the services.  
 
In addition, Council considered in principle support for the change to the hard waste service 
at its meeting on 27 February 2018, and this is now reflected in the attached Proposed 
Service Agreement. 
 
 
2. RELEVANCE TO STRATEGIC PLAN  
 
1: Smart Service Delivery Program 
Outcome 1.1 High quality services and amenities 
 
This decision will determine on-going waste management for residents, including options to 
increase the service delivery standard for the Hard Waste service. 
 
 
3. PUBLIC CONSULTATION  

 
Council has no specific legislative responsibility to consult with the community regarding 
these items. However, Council’s Annual Business Plan consultation includes the NAWMA 
Budget as the waste collection and management service provided to the community. 
 
 
4. DISCUSSION 

 
4.1 The Annual Business Plan (Attachment 1) outlines key activities that NAWMA 

anticipates delivering throughout the coming year, and the Service Level 
Agreement (Attachment 2) provides a detailed outline of specific service delivery 
elements.  

 
4.2 The 2018/19 Draft NAWMA Budget (Attachment 3) outlines the anticipated costs 

associated with the kerbside collection services and hard waste service. This 
includes costs associated with administering the programs, as well as the 
collection, processing and disposal costs associated with the service. 

 
4.3 While Council budgets for waste collection through its processes, it passes the 

NAWMA budget separately as a part of its obligation as a part-owner of the 
regional subsidiary. 

 
4.4 The NAWMA budget incorporates the additional Solid Waste Levy cost pressure 

and growth of the city whereas Council considers these costs separately. 
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4.5 The 2018/19 NAWMA Budget sees operational cost pressures associated with the 

continued increase to the State Government Solid Waste Levy, pressure from a 
significant decrease in commodity prices of recyclable items on the world markets, 
and a proposed increase to the service level associated with hard waste collection. 

 
4.6 The net impact to Council’s budget is anticipated to be limited to the State 

Government Waste Levy increase above CPI and Growth, valued at $275,000 and 
included in Council’s Draft Annual Plan considerations. 

 
4.7 A continued improvement to the Hard Waste Service will shift access to an at-call 

service. In addition, a service standard increase to allow access up to two times 
per year is proposed, in line with a report considered by Council on 27 February 
2018. 

 
 

5. OPTIONS 
 

Recommendation 
 

1. Council note the 2018/19 NAWMA Annual Business Plan; 
 
2. Council endorse the 2018/19 Annual Service Agreement between NAWMA and the City 

of Playford; and 
 
3. Council endorse the 2018/19 NAWMA Budget. 
 
Option 2 
 
Council does not endorse the 2018/19 NAWMA Budget or Service Agreement at this time, 
and requests staff to renegotiate with NAWMA on the following points: 
 

1. _______________________ 
2. _______________________ 
3. _______________________ 

 
 
6. ANALYSIS OF OPTIONS  

 
6.1 Recommendation Analysis 
 

6.1.1 Analysis & Implications of the Recommendation 
 
By endorsing both the NAWMA Budget and Service Agreement, Council will continue to 
support its existing well-received kerbside waste management service. In addition, residents 
will see improvements to both the method of access and the ability to engage with the Hard 
Waste Service. 
 
An increase in the Hard Waste Service standard is anticipated to result in an increased use 
of, and costs associated, with the service. However Council has been actively targeting 
illegal dumping with promising results. Due to the continued reduction in illegal dumping 
activity, there is an anticipated NIL net cost to Council of changing the Hard Waste Service. 
 
6.1.2 Financial Implications 
 

This report focusses on endorsing NAWMA’s operating budget from the perspective of a co-
owner of the regional authority. The financial implications discussed below comment on the 
impact to Council while outlining the NAWMA position. 
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NAWMA presents a budget which incorporates city growth, cost pressures (such as the Solid 
Waste Levy), the Rise & Fall on contracts (similar to CPI), and anticipated operational 
savings. NAWMA bundle this into a budget which is put to Council for endorsement, with the 
summary of their budget for the City of Playford shown below. A comprehensive budget is 
found in Attachment 3. 
 

 
 
The table below outlines the key components of increases to the NAWMA Budget above CPI 
and growth, as well as how these are anticipated to be managed within Council’s processes: 
 
Cost pressure Being managed by: 

The State Government Solid Waste Levy 
continuing to increase substantially from $87 to 
$100 per tonne. It has been on a steady and 
high increase from $57 per tonne in 2015/16 
with the current year being the second-to-last 
step on an announced climb to a $103/tonne 
levy planned by 2019/2020. 

A cost pressure increase of $275,000 has 
been included in Council’s draft Annual 
Plan for 2018/19. 

A significant decrease in the commodity price 
on recyclables across the world, resulting from 
the China Sword policy. 

Currently being managed within the 
NAWMA budget through savings and 
efficiency gains via other contracts. 

Staffing costs to cover necessary requirements 
to run the subsidiary in a responsible manner.  

Managed within the NAWMA budget 
through savings and efficiency gains via 
other contracts. 

Contamination in recycling stream is resulting in 
cost pressures via Waste Levy and decreasing 
value on commodity markets. 

Currently managed within the NAWMA 
budget through savings and efficiency 
gains via other contracts. 
 
Programs to reduce contamination rates 
are being planned, which will help 
alleviate cost pressure. 

Anticipated increase in use of the hard waste 
service associated with a change to the service 
standard. 

The strong relationship with the uptake of 
the hard waste service to decreases in 
illegal dumping is anticipated to result in 
no nett increase to Council’s overall 
budget. 

 
Overall the net operational cost pressure to Council above normal CPI and Growth impacts is 
$275,000 out of the total increase of $594,146 in the NAWMA Budget. This is the impact to 
Council resulting from an increase to the State Government’s Solid Waste Levy and is 
already included in Council’s draft Annual Plan for 2018/19 current budget process. 
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6.2 Option 2 Analysis 
 

6.2.1 Analysis & Implications of Option 2 
 
Option 2 allows Council to identify issue(s) with the draft NAWMA Budget and/or the 
proposed Service Agreement, and instruct staff to renegotiate with NAWMA. The primary 
implication of this will be a delay in regard to the roll-out of the Hard Waste Service changes, 
which are proposed to start from 1st July 2018. 
 
6.2.2 Financial Implications 
 
The financial implications of this option will be brought to Council after a renegotiation (if 
required) has occurred with NAWMA. 
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5.2 DOG REGISTRATION FEES FOR 2018/19 

 
Responsible Executive Manager : Ms Sam Hellams 

 
Report Author : Mr Darren Hurst 
 
Delegated Authority : Matters which cannot be delegated to a Committee or Staff. 

 
 
PURPOSE 

 
To seek Council approval regarding the recommended structure for Dog Registration Fees 
for the 2018/19 period. 
 
 

STAFF RECOMMENDATION 
 
1. Council endorses to keep the current registration fees with a maximum fee of $65. 
 
2. Council continue to apply a 50% discount for dogs that fall under the category of 

“standard dog”. 
 

 
 
EXECUTIVE SUMMARY  

 
Pursuant to the Dog and Cat Management Act, all dogs over the age of three months must 
be registered with the local Council where they reside. 
 
From 1st July 2018, all dogs and cats must be microchipped, and any ‘new’ dog or cat born 
after 1st July 2018 will need to be desexed by the age of 6 months. Exceptions will apply to 
‘working dogs’ and registered breeders. This means that most dogs will begin to fall under 
the category of a ‘standard dog’, to which a 50% discount to the maximum fee applies. 
 
Commencing 28th of May 2018, Dogs and Cats Online (DACO) will be introduced by the state 
government as a new way to register, administer, and record information on dog and cat 
ownership within our Council area. This change will require Councils to review the normal 
Dog Registration Fee structure that has occurred in previous years. 
 
This report outlines the proposed fee structure for 2018/19, in line with the new legislation.  
 
 
1. BACKGROUND 
 
Pursuant to the Dog and Cat Management Act, all dogs over the age of three months must 
be registered with the local Council where they reside. From 1st July 2018 all dogs and cats 
must be microchipped, and ‘new’ dogs and cats will be required to be desexed (with 
exceptions for working dogs, and registered breeders). 
 
Councils are allowed to set their own registration fees that their local residents must pay to 
register their dogs. The current fee structure has been in place for the last 2 years, with the 
last increase applied in 2016. 
 
 
2. RELEVANCE TO STRATEGIC PLAN  

 
1: Smart Service Delivery Program 
Outcome 1.2 Improved service delivery 
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3. PUBLIC CONSULTATION  
 
Although there is no policy requirement to consult with the community on this issue, Section 
188(6) of the Local Government Act 1999 (LGA 1999) requires Council to “keep a list of its 
fees and charges on public display during ordinary office hours at the principal office”. Also, 
under Section 188(7) of the LGA 1999, Council is also required to “take reasonable steps to 
bring the fee or charge, or the variation of the fee or charge, to the notice of persons who 
may be affected”. 
 
To satisfy these provisions of the LGA 1999 the Fees & Charges Schedule, once adopted, 
will be posted on the Playford website and will be available at all Customer Service counters. 
 
 
4. DISCUSSION 

 
4.1 As of 1st of July 2017 Councils were required to offer the following two mandatory 

registration fee categories: 
 

 Standard - this refers to a dog that has been desexed and microchipped.  

 Non-Standard - this refers to a dog that is neither desexed nor microchipped 
(nor has any other non-mandatory discount applied to it). 

 
4.2 A “standard” registration attaches to it a mandatory legislated discount. However, 

the rate of the discount is left to councils to determine. Currently the City of Playford 
has a 50% discount offered for such registrations. 

 
4.3 A “non-standard” registration is a registration that has no discount associated with it.  

This type of fee exists as the maximum fee payable, currently set at $65. 
 
4.4 Further discounts can apply in addition to the mandatory one at the discretion of 

Council, such as for concession holders. It is proposed that a further 50% discount is 
applied for recognised concession categories. 

 
4.5 Recognised concessions include the following: 

 

 Dept. of Veteran Affairs (DVA) “Gold” Card; 

 Dept. of Veteran Affairs (DVA) “White” Card; 

 Pensioner Card; 

 Senior Health Card; and 

 Health Care Card. 
 
4.6 The application of the “standard” dog category and the requirement to have all dogs 

microchipped and desexed (where appropriate), will mean a greater proportion of 
dogs will fall under this category over time and have at least a 50% discount applied 
to their registration fee. 

 
4.7 Due to the legislated requirement to have all dogs microchipped from 1st July 2018, 

any dog that is micro-chipped only (but not desexed), will still be classed as a non-
standard dog, and will no longer have a discount applied. The previous discount for 
microchipped-only was 10%. 

 
4.8 All revenue obtained through the collection of Dog Registration fees must be utilised 

in services for the administration of the Dog & Cat Management Act in our Council 
area. 
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5. OPTIONS 

 
Recommendation 
 
1. Council endorses to keep the current registration fees with a maximum fee of $65. 
 
2. Council continue to apply a 50% discount for dogs that fall under the category of 

“standard dog”. 
 
Option 2 
 
Council approves a $5 increase to the maximum fee for dog registrations for the 2018/19 
period. Council continue to apply a 50% discount for dogs that fall under the category of 
“standard dog”. 
 
 
6. ANALYSIS OF OPTIONS  

 
6.1 Recommendation Analysis 
 
6.1.1 Analysis & Implications of the Recommendation 
 
The recommended option will maintain the current maximum fee for dog registration. 
Council’s current structure is set with a maximum fee of $65.00. The City of Playford has 
been operating under the current maximum fee amount for the last 2 years. The proposed 
fee structure under this option is included in the table below. 
 
Registration type Discount on full fee 17/18 registration fees 18/19 registration fees 

Non-standard (full) 
fee 

0% $65.00 $65.00 

Standard fee 50% $32.50 $32.50 

Standard and 
trained 

60% $26.00 $26.00 

Trained 10% $58.50 $58.50 

Recognised 
concession  

50% $32.50 $32.50 

Standard with 
Concession 

75% $16.00 $16.00 

Assistance dog 100% N/A N/A 
** Half (50%) of the applicable fee will apply to dogs registered from 1

st
 January in any given year 

 
6.1.2 Financial Implications 
 
As fees have remained the same for the past two years, continuing with the same fee 
structure for a further year will start to impact budget levels due to rising service costs 
associated with CPI annual increases. This equates to a budget impact of approximately 
$30,000. There are also some additional short-term costs associated with the implementation 
of the DACO system in the first year only, equivalent to 4% of the total revenue received in 
dog registration, or $20,000. These impacts would need to be monitored throughout the year 
and may be managed through budget review processes. 
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6.2 Option 2 Analysis 
 

6.2.1 Analysis & Implications of Option 2 
 
The recommended option seeks an increase of $5, with a new maximum fee of $70, for “non-
standard” dogs. The increase will allow Council to maintain current budget levels and service 
delivery standards regarding dog and cat management. Council will continue to apply its 
usual 50% discount for dogs that fall under the category of “standard dog”. The proposed fee 
structure under this option is included in the table below. 
 
Registration type Discount on full fee 17/18 registration fees 18/19 registration fees 

Non-standard (full) 
fee 

0% $65.00 $70.00 

Standard fee 50% $32.50 $35.00 

Standard and 
trained 

60% $26.00 $28.00 

Trained 10% $58.50 $63.00 

Recognised 
concession  

50% $32.50 $35.00 

Standard with 
Concession 

75% $16.00 $17.50 

Assistance dog 100% N/A N/A 
** Half (50%) of the applicable fee will apply to dogs registered from 1

st
 January in any given year 

 
6.2.2 Financial Implications 
 
The option would cover the implementation cost of the DACO system and maintain budget 
levels over the longer term. This increase equates to the average CPI increases over a 3 
year period. 
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STAFF REPORTS 

MATTERS TO BE CONSIDERED 
BY THE COMMITTEE ONLY 

Matters for Information. 
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5.3 2017/18 QUARTERLY ORGANISATIONAL PERFORMANCE REPORT - 
QUARTER 3 

 
Responsible Executive Manager : Mr Sam Green 

 
Report Author : Mr Luis Lafosse 
 
Delegated Authority : Matters for Information. 

 
Attachments : 1.  2017/18 Quarterly Organisational Performance Report - Quarter 3 

  
 
Purpose 

 
To inform Council of the organisation’s performance against the Strategic Plan for the third 
quarter of 2017/18. 
 
 

STAFF RECOMMENDATION 
 
The “2017/18 Quarterly Organisational Performance Report - Quarter 3” be received by 
Council. 
 
 

 
 
Relevance to Strategic Plan 
 

1: Smart Service Delivery Program 
Outcome 1.1 High quality services and amenities 
Outcome 1.2 Improved service delivery 
Outcome 1.3 Working smarter with our community 
Outcome 1.4 Enhanced City presentation, community pride and reputation 
 

2: Smart Living Program 

Outcome 2.1 Smart development and urban renewal 

Outcome 2.2 Enhanced City presentation, community pride and reputation 

Outcome 2.3 Liveable neighbourhoods 

 

3: Smart Jobs & Education Program 

Outcome 3.1 Growth and diversification of local jobs matched with relevant education and 

training. 

Outcome 3.2 Commercial and industrial growth 

Outcome 3.3 Sustainable economic transformation 

Outcome 3.4 International market connections 

 

4: Smart CBD Program 

Outcome 4.1 Expanded range of local services 

Outcome 4.2 Growth and diversification of local jobs in the CBD 

Outcome 4.3 Greater housing choice 

Outcome 4.4 Increased social connections 

Outcome 4.5 Commercial Growth 

 

5: Smart Sport Program 

Outcome 5.1 Enhanced community pride and reputation 

Outcome 5.2 Healthy and socially connected community 
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Outcome 5.3 Access to elite sporting facilities 

 

6: Smart Health 

Outcome 6.1 Access to quality, local health services 

Outcome 6.2 Increased employment opportunities in health, disability and aged sectors 
 
 
Relevance to Public Consultation Policy 
 
The Organisational Performance Report is principally for internal management purposes and 
there is no requirement to consult with the community. 
 
 
Background 

 
The Local Government Act 1999 requires accountability to the community in terms of both 

financial management and service delivery. Monthly financial reports are produced 
separately to the Organisational Performance Reports. The City of the Playford therefore 
produces this Quarterly Organisational Performance Report to provide an update made in the 
applicable quarter towards the services and projects funded in the 2017/18 Annual Business 
Plan, the achievement of the strategic outcomes set out in the Strategic Plan and delivery of 
services. 
 
 
Current Situation 

 
Performance reporting assists with the continuous improvement of Council in the 
achievement of strategic goals and in the delivery of improved services to the community. It 
also assists business units in the achievement of specific performance targets which are set 
through organisational planning. The Organisational Performance Report is one of the 
primary means through which Councillors are provided with information pertaining to 
Council’s strategic performance. 
 
This report aligns our performance reporting to Council’s 2016 Strategic Plan Update, 
adopted in July 2016.  
 
The 2016 Strategic Plan Update incorporates the social and economic programs needed to 
transform the City of Playford into a Smart City, Connected Community. It details the work 
that needs to take place over the next four years, leveraging technology to help fulfil the 
community's vision for Playford to be prosperous, liveable and happy.  
 
There are six programs that collectively build the future of the City: 
 

 Smart Service Delivery; 

 Smart Living; 

 Smart Jobs & Education; 

 Smart CBD; 

 Smart Sport; and 

 Smart Health. 
 
This Quarterly Performance Report is structured to give an update on the services and 
projects that are being undertaken by Council in support of each Strategy. Each service or 
project update includes the following information: 
 

 Service / Project name; 

 Community outcome / Project description; 

 Links to strategic outcomes / lighthouse projects; 
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 The last quarter: 
o Highlights; and 

o Issues and counter measures. 

 Milestones (projects only); and  

 Senior Manager contact. 

During the last financial year, Service Standard metrics have progressively been developed 
to ensure that service levels are accurately defined, measured and reported on to enable a 
consistent and quality level of service being provided to the community.   
 
In addition, Rolling Targets were introduced to the Service Standard Metrics from Quarter 1, 
2016/17. Previously the targets were based on 2013/14 measures. The drawback with this is 
that the targets are sometimes set too high or low due to temporary variations (particularly if 
they are based on additional funding or grants). With the introduction of Rolling Targets, you 
will now see a moving target (line) that will automatically adjust to the performance averaged 
based on the last three years of data which will ensure the targets remain realistic, 
achievable and relevant. 
 
Included at the back of each Quarterly Performance Report is a summary of the status of the 
Strategic Projects portfolio for this year. This summary is provided to communicate any minor 
variations that have been made to the portfolio during the quarter, as well as summarise any 
major variations that Council have endorsed year to date. 
 
 
Future Action 

 
Council will continue to be presented with Quarterly Reports that give an update on the 
services and projects for the applicable quarter. 
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8.1 Services Committee Work Plan  
 
Attachments : 1.  Services Committee Work Plan 

  
 

Presenter: Ms Sam Hellams 

Purpose: To provide notice of upcoming reports. 

Duration: 5 Minutes 
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City of Playford 

Services Committee 
 

WORK PLAN  
 

Note: This Work Plan is subject to change. 

Meeting Date Topic Report Type 

19/06/18 Service Standards Review Decision Report 

17/07/18 Enforcement Policy Decision Report 

21/08/2018 

Revoking of Control of Election Signs Policy Decision Report 

Community Development Grant 2018/19 round 1 Decision Report 

2017/18 Quarterly Organisational Performance Report – 
Quarter 4 

Information Report 
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