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City of Playford
Ordinary Council Meeting

AGENDA

TUESDAY, 25 NOVEMBER 2025 AT 7:00 PM

ATTENDANCE RECORD
1.1 Present
1.2  Apologies

1.3 Not Present

CONFIRMATION OF MINUTES

RECOMMENDATION

The Minutes of the Ordinary Council Meeting held 28 October 2025 be confirmed as a
true and accurate record of proceedings.

DECLARATIONS OF INTEREST

MAYOR'S REPORT

Cr Marilyn Baker - 40 Years of Service

REPORTS OF REPRESENTATIVES OF COUNCIL ON OTHER ORGANISATIONS

REPORTS BY COUNCILLORS

Information Session Record of AttENUANCE ........couveeeee e 6

REPORTS OF REPRESENTATIVES (CONFERENCES & TRAINING PROGRAMS)

QUESTIONS ON NOTICE

Nil

QUESTIONS WITHOUT NOTICE

PETITIONS

Nil
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11 DEPUTATION / REPRESENTATIONS

Nil

12 MOTIONS ON NOTICE

Nil

13 MOTIONS WITHOUT NOTICE

14 COMMITTEE REPORTS

Strategy and Services Committee - 11 November 2025

Matters which cannot be delegated to a Committee or Staff

14.1  Disability Access & Inclusion Plan 2025-2029 (AttaChments)..............eeevvvemieiemeninennnnns 8

Matters which can be delegated to a Committee or Staff but the Council has decided
not to delegate them

14.2 Community Support and Grant Program - 2025/26 Community Development
Grant (Round 1) (AtAChMENTS) ......ieeeiiieiiiiee e e e e e e e 136

15 STAFF REPORTS
Matters which cannot be delegated to a Committee or Staff

15.1 Appointment Of DEPULY MaAYOI .......uuiiii it e e e e e e e 169
Matters for Information

15.2 Budget Update Report (AttaChmMENt) ...........uuuuuiiiiiiiiiiiiiiiiiiiiiiieeeee 175

16 INFORMAL DISCUSSION
Nil
17 CONFIDENTIAL MATTERS

Nil

18 CLOSURE
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Reports by Councillors
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6.1 INFORMATION SESSION RECORD OF ATTENDANCE

Contact Person: Sarah Schutz

Information Session Record of Attendance

e The Information Session Record of Attendance for November 2025 is provided below.

11 November 2025 18 November 2025
Attendance A(t:toergiqaenr::te Attendance A(t:toer?](:naen:te
Mayor Glenn Docherty v v
Cr Akram Arifi Did not attend v
Cr Andrew Craig v v
Cr Chantelle Karlsen v v
Cr Clint Marsh Did not attend Apology
Cr David Kerrison v v
Cr Gay Smallwood-Smith v v
Cr Jane Onuzans v v
Cr Katrina Tarr v Apology
Cr Marilyn Baker v Apology
Cr Misty Norris v v
Cr Peter Rentoulis v Apology
Cr Rebecca Vandepeear v v
Cr Shirley Halls v v
Cr Tanya Smiljanic v v
Cr Zahra Bayani v v A;Tglgp?rr?t
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COMMITTEE REPORTS

STRATEGY AND SERVICES
COMMITTEE

Matters which cannot be
delegated to a Committee or Staff
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14.1 DISABILITY ACCESS & INCLUSION PLAN 2025-2029

Responsible Executive Manager : Tina Hudson

Report Author : Amy Godfrey

Delegated Authority : Matters which cannot be delegated to a Committee or Staff
Attachments : 10. Disability Access & Inclusion Plan What We Heard Report July

2025
24. Draft Disability Access and Inclusion Plan 2025-2029

PURPOSE

To seek Council’'s endorsement for the City of Playford’s Draft Disability Access and Inclusion
Plan 2025-2029 (Attachment 2) to be released for public consultation.

STAFF RECOMMENDATION

1. Council receives the City of Playford Draft Disability Access and Inclusion Plan 2025-2029
(Attachment 2) and endorse its release for public consultation for a period of 28 days from
12 January 2026 to 8 February 2026.

2. Council authorises the CEO to make further minor amendments to the Draft Disability
Access and Inclusion Plan 2025-2029 (Attachment 2) that does not alter the intent.

COMMITTEE RECOMMENDATION

1. Council receives the City of Playford Draft Disability Access and Inclusion Plan
2025-2029 (Attachment 2) and endorse its release for public consultation for a
period of 28 days from 12 January 2026 to 8 February 2026.

2. Council authorises the CEO to make further minor amendments to the Draft
Disability Access and Inclusion Plan 2025-2029 (Attachment 2) that does not alter
the intent.

EXECUTIVE SUMMARY

The City of Playford Draft Disability Access and Inclusion Plan 2025—-2029 (Attachment 2) (the
DAIP) has been prepared in line with the Disability Inclusion Act 2018 (the Act), which requires
all councils in South Australia to develop a Disability Access and Inclusion Plan. The DAIP
sets out the actions Council will take over the next four (4) years to remove barriers, improve
access, and ensure people with disability can participate fully in community life.

The DAIP aligns with the State Disability Inclusion Plan 2025—-2029. The Act requires all State
authorities to publish their Disability Access and Inclusion Plan within six (6) months of the
State Disability Inclusion Plan release date (14 August 2025). Council has progressed the
DAIP within a condensed timeframe.
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Given the tight timeframe, the Department of Human Services has informed State authorities
that if they cannot meet the publishing deadline, they can request an alternative date, as long
as it is no later than 30 June 2026.

The DAIP has been shaped by consultation with people with disability, families, carers, service
providers, and staff. Feedback collated in the Disability Access & Inclusion Plan What We
Heard Report July 2025 (Attachment 1) identified priorities such as safe and accessible
infrastructure, inclusive programs and events, greater disability awareness, and services that
reflect community diversity.

Council endorsement is now requested to release the DAIP for public consultation, ahead of

finalising the plan in early 2026. Alternate accessible formats of the DAIP will also be made
available during consultation including Easy English and screen-reader friendly versions.

1. BACKGROUND
The DAIP provides Councils roadmap for action over the next four (4) years, outlining practical
steps to improve access, remove barriers, and ensure people with disability can participate
fully in Council services, programs, employment and decision-making.
The DAIP aligns with the State Disability Inclusion Plan 2025-2029, which focuses on five (5)
domains; inclusive environments and communities, education and employment, personal and
community support, health and wellbeing, and safety, rights and justice.
Engagement activities in mid-2025 invited feedback from people with disability, carers,
families, service providers and staff on priorities for the next Disability Access and Inclusion
Plan.
The top five (5) themes identified were:

1. Universal design and improving physical access.

2. Supporting active participation in community life.

3. Disability awareness and education.

4. Strengthening cultural inclusion and safety.

5. Creating more inclusive events and activities for all ages.
Consultation materials were provided in multiple accessible formats, ensuring the DAIP
reflects lived experience, local priorities, and State directions.

2. RELEVANCE TO STRATEGIC PLAN

The DAIP directly supports the City of Playfords Strategic Plan 2025-2028, ensuring that
disability access and inclusion are embedded across Council priorities.

Community Theme 1: Improving safety, accessibility and ease of movement around our city.

Council’'s Strategic Plan highlights the importance of safety, accessibility and ease of
movement, which aligns with the DAIP’s focus on safe footpaths, accessible parking and
public spaces. The DAIP also strengthens the City of Playfords Strategic Plan 2025-2028 (the
Strategic Plan) emphasising city appearance and inclusive environments by ensuring that
parks, facilities and built structures are not only attractive but are usable by everyone.
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Community Theme 3: Fostering collaboration and connection to each other.

Through its priorities on inclusive events, programs and public education, the DAIP builds
community connection and supports the Strategic Plan’s goal of creating a welcoming and
connected city.

Community Theme 4: Activating and facilitating welcoming community spaces and events.

The DAIP supports the activation of Council spaces and welcomes all of the community into
Council spaces and events.

Finally, the DAIP reflects Council’'s commitment to responsibility and good governance by
meeting legislative obligations, aligning with the State Plan, and embedding accountability,
inclusiveness, and transparency in how Council plans and delivers services.

3. PUBLIC CONSULTATION

Council utilises its Community Engagement Policy and Procedure and the International
Association of Public Participation (IAP2) Spectrum to guide how we involve the community in
engagement opportunities. The community engagement level for the DAIP was determined to
be involved.

The Community Engagement Procedure states that:

“Where public consultation and community engagement is not mandated by the Local
Government Act 1999 and is undertaken at the discretion of Council, the minimum period for
Consult, Involve or Collaborate Level will be 21 days from the date of notice.”

Public consultation requirements for State authorities preparing a Disability Access Inclusion
Plan are stipulated by the Act and further outlined in the Disability Inclusion Regulations 2019
(the Regulations) which states:

For the purposes of Section 16(4)(b) of the Act, a State authority must consult with people with
disability, their families and carers, and persons or bodies representing the interests of people
with disability, in accordance with the following provisions:

e The State authority must prepare a draft disability access and inclusion plan.

e The State authority must publish the draft disability access and inclusion plan on a
website determined by the State authority and cause public notice of that fact to be
circulated in a form that is accessible to people with disability.

e The State authority must, in accordance with any guidelines published under Section
12(1)(a) of the Act, undertake public consultation in relation to the draft plan.

e The State authority must have regard to any submissions made during such
consultation and within the period specified by the State authority.

o For the purposes of Section 16(4)(c) of the Act, a State authority must (while acting
under sub regulation one (1) or otherwise) call for public submissions in relation to its
draft Disability Access and Inclusion Plan to be made in a manner and form
determined, and within the period specified, by the State authority.
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A State authority's Disability Access and Inclusion Plan has effect from the day on
which it is published on a website in accordance with Section 16(7) of the Act.

A State authority must, on publishing its Disability Access and Inclusion Plan, prepare
and provide to the Chief Executive a report setting out such information as may be
required by the Chief Executive in relation to the preparation of the plan (including
information relating to the number of submissions made, and any recommendations
that were adopted by the State authority, in the course of preparing the plan).

For the purposes of Section 16(4)(d) of the Act, a draft Disability Access and Inclusion Plan
must be prepared and published in a form that is accessible to people with disability.

It is important to note that there is no reference to a required period of time that consultation
must be open for in the Act or Regulations.

4. DISCUSSION

4.1

4.2

4.3

4.4

4.5

4.6

There are 8,734 (8.4%) people living in the City of Playford with a disability, which is
a higher proportion compared to Greater Adelaide (6.6%). Twice as many children
with disability live in the City of Playford (1.7%) compared to Greater Adelaide
(0.8%). 8% of Council’s workforce identify as living with disability.

The State Disability Inclusion Plan sets the overall vision and priority areas for
disability inclusion for South Australia. The DAIP details how we will work towards
these goals within the City of Playford.

Phase One of engagement activities to help shape the DAIP ran from 16 June to 13
July 2025. Residents, service providers, Council staff, elected members, and other
stakeholders were asked to share their big and small ideas to improve disability
access and inclusion across Playford. The engagement approach was designed to
be flexible, respectful and accessible, recognising that people with disability have
diverse preferences, communication styles, and varying levels of time and energy to
participate.

During engagement activities, different methods were used to reach a broad mix of
voices: surveys, workshops, an ldea Wall, and activities in accessible formats. More
than 2,600 people visited the project page, over 4,500 saw social media posts, and
nearly 1,700 opened project emails. In total, 240 people gave feedback through
surveys, dotmocracy activities, face-to-face sessions, and other channels.

The top five (5) priorities identified by the community included:

1. Universal design and improving physical access.

2. Supporting active participation in community life.

3. Disability awareness and education.

4. Strengthening cultural inclusion and safety.

5. Creating more inclusive events and activities for all ages.

The DAIP prepared by Council staff, ensures alignment with the State Disability
Inclusion Plan 2025-2029. Proposed actions include mandated measures for local
government as outlined by the State Disability Inclusion Plan 2025-2029 and

address the unique challenges faced by the priority groups outlined in the Act who
may experience multiple forms of disadvantage.
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These priority groups include:

Aboriginal people with disability.

¢ Culturally and linguistically diverse people with disability.
¢ \Women with disability.

e Children with disability.

o LGBTQIA+ people with disability.

o People with significant intellectual disability.

People with disability who live in regional communities.

4.7 Alternate accessible formats of the DAIP will also be made available during
consultation including Easy English and screen-reader friendly versions.

4.8 The Act requires all State authorities to publish their Disability Access and Inclusion
Plan within six (6) months of the State Disability Inclusion Plan release (14 August
2025). Given the tight timeframes, the Department of Human Services has informed
State authorities that if they cannot meet the publishing deadline, they can request
an alternative date, as long as it is no later than 30 June 2026.

5. OPTIONS

Recommendation

1. Council receives the City of Playford Draft Disability Access and Inclusion Plan 2025-
2029 (Attachment 2) and endorse its release for public consultation for a period of 28
days from 12 January 2026 to 8 February 2026.

2. Council authorises the CEO to make further minor amendments to the Draft Disability
Access and Inclusion Plan 2025-2029 (Attachment 2) that does not alter the intent.

Option 2

1. Council receives the City of Playford Draft Disability Access and Inclusion Plan 2025-
2029 (Attachment 2) and endorse its release for public consultation for a period of 21
days from 5 January 2026 to 25 January 2026.

2. Council authorises the CEO to make further minor amendments to the Draft Disability
Access and Inclusion Plan 2025-2029 (Attachment 2) that does not alter the intent.

Option 3
1. Council receives the City of Playford Draft Disability Access and Inclusion Plan 2025-
2029 (Attachment 2) and endorse its release for public consultation for a period of 40

days from 1 December 2025 to 9 January 2026.

2. Council authorises the CEO to make further minor amendments to the Draft Disability
Access and Inclusion Plan 2025-2029 (Attachment 2) that does not alter the intent.
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6. ANALYSIS OF OPTIONS
6.1 Recommendation Analysis

6.1.1 Analysis & Implications of the Recommendation

The Act requires all State authorities to develop and publish their Disability Access and
Inclusion Plan within six (6) months of the State Disability Inclusion Plan’s release. The State
Disability Inclusion Plan was released on 14 August 2025; therefore, State authorities are
required to publish their plan by 14 February 2026.

Six (6) months is considered a short timeframe to meaningfully consult, analyse community
needs, consider actions that align with the State Disability Inclusion Plan, develop a draft,
conduct public consultation and seek final endorsement from Council. Staff have progressed
the DAIP within this condensed timeframe to try to meet these requirements, while still
ensuring a quality outcome for Council and community.

The recommended consultation dates have been suggested to avoid the Council shut-down,
Christmas and New Year period, which is generally not conducive to effective community
engagement.

The staff recommendation will result in the City of Playford not meeting the requirement under
the Act for publishing the final Disability Access and Inclusion Plan by 14 February 2026.
Required deadlines for Council reports would result in the final Disability Access and Inclusion
Plan endorsement being presented to Strategy and Services Committee and Council in March
2026.

Under this option, the CEO would write to the Minister for Human Services to advise of City of
Playford’s planned publishing date of the final Disability Access and Inclusion Plan.

Risk Appetite

Reputation

Council has a low appetite for negative perceptions that compromise its credibility and
reputation, achievement of its long term vision (Playford Community Vision 2043) and
strategic objectives, or ability to maintain its status as a progressive and major growth
Council.

This decision will ensure that the community have a genuine opportunity to review the DAIP
and provide meaningful feedback, reducing the potential for negative perceptions from the
community.

6.1.2 Financial Implications

There are no financial or resource implications associated with endorsing this DAIP for public
consultation. Some actions documented in the DAIP are currently not resourced; however,
they will go through appropriate resourcing request pathways where required.

6.2 Option 2 Analysis

6.2.1 Analysis & Implications of Option 2
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The condensed consultation period in Option 2 could provide sufficient time for staff to make
any required amendments to the DAIP post-consultation and meet Council report timeframes
to present the final Disability Access and Inclusion Plan for endorsement to Strategy and
Services Committee and Council in February 2026.

As mentioned earlier in this report, there is no minimum requirement for a consultation period
under the Act and Council's Community Engagement Procedure allows for a 21-day
consultation for this level of engagement as engagement is not mandated under the Local
Government Act 1999.

This would still result in the City of Playford not meeting the requirement under the Act for
publishing the final Disability Access and Inclusion Plan 2025-2029 by 14 February 2026, as
staff would not be able to publish the DAIP on our website until after the Ordinary Council
meeting on 24 February 2026.

Under this option, the CEO would write to the Minister for Human Services to advise of City of
Playford’s planned publishing date of our final Disability Access and Inclusion Plan 2025-2029.

6.2.2 Financial Implications

As with the recommended option, there are no financial or resource implications associated
with endorsing this DAIP for public consultation. Some actions documented in the DAIP are
currently not resourced, however they will go through appropriate resourcing request pathways
where required.

6.3 Option 3 Analysis

6.3.1 Analysis & Implications of Option 3

The consultation period in Option 3 provides a longer consultation period as it incorporates
Council’'s 2025-26 Annual Shutdown. It is important to note that Council staff will not be
available to the community during the closure period within this consultation timeframe.

Option 3 may allow the City of Playford to meet the publishing date requirements under the
Act. However, it is important for Council to note that as there is no Strategy and Services
Committee meeting scheduled for January 2026 which will result in the report with the final
Disability Access and Inclusion Plan for endorsement being presented straight to the Ordinary
Council meeting for review and endorsement.

6.3.2 Financial Implications

As with the recommended option, there are no financial or resource implications associated
with endorsing the DAIP for public consultation. Some actions documented in the DAIP are
currently not resourced, however they will go through appropriate resourcing request pathways
where required.
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Disability Access & Inclusion Plan

Shaping the Plan with Our Community
What We Heard Report

Purpose of report

This report outlines the findings from phase 1 community engagement on the Disability Access
Inclusion Plan (DAIP) — shaping the plan with our community. It provides a summary of community
sentiment and feedback to support Council in delivering the next steps of Council’'s next draft plan.

The insights gathered through the engagement will ensure the new DAIP reflects lived experiences,
aligns with community needs, meets requirements in the Disability Inclusion Act 2018 (SA) and
guides Council’s decision-making to enhance accessibility and inclusion across the city.

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
What We Heard Report
2
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Shaping the Plan with Our Community
What We Heard Report

Executive summary

The City of Playford is updating its Disability Access and Inclusion Plan (DAIP). This new plan will
build on the current DAIP (2020-2024), which helped raise awareness and improve inclusion
across our city.

Qur city is home to people whose families have lived here for generations, people moving into new
growth areas, and newly arrived communities from overseas. City of Playford has South Australia’s
largest Aboriginal population (4.2%), around 15% of residents who speak a language other than
English at home, and 8.4% of people who need help with daily activities because of disability.

Guided by Council’'s Community Engagement Policy and Procedure, we aimed to make
engagement on our next DAIP as accessible and inclusive as possible. This meant using clear
language, choosing accessible venues and formats, and offering different ways for people to get
involved so everyone had the chance to share their views.

What we heard about our current DAIP (2020-2024):

Peaople told us the current DAIP helped start important conversations and raise awareness about
disability inclusion. But they also said more needs to be done to remove physical barriers, build
cultural safety, and make sure people feel genuinely listened to, not just consulted.

Top 5 priorities for our next DAIP identified by the community:
Universal design and improving physical access
Supporting active participation in community life

Disability awareness and education

Strengthening cultural inclusion and safety

Creating more inclusive events and activities for all ages

U RN

We received the most detailed ideas and “big ideas” under the themes of urban design and active
participation, confirming these remain top priorities for our disability community in Playford.

About the engagement approach:

We used different methods to reach a broad mix of voices: surveys, workshops, an ldea Wall, and
activities in accessible formats. More than 2,600 people visited the project page, over 4,500 saw
social media posts, and nearly 1,700 opened project emails. In total, 240 people gave feedback
through surveys, dotmocracy activities, face-to-face sessions, and other channels.

What next?

All of this feedback will help shape the draft DAIP. Later this year, we'll check back with the
community to make sure the draft reflects what people told us. By doing this together, we aim to
create a plan that not only meets legal requirements, but also makes a real difference, so everyone
in Playford feels welcome, supported, and included.

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
What We Heard Report
5
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Disability Access & Inclusion Plan

Shaping the Plan with Our Community
What We Heard Report

1. Engagement background and objectives

Council is reviewing and updating its Disability Access & Inclusion Plan (DAIP) for 2025-2028, as
required by the Disability Inclusion Act 2018 (SA). This new plan will build on our previous DAIP
(2020-2024), which was shaped by input from our community, Council's Access and Social Inclusion
Advisory Group, and Council staff.

The State Government helps guide this process through the State Disability Inclusion Plan. This
means:

+ The State Plan sets the overall vision and priority areas for South Australia.
« Our DAIP explains how we'll work towards these goals here in Playford.

By working together in this way, we help create a consistent, statewide effort to improve access and
inclusion for people living with disability.

For City of Playford, one of South Australia’s fastest-growing areas and with higher rates of disability
and caring needs than the metro average, it's especially important to align with these state priorities
so we can plan well for both today and the future. We also use local data and state-level resources
like the Inclusive SA discussion paper, so the DAIP reflects what matters to our community as well
as broader state goals.

As part of this update, we're running a two-stage engagement process with our community:

+« Phase 1: ‘Shaping the Plan with our Community’ — where we've asked residents, service
providers and stakeholders to share their big and small ideas to improve disability access
and inclusion across Playford. This input will help shape the first draft of our new DAIP.

+ Phase 2: ‘Check In” — when we'll come back to the community to share the draft plan and
make sure it reflects what you told us before finalising and formally adopting it.

The updated DAIP will act as a roadmap for the next four years, closely linked to Council's new
Strategic Plan 2025-2028. It will include measurable goals to help track progress, identify gaps and
make sure resources are directed where they're needed most. This also keeps us aligned with
national and state strategies and recommendations, like Australia’s Disability Strategy, the upcoming
State Disability Inclusion Plan, the Disability Royal Commission findings, the SA Autism Strategy,
the National Agreement on Closing the Gap, and updates to the NDIS Act.

Most importantly, through this process and ongoing conversations, Council is committed to creating
a DAIP that not only meets legal requirements but also makes a real difference — helping everyone
in our growing community feel welcome, supported and included.

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
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1.1 Community engagement objectives

« Inform and educate by raising awareness of Council's DAIP, Council’s role and how the
community can be involved in shaping it.

+ Inform the community about Council's direction and work to date regarding the DAIP, what
has been achieved and what we are still working on.

+ Involve the community by seeking feedback on the previous DAIP's successes and areas
for improvement, while collaborating with priority groups to understand their priorities,
barriers, and risks. This will inform the development of localised actionable strategies
aligned with the State Disability Inclusion Plan.

As a Council, we also wanted to

+ Be accessible and inclusive in our engagement and communication approach i.e., we
proactively reached out to those who usually would not come into contact with Council such
as those who are Culturally and Linguistically Diverse (CALD), Aboriginal & Torres Strait
Islander people, people with disability, children and older people.

+ Demonstrate Councils aspirations to genuinely involve the community in meaningful and
high-quality community engagement, that goes above the minimum approach required by
legislation.

+ Continue to build ongoing and strong relationships with the people who live, work and visit
the City of Playford.

1.2 Community engagement level
Community engagement level: Involve
Council uses its Community Engagement Policy & Procedure and the International Association of

Public Participation (IAP2) Spectrum to guide how we involve the community. These tools help
clarify the community’s role and how much influence they have in decisions.

In Phase 1 of our DAIP community engagement, we used a mix of Inform and Involve levels. At the
Involve level, we worked directly with the community so their ideas and feedback would
meaningfully shape the draft DAIP. This means the community's input isn't just collected, it's
actively considered and directly influences the draft plan’s content and priorities.

By engaging this way, we make sure the DAIP reflects the real experiences, needs and ideas of
the people who live, work and access services in Playford.

IAP2 Spectrum of Public Participation

Inform Consult Involve Collaborate
Inform the Consult the Involve the Collaborate

© ofa and ¥ 30 with the
decision that seek their hey can halp community 50
has been feedbackon balance views we can develop
made. Spectic ophons and halp shape joint soluions

orideas ideas 1o a problem
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2. Being accessible and inclusive in our engagement

City of Playford is home to people whose families have lived here for generations, new residents
moving into growth areas, and newly arrived communities from overseas. We also have South
Australia’s largest Aboriginal population (4.2%), 15% of residents who speak a language other than
English at home, and 8.4% of people need assistance with daily activities due to disability.

Guided by Council's Community Engagement Policy and Procedure, we strive to be accessible
and inclusive. This means using clear language, making it as easy as possible for people to get
involved, choosing accessible venues and formats, and considering other barriers so everyone can
take part meaningfully.

With this in mind, we planned engagement activities that were relevant and inclusive, using
different methods to reach a broad mix of voices from across Playford.

2.1 Our approach

To make participation as easy and accessible as possible, we offered information in accessible
formats, provided helpful tools, and created multiple ways for people to share their feedback.

Accessible We offered consultation materials in multiple formats to support participation
information for people with different needs. This included Easy English and screen-reader—
compatible versions of the survey, as well as information provided in clear,
plain language.

Easy English Screen Reader
Version >/ Version >/ )
=—\3
Digital The Playford Engagement Hub featured the UserWay accessibility widget and

accessibility a built-in language translator to support people with diverse abilities and
language needs. A short video tutorial explained how to use these tools.

Enabling People could provide feedback in a way that suited them best, including:
choice * Online surveys

* Face to face sessions

+ Social media interactions

+ Audio/video recordings or drawings

+ |deas wall on Engagement Hub

+ Email submissions

+« “Your Big Idea” proposals

+ Dotmocracy voting activities

+ Phone conversations

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
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Importantly, the survey and activities were designed so that participants could
share their ideas without needing to disclose personal or demographic details.
This low-barrier approach helped ensure that everyone felt safe and
comfortable to take part.

Reaching a We identified and reached out to key stakeholders and service providers to
diverse encourage participation across a broad cross-section of the community. This
audience included targeted outreach to our Access and Social Inclusion Advisory Group
(ASIAG) and local disability service providers.

2.2 Targeting Priority Groups

We specifically targeted key priority groups to ensure that voices often underrepresented in
broader engagement were heard, especially on issues that uniquely affect them.

During the draft State Disability & Inclusion Plan 2025-29 consultation, community feedback

emphasised the importance of better understanding and addressing the unique challenges faced

by priority groups, particularly those experiencing multiple forms of disadvantage. In response,

Council's next Disability Access and Inclusion Plan (DAIP) focuses on engaging meaningfully with

people with disability from these priority groups/communities with a disability. These groups are:
+ People with significant intellectual disability

Women with a disability

Children with a disability

Culturally & Linguistically Diverse (CALD) with a disability

Aboriginal and Torres Strait Islander Peoples with a disability

LGBTQIA+ people with disability

People with disability who live in regional communities

3. What we asked
Community engagement sought feedback on:

+« What worked well in the DAIP (2020-2024) and what could be improved
+ Their top priorities for disability, access and inclusion in City of Playford
+ Their big ideas on what they would like to see in Council's next DAIP

To make this conversation feel approachable and relevant, we launched a marketing campaign
inviting the community to share their BIG IDEA on accessibility and inclusion, asking: “What would
make Playford more inclusive for you, your family, or your community?”

Our engagement approach was designed to be flexible, respectful and accessible, recognising that
people with disability have different preferences, communication styles, and levels of time and

energy to participate.

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
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THATS LET’S DO

N

IT! @

AWESOME!

Your BIG (and small) Ideas!

We encouraged people to share what mattered most to them, whether that was a thought, a story
or a single idea, through both face to face and online engagement methods. This open, low-
pressure approach meant everyone could have their say without needing to complete a detailed
survey.

Dotmocracy
We also ran a dotmocracy activity. A simple, visual way for community members to vote on their

top priorities for Council over the next four years.

This was tailored to different audiences and delivered at events like the Club Unity Disco and
BBop’s Dance Party, both attended mainly by people with intellectual disability.

We also ran the activity with our Friends Group (adults with intellectual disability) and the Kawanta

Pirkuitya Group (Aboriginal people with disability and their families/carers) to ensure Aboriginal
voices and perspectives were included.

Dotmocracy Activity Board

Council does different things 10 SUPPOrt the community L "\‘}
What is most important to you? ) ( Q
‘.\
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Survey — online and hard copy
For those wanting to provide more detailed feedback, we offered a survey with questions about:

Awareness of the DAIP (2020-2024) and its progress

Top priorities for Council over the next four years

Preferred ways to receive updates, stay involved, and feel confident Council will act
Opportunities to share personal stories and lived experiences

To better understand who we heard from, we also asked about age, gender, household type,
disability status and cultural background.

This approach respected people’s choices and made it easier to participate, whether through a
quick comment or a deeper conversation. It also helped us gather meaningful insights in an
authentic and accessible way.

Everyone who gave feedback (whether it be face to face or online) had the option to leave their
contact details and enter a draw to win a gift voucher. This incentive helped encourage
participation by recognising and valuing people’s time and contributions.

4. How we asked it

The community were invited to get involved through a broad marketing campaign and targeted
outreach, including:

The City of Playford Engagement Hub project page

A promotional video shared on City of Playford social media

Posters distributed in the community (both hard copy and online)

Council promotion at community events and programs

Direct engagement with key stakeholders such as ASIAG and disability service providers

These activities ran from 16 June to 13 July 2025 and community members could share their
feedback in several ways:

Dedicated online platform with surveys, resources, and an |deas
Wall.

Engagement Hub will be updated with outcomes to show the
community how their feedback shaped the plan.

Survey Available online, in hard copy, Easy English, and by phone

Community discussions and drop-in sessions for staff and advisory
group members.

Engagement Hub

Face to Face

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
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Email, phone, social media, Dotmocracy activity board, and
creative submissions — audio/video/drawing

A targeted email invitation was sent to community members listed
in Council's Connected Community database, inviting them to
participate in the engagement activities.

Other channels

Email to Connected
Community Database

5. How did we go?

5.1 Overview of community engagement and performance

To measure community engagement performance over the engagement period, Council tracked
the number of aware, informed and engaged community members. These are defined in the table
below with their performance measures.

Community engagement generated moderate awareness, with 866 unique views of the
Engagement Hub and over 4,532 views of the related social media posts. However, interaction on
social media was low, with 92 engaged visitors over two posts.

Active participation was strongest through direct face to face engagement, with 125 participants
engaging in the dotmocracy activity at targeted events and providing feedback via surveys. Overall,
while awareness reached a broad audience, deeper engagement occurred primarily through face-
to-face and survey-based channels, highlighting the value of direct outreach in this community.

Description Channels Performance
.. Engagement Hub page views | 2,643
o . Engagement Hub unique views | 866
Number of those who visited the . Social media reach | 4,532
Engagement Hub page, §aw the SQC'al Connected Community emails sent | 3,459
media posts or opened direct email Connected Community emails opened | 1,673
Informed visitors Engagement Hub document downloads | 113
Number of those who downloaded DAIP Social media — engaged visitors | 92
documents, read FAQ's or engaged with | (i.e. reacted, clicked, posted a comment
social media posts or shared information)
Dotmocracy activity | 125
Full Survey responses | 60
Easy English survey version | 18
Screen Reader survey version | 2
. Idea submissions | 19
Engaged Visitors Engagement Hub Idea Wall | 4
Number of those who provided feedback Video submission (via Positive | 9
In some way Futures/BBops dance party)
Face to Face | 1
Email | 1
Phone | 1
Total | 240
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6. Who we heard from

To understand who we heard from, we invited community members to voluntarily share details like
age, cultural background, gender, disability status, and caring roles. This helps us see whether we
reached a diverse cross-section of the community and where we might need to gather further
insights. Sharing this information was completely optional, so people could participate in a way that
felt safe and respectful.

In total, we received 80 survey responses and their demographic information is summarised below
(noting, only 36 disclosed their age and gender with us).

6.1 Location of participants

Suburb No. of participants

IAndrews Farm 4
Angle Vale
Blakeview
Buckland Park
Craigmore
Davoren Park
Elizabeth
Elizabeth Downs
Elizabeth East
Elizabeth Grove
Elizabeth North
Elizabeth Park
Elizabeth South
Elizabeth Vale
Eyre
Hillbank
Munno Para
Munno Para West
One Tree Hill
Penfield
Sampson Flat
Smithfield
Smithfield Plains
Outside of Playford
Total

W=l ===l O W2 N =

-4
o
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6.2 Age of participants

Age groups were well represented, with the majority being 25-44 years and 65 years and older.

Prefer not to say 15 years or
3% younger 16 - 24 years
Bt 8%
65 years +
33%
25 - 44 years
44%
45 - 64 years
8%

(n=36)

6.3 Identified gender of participants

Females comprised nearly three quarters of all participants.

Man or male
‘%
Non-binary

6%

Prefer not to say
Woman or 3%

female
72%

(n=36)
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6.4 Participants with a connection to disability

Nearly half of survey participants identified as having a disability, while 35% reported being a
parent, guardian or family member of a person with a disability. The Easy Read survey question
was asked differently and identified an additional 11 of the 18 respondents with disability.

Connection to Disability: Self-ldentification and Support Roles

A parent, guardian or family member of a person

with disability 35%

A person/organisation working with people with 28
disability N

A carer of a person with disability 13%

None of the above 5%

Prefer not to say
Other (Please specify)
n=62, multiple

6.5 Communication preferences

response

5%

12%

full survey and screen reader survey)

Direct communication by email is the most preferred way to receive information from Council,

followed by social media.

Communication channel preferences

Email/ join a mailing list

Social media

Council website

Printed information

Phone call

SMS

Through a support worker/carer 9%

5%

4%

Friends or family
Other

72%
47%
35%
32%

16%
16%

(n=57, multiple response)
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6.6 Priority groups

The table below shows the priority groups we reached through this engagement, including people
who shared their own experiences and those who spoke on behalf of others as carers, advocates,
or community representatives. Both perspectives help us better understand community needs. We
have identified people we have engaged with the following ways:

+ Direct participants: those who self-identified as belonging to a priority group and shared
their own experiences.

+ Indirect participants: those who spoke on behalf of or represented these groups, offering
insights from their roles as advocates, carers, or community representatives.

Priority Group Result

People with significant

intellectual disability 120 direct participants

Women 21 direct participants

While we didn’t engage directly with children, we did

Children receive feedback from parents and caregivers.

Culturally and
Linguistically Diverse 30 indirect participants
(CALD) Communities

5 direct participants, plus contributions through
Dotmocracy activities and Kawanta Pirkuitya (Aboriginal
people with disability and their families/carers) co-design
advisory group.

Aboriginal and Torres
Strait Islander Peoples

LGBTQIA+ Community 8 direct participants

7. What we heard

Results have been grouped into three sections:

¢ The last 5 years: What our community told us about how Council has performed under the
current DAIP over the past 4-5 years.

* The next 5 years: The key priorities the community identified for Council to focus on over
the next 4-5 years.

+ Your BIG (and small) ideas: The big ideas the community shared both big and small,
which have been grouped under the State Government’s new priority areas. By organising
the feedback this way, we can more easily shape our next DAIP to reflect what really
matters to our community.
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7.1 The last 5 years: What we’ve heard about where we are now

In this section we explore what our community told us about how Council has performed under the
current DAIP over the past 4-5 years. We asked their level of awareness of Council having a
DAIP, levels of agreement when it came to Council’s performance on goals and priorities listed in
the current plan.

Most of the results in this section are combined results of all three survey formats.

Survey format Participants

80 Sun{ey Full Survey 60
participants Easy Read survey 18
Screen reader survey 2

7.1.1 Awareness of Council’s Disability, Access & Inclusion Plan

DISABILITY
ACCESS AND

35%

35% of participants were aware of Council's Disability
Action and Inclusion Plan, while 52% were not aware
and 13% were unsure. Those aware were more likely to
be parents and guardians, and people who worked with
a person with disability or organisation.
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7.1.2 Top areas of agreement and disagreement

Participants were asked to rate their agreement levels on a series of statements under each goal in
Council’s current DAIP. The statements with the strongest agreement and the strongest
disagreement are in the table below.

Qverall, participants recognised Council’s efforts to make facilities and events more inclusive, with
around half noticing improvements and finding information accessible.

However, many still find it hard to get around their neighbourhood (46% disagreed), don't know
how to get involved in Council decisions (39%), and aren’t aware of programs supporting skills or
employment for people with disability (36%).

This points to a need for better promotion of opportunities, clearer pathways to participation, and
ongoing work to improve everyday physical accessibility.

Top areas of agreement and disagreement

‘ Highest agreement

| can easily access Council facilities, such as libraries, parks and community 61%
]
centres

| believe Council is making an effort to include people with disability in community 56%
life, for example through accessible events, services or public spaces °

Council information is provided in formats that suit my needs (e.g. clear ~
. - 54%
language, easy-read, Auslan or translations available)

I've noticed positive changes in how Council includes people with disability over 54%
the past four years °

Highest disagreement

It is easy to get around my neighbourhood including using footpaths, crossings, 46%
or parking °
| know how to get involved in Council decisions or consultations 39%
| am aware of Council programs that support people with disability to build skills 36%

or gain employment experience
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This next section looks at our participants perception of how well Council has performed
under each goal area in Council’s current DAIP (2020-2024).

7.1.3 Goal 1: Inclusive communities for all

Inclusive communities for all

Social inclusion is about improving opportunities for people with disability
to participate fully in society through removing barriers and enhancing
access to opportunities and resources. It also is about ensuring people
with disability are supported to advocate for their own rights.

Agreement with Goal 1 was moderate, with approximately half of participants (between 48% and
56%) expressing agreement across the statements. On average, one third of respondents
remained neutral.

Goal 1: Inclusive communities for all - levels of agreement
| believe Council is making an effort to include
people with disability in community life, for o @ e
example through accessible events, services or 12% 32% 44%
public spaces
| feel wel d valued when | attend C il -
eel welcome and valued when | attend Council-
run spaces, services or events 14% 31% 36%
I've noticed positive changes in how Council o
includes people with disability over the past four 8% 35% 40%
years
= Strongly Disagree = Disagree Neutral Agree mStrongly Agree © Not Sure

(n=52-59)
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7.1.4 Goal 2: Leadership and collaboration

Leadership and Collaboration

People with disability want to have a greater role in leading and
contributing to government and community decision-making. It is important
that the perspectives of people living with disability are actively sought and
they are supported to participate meaningfully in community engagement
activities.

Goal 2 received relatively lower levels of agreement, particularly regarding awareness of how to
participate in Council decision-making. The proportion of neutral responses was nearly equal to
those who agreed.

Goal 2: Leadership and collaboration - levels of agreement

- . ) LAY,
People with disability are actively included in
shaping Council plans and decisions 1% 39% 29% 1%

| feel that Council listens to and acts on 2%

feedback from people with disability 16% 37% 35%

I know how to get involved in Council o 8 0
decisions or consultations 7% 31% 22% 20% 9%

Strongly Disagree ' Disagree  Neutral Agree = Strongly Agree = Not Sure

(n=51-56)
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7.1.5 Goal 3: Accessible communities

The accessibility of the built environment, sport and recreation facilities,
Council services and community information allows people with disability
to have the opportunity to equally participate in all aspects of community
life.

While most people feel they can easily access Council facilities (60% agreement), navigating
neighbourhoods using footpaths, crossings, and parking is perceived as more challenging, with
only 37% agreeing and 46% disagreeing. This statement recorded the highest level of
disagreement across all 15 survey items.

Information is generally seen as being provided in accessible formats for most people; however,
there is less confidence in the ability to locate that information when needed.

Goal 3: Accessible communities - levels of agreement

I can easily access Council facilities, such as g, 40 5 5 -
libraries, parks and community centres 3%13%  21% 39%
Council information is provided in formats that —
suit my needs (e.g. clear language, easy-read, 2286 37% 35% -

Auslan or translations available)

Community events I've attended feel welcoming &g, A -
and inclusive for people with disability 6% 19% 26% 35%

| have noticed a positive change in safety and

0, 0,
accessibility over the past four years 19% 33% 33% l

| can easily find information about Council

services when | need it 5% 18% 29% 21% -11%

It is easy to get around my neighbourhood
including using footpaths, crossings, or parking

21% 25% 16% 30% .

Strongly Disagree Disagree  Neutral  Agree mStrongly Agree = Not Sure
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(n=48-61)

7.1.6 Goal 4: Learning and employment

Learning and employment

Workforce participation is fundamental to social inclusion. It provides
economic independence and choice, social connections and friendships,
value, identity and belonging. People with disability require equitable
access to work, traineeship and volunteering opportunities within the City
of Playford.

Goal 4 had the highest proportion of respondents who were unsure about the statements,
particularly in relation to whether the Council offers inclusive employment, volunteering, or training
opportunities for people with disability.

Awareness of Council programs was also relatively low, highlighting an opportunity to enhance
information sharing and promote these initiatives more effectively.

Goal 4: Learning and employment - levels of agreement

I am aware of Council programs that support |
people with disability to build skills or gain 5% 31% 31% 16%
employment experience

| know where to find information or who to
contact about jobs, volunteering, or training
opportunities at Council for people with
disability

2% 27% 27% 17% 19%

| believe Council offers inclusive job,
volunteer, or training opportunities for people  14% 44% 14% 19%
with disability (within Council)

1 Strongly Disagree Disagree Neutral Agree mStrongly Agree = Not Sure
(n=52-57)
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7.2 The next 5 years: Your top 5 priorities

In this section, we explored what our community's top 5 priorities should be for Council over the
next five years. These were our participants collective top 5 priorities:

1 Safe accessible footpaths, parking
and crossings

2 Accessible public buildings and
spaces

3 Public education on disability
awareness*

4 Inclusive events and programs

5 Programs and services for diverse
community groups

*This was the top priority identified by the 125 people we engaged who have an intellectual disability.

Overall, the feedback shows that true inclusion means fixing physical barriers and changing
attitudes, so everyone can take part and feel like they belong.

Results show that our disability community want more than just better footpaths and buildings -
although making public spaces safer and easier to use is still very important. They also want the
wider community to better understand disability, so everyone feels respected and included. Many
people said it's important to have events and programs where everyone can join in, and to support
young people and those who want to work or volunteer.
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Priorities

The graphs below show the top five priorities identified through both our survey and the
‘Dotmocracy’ activity. Survey participants were asked to select their top 5, with results shown in the
first graph below.

The Dotmocracy activity received 125 responses, mostly from people with an intellectual disability.
In this activity, participants were asked to select just their single top priority to make it simpler and
more accessible for the group and the setting in which the engagement took place.

This insight is especially important, as people with an intellectual disability are recognised as a
priority group under the State Government's framework. It's vital that we listen to their feedback
and ensure it informs our next DAIP.

Top 5 Prioritites - Survey Results
% of total people

Safe, accessible footpaths, parking, and _
crossings
Accessible public buildings and spaces _ 56%
Public education on disability awareness _ 56%
Inclusive events and programs _ 47%
Programs and services for diverse _ 46%
community groups °
Employment/ Volunteering opportunities _ 42%
Support for children and young people _ 429
with disability °
Accessible communication and
information _ 33%
Participation in Council consultations _ 25%

Other (please specify) - 11%

n=57, multiple response)
F f )
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Top 5 Priorities - Dotmocracy Activity
% of total people

More people understanding disability
Meeting new people and trying new things

Visiting parks, libraries or community centres

Children or young people with disability getting
support

People from different cultural backgrounds with
disability getting support

Information that is easy to understand
Getting help to work or volunteer
Moving around my area easily

Being a part of Council decisions

22%
19%
14%
1%
10%
8%
8%
6%

2%

Club Unity participant Pete engaging in the
dotmocracy activity to contribute feedback.
Thanks Pete!
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7.3 Looking to the future — your BIG (and small) Ideas!

People with disability, families, carers, and community members shared what inclusion means to
the — in the way you live, work, and connect every day.

Everyone's ideas were practical, personal, and grounded in what makes a real difference locally:
Feeling welcome, being able to get around safely, accessing services that work for you, and having
meaningful opportunities to take part in community life.

“Community gardens. | “I would love more community Hwouldlikatoleen
love growing fruit and groups for socialising doing oy
vegetables as do many things like playing chess O Sy
others. People can scrabble monopoly and cards ot St
participate to their own we don't have anything like the surroundings.” -
abilities.” - Elizabeth Park that!” - Elizabeth Vale Davoren Park

To keep the focus on action, we've organised your ideas under the State Government’s Disability
Access and Inclusion priorities for local government. Each priority is listed below, along with the
number of ideas you shared for each.

« Universal design (49 ideas) « Communication and information (5

+ Active participation (43 ideas) ideas)

« Collaboration, consultation and « Accessible facilities (2 ideas)
innovation (30 ideas) « Inclusive working environment (2 ideas)

« Targeted transitional supports (30 « Access to employment opportunities (5
ideas) ideas)

« Accessibility (11 ideas) « Programs (0 ideas)

+ Inclusive community and attitudes (8
ideas)

Some ideas fit across multiple priorities; where this happened, we've placed them where they fit
best while noting their broader relevance.

We also saw more detailed feedback on some priorities, like universal design and active
participation, and fewer comments on others. This shows where your focus is strongest now and
where we could spark more conversation in future. Even with less feedback, these areas remain
important, and we see them as chances to keep listening.

To give a fuller picture, we've also included insights from all engagement activities.
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7.3.1 Universal design

What this priority is about: Universal design means creating public spaces that work for
everyone, people of all ages, abilities, and life circumstances. We want everyone in our community
to access and enjoy inclusive and accessible natural and built environments.

What you told us:

« You want places that are easy to navigate, safe, welcoming, and thoughtfully designed to
support independence and everyday participation.

« Practical accessibility improvements matter a lot, from wider accessible carparks and smooth,
continuous paths to safer pedestrian crossings, and well-maintained footpaths connecting
homes, shops, and transport.

« Parks and playgrounds need to be inclusive and safe, with fenced areas, sensory-friendly
spaces, accessible play equipment, and plenty of shaded seating that supports families,
children with disabilities, and older adults.

« You told us safety is a big concern, especially at busy crossings near schools and community
hubs. You called for more accessible crossings with audible signals, pedestrian refuges, slower
traffic, and better lighting to make everyone feel secure.

« Beyond physical access, you want public spaces that invite social and cultural connection -
places like community kitchens, green streets, upgraded venues, and inclusive events that help
people engage with one another and feel a sense of belonging.

Together, these ideas reflect a shared vision for public spaces that are not only accessible but also
welcoming and empowering for the whole community.

Your BIG Ideas!

49 * Wider accessible parking and smooth, sheltered paths
e Accessible seating and inclusive cafés/social spaces
of your ideas were * Charging stations for mobility devices and more drop-off
about this priority! zones
» Fully fenced, sensory-friendly playgrounds with accessible
equipment

» Regular maintenance of footpaths and removal of obstacles
« Better links between housing, services, and public transport

We need smoother, o Safer pedestrian crossings with audible signals and traffic
wider paths and safer calming
e e lacos whire « Green, welcoming streets with seating, art, and community

spaces

people using mobility o Accessible ramps and upgraded venues for full participation

aids can move
confidently and feel
welcome.” — Elizabeth
Grove
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7.3.2 Active participation

What this priority is about: People with disability being active, included, and connected in their
communities.

What you told us:

+ More variety and family-friendly options: such as creative workshops, craft sessions, expos,
gentle movement classes, discos, community gardens, games groups, and youth-focused
activities like dirt bike parks and maintenance workshops.

« Stronger cultural inclusion: More programs and spaces for Aboriginal people with disabilities,
better representation, culturally inclusive events, partnerships with multicultural organisations,
and shared spaces like a community kitchen to learn from each other.

+« Better sensory accessibility: Activities and venues that cater to both sensory avoidant and
sensory seeking needs, quiet spaces to take breaks, sensory-friendly planning at large events,
and hands-on, nature-focused programs.

+ Addressing barriers: Uneven ground and lack of accessible spaces at large events, limited
promotion, cost, gaps in event locations across northern suburbs, and mobility challenges.
Calls for Council to audit programs to help close these gaps.

Together, you shared ideas for inclusive programs, highlighted the need for cultural inclusion and
sensory-friendly spaces, and identified barriers that need to be removed.

Your BIG Ideas!

43 * Creative maker workshops
* A giant community ‘crafting’ session
: » Expos
ifh’::,:rl:: T;;ﬁ;? * Gentle movement classes for coordination and fun
« Daytime discos and dance classes
« Community gardens
« Game groups
« Coffee/chat meetups
Tyt e . lnclu.slve sport and_ recreation §djvnies.
) « Skating, table tennis and special inclusion event
events and community days
activities supported by « Youth focused opportunities for safe dirt bike parks
the council to assist the and learning about motorbike maintenance
CALD living with
disability.” - Elizabeth
Vale
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7.3.3 Collaboration, consultation and innovation

Outcome: People with disability are actively involved in government decisions that affect their
lives.

What you told us:
Some community members are new to consultations and want to stay involved.
Closing the loop matters. You told us you want to hear how your feedback is used, with clearer
communication and visible changes reflecting your input.

+ Feelings of being unsafe or unwelcome, especially among LGBTQIA+ and gender-diverse
participants, remain barriers to participation.

« Offering multiple participation options (online and in-person), using plain language, and having
Council staff engage directly in community spaces, are needed to improve access.

+ There were calls for greater involvement of people with disabilities and those with lived

experience in decision-making roles.

+ Experiences with Council consultations were mixed: some praised openness and honesty,

while others felt dismissed or frustrated.

30

of your ideas were
about this priority!

“I would love to see more
simple, welcoming
opportunities to
participate — for
example, outreach in
plain language, visits to
local community centres,
or personal invitations to
share feedback.” -
Elizabeth South

Your BIG Ideas!

Make it easier to know when and how to participate in
Council decisions.

Provide clear, accessible information using plain language.
Personally invite people to consultations and engage in
community spaces (e.g., Facebook groups, local centres).
Offer multiple ways to participate, including online and in-
person options.

Provide regular updates on consultation outcomes and
progress.

Show progress on visible changes that reflect community
feedback (e.g., improved paths, seating at bus stops).
Involve more people with disabilities and lived experience in
decision-making.

Collaborate with inclusive service providers and local
organisations.
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7.3.4 Targeted transitional supports

What this priority is about: People with disability have supportive environments to learn, grow,
and transition throughout their life.

What you told us:

* You told us that volunteering provides a pathway to build skills, confidence, and connection but
opportunities often feel hard to find or hard to access. You want clearer information about
what'’s available, more flexible options for people with fluctuating health, and practical support
to help you get involved.

« Volunteering should feel welcoming and achievable for everyone, and you said that creating
low-pressure “drop-in” opportunities could make a big difference for people who can’t commit to
regular schedules.

Your BIG Ideas!

1 6 e Clearer advertising and outreach about volunteering
opportunities.
of your ideas were « Drop-in volunteering options for people with changing
about this priority! health needs.

e One-on-one support
e Celebrating success stories of people with disability
volunteering through Council programs

“Create opportunities
(employment/volunteering)
for people with disability to
contribute and utilise their

abilities.” — Elizabeth East
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7.3.5 Accessibility

What this priority is about: People with disability can easily access community supports and
services.

What you told us:

+ While no formal initiatives were named, many of you shared ideas and experiences that
highlight opportunities to make this easier.

+ This feedback often crossed over with other priority areas, including Communications &
Information (better promotion of services), Universal Design (improved footpaths, crossings,
and parking), and Active Participation (inclusive community programs and events).

Your BIG Ideas!

1 1  Maps or guides to help people using mobility aids
navigate shopping precincts, public spaces, and public
transport.

of your ideas were - .
about this priority! + Dedicated online spaces, such as Facebook groups,

to share disability-related services, promote events,
and connect people with providers.

* Inclusive workshops through NDIS providers to build
skills, confidence, and connections.

* Improved physical access including safer footpaths,

“The best thing is to make more accessible crossings, and better-designed
sure these services are parking tq ma.ke community se_rvicfes easier to reach.
always available.” - * Community kitchens, communication boards, and

special inclusion event days that foster connection,
cultural exchange, and belonging.

» Community bus for people without access to transport
to go to libraries, op shops, community events etc to
help combat social isolation.

Davoren Park
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7.3.6 Inclusive community and attitudes

What this priority is about: People with disability are respected and included in their
communities, where inclusive attitudes and behaviours and widely demonstrated.

What you told us:

*  You want to live in a community where inclusion is the norm, where people understand
different experiences, and where actions not just words, show that everyone belongs.

+ lIdeas included awareness tools like the Hidden Disabilities Sunflower Lanyard, promoting
service dog rights, lived experience storytelling, and celebrating inclusion champions.

* You also suggested increasing visibility in schools and events and using interactive education
to build empathy and independence.

Your BIG Ideas!

8 e Adopting programs like the Hidden Disabilities
Sunflower Lanyard
of your ideas were * Promoting service dog access rights
about this priority! e Using lived experience storytelling to build

understanding and reduce stigma
* Increasing visibility of people with disability in schools,
events, and local initiatives
* Celebrating inclusion advocates through awards or
public acknowledgment
e Using interactive education tools to build empathy and
“| want to live in a support independence
community where inclusion
is the norm, where people
understand different
experiences, and where
actions not just words show
that everyone belongs.”
- Elizabeth Park.
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7.3.7 Communication and information

What this priority is about: People with disability can find the information they need in the
format(s) they need it in.

What you told us:

+ You told us that staying informed is essential for feeling included. You want communication that
is accessible, inclusive, and truly connected — helping people with disability navigate services,
know what's happening, and take part in community life.

+ Staying well informed is vital for inclusion, with communication needing to be accessible,
inclusive, and connected.

+ People want both digital and physical tools that are easy to use and shaped by the community
to ensure no one is left out.

* You said this means having both digital and physical tools that are easy to use, relevant, and
shaped by the community, so no one is left out of the loop.

« Suggested ideas include mobility-friendly maps, dedicated online groups for sharing and
connecting, communication boards for non-verbal community members, and wider promotion
through social media and newsletters.

Your BIG Ideas!

5 + A mobility-friendly map or guide to help people using
wheelchairs or other mobility aids plan the safest and most
of your ideas were direct routes to key destinations like shopping precincts and
about this priority! public transpor[

* A dedicated Facebook group or similar online space for
individuals with disability to share information, ask questions,
recommend services, and connect with providers or local
faith/community groups

“More information + Communication boards placed in public areas to support
through the newsletter. non-verbal or neurodivergent community members
As a relatively newcomer * More promotion of accessible services and community
to this area, from opportunities via social media and television
interstate, it has been + A monthly email newsletter or forum that shares ideas,
difficult to learn about updates, and opinions from people with disability
the services available.” —

Munno Para West
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7.3.8 Accessible facilities

What this priority is about: People with disability can access public toilet facilities that meet their
needs when they are out in the community.

What you told us:

+« There was one mention of the need for more public toilets in key areas such as bus stops,
especially for people with health conditions.

+ One respondent raised concerns about the condition of Master Locksmiths Access Key (MLAK)
- accessible toilets at Fremont Park, noting they were often not fit for use.

+ This highlights the importance of not only providing accessible facilities, but ensuring they are
well-maintained and reliably available.

2 Your BIG Ideas!

e More public toilets in high traffic areas like bus stops
ST » Fitfor purpose MLAK for accessible toilets.
about this priority!

“If you build facilities for people
with disability, please maintain
them! The MLAK accessible and
disabled toilets at Fremont Park,
for example, are often not in a
state that is fit for use.” -
Elizabeth North
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7.3.9 Inclusive working environments

What this priority is about: People with disability have opportunities to achieve, develop and
succeed in their chosen fields.

What you told us:

e Atruly inclusive workplace doesn't just provide jobs it provides opportunities for belonging,
growth, and purpose.

e You said that sharing real life success stories of people with disability thriving in Council roles
could inspire others and normalise inclusive employment.

* You also want practices that support people to stay in work, including outcome-based
approaches that focus on what people can achieve, not just hours worked.

2 Your BIG Ideas!

e Celebrating and sharing success stories of people with
of your ideas were disability in Council roles or programs
about this priority! e Workplace practices that help people stay in employment
(e.g., outcome-based employment models)

“I believe the council can
improve in this area by
making opportunities for jobs,
volunteering, and training
more visible, accessible, and
easier to understand,
especially for people with
disability or serious illness.” —
Elizabeth South
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7.3.10 Access to employment opportunities

What this priority is about: People with disability have opportunities to achieve, develop and
succeed in their chosen fields.

What you told us:
You told us that pathways into work need to be more inclusive, tailored, and flexible.
You called for part-time or trade-focused roles, tailored recruitment approaches that recognise
individual strengths, and collaboration with local businesses and disability service providers to
create more meaningful opportunities

Your BIG Ideas!

5 « Tailored roles and inclusive recruitment practices to match
people’s strengths
of your ideas were « Part-time and trade-focused pathways for those unable to access
about this priority! traditional employment options

+ Council collaboration with local businesses and disability service
providers to create job opportunities

7.3.11 Programs

What this priority is about: Government-funded programs and services include disability-specific
provisions to enable full and equal participation.

What you told us:

+ While engagement did not capture specific information on this priority, several participants
highlighted financial barriers and the need for targeted support.

+ One respondent requested assistance with housing repairs, underscoring the importance of
financial aid for low-income people with disability.

+ Another described the cost of relocating during loud public events due to sensory
sensitivities, pointing to the need for inclusive event planning. Suggestions also included
subsidised programs, such as driving simulators and inclusive community hubs, to reduce
financial barriers and support participation.

+ These insights present clear opportunities for Council to consider grants, subsidies, and
financial initiatives that promote access and inclusion.
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7.3.12 Aboriginal voices

Through our co-designed Kawanta Pirkuitya program, Aboriginal people with disability and their
families/carers shared their experiences:

« Navigating complex systems: Many carers (often grandparents) face cultural safety gaps,
inaccessible language, tech barriers, and limited decision-making power when dealing with
the NDIS and other services.

* Gaps in culturally safe, family-friendly services: Transport barriers, changing equipment
needs, and a lack of Aboriginal staff make access harder. Programs rarely foster cultural
connection or cater for all ages in families, leaving some members excluded.

« The emotional toll: Having to retell personal stories to multiple providers without seeing
change creates fatigue and frustration.

* Language and cultural framing: Many prefer the term “impairment” rather than disability,
showing a need to bridge clinical and cultural views.

« Co-design fatigue: Repeated consultation without visible outcomes leaves people feeling
unheard.

* What culturally safe systems look like: Aboriginal-led, culturally safe services that shift
power, enable truth-telling, and embed cultural values in design and delivery.

8. Next steps

In the coming months, Council will use your feedback to help develop our next Disability Access
and Inclusion Plan (DAIP). Once we feel the draft reflects what we've heard, we'll invite the
community to review it again as part of phase 2 engagement to make sure we've captured your
ideas correctly. We plan to share this draft later this year.

After phase 2, we'll consider all feedback and make any necessary changes to the draft plan. The
final draft will then go to Council for approval. Once endorsed, our new DAIP will be officially in
place.
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9. Appendix

9.1 Survey

City or

_@,r,w. City of Playford's Disability Access and Inclusion Plan
& 2025 Community Survey

City of Playford - Disability Access and Inclusion Plan 2025 Community Survey
How can we make Playford more accessible and inclusive?

We're reviewing our Disability Access and Inclusion Plan (DAIP). Your feedback will help us understand
what's working, what could be better, and how we can align with the State Disability Inclusion Plan
while focusing on what matters most to our community.

Who do we want to hear from?
+ People with disability
« Carers, support workers, and families
+ Disability service providers, advocates, and interested community members.
+ Anyone who cares about making Playford more inclusive and accessible.

Share your feedback for a chance to win 1 of 5 gift vouchers!
1. Complete the first part of the survey (your 1 big idea) = 1 entry
2. Complete the full survey = 2 entries!

Ask Cily of Playford staff for competition terms and conditions.

(=) Let's start with something simple:
Q Your Big Idea for Inclusion Q

Everyone deserves to feel welcome, supported, and able to join in. That's what inclusion is all
about and your ideas can help shape a better Playford for everyone.

What's one idea that could make a difference? What would make life in Playford more inclusive for
you, your family, or your community?

@ My big idea for inclusion is... (Not sure what to write? You could talk about a place, a feeling,
something you wish existed, or a change you'd love to see.)
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()4~ City of Playford's Disability Access and Inclusion Plan
& 2025 Community Survey

Thanks for your big idea!

1» If you're finished — please go to the last page to enter the prize draw.
J Then hand this survey to a City of Playford staff member.

/‘ If you'd like to complete the full survey - please continue below.

Completing this survey

* The survey takes around 10 - 15 minutes to complete.

* You can skip questions you don't want to answer.

* All responses are anonymous, unless you choose to share your contact information for follow-up.

* You can complete it for yourself or you can complete it on behalf of someone else, like a family
member, friend, or person you support

* You can send audio/video responses by visiting playford.engagementhub.com.au

+ Ifyou're answering for someone else, please try to reflect their thoughts and experiences.

* We will use all feedback in our lysi ven if you don't finish the survey. Every bit counts!

* Your input can help shape a more inclusive, accessible, and welcoming city for everyone.

For any questions or assistance completing the survey contact Roxanne Withers via
email connected@playford.sa.gov.au or call 8256 0333.

What suburb do you live in?

Are you... (Tick v all which apply to you):
A person with disability
A parent, guardian or family member of a person with disability
A carer of a person with disability
A person/organisation working with people with disability
None of the above
Prefer not to say

Other (Please specify)
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CiTy oF

(a4  City of Playford's Disability Access and Inclusion Plan
i .
= 2025 Community Survey

If you are a person with a disability, please share your disability below:

What is your age?

What is your gender?

Do you identify as... (Tick v all which apply to you):
an Aboriginal and / or Torres Strait Islander person
Culturally and linguistically diverse
LGBTIQA+

Other (please specify)

None of these

Are you aware that Council has a Disability Access and Inclusion Plan (DAIP)?
(Even if you haven't, we'd still love to hear your thoughts and experiences.)

Yes
No

Not sure

Page 3 of 11

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
What We Heard Report
40



Disability Access & Inclusion Plan What We Heard

55 ltem 14.1 - Attachment 1
Report July 2025

Disability Access & Inclusion Plan

Shaping the Plan with Our Community
What We Heard Report

CITY OF

f;?,,_,frﬂ. City of Playford's Disability Access and Inclusion Plan
B 2025 Community Survey

From 2020-2024, our DAIP set out goals based on what the community told us was important. Now
we're checking in on how we're going.

1. Our goal: For people with disability to feel welcome and engaged in community life.
Please tell us how much you agree with the following statements:

0000 s

Disagree Disagree  Neutral Agree Strongly

Agree Not Sure
| believe Council is

making an effort to
include people with
disability in community
life, for example through
accessible events,
services or public spaces

| feel welcome and valued
when | attend Council-run
spaces, services or
events

I've noticed positive
changes in how Council
includes people with
disability over the past
four years

Is there something Council could do to help you feel more included?
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f}?;r« City of Playford's Disability Access and Inclusion Plan
& 2025 Community Survey

2. Our goal: For people with disability to have opportunities to participate in Council decision
making.

Please tell us how much you agree with the following statements:

L NCNONCON N

Strongly )
Disagree Disagree  Neutral Agree Agree Not Sure

People with disability are
actively included in shaping
Council plans and decisions

| feel that Council listens to
and acts on feedback from
people with disability

| know how to get involved
in Council decisions or
consultations

Is there anything you'd like to share about how included you feel in Council decisions or

consultations?
We're keen to know what helps you feel heard—or what's getting in the way.
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CiTy oF

(a4  City of Playford's Disability Access and Inclusion Plan
i .
= 2025 Community Survey

3. Our goal: People with disability have equitable access to community services, facilities,
events and information.

Please tell us how much you agree with the following statements:

@00 oc¢

Strongly A Strongly
Disagree Disagree  MNeutral Agree Agree Mot Sure

| ean easily access Council
facilities, such as libraries, parks
and community centres

Community events |'ve attended
feel welcoming and inclusive for
people with disability

| can easily find information about
Council services when | need it

Council information is provided in
formats that suit my needs (e.qg.
clear language, easy-read, Auslan
or translations available)

It is easy to get around my
neighbourhood including using
footpaths, crossings, or parking

| have noticed a positive change in
safety and accessibility over the
past four years

Do you have feedback about local access, safety, or how Council information is shared?
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CiTy oF

G4+  City of Playford's Disability Access and Inclusion Plan
i .
= 2025 Community Survey

4. Our goal: People with disability have access to employment, traineeships and volunteering
opportunities to build capacity and pathways to employment.

Please tell us how much you agree with the following statements:

| JoYoRoX X

Disagree Disagree  Neutral Agree S:;rengew Not Sure
| believe Council offers
inclusive job, volunteer, or
training opportunities for people
with disability (within Council)
| know where to find information
or who to contact about jobs,
volunteering, or training
opportunities at Council for
people with disability

| am aware of Council
programs that support people
with disability to build skills or
gain employment experience

Is there anything Council could improve in this area?
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o

f;?{vﬂ City of Playford's Disability Access and Inclusion Plan
& 2025 Community Survey

Looking back over the last four years, was there anything council implemented that made a
positive difference for you or someone you know living with disability?

What are your top 5 priorities for Council to focus on over the next four years?
(Tick v up to 5 choices below):

Accessible public buildings and spaces

Inclusive events and programs

Safe, accessible footpaths, parking, and crossings
Accessible communication and information
Employment/ Volunteering opportunities

Participation in Council consultations

Support for children and young people with disability
Programs and services for diverse community groups
Public education on disability awareness

Other (please specify)

Thinking about your top five, what actions would you like to see Council take?
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L/,P, .~ City of Playford's Disability Access and Inclusion Plan
& 2025 Community Survey

What's the best way for Council to connect with you or hear your views ?

What are your top three preferred ways to receive information?
(Tick v up to 3 choices below):

Council website

Social media

Email/ join a mailing list

Printed information

Through a support worker/carer
Friends or family

SMs

Phone call

Other (please specify)
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City oF

L/,R, /<  City of Playford's Disability Access and Inclusion Plan
@ 2025 Community Survey

What would make you feel confident that Council will follow through on this plan? E.g. regular
updates on progress, opportunities to continue giving feedback, summary of how feedback has been
used to shape the plan

Is there anything else you would like us to know about your experiences or ideas to help make
Playford more accessible and inclusive?

Would you like to stay updated about the DAIP or be involved in future discussions?
(Tick « all that apply)

Yes, |'d like to receive updates about Council's DAIP
Yes, I'd like to be invelved in future discussions (e.g. interview, focus groups, co-design)

No, | don't wish to be contacted about the DAIP
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L/,Prfﬂ City of Playford's Disability Access and Inclusion Plan
& 2025 Community Survey

If you would like to take part in a consultation, do you need any of the following?
Auslan interpreter
Easy Read or Plain English materials
Hearing loop
Wheelchair access

Other (please specify)

Would you like to enter the prize draw?
Yes

No

If you have elected to enter the prize draw or stay updated about the DAIP, please provide your
contact details:

Name

Email

Phone
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9.2 Easy-Read Survey

Playford Disability Access and Inclusion Plan

Easy Read Survey

v

Easy Read

Want some help to do the survey?

Talk to Roxanne:

D Phone: 8256 0333

£ Email: connected@playford.sa.gov.au

Web: playford.engagementhub.com.au
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Disability Access & Inclusion Plan — Shaping the Plan with Our Community
What We Heard Report
49




Disability Access & Inclusion Plan What We Heard 64 Item 14.1 - Attachment 1
Report July 2025

Disability Access & Inclusion Plan

Shaping the Plan with Our Community
What We Heard Report

About this survey

CITY or

—Q&fﬁﬂ

N

The City of Playford wrote this survey.
When you see the word "we" it means the City of Playford.

When you see the word "Council" it means the City of Playford.

This survey is written in an easy to read way.

We use pictures to explain some ideas.

Word

Hard word
\u—

The first time we write a hard word, the word is in bold.

We will explain what the word means.
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You can ask for help to fill in the survey.

happy.

A friend, family member or Council worker may be able to help you.

We are writing a new Disability Access and Inclusion plan.

This plan tells Council how to help people with disability feel welcome and
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To write the plan we talk to lots of people who live and work in Playford.

Playford is a group of suburbs that the Council looks after.

We want to know how to make Playford better for people with disability.

We will listen to what you say.
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We will think about all the ideas.

We will then write a new plan.
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a
o

oo

You can help us to write the plan by doing this survey.

A survey is set of questions.

You can tell us what you think.

You must finish the survey before Sunday the 13th of July 2025.
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Next we will ask some questions

When you see a v draw a tick in a circle to choose your answer

When you see a @ write your answer on the lines

What one thing would make you feel welcome and happy in Playford? @

It can be a place, event, feeling, or a something new you want
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What suburb do you live in? @

Do you have a disability? v

Yes

No
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What is your gender? J
Male
Female
Non-binary

Other
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A

Are you an Aboriginal and / or Torres Strait Islander Person? v

Yes

No

L~ g ==
v

What language do you speak at home?
English

Different language
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Do you belong to the LGBTQIA+ community? v

This means you are gay, lesbian, bisexual, transgender, queer, intersex,
asexual, or something else.

Yes

No

The Council does different things to help people with a disability.

We want to know what things we do well, and what things we could do
better.
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Do you feel welcome at Council events, buildings, or services? v
Yes
Sometimes

No

What can Council do to help you feel more welcome? @
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Do you know how to tell Council what you think? Y

Yes

No

‘A

How could Council listen to you better? @
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Is it easy to visit Council places like libraries, parks, and events? v
Yes
Sometimes

No

Is it easy to use the footpaths or roads near your house? v

Yes
Sometimes

No
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Do you know where to find information about Council services, J
programs and buildings?

Yes
Sometimes

No

\

How could Council share information in a better way? @
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Do you know Council can help you learn new things and find jobs?
Yes

No

' ﬁi t:':i
IR0

Do you think there are enough places in Playford for people with
a disability to work or get the training they need?

I,

Yes
Sometimes

No
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Thinking about the things Council does to help people with
disability.. «

What is important to you?
Visiting parks, libraries or other places

Going to events and programs

Moving around easily (walking, using a wheelchair, driving, riding a
bike)

Information that is easy to understand

Being able to work or volunteer

Being a part of Council decisions

Children or young people getting disability support
People from different cultures getting disability support

More people understanding disability

Is there anything else you want to tell us that could help us write @
our next plan?
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Do you want to talk to Council about how they can help people
with disability?

Yes

No

Thank you for doing the survey.

voucher.

Do you want the chance to win a voucher? v
Yes

No

v

When everyone has finished, five people who did the survey will win a gift

Page 18 of 19

Disability Access & Inclusion Plan — Shaping the Plan with Our Community
What We Heard Report

66



Disability Access & Inclusion Plan What We Heard 81 Item 14.1 - Attachment 1
Report July 2025

Disability Access & Inclusion Plan

Shaping the Plan with Our Community
What We Heard Report

What is your name and phone number or email address? é

You can ask someone to help you if you aren't sure.

=

Name

D Phone Number

22

A

A

Email Address
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9.3 Playford Engagement Hub Project Site

Playford’s New Disability Access and Inclusion Plan
(DAIP)

Project Overview

=
Inclusion doesn’t just happen, it’s built together.
What's your o
big idea? | ~ AP Select Language v
your ideas Project Document Library
Share your BIG Idea Survey -~
Printable

Easy English Survey Printable v

ner of Competition Terms and ~
Conditions
Frequently Asked Questions v
Printable

General Information - DAIP v
Share Your BIG Idea! Why Your ideas Matter Get Involved, Your Way!

What's your BIG (or small!) Idea for Inclusion?

Project Timeline

(=) What would make Piayford more inclusive for you, your family, or your community?
Phase 1 Community Engagement

Share your BIG Easy English Screen Reader ° Phase 1- What We Heard Report
idea here ! Version >/ Version ¢ Augusz 2025
- A\ ° Developing the draft DAIP
0u G0N NEed 10 have the perfect Answer — we JUST Want 10 kNow WATS Important to you Your ides could ‘ Phase 2 - Community Engagement
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Phase 2 - Community Engagement

drober 2025 (TBC

DAIP endorsed by Coundil, published
on website and notification to

° Phase 2 - What We Heard Report

Department of Human Services (DHS)

December 2025 to January 2026 (TBC

How to get involved

& Quick survey

for 2 chances to win/

o Ideas Wall

@ Other ways to share

o Headto Get Involved - Your Wasy! section on this page for options

Where do the ideas go?
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Inclusion looks different for everyone.and every voice shapes the full picture

H

How will your ideas be used?

What you have helped us do so far..

indusive events: Scnwary 7 o tr 2 ¥ s Playh e v

Sater movement around Playford: & o

Facility upgrades: W - ¢ s, tollees - R -
Buskding independence Berryciay &

Accesuble communication: v

and Inclusive

Inclusive project design

Staft awareness: DRabiiny awarcness raining & now pan of b s2aff andl Bleczed Mernt
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Share Your BIG Idea! Why Your ideas Matter Get Involved, Your Way'

Share your BIG Easy English Screen Reader
idea here 12 Version >/ Version >/
A A

A

inclusion starts with flexibility

Share your BIG K00 on owr Engagement Wl

Upload your BIG 1003 video. pAOtos or drawing by
Join 3 small discussion group

Onéne

& Inperson

Get in touch your way

.« Phone T jusr 35k 20 5Pk 1 3 T2

{5 You can even contridute ancaymously or tRrOugh an JSvocate

Neod 3 hand or want o chat? Details of our friendly staff are isted under the Who's Listening

CHATTO ADD TO THE
us IDEAS WALL
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9.4 Poster

What's your BIG

(or small!)
Idea for inclusion?

What would make Playford more inclusive
for you, your family, or your community?

We're updating our Disability Access and Inclusion Plan
(DAIP) to help make Playford more accessible, inclusive and
welcoming for everyone.

Your experiences, challenges, and ideas will help shape this
plan - because your voice matters.

You don't need to have the perfect answer - just tell us
what's important to you. It could be:

A place that feels inclusive

A change you'd love to see
Something that doesn't exist (yet!)
A feeling you wish everyone
could experience

How to get involved:
Scan the QR code
Call us on 8256 0333
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9.5 Social Media Post/s

23 June 2025
0(»1-qwu i

SHARE YOUR IDEAS

9 July 2025
@ s

7

Share your ideas

£ 5
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Acknowledgement of Country

The City of Playford acknowledges that we are situated on the traditional land of the
Kaurna people and that we respect their spiritual relationship with their country.

The City of Playford would also like to pay respects to Elders past, present and emerging.

N
N

Recognition of Forebears

The City of Playford also acknowledges the people, our forebears, that have contributed
to building and defending our great nation and way of life.
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Message from the Mayor and CEO

The City of Playford is committed to being welcoming, inclusive and accessible for
everyone. Our Disability Access and Inclusion Plan 2025-2029 outlines how we will break
down barriers, create opportunities, and strengthen connections so that people with
disability can fully participate in all aspects of community life.

Playford is home to a diverse and growing population, and with growth comes both
challenges and opportunities. We recognise that all people with disability, including those
from Aboriginal and Torres Strait Islander, culturally and linguistically diverse, LGBTQIA+,
and regional communities, bring unique strengths and perspectives to our city. This plan is
about ensuring those voices are heard and reflected in how we design our places,
programs, and services.

In developing this plan, we listened carefully to people with disability, their families, carers,
and support networks, as well as service providers and advocates. Their insights and
experiences have guided our priorities and actions. The result is a plan that aligns with the
South Australian Disability Inclusion Plan and provides a local roadmap for building an
accessible, inclusive city.

Our commitment is both practical and aspirational: from improving physical access to
facilities and infrastructure, to shaping attitudes, policies, and programs that remove
barriers and support participation. This plan represents a partnership between Council and
our community — a shared effort to create a city where every person feels valued,
connected, and able to thrive.

We thank all who contributed their time, ideas, and lived experience to the development of
this plan. Together, we will continue to shape a Playford that is inclusive by design and
welcoming for all.

Mayor Glenn Docherty CEO Sam Green

0
3
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33,000+ 73,000+ 4.2% 8,374

New dwellings New residents of the population residents living
by 2046 by 2046 are Aboriginal with a disability

\ P or Torres Strait
Islander <}
O

Projected population
In 2046 is 183,894

\ e L
i - Ancrews Farm SR OGQQG Recreation Park

Davoren Park : An average of

people a day
Elzabeth CBD moving to Playford

for the next 20 years

L)
Language at home Overseas born
other than English 22%
Top § Languages Top § Birthplaces
Nepal Vietnamese United Kingdom India
Hazaraghi Dinka (South Sudan) Afghanistan Vietnam
(Afghanistan) Swahili Philippines

City of Playford
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About the City of Playford

The City of Playford is a local government area in the north of Greater Adelaide.

It covers an area of 345 km2 and includes the suburbs of: Andrews Farm, Angle Vale, Bibaringa,
Blakeview, Riverlea, Craigmore, Davoren Park, Elizabeth, Elizabeth Downs, Elizabeth East,
Elizabeth Grove, Elizabeth North, Elizabeth Park, Elizabeth South, Elizabeth Vale (part), Elizabeth
West, Evanston Park (part), Gould Creek (part), Hillbank, Hillier (part), Humbug Scrub (part),
MacDonald Park, Munno Para, Munno Para Downs, Munno Para West, One Tree Hill, Penfield,
Penfield Gardens, Port Gawler (part), Sampson Flat, Smithfield, Smithfield Plains, St Kilda (part),
Uleybury (part), Virginia, Waterloo Corner (part) and Yattalunga.

Local government role in disability access and inclusion

Local governments (councils) provide a diverse range of services and facilities to their
communities. Councils work to improve disability access and inclusion relating to:

. Council buildings, parks and facilities (e.g. libraries, community centres,
sports facilities, playgrounds)
. Public footpaths, roads, and on street parking
. Information (e.g. website, signage) and services (e.g. customer service)
. Proposed developments (e.g. new buildings)
. Community events, training and activities
. Employment and volunteer work at the Council
. Consultation (e.g. providing input to a Council plans or projects) and community

representation opportunities (e.g. being elected to Council or a Committee).

Across Australia, commitment to improving disability access and inclusion has grown over time.
There were long periods when standards and expectations around accessibility were not
adequately met. As a result, many councils still manage older infrastructure that is not fully
accessible, and continue to review and improve their programs, systems, and organisational
practices to better support inclusion.

Councils are working within their budgets to progressively make improvements in relation to
disability access and inclusion. They are providing awareness training to staff and elected
members, and are engaging with people with disability, carers and the disability sector to identify
how to best remove barriers.

Disability Access and Inclusion Plan 2025-2029 Page | 6
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Language matters

Every person with disability is different, with unique qualities, strengths, weaknesses and
support needs.

Every disability is different, and some may not be visible.

We all play an important role in changing the way we think and talk about disability. From
the conversations we have, to the documents we write, it is our collective responsibility to
make important choices that support long lasting change.

There are many misconceptions and misunderstandings in the community about what it
means to have a disability. This is why the use of accurate and respectful language is so
important.

We acknowledge that language is a personal preference, and that different language and
terminology preferences exist within the disability and neurodivergent community.

Based on feedback during statewide consultations, we have adopted ‘person-first
language (i.e. person with disability) for this Strategy, rather than identity-first language
(i.e. disabled person).

Creating a more inclusive community begins with listening, learning and reflecting on
assumptions we may hold about disability. While many people with disability generously
share their experiences, fostering broader understanding is a responsibility we must all
share.

The most important thing is to ask the person with disability how they would like to be
referred to and represented, and to respect their wishes.

(Source: South Australian Disability Inclusion Plan 2025-2029)
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Defining disability

Disability is diverse and experienced by people of all ages, backgrounds and cultures. It
can include physical, sensory, cognitive, intellectual, psychosocial and invisible disabilities.

This Strategy is underpinned by both the social and human rights models of disability,
which recognise that disability is not caused by an individual's impairment, but by the
physical, attitudinal and systemic barriers created by society.

These models emphasise the importance of removing those barriers to create a more
inclusive and equitable community - one where people with disability have the same
opportunity to participate, contribute and thrive as everyone else.

The human rights model further reinforces this by affirming the inherent dignity, autonomy
and equal rights of people with disability, as outlined in the United Nations Convention on
the Rights of Persons with Disabilities (UNCRPD). It places responsibility on society to
uphold and protect these rights across all areas of life.

The Disability Inclusion Act 2018 (SA) defines disability as:

In relation to a person, includes long-term physical, psycho-social, intellectual, cognitive,
neurological or sensory impairment, or a combination of any of these impairments, which
in interaction with various barriers may hinder the person'’s full and effective participation in
society on an equal basis with others.

(Source: South Australian Disability Inclusion Plan 2025-2029)
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Facts at a glance

. In 2022, 5.5 million Australians (21.4%) had a disability.

. Indigenous Australians are 1.9 times more likely to have a disability than
non-Indigenous Australians.

. Each year, the Australian Human Rights Commission receives more complaints
about disability discrimination than about any other form of discrimination.

. In 2022-23, 46% of all complaints received were about disability discrimination.

. In 2022, 12.1% of children and young people aged 0-24 years (946,300 people) had
disability, up from 8.3% in 2018.

. In 2022, 37.5% of children aged 0-14 years with disability had a parent with
disability.

. In 2022, 52.3% of people aged 65 years and over had a disability, compared with

just 15% of people aged 0-64.

. In 2022, the proportion of South Australian people aged 20-64 with disability who
had completed year 12 or equivalent was 46%, compared with 58% of people with
disability nationally.

. In 2022, 6.3% of South Australian people with disability were unemployed in
comparison to 3.8% of people without disability.

. The Disability Royal Commission reported that 43% of women with disability have
experienced physical violence after age 15, compared with 25% of women without
disability.

. Women with disability are also twice as likely to experience sexual violence as

women without disabilities.

. People with disability have higher health risk factors than those without disability. In
2022, 64% of adults with disability in South Australia said their health was excellent
or very good, compared with 94% of adults without disability in South Australia.

. In 2025, there are an estimated 35,000 South Australians living with dementia,
including 2,100 people under the age of 65 living with younger onset dementia.

. Almost two in five carers (38.6%) have a disability themselves.

(Source: Australian Bureau of Statistics, AIHW & National Indigenous Australians Agency
and Dementia Australia in South Australian Disability Inclusion Plan 2025-2029)
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Intersectionality

Intersectionality is about recognising that people with disability are diverse. A person with
a disability may also be subject to discrimination or disadvantage relating to their race,
religion, age, gender, sexual orientation, social or financial capacity. For instance, an
Aboriginal and Torres Strait Islander person with disability may experience discrimination
relating to their race and disability. This compounds the impacts experienced by people
with disability.

Groups of people with disability who may face additional or compounded barriers include:
1 Aboriginal and Torres Strait Islander people with disability

2 Culturally and linguistically diverse (CALD) people with disability
3 Women with disability

4. Children with disability

5 LGBTIQA+ people with disability

6

People with significant intellectual disability or who have high levels of vulnerability
due to disability.

N

People with disability who live in regional communities
Older people with disability
9. Carers of people with disability

10. People experiencing socio-economic disadvantage

The Disability Inclusion Act 2018 (SA) lists the groups numbered 1-7 and requires councils
to tailor actions to address the diverse and intersecting needs of these groups. In addition,
the South Australian Disability Inclusion Plan 2025-2029 also acknowledges the
intersectionality of older people with disability and carers. This DAIP also acknowledges
the compounding barriers of socio-economic disadvantage.

Disability Access and Inclusion Plan 2025-2029 Page| 11
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Council’s role in access and inclusion

Council’s plans
Community Vision
The Playford Community Vision 2043 is built around three core themes:

1. Prosperity
2. Liveability
3. Happiness

Strategic Plan 2025-28

The City of Playford’s Strategic Plan 2025-2028 sets out a clear direction for building a stronger,
more connected, and inclusive community. Through four key themes, the plan reflects the voices of
local residents and aims to create a city where everyone regardless of age, ability, or background

can thrive,
Strategic Plan Theme Outcome
Theme 1 Our Foundations » Ensures footpaths, crossings, and public buildings are
Improving safety, accessibility and ease of accessible for people with mobility aids or vision
movement around our city. impairments.
+ Reduces barriers to participation by addressing safety
concerns like poor lighting or uneven surfaces.
+ Supports inclusive design in all new infrastructure.
Theme 2 Our Foundations + Encourages co-design with people with disability to ensure

. . places are welcoming for all.
Lifting city appearance ] )
+ Supports wayfinding and signage that is easy to

understand and navigate.

Theme 3 Building Connections + Encourages accessible communication formats (e.g.,
Fostering collaboration and connection to Easy Read, Auslan, captions).
each other « Builds stronger support networks for people with

disability and their carers.

Theme 4 Building connections + Promotes social inclusion by ensuring events and
Activating and facilitating welcoming programs are accessible to people with disabilities.
community spaces and events + Ensures events and programs are planned and designed

with an inclusion and accessible lens.

Disability Access and Inclusion Plan (DAIP) 2025-2029

This 2025-2029 DAIP will be Council’'s second DAIP. It sets out the actions Council will deliver to
contribute to the domains, priority areas, and mandatory measures identified for Council’s in the
South Australian Disability Inclusion Plan 2025-2029.
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Council’s role in access and inclusion

Inclusion in Action

At the City of Playford, we're working alongside people with disability to build a more inclusive,
accessible and connected community. Here are some of the milestones we're most proud of:

Positive Futures Expo
Opening doors to opportunity

Every year, hundreds of people with disability, families, carers and services come together at
our Positive Futures Expo. The event showcases opportunities in education, employment,
health, housing, sport, the arts and more. It's about connections, inspiration and building
brighter futures together.

Changing Places at Fremont Park
Access that changes lives

The Changing Places facility at Fremont Park means people with complex support needs can
fully enjoy one of Playford’s most popular parks. With features like a height-adjustable adult
change table and hoist, it provides dignity, safety and true inclusion for the whole community.

Projects that Build Everyday Skills
Confidence in the kitchen, at the shops, and in life

Our community projects focus on the everyday skills that build independence, inclusion and joy.
Highlights include:

* Look 'n Cookbook — a step-by-step accessible recipe book designed by and for people with
disability

+ Everyday Money Skills — practical workshops supporting budgeting, banking and financial
confidence

+ Right Track Toolkit — co-designed with Aboriginal and Torres Strait Islander people and
culturally and linguistically diverse communities, these resources support people to build
confidence in understanding disability and navigating the NDIS.
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Our community

Disability in our Community

Our community is vibrant and diverse, made up of people of all ages, genders, background and
abilities.

There is no single statistic that perfectly measures the number of people living with
disability in a council area. The Australian Census only records the number of people who
need assistance with core activities such as self-care, mobility or communication.

However, we know disability is very diverse and not always visible. While many people
need supports, not all people living with disability do, and some may not identify as having
a disability. For instance, older people may see changes in their physical or cognitive
changes as part of ageing, rather than as a disability.

Similarly, some autistic people may view their neurodivergence as a difference rather than
a disability.

The statistics below provide some insight into the impact of disability in the City of
Playford:

8,373 people or 8.4% of our community need assistance with core activities.
Of these people,

(-YQ\ . 43 % are women

hl }ﬂ]\ - 20 % are children

. 35 % are aged over 65

. 6 % are Aboriginal and Torres Strait Islander peoples

- 12 % do not speak English at home

Q 10% of our community provide unpaid care to people with a disability, health
’/—72 condition or due to old age

Source: ABS Census 2021
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The City of Playford values and celebrates the diversity within its workforce, which reflects the vibrant
community we serve. According to the 2024 Workforce Diversity Survey, our staff represent a wide

range of backgrounds, cultures, and lived experiences.

e Cultural and Linguistic Diversity:

17% of our workforce identify as being from culturally and/or linguistically
diverse backgrounds. Staff speak a variety of languages other than English,
including Serbian, Italian, Cambodian, Marathi, Kannada, Hindi, Mandarin,
German, Filipino, Chinese, Vietnamese, Thai, Russian, Ateso, Luganda,
Dinka, Auslan, Greek, Punjabi, Japanese, South Sudanese, Afrikaans,
Sinhala, and Khmer.

« Disability Inclusion:

8% of respondents identify as a person living with disability or as disabled,
highlighting the importance of ensuring our workplace is accessible and supportive
for all.

* Aboriginal and Torres Strait Islander Representation:
3% of staff identify as Aboriginal, contributing valuable cultural knowledge and
perspectives to our organisation.

* LGBTQIA+ Inclusion:

7% of respondents identify as part of the LGBTQIA+ community, reflecting our
commitment to a safe and welcoming environment for people of all sexual
orientations and gender identities.

L

» These results demonstrate the City of Playford's ongoing commitment to
diversity, equity, and inclusion. A diverse workforce strengthens our organisation
and enhances our ability to deliver accessible, responsive services to the

community.
Female
Female & Assigned
female at birth
« Gender Diversity: ?1\;%811(!@:1 Female
Our workforce is 51% female, with representation across a spectrum of Male: He/Him
gender identities, including non- binary and agender staff. Agen
XY

Not Stated

Disability Access and Inclusion Plan 2025-2029

17%

8%
3%

7%

91 51%

1 0.5%
3 2%
58 32°%
1 0.5%
1 0.5%
20 1%
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The Disability Access and Inclusion Plan (DAIP) is shaped by a range of international, national,
state, and local commitments. These frameworks guide how Council supports people with
disability, ensuring our actions are aligned with broader efforts to promote inclusion, uphold human
rights, and respond to emerging reforms.

International
United Nations Convention on the Rights of Persons with Disabilities

Acknowledges that people living with disability have the same human rights as other members of
the community and that the State and the community have a responsibility to facilitate the exercise
of those rights.

National

These national laws and strategies establish the legal and policy framework that Councils must
operate within. They also set expectations for inclusive practices and continuous improvement in
access and participation.

Disability Discrimination Act 1992 (Australian)

Makes it unlawful to discriminate against a person, in many areas of public life, because of their
disability.

Australia’s Disability Strategy 2021-2031

Sets out a plan for all levels of government to continue to improve the lives of people with disability
in Australia.

Royal Commission into Violence, Abuse, Neglect and Exploitation of People with
Disability

The report made 222 recommendations on how to improve laws, policies, structures and practices
to ensure a more inclusive and just society that supports the independence of people with
disability.

National Reform Agenda

Extensive reforms to the National Disability Insurance Scheme (NDIS) and the Australian Disability
Strategy are reshaping how disability services are delivered across Australia. These changes will
influence how Councils plan for access and inclusion, requiring greater flexibility and
responsiveness and alignment with evolving priorities.
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South Australian

Disability Inclusion Act 2018

Acknowledges the equal human rights and promotes the independence and social and
economic inclusion of people with disability.

Requires all State authorities (including Councils) to prepare and report on Disability
Access and Inclusion Plans.

South Australian Disability Inclusion Plan 2025-2029

Identifies 5 domains of action for the state and local governments to achieve the vision of a
South Australia where no one is left behind. Council DAIPs must align to the State Plan
and include the measures assigned to local government.

South Australian Autism Strategy 2024-2029

NDIS data indicates that autism remains the largest disability group in South Australia,
followed by intellectual disability. This Strategy sets out a five-year roadmap for the
government to help improve the lives of Autistic people of all ages and their families

Disability Access and Inclusion Plan 2025-2029 Page | 20
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What is the Disability Access and Inclusion Plan?

This Disability Access and Inclusion Plan has been prepared by the City of Playford
(Council). All councils in South Australia are required by legislation (law) to prepare a
Disability Access and Inclusion Plan (DAIP).

A DAIP says what a council will do to enable people with disability to access and be
included in council places, services, events, employment and government representation.
The Disability Access and Inclusion Plan (DAIP) 2025-2029 sets out the City of Playford’s
commitment to creating a community where people with disability have equal opportunity
to participate in all aspects of life.

This DAIP is Council's roadmap for action over the next four years. It outlines the practical
steps we will take to remove barriers, improve access, and ensure people with disability
are included in the design and delivery of Council places, services, programs, employment
opportunities, and decision-making.

The DAIP reflects the aspirations of our community and is shaped by the voices of people

with disability, their families, carers, and support networks. It is not just a plan on paper - it
is a statement of shared responsibility and a call to action across Council to embed access
and inclusion into everything we do.

By delivering on this DAIP, the City of Playford will:

. Build on the progress achieved through our first DAIP (2020-2024).

. Contribute to the statewide vision of “a South Australia where no one is left behind.”
. Support our local community vision of prosperity, liveability, and happiness for all.

This DAIP represents Council's ongoing commitment to creating an inclusive city where
every person can contribute, belong, and thrive.
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How to use this Plan

This Disability Access and Inclusion Plan (DAIP) is designed to be a practical tool for
Council, our partners, and the community. It outlines clear actions that will guide the City of
Playford in removing barriers, creating opportunities, and embedding access and inclusion
in all aspects of Council business.

The DAIP can be used in the following ways:

« Council staff and Elected Members to inform decision-making, service
delivery, infrastructure planning, and community engagement. The DAIP acts
as a whole-of-organisation commitment that ensures access and inclusion are
considered across all programs, policies, and projects.

- People with disability, families, and carers to understand Council’s priorities
and hold us accountable to delivering meaningful improvements. The DAIP
also highlights opportunities for people with disability to be involved in shaping
our city.

Partners, service providers, and community organisations to support
collaboration and alignment with Council's work. The DAIP provides a shared
framework for building an inclusive community together.

+ The wider community to promote awareness, celebrate diversity, and
encourage collective responsibility in making Playford accessible, welcoming,
and inclusive for all.

The DAIP is not a static document. Council will report annually on progress and review
actions regularly to ensure they remain relevant, achievable, and responsive to community
needs.
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DAIP Implementation

The City of Playford is committed to ensuring that the actions and strategies outlined in
this plan are effectively delivered, monitored, and continuously improved. Implementation
is a shared responsibility, involving Council, community leaders, stakeholders, and people

with disability.
Group Role Membership
Oversees the implementation of the Disability
SA Department for Inclusion Act 2018 and the State Disability

Human Services

Inclusion Plan.

Ensures Councils develop, implement, report on,
and review DAIPs in accordance with the Act.

Chief Executive of the Department for Health

City of Playford
Council
(Elected Body)

Endorses the DAIP and approves budget
allocations for its delivery. Tracks progress
through the Council's Annual Report

City of Playford Elected Members

Council Staff -
Disability Access
and Inclusion
Responsibilities

Deliver, report, and review Council actions that
support access and inclusion.

Collaborate across departments and consult with
the community to ensure initiatives meet needs.

Coordinate and track progress through the
Quality Coordinator, Disability Inclusion.

Nominated staff from all Council
departments responsible for delivering
actions

Staff contribute to planning,
implementation, and reporting of inclusion
initiatives.

(e.g.,
Social
Advisory Group)

Access & Inclusion
Community Leaders
Access &

Inclusion

Provides guidance and advice on Council plans,
projects, programs, services, and events from an
access and inclusion perspective.

Meets regularly to review initiatives and provide
feedback during development phases.

People with disability, carers, family
members, and service providers. Includes
State Plan priority groups such as women,
children, and people of Aboriginal and
Torres Strait Islander and culturally and
linguistically diverse (CALD)

backgrounds

Stakeholders

Collaborates with Council to support delivery of

consultation, and awareness.

DAIP actions, including promotion of opportunities,

Service providers and organisations
representing women, children, and people
of Aboriginal and Torres Strait Islander and
culturally and linguistically diverse (CALD)
backgrounds
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How we will plan, deliver and report on progress

Each year Council will identify and plan for actions to be delivered. Actions requiring new
resources will be subject to approval as part of Council’s Annual Business Plan and
Budget process.

Progress will be reported annually to Elected Members and the Department for Human
Services.

An interim review will be conducted to ensure consistency with any changes to the State
Plan, legislation or law. Every 4 years the DAIP will be reviewed and updated in
consultation with people with disability, the community and stakeholders.

Council will consistently monitor and adjust DAIP actions through:

. Consultation and feedback from Council staff, Elected Members, Access &
Inclusion Community Leaders and stakeholders.

. Continuous improvement based on community feedback and emerging best
practices.

This approach ensures accountability, transparency, and ongoing engagement with the
people and communities the DAIP is designed to support.

Reporting
& 4-Year
Review

Annual reporting
and full review

Action Delivery
Implementing actions
with community
involvement.
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Developing this DAIP

Steps undertaken to prepare the DAIP:
1. Background Paper (May 2025)

We prepared a background paper that outlined key information about our
community, disability and how other levels of governments are planning for access
and inclusion.

2. Community Engagement -Phase 1-Shaping the Plan (June - July 2025)

We invited community members, service providers, and stakeholders to help shape
the Plan by sharing what worked well in the previous DAIP, what could be
improved, and what priorities should guide the next one. Their feedback directly
informed the draft DAIP.

3. Drafting the Disability Access and Inclusion Plan (August — September 2025)

Following the release of the South Australian Disability Inclusion Plan 2025-2029
(August 2025) we began drafting our draft Disability Access and Inclusion Plan.

Our strategy aligns with the guidelines, template, goals and measures for Councils
in the South Australian Disability Inclusion Plan 2025-2029.

4. Community Engagement -Phase 2- Checking In (October — November 25)

We will return to the community to share the draft DAIP and check that it reflects
what we heard. Feedback from this phase will help finalise the Plan.

5. Finalise Disability Access and Inclusion Plan (Early 2026)

We will revise the DAIP based on community feedback and present to Council for
formal adoption. Once endorsed, both the full Strategy and an Easy Read version
will be published on Council's website.

6. Close the Loop’

We will share the endorsed DAIP with the community and outline the next steps for
implementation and reporting.
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Listening to People with Disability
How we engaged

In June and July 2025 we reached out to people with disability their carers, families,
service providers and other key stakeholders for feedback on:

- What worked well and what could be improved in the DAIP (2020-2024)
+ Their top priorities for disability, access and inclusion in City of Playford
- Their big ideas on what they would like to see in the next DAIP (2025-2029)

To support participation for people with different needs, consultation materials were
available in multiple formats. The Playford Engagement Hub also featured
accessibility tools, including the UserWay accessibility widget, a built-in language
translator, and a short video tutorial.

People provided feedback in a way that suited them best, including:

Online surveys

Face to face sessions

- Social media interactions

- Audio/video recordings or drawings
Ideas wall on Engagement Hub
Email submissions

“Your Big Idea” proposals

- Dotmocracy voting activities

- Phone conversations

-

-

This mix of methods, offered in accessible formats, helped ensure a broad range of
voices were heard.

- More than 2,600 people visited the project page

- Over 4,500 people saw social media posts

- Nearly 1,700 people opened project emails

- In total, 240 people provided direct feedback through these channels
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What we heard

The feedback received shaped the following Top 5 priorities for our next DAIP:

1. Safe accessible footpaths, parking and crossings

2. Accessible public buildings and spaces

3. Public education on disability awareness

4. Inclusive events and programs

5. Programs and services for diverse community groups

A detailed summary of community feedback is available in the What We Heard
report, which can be accessed on Playford Engagement Hub City of Playford |
Playford’s New Disability Access and Inclusion Plan (DAIP)
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Action Plan: Domains, Priorities and Measures

Our DAIP is aligned to the State Plan, representing our local community needs and
contributing to creating an accessible and inclusive South Australia

The State Plan domains and outcomes we will work towards are:

Inclusive All people with disability can participate as equal
environments and citizens and feel connected to their communities
communities
Education and All people with disability benefit from inclusive
employment educational experiences, equitable employment
opportunities and financial security
(7Y Personal and All people with disability can access quality, tailored
“ community personal and community supports addressing their
o g support individual needs
Health and All people with disability can attain the highest
@ wellbeing possible health and wellbeing outcomes throughout
their lives
m Safety, rights and  All people with disability feel safe, have their rights
justice upheld and have full and equal protection before the
a law

The following section follows the State Plan template required for Councils to use for their
DAIP.

For each domain it lists the actions Council will deliver, when and how each action will be
measured.

The State Plan includes compulsory measures that Councils must collect data for, to
enable reporting on certain measures at a statewide level. These compulsory measures
are shown with a State Plan reference number (e.g. State Plan 1.1.2).
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DAIP actions table

Domain 1: Inclusive environments and communities

DAIP Actions table

Domain 1: Inclusive environments and communities

Outcome Statement: A South Australia where all people with disability can participate as equal citizens and feel connected to their communities

Obijective: To influence community attitudes to remove discrimination and build a South Australian community that values difference and respects the contributions
people with disability make to our communities. This includes ensuring the community itself is fully accessible.

Priority Areas for Domain 1

1 Active participation 5 Communications and information

2 Inclusive communities and attitudes 6 Transportation

3 Universal Design 7 Collaboration, consultation and innovation
4 Accessible facilities 8 Housing

Priority Area 1: Active participation
Outcome: People with disability are active participants in accessible and inclusive communities.

No Action Measure Timeframe Responsibility
1 Provide social and recreation programs, events and activities that are The number of inclusive and accessible Ongoing Connection &
accessible and inclusive of people with disability including children, events, both internal and external, with 50+ Inclusion

young people and adults of diverse cultural, social, and community people following best practice event
backgrounds. management principles
(State Plan 1.1.2)
2 Develop and follow accessible event guidelines to enable the inclusion Year 1 Connection &
of people with disability in all City of Playford events. Inclusion
Events
3 Identify the factors that enable people with disability, from diverse ages, Year 1 Connection &
cultures, and gender identities, including LGBTQIA+ communities, to Inclusion

participate in community programs and events, and apply these
learnings in practice.

4 Provide information about the accessibility features of all City of Playford Ongoing Connection &
events and programs and ask questions about access and cultural Inclusion
needs in registrations. Events
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DAIP actions table

Domain 1: Inclusive environments and communities

Priority Area 2: Inclusive communities and attitudes

DO

Outcome: People with disability are respected and included in their communities, where inclusive attitudes and behaviours and widely demonstrated.

No. Action

Provide disability access and inclusion training to Council members, staff,
5  and volunteers.

Support local businesses and community groups and organisations to
6  become more accessible and inclusive for people with disability.

Collaborate with Aboriginal and Torres Strait Islander community
7  organisations to identify and implement ways Council can support Aboriginal

Measure

The number of initiatives undertaken to
promote disability inclusion and improve
community attitudes towards people with

disability in the community, including:

* The number of staff and
volunteers participating in
disability awareness training,
including Universal Design.

+ The number of workplace
initiatives promoting disability
inclusion.

The number of actions embedded in our
DAIP working towards Closing the Gap

people with disability and their families, ensuring inclusion is part of everyday targets. (State Plan 1.2.3)

community life. Respect, empathy, advocacy, and the promotion of
independence are prioritised so that everyone feels valued, engaged, and
able to participate and contribute.

Facilitate opportunities for the community to connect, learn about, and
8  celebrate disability through inclusive events and educational workshops,
fostering awareness, understanding, and participation for all.

Feedback and reflections from
participants on increased awareness,
understanding, and sense of inclusion
following events/workshops.

Documented examples of how events
or workshops contributed to community
awareness and positive attitudes
toward people with disability.

Timeframe

Ongoing

Ongoing

Ongoing

Ongoing

Responsibility

Organisational
Development

Economic
Development
Connection &
Inclusion

Connection &
Inclusion

Connection &
Inclusion
Events &
Activation
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DAIP actions table

Domain 1: Inclusive environments and communities

Priority Area 3: Universal Design
Outcome: Everyone in South Australia can access and enjoy inclusive and accessible natural and built environments.

No.

10

11

12

13

Action

Follow universal design principles in the upgrade, construction and
maintenance of buildings, facilities, public realm and open space in-line
with community needs and

Council budgets.

Build, upgrade and maintain Council footpaths, paths, trails and
crossings to be accessible and safe in-line with community needs and
Council budgets.

Provide or make improvements to Council on- street and facility accessible
parking spaces and drop-off zones.

Prioritise accessibility upgrades at Council owned community venues to
enable participation.

Educate developers about the benefits and opportunities of incorporating
universal design into commercial or housing developments

Measure Timeframe

« The number of public-facing Ongoing
council buildings, spaces, play
spaces and infrastructure that
are modified to improve
accessibility. For example, by ‘
adding signage or widening Ongoing
doors.

» The number of upgrades to parks,
reserves, beaches and
playgrounds (within these areas)
that are built or modified to
improve accessibility.

Ongoing

i Ongoing
* The number of new council

developments that incorporate
Universal Design.

(State Plan 1.3.2)

Description of outcomes delivered QOngoing

DO

Responsibility

Assets & Delivery
Operations

Assets & Delivery

Assets & Delivery

Assets & Delivery

Assets & Delivery
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Domain 1: Inclusive environments and communities

Priority Area 4: Accessible facilities
Outcome: People with disability can access public toilet facilities that meet their needs when out in the community.

No. Action Measure Timeframe Responsibility
Upgrade or install new accessible toilets or changing places facilities in-line The number of public council owned Ongoing Assets & Delivery
14 with community needs and Council budgets. toilet facilities across the council area

that meet accessibility standards
and/or a designated Changing Places
facility. (State Plan 1.4.1)

Priority Area 5: Communications and information
Outcome: People with disability can find the information they need in the format(s) they need it in.

No Action Measure Timeframe Responsibility
Ensure Council venue information, including access features and visual The number of resources or materials ~ Year 1 Marketing &
stories, is available in accessible formats online and in hard copy to that have been developed in Communications

15  support inclusion. accessible formats. For example, Connection and

websites that meet Web Content Inclusion

16  Continue to provide accessible communication Accessibility Guidelines (WCAG) 2.2 gpgoing Marketing &
through plain language, different formats and assistive tools level AA accessibility standard or Communications

above, Auslan translations and Easy

17  Introduce visual communication supports at Council service points, Read documents. Year 1 Connection &
including libraries, community centres, and customer service desks, to (State Plan 1.5.1) Inclusion
facilitate inclusive engagement for people with diverse communication
needs.
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DAIP actions table

Domain 1: Inclusive environments and communities

Priority Area 6: Transportation

Outcome: People with disability can get to where they need to go safely.

No.

18

Action

Measure

Advocate for improved and inclusive transport options that meet the needs The number and quality of Council
of people with disability, ensuring they can travel safely, affordably, and advocacy actions undertaken to
independently to access employment, education, services, and community improve inclusive transport options for

activities.

Priority Area 7: Collaboration, consultation and innovation
Outcome: People with disability are actively involved in government decisions that affect their lives.

No.

19

20

21

Action

Undertake community engagement activities using
accessible information and tools, promote it to disability
networks and share outcomes

Sustain and enhance the Access and Social Inclusion
Advisory Group, providing meaningful engagement for
members and leveraging their input in the planning and
design of major Council projects and programs.

Ensure questions about disability access and inclusion are
in Council's annual community survey.

people with disability.

Measure

The number of public consultations that included
and sought input from people with disability.
(State Plan 1.7.1)

The number of people with disability, including
parents and carers, serving on committees and
working groups. (State Plan 1.7.2)

Community perceptions of Council’s progress on
disability access and inclusion, are reflected in
survey responses and themes.

Qualitative feedback from survey respondents on
barriers and opportunities for improving inclusion.

Timeframe

Ongoing

Timeframe

Ongoing

Ongoing

Ongoing

DO

Responsibility

Assets &
Delivery +
Advocacy
Executive

Responsibility

Community
Insights

Connection &
Inclusion

Community
Insights
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Domain 2: Education and employment

Doman 2: Education and employment

Outcome Statement: A South Australia where all people with disability benefit from inclusive educational experiences, equitable employment opportunities and financial

security

Objective: To ensure equal opportunity to learning and earning is achieved by addressing the barriers and obstacles people with disability of all ages continue to face at all

levels of the education and employment experience.

Priority Areas for Domain 2

1 Targeted knowledge, understanding and support 4 Access to employment opportunities
2 Supports and resources for children and young people 5 Inclusive working environments
3 Targeted transitional supports 6 Data and reporting

Priority Area 3: Targeted transitional supports
People with disability have supportive environments to learn, grow, and transition throughout their life

No. Action Measure
Develop diverse and meaningful volunteering opportunities through The number of initiatives taken to

22 accessible and inclusive encourage people with disability to
promotion, administration, support. volunteer. (State Plan 2.3.5)
Strengthen lifelong learning opportunities by ensuring Council's Examples of participation outcomes

23 spaces and programs are accessible and inclusive of people with showing people with disability are
disability including children, young people and adults of diverse supported to engage, learn, and
cultural, social, and community backgrounds transition throughout life.

Timeframe

Ongoing

Ongoing

Responsibility

Connection &
Inclusion

Library Services
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Draft Disability Access and Inclusion Plan 2025-2029 123 Iltem 14.1 - Attachment 2

DAIP actions table

Domain 2: Education and employment

Priority Area 4: Access to employment opportunities
People with disability have opportunities to achieve, develop and succeed in their chosen fields

No. Action Measure Timeframe Responsibility
Adopt accessible and inclusive recruitment guidelines and build the The number of organisational changes Year 1 and Organisational
24 capacity of human resources staff and hiring managers to implement adopted to improve inclusive recruitment for  Ongoing Development
them effectively. people with disability. For example, tailoring
roles to fit individuals and employer
incentives.
(State Plan 2.4.3)
Deliver community “expo” events that promote opportunities for Highlighting improvements or adjustments  Ongoing Connection &
25 participation, leadership and employment for people with disability. made to the events based on participant Inclusion
feedback or sector collaboration. Economic

Development

Disability Access and Inclusion Plan 2025-2029 Page | 36



Draft Disability Access and Inclusion Plan 2025-2029

124

Item 14.1 - Attachment 2

DAIP actions table

Domain 2: Education and employment

Priority Area 5: Inclusive working environments
Outcome: People with disability have access to supportive places to earn.

No.

26

27

28

Action

Adopt universal design principles in the upgrade or construction of
new workplace environments.

Explore and put in place practices that promote inclusive employment
for staff with disability through assistive technologies, flexible or
outcome-based work arrangements, and appropriate workplace
supports.

Support staff in leading inclusive teams by providing targeted
guidance, mentoring, and development opportunities focused on
disability inclusion.

Measure

The number of workplace
practices implemented to

Timeframe

Ongoing

support people with disability to

have equal opportunities for

growth and success, including

support to remain in
employment.

For example, outcome-based
employment, flexible work
arrangements, workplace
adjustments and mentoring
programs.

(State Plan 2.5.1)

Year 1 and
Ongoing

Year 1 and
Ongoing

Disability Access and Inclusion Plan 2025-2029

Responsibility

Assets &
Delivery,
Asset
Operations

Organisational
Development

Organisational
Development
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CITY OF

w4 DAIP actions table

Domain 3: Personal and community support

Domain 3: Personal and community support.
QOutcome statement: A South Australia where people with disability can access quality, tailored personal and community supports addressing their individual needs.

Objective: To build a service system in South Australia that takes a person-centred approach that recognises the contributions and potential of all people with disability.

Priority Areas for Domain 3

1. Accessibility 4, Family and carer support
2. Advocacy and supports 5. Programs
3. Information sharing

Priority Area 1: Accessibility
Outcome: People with disability can easily access community supports and services.

No. Action Measure Timeframe Responsibility
29 Connect people with disability to Council and local services by The number of council initiatives and Ongoing Marketing &
maintaining accessible information across digital and print channels. improvements made to connect people with Communications

disability to community supports and services

wherever they present. For example, referral

hubs, mobile outreach, online information Ongoing Connection &
platforms, frontline worker training, and Inclusion
partnerships with community organisations.

(State Plan 3.1.1)

Engage with community and sector experts to inform, design, and
30 deliver targeted programs and services that are inclusive and
responsive to the needs of people with disability.
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CITY OF

L DAIP actions table

Domain 3: Personal and community support

Priority Area 2: Advocacy and supports

People with disability are supported to make their own choices and use advocacy when needed to protect and promote their rights

No. Action Measure Timeframe Responsibility
31 Maintain dedicated staff resources to advocate for disability inclusion Description of outcomes delivered through Ongoing Connection &
and provide clear contact points for the community. Council advocacy and accessible contact Inclusion

points for people with disability.

Priority Area 3: Information sharing

People with disability receive more coordinated and effective support when services work together and share information

No. Action Measure Timeframe Responsibility
Participate in the Local Government Access and Inclusion Network. Ongoing Connection
32 The number of inter-agency meetings and & Inclusion

initiatives to support the implementation of
the State Plan and our DAIP.

Partner with the Sunflower Project to acknowledge and support people with State Plan 3.3.1 Year 1 and Connection &
33 hidden or invisible disabilties. (State Plan 3.3.1) ongoing Inclusion
Be responsive to new partnerships to improve disability access and Ongoing Connection &
Inclusion

34 inclusion.
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DAIP actions table

Domain 3: Personal and community support

Priority Area 5: Programs

Outcome: Government-funded programs and services include disability-specific provisions to enable full and equal participation.

No. Action Measure Timeframe Responsibility
35 Review Council grant programs to make them more inclusive, The number of council grants and Year1 Connection &
enabling people with disability to participate fully and equally in funding amount distributed to enhance and Inclusion
opportunities that deliver positive outcomes. disability inclusion. (State Plan 3.5.1) ongoing
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DAIP actions table

Domain 4: Health and wellbeing

Domain 4: Health and wellbeing
Outcome Statement: A South Australia where all people with disability can attain the highest possible health and wellbeing outcomes throughout their lives

Objective: To have a well-connected health and mental health sector that is easy to access, navigate and interact with for all people with disability.

Priority Areas for Domain 4

1. Inclusive infrastructure
2. Targeted knowledge, understanding and support
3. Supports and interventions

Priority Area 2: Targeted knowledge, understanding and support

People with disability can access healthcare that is inclusive and responsive to the intersectionality and diversity of disability, recognising the important role of carers.

No. Action Measure Timeframe Responsibility
36 Engage with government agencies, health providers, and disability Description of outcomes delivered Ongoing Advocacy
sector experts to advocate for accessible and inclusive health and through Council advocacy, including Executive
wellbeing services that respond to the diverse needs of people improvements in accessibility Connection &
with disability. . . . N
inclusiveness, and responsiveness of Inclusion

health and wellbeing services for people
with disability, and increased sector
awareness of diverse needs and carer
perspectives.
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CiTY OF

Lug~ DAIP actions table

Domain 4: Health and wellbeing

Priority Area 3: Supports and interventions

Outcome: People with disability receive coordinated health supports that meet their needs, with stronger connections between mental health and disability services.

No. Action Measure Timeframe Responsibility
37 Collaborate with community organisations and health Description of outcomes delivered through Ongoing Connection &
providers to design and deliver inclusive, accessible health  Council-led collaborations, including increased Inclusion
gir;il\)/ﬁ)l/bemg programs and supports for people with accessibility, inclusiveness, and responsiveness

of health and wellbeing programs and supports,
and enhanced participation and engagement of
people with disability.

38 Partner with dental institutions, practitioners, and disability Description of outcomes delivered highlighting Year 1 Connection &
stakeholders to strengthen access to oral health care and examples of resources, pathways, or programs and Inclusion
promote improved dental hygiene for people with intellectual developed to address barriers and improve ongoing
disability. oral health outcomes.
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DAIP actions table

Domain 5: Safety, rights and justice

Domain 5: Safety, rights and justice

Outcome Statement: A South Australia where all people with disability feel safe, have their rights upheld and have full and equal protection before the law

Objective: To improve the safety and overall experience of people with disability coming into contact with our emergency services, criminal justice and civil law systems.

Priority Areas for Domain 5

Targeted knowledge, understanding and support
Responding to emergencies

Support and navigating the justice system
Consultation and collaboration

Safeguarding

aoprwN=

Priority Area 2: Responding to emergencies

Outcome: People with disability are kept safe during emergencies, with their needs planned for and prioritised.

No. Action Measure Timeframe Responsibility
39 !Embed F'efSon-Cenlred Eme(gemcy Preparedness (P-CEP) The number of emergency response Year 1 Work Health &
into council emergency planning, and train staff to support  resources and systems developed for people and Safety
people with disability with disability, including the Person-Centred ongoing

Emergency Preparedness (P-CEP) approach.
(State Plan 5.2.1)
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DAIP actions table

Domain 5: Safety, rights and justice

Priority Area 5: Safeguarding

Outcome: People with disability can access effective, inclusive and responsive safeguarding supports and services.

No. Action Measure Timeframe Responsibility
40 Apply appropriate safeguards, checks and accreditationfor  Ongoing use, maintenance, and improvement Ongoing Organisational
staff or volunteers working with vulnerable people with of safeguarding policies, procedures, and Development
disability. compliance measures for staff and volunteers
suppoerting people with
disability.
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Glossary and Definitions

Include definitions of key terms, abbreviations and explanation of terminology that may be
unfamiliar.

Access and Inclusion — Ensuring that people with disability can participate fully, equally, and
independently in community life by removing physical, social, cultural, and systemic barriers.

Accessible Formats — Information provided in ways that suit different needs, such as Easy
Read, Auslan, captions, large print, Braille, or screen-reader compatible digital documents.

Carer — A person who provides unpaid support to a family member or friend who has a
disability, health condition, mental illness, or who is ageing.

Changing Places — Fully accessible public toilet facilities with specialised equipment such as
hoists and adult change tables for people with high support needs.

Co-design — A collaborative process where people with lived experience, including people with
disability, work alongside organisations to design, plan, and deliver projects, programs, or
services.

Culturally and Linguistically Diverse (CALD) — Refers to people who identify as having a
cultural heritage and/or language background other than English.

Disability Access and Inclusion Plan (DAIP) — A legislated plan prepared by South Australian
councils and other State authorities under the Disability Inclusion Act 2018, setting out actions
to improve access and inclusion for people with disability.

Intersectionality — Recognising that people may experience overlapping forms of disadvantage
or discrimination based on disability, race, gender, sexuality, culture, socio- economic status, or
other identities.

Neurodivergent — A term used to describe people whose brain functions differ from what is
considered typical, such as autistic people or people with ADHD, dyslexia, or Tourette’s
syndrome.

Person-Centred Emergency Preparedness (P-CEP) — An approach that ensures the needs
and capabilities of people with disability are included in emergency management planning.

Person-first language — Language that places the person before their disability (e.g. “person
with disability”), emphasising individuality and humanity.

Priority Cohorts — Groups of people with disability who may experience additional barriers,
such as Aboriginal and Torres Strait Islander peoples, culturally and linguistically diverse
communities, women, children, older people, LGBTQIA+ people, or carers.

Universal Design — A design approach that creates buildings, environments, products, and
services usable by all people, to the greatest extent possible, without the need for adaptation.

UNCRPD - The United Nations Convention on the Rights of Persons with Disabilities, an
international treaty affirming the rights and dignity of people with disability.
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Acknowledgments

Acknowledge the individuals, groups and organisations who contributed to the development and
implementation of your DAIP.

The City of Playford gratefully acknowledges the invaluable contributions of individuals, groups,
and organisations who supported the development of this Disability Access and Inclusion Plan
2025-2029. Their insights, lived experiences, and dedication have been essential in shaping a
plan that reflects the needs, aspirations, and diversity of our community.

We extend our sincere thanks to:

+ Members of Council’'s Access & Social Inclusion Advisory Group, for their ongoing
guidance, advice, and commitment to ensuring community voices are central to
Council decision-making.

« People with disability, their families, carers, and loved ones, whose lived experiences
provided critical insights into the barriers, opportunities, and priorities for inclusion in
our community.

« Disability service providers, who contributed their expertise, shared sector
perspectives, and supported engagement with people with disability across the City.

« Community members and volunteers, who provided feedback, participated in
consultations, and helped to shape initiatives that make the City of Playford more
welcoming and accessible for everyone.

We also acknowledge Urban & Regional Planning Solutions, whose professional facilitation of
consultation activities, research, and support throughout the DAIP development process
ensured a robust, inclusive, and evidence-informed plan.

The City of Playford thanks all contributors for their generosity, expertise, and dedication. This
plan reflects a shared commitment to building a more accessible, inclusive, and thriving
community.
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Contact Details

City of Playford
08 08256 0333

playford@playford.sa.gov.au

12 Bishopstone Road Davoren Park SA 5113

This Disability Access and Inclusion Plan (DAIP) is available on the City of Playford website
www.playford.sa.gov.au . Including versions in alternative formats, (such as Easy Read and
screen reader word files.

For any further accessibility requests please contact Playford@playford.sa.gov.au or 08 8256
0333
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14.2 COMMUNITY SUPPORT AND GRANT PROGRAM - 2025/26 COMMUNITY
DEVELOPMENT GRANT (ROUND 1)

Responsible Executive Manager : Tina Hudson
Report Author : Amy Godfrey

Delegated Authority : Matters which can be delegated to a Committee or Staff but the
Council has decided not to delegate them

Attachments : 1. Community Support and Grant Program Policy
23. Community Support and Grant Program Procedure -
Community Development Grant
34. Community Support and Grant Program - Community
Development Grant Guidelines
Grant Applications Recommended for Funding

4
0. Grant Applications Not Recommended for Funding

PURPOSE

This report seeks approval for the allocation of funding to the successful applicants for Round
One of the 2025/26 Community Development Grant.

STAFF RECOMMENDATION

Council approves the provision of funding for Round One of the 2025/26 Community
Development Grant applications as follows:

Apblicant Amount Amount
PP Requested Recommended

Recommended for funding:

Andrews Farm Soccer and Community Club $4,000 $4,000

Burundian Community of SA Inc $5,000 $4,800

Geocaching SA Inc $3,500 $3,500

Hands of Hope Foundation Inc $5,000 $5,000

The Village Co SA Ltd $5,000 $4,350

Threads of Many Lands Sewing Group $5,000 $5,000

Not recommended for funding:

International Humanitarian Provision Care $5,000 NIL

Little Mumin Inc $5,000 NIL

Lyell Indian Malayalees Cultural Association

(LIMCA) Inc $5,000 NIL

Midway Road Community House $2690.53 NIL

Smithfield Sports and Social Club $5,000 NIL

SA Bhutanese Disability Association Inc $5,000 NIL
$55,190.53 $26,650

COMMITTEE RECOMMENDATION

Council approves the provision of funding for Round One of the 2025/26 Community
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Development Grant applications as follows:

Applicant Amount Amount
Requested | Recommended
Recommended for funding:
Andrews Farm Soccer and Community Club $4,000 $4,000
Burundian Community of SA Inc $5,000 $4,800
Geocaching SA Inc $3,500 $3,500
Hands of Hope Foundation Inc $5,000 $5,000
The Village Co SA Ltd $5,000 $4,350
Threads of Many Lands Sewing Group $5,000 $5,000
Not recommended for funding:
International Humanitarian Provision Care $5,000 NIL
Little Mumin Inc $5,000 NIL
:_nycell Indian Malayalees Cultural Association (LIMCA) $5.,000 NIL
Midway Road Community House $2690.53 NIL
Smithfield Sports and Social Club $5,000 NIL
SA Bhutanese Disability Association Inc $5,000 NIL
TOTAL $55,190.53 | $26,650

EXECUTIVE SUMMARY

The Community Development Grant category within the Community Support and Grant
Program - Community Development Grant Guidelines (Attachment 3) aims to encourage and
develop local community projects and assists a range of community groups to make a
positive contribution to community and cultural life in the City of Playford. The Community
Development Grant offers financial support to non-profit community organisations, local
groups, and incorporated associations, and are assessed by a cross-functional staff panel.

There are two (2) rounds of the Community Development Grant available in each financial
year, with $32,226 available in each round, for a maximum of $5,000 available per
application. There are specific eligibility and priority criteria against which applications are
assessed by the Grant Assessment Panel as outlined in the Community Support and Grant
Program Policy (Attachment 1), Community Support and Grant Program Procedure -
Community Development Grant (Attachment 2) and Community Support and Grant Program
- Community Development Grant Guidelines (Attachment 3).

Round One of the 2025/26 Community Development Grant opened on Monday
11 August 2025 and closed on Friday 19 September 2025. A total of 12 grant applications
were received, two (2) applications were submitted by SA Bhutanese Disability Association
Inc for the same project and were considered as one application.

The Grant Assessment Panel have recommended six (6) successful grant applications, with
a reduction on some of the requested funding. This recommendation has been made with the
aim to support as many applications as possible that meet eligibility and priority criteria within
the available budget.

This report outlines the Grant Assessment Panel's recommendation for successful applicants
for Round One of the 2025/26 Community Development Grant, for Council's endorsement.
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1. BACKGROUND

There are two (2) rounds of the Community Development Grant program available in each
financial year and there are specific eligibility and priority criteria against which applications
are assessed as contained in attachments 1, 2 and 3.

Where groups communicate with us about their application, the Grants Officer also offers
one-on-one sessions to discuss their project or event proposal, to assist in the application
process. The Grants Officer took a proactive approach to supporting the groups in preparing
their application by offering support at every stage of the application writing process. There
were several applicants in this round who didn’t utilise this resource and will be followed up
accordingly to provide clear feedback to strengthen future grant applications.

2. RELEVANCE TO STRATEGIC PLAN

Community Theme 3: Fostering collaboration and connection to each other.

The Community Development Grant offers financial support to community organisations,
groups or associations to deliver activities, programs and events across the Playford region
that increase social inclusion, build community capacity and strengthen connections.

Community Theme 4: Activating and facilitating welcoming community spaces and events.

Through the Community Development Grant, community organisations, groups or
associations are supported in activating venues and spaces in Playford.
3. PUBLIC CONSULTATION

There is no requirement to consult the community on this matter.

4. DISCUSSION

4.1 The Connection and Inclusion team works in partnership with the Sport and
Property, Marketing,and Communications and Events teams to promote the
availability of the Community Development Grants throughout the course of each
year.

A targeted marketing approach included the following:
¢ An email to over 200 Playford community groups and sporting clubs;

e Facebook social media posts; and

¢ Information available on Council’s website

4.2  The Grants Officer is available to answer questions and provide guidance during
the application process. It is an organisation’s responsibility to determine whether
the Grants Officer’s advice is taken into consideration when applying.

4.3 In accordance with the current Procedures and Guidelines, all applications were
assessed by a panel of staff (the Panel) consisting of:

e Senior Manager - Ageing and Inclusion;
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4.4

4.5

4.6

4.7

4.8

e Manager - Connection and Inclusion;

e Manager - Youth; and

e Senior Financial Analyst

12 Applications totalling $55,190.53 were received by Council.

The Panel's recommendation for allocation of funding to six (6) applicants is
detailed in the Grant Applications Recommended for Funding (Attachment 4),
including justification for recommending a reduction in awarded funding where
relevant.

The remaining six (6) applications have been documented in the Grant
Applications Not Recommended for Funding (Attachment 5), including the
Panel's comments as to why they have not been recommended and what
alternate options are available for funding these applications.

The total Community Development Grant funding available in the 2025/26
financial year is $64,452. The staff recommendation would see $26,650 allocated
to successful grant recipients in this round, leaving $37,802 to be allocated to the
final Community Development Grant round for the 2025/26 financial year.

From the applications received that were not recommended to be funded, there
were a humber that have the potential to deliver strong community development
outcomes. However, these applications did not provide evidence to demonstrate
key eligibility requirements and therefore could not be recommended for funding
this round. The Grant Assessment Panel suggest the Grants Officer to provide
clear feedback on missing information and recommend these community groups
reapply in the next available funding round.

5. OPTIONS

Recommendation

Council approves the provision of funding for Round One of the 2025/26 Community
Development Grant applications as follows:

Applicant Amount Amount
Requested Recommended

Recommended for funding:

Andrews Farm Soccer and Community Club $4,000 $4,000

Burundian Community of SA Inc $5,000 $4,800

Geocaching SA Inc $3,500 $3,500

Hands of Hope Foundation Inc $5,000 $5,000

The Village Co SA Ltd $5,000 $4,350

Threads of Many Lands Sewing Group $5,000 $5,000

Not recommended for funding:

International Humanitarian Provision Care $5,000 NIL

Little Mumin Inc $5,000 NIL

Lyell Indian Malayalees Cultural Association

(LIMCA) Inc $5,000 NIL

Midway Road Community House $2690.53 NIL

Smithfield Sports and Social Club $5,000 NIL

SA Bhutanese Disability Association Inc $5,000 NIL
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$55,190.53 $26,650

Option 2

Council approves the provision of funding for Round One of the 2025/26 Community
Development Grant applications as per (Attachment 4), with the following amendments:

6. ANALYSIS OF OPTIONS
6.1 Recommendation Analysis

6.1.1 Analysis & Implications of the Recommendation

Applications have been individually assessed by a panel of staff, with recommendations
made after thorough assessment and analysis against current criteria and guidelines. Where
relevant, the knowledge and expertise of other staff has also been sought.

The recommended applications align with the endorsed 2024 Community Support and Grant
Program Policy, Community Support and Grant Program Procedure, and Community Support
and Grant Program - Community Development Grant Guidelines (Attachments 1, 2 and 3).

Risk Appetite

Financial Sustainability

Council has a low appetite for short-term financial risk that adversely impacts on the delivery of
the long term financial plan and the Council’s overall stability and sustainability.

This decision alleviates financial risk associated with the funding decisions as the

recommendation aligns with the associated Policy, Procedures and Guidelines (Attachments
1, 2 and 3).

6.1.2 Financial Implications

There are no financial or resource implications as the total amount of funding recommended
will be resourced within the current budget.

There is a total of $64,452 allocated to this grant category for the 2025/26 financial year and
a maximum amount of $32,226 to this round.

The total amount of funding sought and recommended in the Community Development Grant
round is detailed below.

Total Budget Total Funding Budget Deficit / Surplus
(current round) Recommended




Ordinary Council Agenda 141 25 November 2025
[ $32,226 | $26,650 | $5,576 surplus |

Endorsement of the recommendation will leave a total of $37,802 available in this category in
the second round of Community Development Grants (opening in February 2026).

6.2 Option 2 Analysis

6.2.1 Analysis & Implications of Option 2

This option provides Council the opportunity to make amendments to the staff
recommendation. However, it should be noted that the staff recommended applications align
with the associated Policy, Procedure and Guidelines (Attachments 1, 2 and 3).

Any changes to the recommendation would potentially be inconsistent with the Policy,
Procedure and Guidelines as applied in this instance.

6.2.2 Financial Implications

Increasing an applicant’s funding or including additional recipients could create a deficit in the
2025/26 budget which could leave less funding available in the next round.
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Community Support and Grant Program

Policy

CITY OF

o

Policy Author

General Manager City Services

Date of next review

April 2027

1. Statement of Intent

The Council is committed to delivering a Community Support and Grant Program that ensures
fairness, transparency and consistency when assessing, recommending, and approving applications
using defined criteria as set out in the guidelines.

The Community Support and Grant Program offers financial and in-kind support, partnership
opportunities and subsidized or no cost accommodation in an identified Council community facility
to community organisations, groups and associations which contribute to creating a vibrant and
stimulating place for people to live, work or visit. Grants are also offered to individuals who are
residents and who have made an outstanding achievement in their chosen field of endeavour, and
young people who find cost a barrier to participating in club or organised sport to encourage sport

and social recreation.

2. Scope
This Policy applies to eligible incorporated community groups and individuals who are residents.

3. Legislation and References

This Policy is to be read in conjunction with the Community Development Support Grant Procedure.

Related documents include:

Local Government Act 1999 — Section 137, 7(c) and 7(h)
Community Support Grant Program Procedure — Community Development Grant

Community Support Grant Program Procedure — Individual and Equipment Grant

Community Support Grant Program Procedure — Building Spaces Support
Community Support Grant Program Procedure — Financial Support

Community Support Grant Program Procedure — Program and Event Support

Building Spaces Support Program Guidelines

Club Participation Sponsorship Grant Guidelines

Community Development and Event Grant Guidelines

Equipment Grant Guidelines

Outstanding Achievement Grant Guidelines

Program and Event Sponsorship Guidelines

Program and Event Sponsorship Tracking Tool
City of Playford Strategic Plan

Document Set ID: 3948694
Version: 28, Version Date: 07/08/2024
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. City of Playford Global Glossary

This Policy should not be considered as the only document that may relate to community
development grants, other tiers of government, agencies or organisations may have legislation or
policies that also apply.

4. Application

Council Members Ensure the Policy and Procedure are adhered to when endorsing
Community Development and Event Grants and Building Spaces
and Financial Support applications.

Chief Executive Officer Delegate to appropriate staff to ensure compliance with this
Policy.

General Manager City Approve requests from Grants Officers to reallocate budgeted

Services funds from an undersubscribed grant category into an

oversubscribed grant category to provide flexibility across
categories based on community need.

Senior Manager Ageing and | Ensure the Policy and Procedure are adhered to across the

Inclusion application of the Community Support Grant Program.
Manager Connection and Ensure the Policy and Procedure are adhered to in the
Inclusion assessment of Council's Community Development and Event

Grant, Equipment Grant, Outstanding Achievement Grant and
Club Participation Sponsorship applications.

Grants Officer Implement the Policy and ensure it is adhered to when supporting
applicants in the assessment of Community Development and
Event Grant, Equipment Grant, Outstanding Achievement Grant
and Club Participation Sponsorship applications.

Council Members be invited to attend a celebration to recognise
successful Community Development and Event Grant recipients.

Grant Assessment Panel Ensure the Policy and Procedure are adhered to in the
Members assessment of the Community Development and Event Grant,
Financial Support Program, Building Spaces Support Program
and relevant Programs and Events Support applications.

Employees May be requested to assist the assessment panel on an as-needs
basis and offer specialised knowledge in relation to a particular
topic or applicant.

Document Set ID: 3948694
Version: 28, Version Date: 07/08/2024
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5. Relevance to Risk Appetite Statement

Financial Sustainability

The City of Playford has a LOW appetite for short-term financial risk that adversely impacts on the
delivery of the Long Term Financial Plan (LTFP) and the City of Playford’s overall financial stability
and sustainability, as such, this Policy will try to enforce consistency on funding allocations and
predetermining the maximum amount of funding an organisation can receive per grant application.

Reputation

The City of Playford has a LOW appetite for negative perceptions that compromise its credibility and
reputation, and as such, this Policy outlines the parameters for administering the Community
Development Grant Program to ensure it is fair, transparent and consistent.

6. Feedback

Your feedback on this Policy is invited and can be directed to the Manager Governance via email to
governance@playford.sa.gov.au or by calling the Customer Contact Team on 8256 0333.

Administration use only

ECM document set no. 3948694

Version no. 4
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a Community Development
Grants Program.
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CITY OF

Gagpert

Community Support and Grant Program
Procedure — Community Development Grant

Procedure Author General Manager — City Services
Date of next review May 2027

1. Purpose

Council recognises that community funding and partnerships can provide a significant
opportunity to work collaboratively with community groups, organisations and individuals to
deliver activities that increase social inclusion, build community capacity and strengthen
connections within the community.

This Procedure details the Community Development Grant category of the Community
Support and Grant Program offered by the City of Playford and references the tools used to
assess and approve applications for this category.

2. References and Supporting Documentation

This Procedure is to be read in conjunction with the Community Support and Grant Program
Policy and relevant documents referenced.

3. Application

Council Members Adoption of the Procedure.

Endorse successful applicants in adherence with the Procedure
and associated documents.

Mayor Acknowledge and recognise successful grant recipients by
attending a celebration and providing a certificate of
achievement.

Chief Executive Officer Ensure the Procedure is implemented and subject to periodic
evaluation and review.

Approval of changes to the associated Guidelines.

General Manager City Approve requests from the Grants Officer to reallocate budgeted
Services funds from an undersubscribed grant category into an
oversubscribed grant category to provide flexibility across
categories based on community need.

Manager Connection and Prepare a Council Decision Report with recommendation from
Inclusion Grant Assessment Panel on successful applicants for Council
Member consideration and endorsement.

Document Set ID: 4449306
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Grants Officer

Provide guidance to applicants to support their understanding in
meeting eligibility criteria in the Procedure and associated
documents.

Ensure Council Members are invited to attend a celebration to
recognise successful grant recipients.

Grant Assessment Panel

Assess applications in accordance with the Procedure and

Members associated documents and make a recommendation on
successful applicants to Council Members.
Employees Other employees may be requested to assist the assessment

panel on an as needs basis and offer specialised knowledge in

ltem 14.2 - Attachment 2

relation to a particular topic or applicant.

4. Procedure
4.1 Category Description

The Community Development Grant offers financial support to community organisations, local
groups and associations for proposals which:

« Deliver innovative, creative or new opportunities for the Playford community to become
involved in their local community.

« Encourage and support arts, cultural development, physical activity, health and wellbeing.

+ Demonstrate collaboration between organisations and the local community to maximise
community benefit.

¢ Develop and initiate locally based events, exhibitions and/or performances which make a
positive contribution to community and cultural life in Playford.

4.2 Assessment and Endorsement

Applications can be submitted throughout the year but will be assessed twice a year during
the assessment round process.

« Round One will formally open in August and is assessed by Council at the November
Strategy and Services Committee and Ordinary Council meetings, or a meeting prior to
caretaker period (in Council election years).

¢ Round Two will formally open in February and is assessed by Council at the May Services
Committee and Ordinary Council meetings.

Groups can consist of as little as two people to larger, community organisations and must
involve the local community (e.g. residents, community groups and organisations, shops,
businesses, etc.).

Applications must be submitted using the application form published by the Council on its
website or by such other means as detailed in the associated Guidelines.

Applications will be assessed against detailed criteria outlined in the associated Guideline by
a Grant Assessment Panel of employees within the Ageing and Inclusion, Child and Family
Wellbeing, Sport and Property and Finance Departments. and other relevant Departments as
required. Other employees may be requested to assist on the Grant Assessment Panel on an
as needs basis and offer specialised knowledge.
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Final endorsement of successful applicants will occur via a Council Decision Report which will
include the Grant Assessment Panel members and justification for recommendation to
Council.

Successful applicants in this category will be ineligible if they have also received support within
the Program and Event Support category for the same event in the same year.

To meet eligibility criteria, applicants must contact Council before submitting an application in
the subsequent year. This is to support applicants in reducing their risk of not meeting eligibility
criteria prior to submitting their application.

Council will endeavour to support as many eligible proposals as possible within available
budget.

4.3 Auspicing

Community Development Grant applicants must be a community group or organisation and
legally constituted or can demonstrate that they are auspiced by a legally constituted
organisation, such as an incorporated organisation, who will agree to take legal and financial
responsibility for any grant monies received from the Council.

4.4 Acknowledgements

City of Playford is to be formally recognised as a sponsor/partner on all publicity and
promotional material. Successfully funded organisations will be provided with a copy of the
logo and Brand Guidelines to ensure appropriate application.

4.5 Reporting and Acquittals

Projects or initiatives funded under the Community Development Grant category must be
completed and funding acquitted within twelve months of completion.

4.6 Debt Collection Process

Any funding that has not been successfully acquitted within the allocated timeframe (either
outstanding or incomplete acquittals) will be invoiced for the return of funds.

If the funds are not returned within 90 days, Council will begin debt recovery proceedings.

Entities that have been through the debt recovery process in any Community Support and
Grant category will be ineligible until funds are returned.

4.7 Caretaker Period

Council will not endorse any Decision Reports requiring Council assessment during a
caretaker period.

Any assessments for the Community Development Grant category will be assessed by
Council at a meeting prior to a caretaker period (in Council election years).

5. Feedback

Your feedback on this Procedure is invited and can be directed to the Manager Governance
via email to governance@playford.sa.gov.au or by calling the Customer Contact Team on
8256 0333.

Administration use only
ECM document set no. 4449306
Version no. 2

Policy link Community Support and Grant Program Policy
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Endorsed by
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Legal requirement
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Council
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Community Support and Grant Program

Community Development Grant Guidelines

Document §
Version: 13,

Purpose

The Community Development Grant offers financial support to community organisations,
local groups and associations for proposals which:

« deliver innovative, creative or new opportunities for the Playford community to
become involved in their local community.

« encourage and support arts, cultural development, physical activity, health and
wellbeing.

« demonstrate collaboration between organisations and the local community to
maximise community benefit.

« develop and initiate locally based events, exhibitions and/or performances which
make a positive contribution to community and cultural life in Playford.

Timeline

Round 1 2024/25

For projects, programs, activites and community events scheduled after
30 November 2024:

Action

Grant Round Opens Monday, 12 August 2024 at 9am
Grant Round Closes Friday, 20 September 2024 at 5pm
Acknowledgement of Outcome Friday, 29 November 2024

Endorsement will usually occur at the November 2024 Ordinary Council Meeting.

Round 2 2024/25

For projects, programs, activities and community events scheduled after 31 May 2025:

Action Dates

Grant Round Opens Monday, 10 February 2025 at 9am
Grant Round Closes Friday, 21 March 2025 at 5pm
Acknowledgement of Outcome Friday, 30 May 2025

Endorsement will usually occur at the May 2025 Ordinary Council Meeting.
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Application Process
Two funding rounds are offered each financial year.

Applications can be submitted at any time throughout the year but will be assessed twice
a year.

Grants are available to an organisation every second year within this category, i.e., if an
organisation received funding in Round 1 of 2024, they will be eligible for funding again
in Round 1 of 2026.

Applications will initially be assessed by a Grant Assessment Panel of Council staff
against weighted criteria in conjunction with current Policy, Procedure and Guidelines.
The Grant Assessment Panel will make a recommendation, and the final decision on the
successful applications will be determined by Council at the Ordinary Council meetings
outlined above.

To apply, complete and submit the application form with required attachments available
on Council's website. Other options for submitting applications may be available upon
discussion with Council’s Grants Officer. All applicants should contact Council’'s Grants
Officer to discuss their application prior to submission to support applicants in reducing
their risk of not meeting eligibility criteria. The Grants Officer can provide support and
advice on applications received prior to grant round closing.

Your application will be viewed as incomplete, and will be ineligible for funding, if you fail
to submit all information as requested within the application form.

One application per organisation will be accepted.

All correspondence from Council, including confirmation of outcome, will be emailed in
the first instance.

Funding

Applications for funding up to the value of $5,000 (excluding GST) can be submitted.
Council will endeavour to support as many eligible proposals as possible within available
budget.

This funding program is very popular, and meeting the eligibility and priority criteria does
not necessarily guarantee success due to funding limits. The grant amount awarded to a
successful applicant may also vary from the amount requested on the application form
during the grant assessment process.

Grant offers by Council in no way implies any ongoing funding commitment or obligation
by Council.

Document Set ID: 3441555
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Criteria

Priorities
If proposals meet the eligibility criteria they will then be assessed against the following
priorities:

will be initiated by, or rely on, considerable involvement of stakeholders (i.e.,
residents, businesses, key visitors, community groups and organisations);

will be innovative and have the capacity to engage the Playford community;
activate and increase participation in the use of community spaces and open space;

support and strengthen community groups and organisations and encourage
volunteering;

encourage partnerships that build a safe community;
deliver significant community benefit and create vitality within the City of Playford.

generate a positive image of Playford to residents of the City and South Australia,
interstate and overseas visitors;

attract new projects, activities and/or events to be staged in the City of Playford;
ensure equity of access to projects, activities and events by residents and visitors.

facilitate and encourage community involvement and participation in free or low-cost
community projects, activities and events;

projects, activities or events held in publicly accessible spaces; and

entities who have received limited or no support through Councils Community
Support and Grant Program.

Eligibility
Proponents must meet the following eligibility criteria:

be a not-for-profit, non-government community group or organisation, or a newly-
formed group consisting of a minimum of two people;

be legally constituted, or can demonstrate that they are auspiced by an incorporated
organisation who will take legal and financial responsibility for any grant monies
received from the City of Playford;

based within the City of Playford, or proposing an activity that will take place within
the City of Playford boundary (priority will be given to organisations and community
groups located within the City of Playford boundary);

have the appropriate management structure to effectively manage financial and
accounting requirements;

have limited capacity to raise funds;

Version: 13,|Version Date: 11/06/2024
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+ have a relatively high volunteer-to-paid-staff ratio;

« attracts new projects, activities and/or events to the City of Playford;

« does not duplicate an existing project, activity, event or service. Grants can be used
to increase or enhance a current project, activity or event (priority will be given to
applications which are new, one-off projects, activities or events);

« can demonstrate that the project, activity or event has clear aims and objectives, is
achievable and will benefit the community;

« complies with key principles of access and equality, diversity, participation and
innovation;

« can demonstrate own contribution and match the amount of the grant with cash,
material, volunteer hours or other in-kind support; and

« can demonstrate capability, ability and expertise in delivering the project, activity or
event.

Ineligibility

Funding will not be provided for:

« proposals which have already commenced or have been completed, or for costs that
have already been incurred.

« organisational operational costs such as utility bills, rent or ongoing salary costs.
Grants are not intended to supplement the day to day operations of a group or facility
such as consumables or facility maintenance.

« application for funds to upgrade the interior of a privately-owned building, or minor
capital works such as installing fences, air conditioning, fixed pergolas, fixed shade
structures, etc.

« application for funds to purchase a vehicle.
« applications from public or private educational institutions.

* applications from organisations which receive significant funding from a State or
Federal Government source.

« applications to fund regular maintenance or repairs to property where the
responsibility is with a private entity or local Council, State or Commonwealth
Department.

« applications for interstate or overseas travel.
« applications for academic research or conference costs.

« applications for gift vouchers or the purchase of items which are then donated to a
third party.

« applications for funding to be used for sponsorship or fundraising.
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« evenlts such as an organisation’s birthday or anniversary celebrations, or other
events that are exclusive to group members and are not open to the general public.

« proposals that limit or restrict accessibility or use of public spaces.

« applicants who are yet to acquit a grant, complete and submit an outcomes report or
who have been through the debt recovery process in any City of Playford Community
Support and Grant category.

« applications from organisations that have received a grant in the previous 12 months.
Grants are available every second calendar year within this category (if an
organisation received funding in Round 1 of 2024, they will be eligible for funding in
Round 1 of 2026).

« applicants in this category will be ineligible if they have also received support within
the Program and Event Support category for the same event in the same year.

« applications from groups or organisations that receive poker machine revenue.

« applications to purchase tobacco or alcohol as part of their project, program or
community event.

Auspicing Arrangements

If you are not incorporated, you have not been audited, or you are unable to submit a
copy of your most recent audit, certified financial statement, or a copy of the minutes of
your last AGM together with a copy of your treasurer’s report, you will need to be auspiced
by an incorporated body who will take legal and financial responsibility for any grant
monies received from the City of Playford.

An auspice organisation will agree to take on the responsibility to acquit the grant on
behalf of your group. This means that the other organisation would agree to act as a
‘banker’ for the grant. The organisation will need to complete part of the application form
and sign an agreement confirming that the grant will be used for the purposes that you
have stated in the application. This needs to be completed before you lodge your
application.

Please note that Council is not able to find an auspice organisation on your behalf.

Acknowledgement of Outcome
All proponents will be informed of the outcome within one week of Council's resolution.

Once an application has been approved, your organisation (or your auspice organisation)
will be required to submit the following:

+ declaration by Auspice Organisation (if applicable);
« taxinvoice;

+ copy of public liability insurance or certificate of currency;
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+ copy of completed Australian Taxation Office ‘Statement by a Supplier’ form (only
if you do not have an ABN); and

* |etter of support from auspicing body (only if you are not incorporated or you have
not been audited due to being a new group formed for less than a 12 month
period).

Failure to submit this information in a timely manner will cause Council to withdraw
approval.

City of Playford is to be formally acknowledged as a sponsor on all publicity and
promotional material for the project, activity or event. Successfully funded organisations
will be provided with a copy of the logo and Brand Guidelines to ensure appropriate
application.

Acquittal and Evaluation of Grants

The program, project or community event must commence after successful notification
has been received and be completed and funding acquitted within 12 months of Council
endorsement of funding.

Applicants will be asked to return funds if the program/activity does not eventuate or meet
the conditions of funding.

On completion of the project, activity or event recipients will be required to:

» expend the grant monies on the approved project, activity or event as outlined in the
successful proposal. The organisation must seek prior authorisation from Council for
any modification to the original grant purposes. Any unspent funds must be returned
to Council at the end of the grant period unless prior approval has been sought to
redirect funds related to the funded project, activity or event.

+ complete and submit a grant acquittal and outcomes report. Please note, you will need
to provide approved documentation (i.e., receipts) specifying that the grant was spent
for the purpose for which it was received.

Failure to successfully complete the grant acquittal and outcomes report or return unspent
funds in accordance with agreed terms and conditions may jeopardise future funding
applications.
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Grant Applications Recommended for Funding

Total Funding Available $32,226
Amount requested Amount recommended
Andrews Farm Soccer & Community Club | $4,000 $4,000
Burundian Community of SA Inc $5,000 $4,800
Geocaching SA Inc $3,500 $3,500
Hands of Hope Foundation Inc $5,000 $5,000
The Village Co SA Ltd $5,000 $4,350
Threads of Many Lands Sewing Group $5,000 $5,000
Total $27,500 $26,650
Difference -$4,726 -$5,576
Applicant Andrews Farm Soccer and Community Club
Amount requested $4000 | Amount recommended [ $4000
Project and expected All Abilities Soccer Program.
outcomes The Club has been invited by the South Australian Amateur Soccer

League (SAASL) to submit an expression of interest to join the
new All-Abilities League in 2026. This represents a significant step
forward in creating inclusive pathways for all particpants and
players across the northern suburbs. Furthermore, this will
culminate in potentially extending the program to local primary
schools, such as Swallowcliffe Primary School.

The project aims to provide a safe, inclusive, and supportive
environment where participants of all abilities can enjoy soccer,
develop skills, build friendships, and strengthen community
connections. It also aims to create a template to enhance
community and volunteer involvement in playing a part to support
increased participation of people with disability in soccer at Kalara
Reserve.

Expected outcomes:
e ensure participants of all abilities feel welcome, valued, and
supported.
» adapt soccer drills to individual needs, focusing on
movement, coordination and teamwork.
* encourage friendships, teamwork, and family/community
involvement.
« promote physical activity, confidence, and enjoyment.
¢ provide opportunities for continued involvement in sport
(social, competitive, or volunteer roles).
% of current membership | 90% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 90
who will benefit (approx)
Additional panel comments
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Applicant

Burundian Community of SA Inc

Amount requested

$5000 | Amount recommended [ $4800

Project and expected
outcomes

Drums of Unity Workshops

The group seeks support to facilitate 12 x youth focussed
drumming workshops in Elizabeth South, for people from all
backgrounds. The group aim to utilise traditional drumming to
empower youth, celebrate heritage and build community
connection in Playford.

Each session will include cultural education, practical drumming
skills, group discussions, team building opportunities and
skills/confidence for preparing for public performances.

Expected outcomes:

strengthen cultural pride.

engage and empower Burundian youth.

promote social connection in Playford.

encourage intercultural understanding.

support mental wellbeing.

build skills through music, performance, and community
involvement.

% of current membership
in Playford (approx)

85% % of current services 96%

delivered in Playford (approx)

No of Playford residents
who will benefit (approx)

300

Additional panel comments

Applicant requested $5,000 to fund hall hire, the drummer and
training materials but the quotes provided total $4,800. Therefore
the amount of funding reccomended was reduced accordingly.

Applicant

Geocaching SA Inc

Amount requested

$3500 | Amount recommended [ $3500

Project and expected
outcomes

The Silver Magpie Social Block Party

Geocaching is an outdoor recreational activity where participants
use a GPS receiver or mobile device to find containers (called
geocaches), at specific locations maked by coordinates.

The Silver Magpie Social Block Party is a special and rare
Geocaching event that provides members of the South Australian
Geocaching community the chance to gather in the City of Playford
to undertake mental and physical activities. The event is planned
to be celebrated over 5 days across planned locations including a
Holdens Museum at Lionsgate, Mofflin Reserve and many others
they can't give away yet!

A Block Party event requires special permission from Geocaching
headquarters in America and is available for the first time in the
calendar year of 2025.The event will features a range of
geocaching-related activities such as finding new and existing
physical geocaches, attending group workshops, socializing and

Grant Applications Recommended for Funding
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more with a view to stimulate physical and mental well-being. It
generates enthusiasm for locals and others to pursue this positive
outdoor activity. The event will bring focus for individuals and
groups to experience new activities and adventures, and to create
lifelong friendships.

Expected outcomes:

« provide a free, inclusive, and highly accessible community

event for Playford residents.

* stimulate physical and mental wellbeing.

« explore history in the Playford region.

+ activate local venues.
% of current membership | 10% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 300
who will benefit (approx)
Additional panel comments | While Playford membership appears low, their program outcome is
to reach a wide cross-section of Playford's population as
evidenced in their chosen event locations (Playford Baptist Church,
Lionsgate, Mofflin Reserve and Fremont Park) with the hope to
increase Playford membership.

Applicant Hands of Hope Foundation Inc

Amount requested $5000 | Amount recommended [ $5000
Project and expected Community Lunch and Lifeskills Program

outcomes

Community Lunch and Lifeskills Program involves the following:

A weekly lunch held at Northern Communities of Hope
(NCOH) in Davoren Park. The lunch will be prepared and
served initially by volunteers from the Foundation. As the
project develops, opportunities will be available to attendees
to be involved in lunch preparation (including ‘learning to
cook’ classes), in addition to the setting up, packing up, and
serving components to the lunch. The aim will be to utilise
the lunch process to ‘upskill” attendees in skills that would
be helpful in obtaining work in the hospitality industry.

« After lunch each week, there will be ‘life skills’
seminars/talks/discussion groups held on varying topics
(e.g., budgeting/managing finances, managing mental
health challenges and other life skills courses, including
nutrition 101, parenting 101, caring for your physical health,
and living with a person with a disability).

The aim of the project is to build a safe space for vulnerable
people to gather and be connected. The Foundation has an
existing relationship with Northern Communities of Hope, with
some of the Foundation’s trauma and recovery groups currently
being run at the NCOH base in Davoren Park.

The Foundation has engaged extensively with the local Playford
community since the Foundation's inception in 2019. The idea for
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this project has come directly from the work that the Foundation
has been undertaking in the local Playford community since 2019,
working with vulnerable and marginalised people.

The proposed topics for the 26 x life skills seminars have been

determined by a survey that the Foundation has been recently

distributing in the local community, including through its partner
organisations such as Northern Communities of Hope.

Expected outcomes:

« create a safe space for individuals/families in the local
community to gather each week over a shared meal.

» discussion groups/seminars that will be held after lunch also
creates a safe space for difficult issues to be discussed,
while encouraging the sharing of an individual's story (if
comfortable).

* aplace to belong, a place to be included, a place to be
welcomed, a place to be valued, a place to be connected,
and a place where resilience and well-being can be built.

% of current membership | 90% % of current services 90%

in Playford (approx) delivered in Playford (approx)
No of Playford residents 260

who will benefit (approx)
Additional panel comments | This group has been approved for three years of support under the
Financial Support category to deliver domestic and family violence
workshops for the Playford community.

While the panel initially noted that the Guidelines prioritise "entities
who have received limited or no support through Council’s
Community Support and Grant Program,” this application was
particularly strong. It met all eligibility criteria and aligned well with
all the other the program’s priorities.

Given the limited number of other applications that met the
requirements in the Guidelines, the panel recommends funding this

project.
Applicant The Village Co SA Ltd
Amount requested $5000 | Amount recommended [ $4350
Project and expected The Village Co Mobile Lounge - Playford Pilot

outcomes
The Village Co. supports mothers from pregnancy to 12 months
post-birth who are experiencing vulnerability (e.g., family violence,
homelessness, mental health challenges and financial stress). The
North of Adelaide has been identified as an area with high levels of
vulnerability among new mothers, including financial hardship, food
insecurity, and a higher prevalence of domestic violence and
homelessness.

The Village Co Mobile Lounge - Playford Pilot is a free, 12 month
pop-up maternal wellbeing program delivered in publicly accessible

Grant Applications Recommended for Funding Page 4 of 6



Grant Applications Recommended for Funding 160 Item 14.2 - Attachment 4

Playford locations. Each session offers a welcoming space for peer
connection, short health/parenting education, and on-the-spot one-
to-one guidance from a registered midwife/lactation consultant. A
small dignity “pop-up shop” provides limited essentials so mums
can care for themselves and their babies. Trained volunteers
support delivery. They partner with local venues and services to
run fortnightly sessions, meeting mothers where they are and
linking them into local supports. The Village Co Mobile Lounge is a
mobile service designed to bring essential support directly to
vulnerable mothers in their communities, removing barriers that
often prevent them from accessing vital resources. Many
vulnerable mothers face significant challenges that make attending
fixed-location services difficult.

Expected Outcomes:

» optimise the well-being of expecting and new vulnerable
mothers by providing these women with a safe and
supportive space to connect with each other, learn from
highly skilled health professionals, and be nurtured.

¢ increased social inclusion and participation: regular,
welcoming pop-ups where Playford mums connect, share
experiences, and form ongoing friendships, reducing
isolation and building a supportive peer network.

* improved health and wellbeing: access to brief education
and one-to-one guidance with health professionals lowers
risk of prenatal/postnatal anxiety and depression, supports
safer infant care, and improves maternal health literacy.

* Dbarrier-free local access: a free, mobile format in publicly
accessible Playford spaces removes transport, cost, and
confidence barriers so more residents can participate. A
Shebah driver will be available to transport women and
babies to and from each session (with car seats), removing
transport, cost and confidence barriers.

» cultural inclusion and reduced stigma: space for culturally
sensitive parenting conversations and sharing traditions
fosters belonging and a more inclusive community.

% of current membership | 30% % of current services 30%

in Playford (approx) delivered in Playford (approx)
No of Playford residents 260

who will benefit (approx)
Additional panel comments | While Playford membership appears low, their program outcome is
to extend services into Playford, therefore increasing membership
over time.

Applicant requested $5,000 to fund both first aid and mental health
first aid training for volunteers and staff but the quotes provided in
the application total $4,350. Therefore the amount of funding
reccomended was reduced accordingly.

Staff will also connect the group with the Families and Young
People team to link them with other additional opportunities for
support and promotion.
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Applicant Threads of Many Lands Sewing Group

Amount requested $5000 | Amount recommended | $5000
Project and expected Threads of Many Lands Sewing Group

outcomes

This multicultural sewing group brings together people from
diverse cultural backgrounds to learn, share, and connect through
weekly sewing at St Mary Magdelene's School in Elizabeth South.
The program provides a welcoming and inclusive space where
members can build friendships, celebrate cultural traditions, and
gain practical sewing and craft skills. By encouraging members to
share their own cultural techniques and stories, the group fosters
cross-cultural understanding and mutual respect.

Funding would be used to upgrade sewing machines and provide
supplies to the group. Funding would also be used to hire a skilled
tutor to increase the skill levels of the group and to hire a facilitator
to provide child-minding in a separate room, so that parents with
small children can attend. The group are hoping these
improvements help to bring new members to the group. Once the
funding period is complete, the group should be upskilled and can
become the volunteer tutors to new members or other community
groups. The group have a goal of developing a large patchwork
blanet that could be displayed at the Civic Centre or library to
showcase their group and how the funding has supported them to
achieve their goals.

Expected outcomes:
e encourage and support members to be creative, build
connections, reduce social isolation, and celebrate diversity.
 empower members with new skills, fosters cross-cultural
friendships, and strengthens community inclusion and
resilience.
* increase membership.
e access to quality skill building and materials.
% of current membership 100% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 20
who will benefit (approx)
Additional panel comments | While current group membership is low, the panel felt the group
have the foundations of a strong community-led development
outcome and felt this funding would support the further growth and
opportunities for new members to the group.

Grant Applications Recommended for Funding Page 6 of 6
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Grant Applications Not Recommended for Funding

Total Funding Available $32,226
Amount requested
International Humanitarian Provision Care $5,000
Little Mumin Inc $5,000
Lyell Indian Malayalees Cultural Association (LIMCA) Inc $5,000
Midway Road Community House $2,690.53
Smithfield Sports and Social Club $5,000
SA Bhutanese Disability Association $5,000
Total $27,690.53
Applicant International Humanitarian Provision Care
Amount requested $5,000
Project and expected Community Social Inclusion Event
outcomes The group seek support to hold a community gathering in Elizabeth

South in January 2026 that includes cultural performances, music,
food, workshops, information stalls, storytelling, and interactive
activities.

Workshops and information stalls will connect residents with local
services and resources and create opportunities for local artists,
youth, and community leaders to showcase talents and share
experiences.

Expected outcomes:

¢ strengthen social inclusion, belonging and community

connections.

« create opportunities for residents from diverse backgrounds

to meet.

+ promote intercultural respect, understanding and

appreciation.

e encourage positive interactions that reduce prejudice and

build harmony.

* encourage residents to participate in local activities,
services and volunteer opportunities beyond the event.
improve health and wellbeing.
empower youth and community.
increase awareness and access to services.
lay the foundation for future events, partnerships, and
community initiatives.

« contribute to a more inclusive, vibrant, and resilient Playford
community.

« create a safe, family-friendly space.

e involve residents in the planning, volunteering, performing
and delivery of event.

Grant Applications Not Recommended for Funding Page 1 of 6
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« awareness and engagement with local services, grassroots
organisations and service providers.
% of current membership | 95% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 95
who will benefit (approx)
Panel comments The submitted application requires further detail to have met
eligibility criteria to be considered achievable or a benefit to the
community.
In particular, the applicant needs to provide the following:
« further details on what the event looks like, how the event
will be structured and when the event will be held.
» audited financial statement or a copy of AGM minutes with a
Treasurer's Report attached.
» quotes for all expenditure costs.
Feedback Feedback will be provided and the group will be encouraged to re-
apply in a future funding round, with support available from
Council's Grants Officer.

Applicant Little Mumin Inc

Amount requested $5,000

Project and expected The Little Mumin Playgroup

outcomes The group seeks support to facilitate a 10 week playgroup for new

parents from a migrant backfround , supporting up to 20 families
across the program. provide a welcoming, supportive space where
young children aged 0-5 years can learn and play while parents
and caregivers access practical wellbeing workshops. Each
session will combine fun, developmentally appropriate play
activities for children with short workshops for adults on topics
such as adjusting to life in Australia, healhy family routines, stress
management and accessing local services. Sessions will be held
at a local community venue in Playford, ensuring accessibility,
safety, and familiarity for families.

This project is for families in the City of Playford with children aged
0-5 years, particularly those experiencing social isolation, financial
stress, or barriers to accessing community services.

Expected outcomes:
« children develop confidence, play skills, and early
socialisation.
s parents gain practical wellbeing strategies and settlement
knowledge.
« families form friendships, reducing isolation.
greater engagement with Playford’s community spaces and

services.
» stronger sense of belonging and inclusion in Playford.
% of current membership | 50% % of current services 20%
in Playford (approx) delivered in Playford (approx)

No of Playford residents 50
who will benefit (approx)

Grant Applications Not Recommended for Funding Page 2 of 6
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Panel comments Eligibility criteria in the guidelines has not been met in this
instance. The project start date is listed as 1 September 2025 and
the guidelines state funding will not be provided to proposals which
have already commenced or have been completed, or for costs
that have already been incurred.

Further to this, the submitted application requires further detail to
be considered achievable or a benefit to the community.

In particular, the applicant needs to provide the following:

e quotes for all expenditure costs as costs included were
unclear as the expenses listed match are also listed as in-
kind contribution.

e venue confirmation

Feedback Feedback will be provided and the group will be encouraged to re-
apply in a future funding round once their application has
addressed the issues noted, with support available from the Grants
Officer.

Staff will also connect the group with the Families and Young
People team to potentially link them with other opportunities for

support.
Applicant Lyell Indian Malayalees Cultural Association (LIMCA) Inc
Amount requested $5000
Project and expected New Year Cultural Celebration 2026
outcomes The group seek support to deliver a New Year Cultural Celebration

at Spruance Hall in January 2026 that aims to showcase cultural
performances, music and storytelling to enhance cultural
awareness and appreciation among residents, fostering a deeper
understanding of the diverse traditions that form the community’s
social fabric. The group aims to engaging youth in these activities
to help preserve cultural knowledge and encourage younger
generations to take pride in their heritage.

The event also aims to create opportunities for families, local
artists, and community members to interact and connect through
the offering of a shared free meal.

Furthermore, the event will support personal growth and skill
development among participants, particularly young people.
Through performances, speeches, and collaborative activities, they
will gain confidence, public speaking skills, and teamwork
experience. Collectively, these outcomes contribute to a more
engaged, culturally aware, and empowered Playford community,
enhancing both social wellbeing and community pride.

Expected outcomes:
e promote and preserve cultural heritage across generations.
« foster strong community engagement and inclusivity.
e support youth development and skill building.

Grant Applications Not Recommended for Funding Page 3 of 6
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% of current membership | 90% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 120
who will benefit (approx)
Panel comments The submitted application requires further detail to have met
eligibility criteria to be considered achievable or a benefit to the
community. In particular, the applicant needs to provide the
following:
« audited financial statement or a copy of AGM minutes with a
Treasurer's Report attached
e quotes for all expenditure costs
« demonstrate own contribution towards the project that
matches the amount of the grant with cash, material,
volunteer hours or other in-kind support.
Feedback Council may also consider offering free or supported venue hire
through the Program and Event Support program for the day of the
event, subject to availability and standard Council processes. This
support would further enable the organisation to maximize
community participation and engagement while ensuring
responsible use of grant funds.

Applicant Midway Road Community House

Amount requested $2,690.53

Project and expected Program Resources

outcomes Funding is requested to purchase equipment and resources for

programs delivered at the Community House. These initiatives will
enable inclusive participation for local families.

Children and families will experience positive outcomes, with
opportunities to enhance social skills, language development, and
confidence. Parents and adults will also benefit through reduced
isolation, expanded social networks, access to peer support, and
stronger connections to essential community resources and
services. These outcomes will be achieved in an environment that
provides both practical information and personal support,
stimulating engagement and strengthening community
relationships.

The initiative will provide innovative and creative opportunities for
the Playford community to engage within a welcoming and secure
setting. This approach fosters cultural development, encourages
physical activity, and supports the health and wellbeing of families,
while creating pathways for connection with the wider community,
services, and other families.

Expected outcomes:

* enhance social skills, language development, and
confidence in young people, while benefiting parents and
adults by reducing isolation, providing social networks,
offering support, and connecting families to essential
community resources and services.

Grant Applications Not Recommended for Funding Page 4 of 6
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% of current membership 100% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 50

who will benefit (approx)

Panel comments

Eligibility criteria in the guidelines has not been met in this
instance. Midway Road Community House received Community
Development funding in April 2024 to undertake a mural at their
community centre. The guidelines state that grants are available
every second calendar year within this category. Therefore they
are eligible to apply for further funding in the 2026 rounds.

Feedback

This criteria does not affect other categories within the Community
Support and Grant Program and they will be encouraged to apply
for an Equipment Grant of up to $1,000 for the purchase of
equipment as detailed in their Community Development Grant
Application.

Applicant

Smithfield Sports and Social Club

Amount requested

$5000

Project and expected
outcomes

Cultural Awareness & Inclusive Events

Funding is requested to run a range of programs and events in
2026 to encourage multicultural engagement within the Playford
community, directed at all ages and ethnic backgrounds.

Expected outcomes:
e local engagement
* positive relationships built within the local community
s encourage cohesion and minimising diversit

% of current membership | 80% % of current services 100%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 300

who will benefit (approx)

Panel comments

Eligibility criteria in the guidelines has not been met in this
instance. The submitted application requires further detail to be
considered achievable or a benefit to the community. In particular,
the applicant needs to provide the following:

* abudget (showing expenditure costs, expected income and
relevant quotes).

« demonstrate own contribution towards the project that
matches the amount of the grant with cash, material,
volunteer hours or other in-kind support.

« further details on what the events look like, how the events
will be structured and when the events will be held.

Feedback

The group will be encouraged to re-apply once their application
has addressed the issues noted, with support available from
Council's Grants Officer.

Grant Applications Not Recommended for Funding
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Applicant SA Bhutanese Disability Association Inc

Amount requested $5000

Project and expected International Day of Persons with Disability Event
outcomes The seeks support to hold an event at Spruance Hall on 3

December to promote understanding of disability issues and
mobilise support for the dignity, rights, and wellbeing of people with
disabilities among the Bhutanese and wider community.

The event will bring together people with disability, their families,
caregivers, service providers and the broader community and will
include a skills showcase of people with disability, cultural
performances, story-sharing, information stalls, recreation activities
and networking opportunities.

Expected outcomes:
* increased awareness of disability issues and the importance
of inclusive communities.
« greater visibility of the talents and contributions of people
with disability.
» Bhutanese people with disabilities will have the opportunity
to integrate into society, benefit from
* opportunities to showcase their skills through cultural
activities, art and music.
e stronger peer and family networks within the Bhutanese
disability community.
s improved collaboration between community organisations,
service providers, and stakeholders.
% of current membership 80% % of current services 80%
in Playford (approx) delivered in Playford (approx)
No of Playford residents 80
who will benefit (approx)
Panel comments Eligibility criteria in the guidelines has not been met in this
instance. The submitted application requires further detail to be
considered achievable or a benefit to the community. In particular,
the applicant needs to provide the following:
+ quotes for all expenditure costs.
» demonstrate own contribution towards the project that
matches the amount of the grant with cash, material,
volunteer hours or other in-kind support.

Feedback The group will be encouraged to re-apply in a future funding round
for the 2026 event, with support available from Council's Grants
Officer.

Grant Applications Not Recommended for Funding Page 6 of 6
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15.1 APPOINTMENT OF DEPUTY MAYOR

Responsible Executive Manager : Sam Green
Report Author : Kiraly Gosnell

Delegated Authority : Matters which cannot be delegated to a Committee or Staff

PURPOSE

For Council to determine the position, term, and appointment of a Deputy Mayor.

STAFF RECOMMENDATION

1. In accordance with Section 51(3) of the Local Government Act 1999, Council resolves
to appoint a Deputy Mayor.

2. A Deputy Mayor will be appointed from 1 December 2025 until the result of the
November 2026 Local Government elections is declared.

3. In accordance with Section 51(4) of the Local Government Act 1999, Council appoint
Cr to the position of Deputy Mayor.

4. |If required, the Private Ballot process outlined in the Code of Practice for Council and
Committee Meetings — Section 16 will be utilised to elect the Council Member as
Deputy Mayor with the results of the ballot determining the outcome.

EXECUTIVE SUMMARY

In accordance with Section 51(3) of the Local Government Act 1999 (the Act), Council can
resolve to appoint a Deputy Mayor. Whilst there is no legislative requirement to appoint a
Deputy Mayor, the appointment of a Deputy Mayor provides the opportunity for a Councillor
to support the Mayor and act on the Mayor’s behalf when required.

At the Ordinary Council meeting held on 26 November 2024, Council resolved (Resolution
6067) to appoint Councillor Chantelle Karlsen as Deputy Mayor for a period of 12 months.

The term of the current Deputy Mayor, Councillor Chantelle Karlsen, is due to expire on 30
November 2025 at which time the position will be vacant.

1. BACKGROUND

In accordance with Section 51(3) of the Act, Council can resolve to appoint a Deputy Mayor.
In accordance with Section 51(4) of the Act, the term of office of the Deputy Mayor must not
exceed four (4) years (and for a period not exceeding the next general election, in November

2026).

The term of the current Deputy Mayor, Councillor Chantelle Karlsen, is due to expire on 30
November 2025 at which time the position will be vacant.
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2. RELEVANCE TO STRATEGIC PLAN

Community Theme 3: Fostering collaboration and connection to each other.

The appointment of a Deputy Mayor provides for effective and efficient decision-making and
engagement with each other and the community with the fulfillment of official roles and duties
in the absence of the Mayor.

3. PUBLIC CONSULTATION

There is no requirement to consult with the community on the appointment of the Deputy
Mayor.

4. DISCUSSION

4.1 At the Ordinary Council meeting held on 26 November 2024, Council resolved
(Resolution 6067) to appoint Councillor Chantelle Karlsen as Deputy Mayor for a
period of 12 months. The term of the current Deputy Mayor is due to expire on 30
November 2025 at which time the position will be vacant.

4.2 In accordance with Section 51(3) of the Act, Council can resolve to appoint a
Deputy Mayor.

4.3 Section 51(4) of the Act states that if there is to be a Deputy Mayor, they will be
chosen by members of the Council and will hold office for a term determined by the
Council, not exceeding four (4) years and for a period not exceeding the next
general election, in November 2026.

4.4 In accordance with Section 51(5) of the Act, on the expiration of a term of office, a
Deputy Mayor is eligible to be chosen for a further term.

4.5 An annual review of the Deputy Mayor’s term of office provides an opportunity for
Councillors to experience the development and leadership opportunities that come
with the Deputy Mayor role.

4.6 In the absence of the Mayor, a Deputy Mayor may act in the office of Mayor. This
includes, but is not limited to, the following duties:
¢ Chairing and attending meetings as required
¢ Attending civic functions
¢ Assuming the role of spokesperson for Council

o Other duties as required by existing policies and procedures

4.7 The position of Deputy Mayor also fulfills the following responsibilities:

e Supporting the Mayor in the leadership of the Elected Member body

e Attending regular debriefing sessions prior to Council meetings with the Chief
Executive Officer (CEO) and Mayor

e Participating as a Member of the Chief Executive Officer Review Committee
e Supporting the Mayor in the delivery of Citizenship Ceremonies

e Exercising other functions of the Council as the Council determines
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4.8 The annual allowance for the Deputy Mayor will be equal to one and a quarter
(1.25) times the annual allowance for Councillors, as determined by the
Remuneration Tribunal of South Australia.

5. OPTIONS

Recommendation

1. In accordance with Section 51(3) of the Local Government Act 1999, Council
resolves to appoint a Deputy Mayor.

2. A Deputy Mayor will be appointed from 1 December 2025 until the result of the
November 2026 Local Government elections is declared.

3. In accordance with Section 51(4) of the Local Government Act 1999, Council appoint
Cr to the position of Deputy Mayor.

4. |If required, the Private Ballot process outlined in the Code of Practice for Council and
Committee Meetings — Section 5.16 will be utilised to elect a Deputy Mayor, with the
results of the ballot determining the outcome.

Option 2

1. In accordance with Section 51(3) of the Local Government Act 1999, Council
resolves to appoint a Deputy Mayor.

2. A Deputy Mayor will be appointed for a term of

3. In accordance with Section 51(4) of the Local Government Act 1999, Council appoint
Cr to the position of Deputy Mayor.

4. If required, the Private Ballot process outlined in the Code of Practice for Council and
Committee Meetings — Section 5.16 will be utilised to elect a Deputy Mayor, with the
results of the ballot determining the outcome.

Option 3

1. Council resolves to not appoint a Deputy Mayor on this occasion.

6. ANALYSIS OF OPTIONS
6.1 Recommendation Analysis

6.1.1 Analysis & Implications of the Recommendation

The recommendation to appoint a Deputy Mayor supports service delivery in the absence of
the Mayor. Council have previously resolved for the term of office to be for a period of 12
months.

If more than one (1) nomination is received for the position of Deputy Mayor, the private
ballot process outlined in Section 16 of the Code of Practice for Council and Committee
Meetings will be utilised to elect a Deputy Mayor, with the results of the ballot determining the
outcome.
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Risk Appetite

Service Delivery

Council has a moderate appetite for supporting and enhancing existing services and
programs to improve the social, recreation and health and wellbeing outcomes for residents;
and driving social and economic transformation through a number of major projects and
Council initiatives, which will create jobs and act as a catalyst for private investment into
Northern Adelaide to support the growing population.

This decision will maintain the position of Deputy Mayor, a supporting role to assist in the

delivery of roles and responsibilities required to be carried out by the Mayor. It removes the
requirement for Council to resolve a proxy representative each time the Mayor is unavailable.

Reqgulatory Compliance

Council has a zero tolerance for non-compliance with applicable legislation including but not
limited to: Local Government Act (LGA) 1999; Independent Commissioner Against Corruption
(ICAC) Act 2012; Work Health & Safety (WHS) Act 2012; Environment Protection Act (EPA)
1993; Development Act 1993; Equal Employment Opportunity legislation; and Public
Consultation legislation.

This decision will meet the legislative process for Council to appoint a Deputy Mayor. While
there is no legislative requirement to appoint a Deputy Mayor, there are regulatory functions
and requirements if a Deputy Mayor is appointed.

6.1.2 Financial Implications

The Deputy Mayor receives an annual allowance, equal to one and a quarter (1.25) times the
annual allowance for Councillors, as determined by the Remuneration Tribunal of South
Australia.

The associated allowance for the position of a Deputy Mayor has been included in the
2025/26 budget.

Under Section 76(9), this allowance is adjusted on the anniversary of the periodic election to
reflect Consumer Price Index. Accordingly, the annual allowance for the role of the Deputy
Mayor will reflect 1.25 times the adjusted annual allowance for Councillors.

6.2 Option 2 Analysis

6.2.1 Analysis & Implications of Option 2

Council may elect to vary the length of the term, for a period no longer than four (4) years, in
accordance with Section 51(4) of the Act. The term of office is limited to not being any longer
than the next Local Government General Election in 2026.

The associated allowance for the position of a Deputy Mayor has been included in the
2025/26 budget.

6.2.2 Financial Implications

The Deputy Mayor receives an annual allowance, equal to one and a quarter (1.25) times the
annual allowance for Councillors, as determined by the Remuneration Tribunal of South
Australia.
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The associated allowance for the position of a Deputy Mayor has been included in the
2025/26 budget.

Under Section 76(9), this allowance is adjusted on the anniversary of the periodic election to
reflect Consumer Price Index. Accordingly, the annual allowance for the role of the Deputy
Mayor will reflect 1.25 times the adjusted annual allowance for Councillors.

6.3 Option 3 Analysis

6.3.1 Analysis & Implications of Option 3

Council may resolve to not appoint a Deputy Mayor on this occasion.

Council should consider what support is required for conducting official duties should the
Mayor be absent for a period of time. Council could appoint a member to act in the office of
the Mayor for the period of absence by following the processes outlined in Sections 51(7)
and 51(8) of the Act.

6.3.2 Financial Implications

This decision will result in a budget saving.
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STAFF REPORTS

Matters for Information
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15.2 BUDGET UPDATE REPORT

Responsible Executive Manager : Luke Culhane
Report Author : Janey Yang
Delegated Authority : Matters for Information

Attachments : 10. Budget Update Report

Purpose

To inform Council on the organisation's financial performance to the end of October 2025.

STAFF RECOMMENDATION

Council notes the Budget Update Report (Attachment 1) for the period ending 31 October
2025.

Relevance to Strategic Plan

Decision-making filter: We will ensure that we meet our legislative requirements and legal
obligations.

This item ensures Council meets its legislative requirements under the Local Government
(Financial Management) Regulations 2011 and Section 123(13) of the Local Government Act
1999. It also provides transparent financial reporting to the community by illustrating how our
Finance Strategy is achieving long term financial sustainability.

Relevance to Community Engagement Policy

There is no requirement to consult the public on this matter.

Background

Council has a responsibility under the Local Government (Financial Management)
Regulations 2011 and Section 123(13) of the Local Government Act 1999 to consider
financial reports on the Council’s financial performance and budget position.

Current Situation

Budget Position

A Revised Budget was adopted by Council on 28 October 2025 following the First Budget
Review (Resolution 6421). There was an increase of $0.4M to the overall operating surplus
to $11.1M, and a decrease of $0.3M to the structural surplus to $1.7M. Unfavourable
movements included decreased Federal Assistance Grant allocation for 2025/26 and
increased operating costs associated with additional approved capital. These were offset by
an increase in grant funding for Special Local Roads (SLR) not included in the Annual
Business Plan.
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The table below summarises the impact of budget review:

Operating Structural

Operating Position 2025/26 $000's
Unfav)/Fav

Original Budget 10,682 2,040
Grant Funding (Financial Assistance Grant) (87) (87)
Grant Funding (Identified Local Roads Grant) (77) 77
Grant Funding (Special Local Roads Grant) 720 -
Addltlonal O_peratlng Expenses associated with (130) (130)
increased Capital
Total Value of Changes 426 (294)

Revised Budget Surplus 11,108 1,746

The Net Capital budget decreased in the First Budget Review by $42.5M to $60.7M as
detailed in the table below:

Capital Budget 2025/26 Revenue Expense Net Capital
$000's $000's $000's

Original Budget 13,481 116,724 103,243
BR1 Amendments

Realignment of project budgets (4,430) (47,053) (42,623)
Qg)?gggal budget request on existing 902 677 (225)
New Projects - 265 265
Total Value of Changes (3,528) (46,111) (42,583)

Revised Capital Budget

Operating Position

Year to Date

The result on 31 October 2025 is an operating surplus of $2.6M compared with a budgeted
surplus of $1.7M, $0.9M favourable. This comprises operating income being favourable to
budget by $2.4M mainly due to $0.3M additional planning application fees, $0.2M
reimbursements, $1.9M other income and contributions offset by unfavourable operating
expenditure of $1.5M.

The structural deficit of $0.2M compares with a budgeted structural deficit of $0.4M for the
period. The structural surplus excludes the one-off operating grants/contributions which will
fund future infrastructure projects and other one-off items.

Full Year Forecast
As of 31 October 2025, the forecast is an operating surplus of $3.8M compared with a

budgeted operating surplus of $11.1M, unfavourable by $7.3M and structural deficit of $6.6M
compared with a budgeted structural deficit of $1.7M.
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This largely reflects the timing difference of the $9.2M Financial Assistance Grants being
received in advance in the prior financial year (June 2025) and higher developer
contributions offset by additional material and contractor costs.

Capital Position

As of 31 October 2025, the full year net capital forecast of $58.5M is $2.1M less than the net
capital budget of $60.6M.

This is the result of a retiming of capital expenditure due to multiyear projects from 2024/25
that have carried over into 2025/26 and projects that will be continued into 2026/27.

Further detail in relation to this Budget Update Report can be found in (Attachment 1).

Debt Position

On 28 October 2025 Council adopted the 2025/26 First Budget Review (Resolution 6421)
and approved in accordance with Section 134 of the Local Government Act 1999, a
maximum borrowing facility of $150M.

Actual borrowings as of 31 October 2025 were $70.8M, well below the approved maximum
debt facility.

Future Action

Further updates to be provided on a monthly basis.
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Budget Update Report October 2025

YTD Result as at October 2025

The table below shows the year to date position for income and expense with a year to date net Deficit of $0.2M (excluding non-structural items) which is
favourable to YTD Budget by $0.2M.

Income

RATES REVENUES 41,311 41,207 104 | 0%

STATUTORY CHARGES 1811 1,491 sa0 | 21% Planll'ung’appllcatlon fees, Section 7 searches and
parking fines

USER CHARGES 1,387 1,391 (4)] 0%

INVESTMENT INCOME 22 29 (7)| (24%) |Interest revenue

REIMBURSEMENTS 500 257 243 | 95% |Tree Services, court booking system, Aquadome
electricity and Planning Services legal fees
reimbursements
NAWMA additional bin income, NAIDOC in the North,

OTHER INCOME 370 242 128 | 53% |Career Expo sponsorship and insurance
reimbursements

GRANTS, SUBSIDIES, CONTRIBUTIONS 7,787 6,173 1,614 | 26% |Uni Study Hub and Special Local Roads grant

Expense

EMPLOYEE COSTS 19,534 19,340 (194)] (1%)

MATERIALS CONTRACTS OTHER EXPENSES 17,907 16,183 (1,724)| (11%) Uni Study Hub, Aquadome subsidy, Youth Hub trial,
|Strategic Projects and Kerbside Waste

FINANCE COSTS 924 1,521 597 | 39% |Lower debt balance

DEPRECIATION, AMORTISATION & IMPAIRMENT 12,250 12,052 (198)| (2%)

Notes:

1. Developer contributions, operating grants used for capital projects, reserves & one off investment decisions not part of recurrent base budget or for future use on
infrastructure projects

Page lof 6
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Budget Update Report October 2025

Full Year Forecast Result as at October 2025

The table below shows the full year forecasted result for income and expense with a net Deficit of $6.6M (excluding non-structural items) which is
unfavourable to Budget by $8.4M.

Income
RATES REVENUES 123,950 123,772 178 | 0%
Planning application fees, Section 7 Searches,
STATUTORY CHARGES 3,978 3,443 535 | 16% |parking fines and Building and Compliance
fines
USER CHARGES 4,373 4,518 (145)| (3%) |Reduced Food Co-op user charges
INVESTMENT INCOME 54 89 (35)| (39%) |Lower forecast to reflect actuals
REIMBURSEMENTS 1,054 663 391 | 59% [Reimb for Aquad, electricity ,
tree services, planning Services legal fees and
TAFE SA external work
NAWMA additional bin income, NAIDOC in the
OTHER INCOME 567 258 309 | 120% |North, Career Expo sponsorship and insurance
reimbursements
GRANTS, SUBSIDIES, CONTRIBUTIONS 26,464 33,667 (7,203)| (21%) |Pr of Financial Assi: grant offset|
by additional grants
NET GAIN - JOINT VENTURES & ASSOCIATES 635 635 - 0%

Expense

EMPLOYEE COSTS 56,393 55,998 (395)| -1% |Grant funded positions are not budgeted
Uni Study Hub, Aquadome subsidy and Youth

MATERIALS CONTRACTS OTHER EXPENSES 58,860 56,234 (2,626)| (5%) [Hub trial, Condition Monitoring, Strategic
Projects, Kerbside Waste

FINANCE COSTS 4,521 6,241 1,720 | 28% |Lower debt balance

DEPRECIATION, AMORTISATION & IMPAIRMENT 37,282 37,268 (14)] (0%)

NET LOSS- JOINT VENTURES & ASSOCIATES 196 196 = 0%

Naotes:

1. Developer contributi P ing grants used for capital projects, reserves & one off investment decisions not part of recurrent base budget or for future use on
infrastructure projects

Page 20f 6
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Budget Update Report October 2025

Capital Full Year Movement (2025/2026)

The table below shows the full year forecasted net capital expenditure of $58.5M which is less than Budget by $2.1M.

Full Year Full Year  |Variance Less/

Forecast Budget (Greater)
$'000 $'000 $'000 Explanation of variance where considered material
Multiyear projects: Playford Water Business Expansion and Munno Para
Revenue (6,126) (9,953) 3,827 |Sportsground to continue in 26/27
Expenses 64,675 70,613 5,938 |AMP Kerbs and Reseal - one road on hold; roads still being scoped. Multiyear

projects: Dwight Clubrooms and Changerooms now gated to detail design and
construction will continue into 2026/27, Developer to carry out work on
Stebonheath Rd, Eyre, R | vehicles to be ordered, Angle Vale Road West
Upgrade stormwater works has an interdependency to DIT road upgrade and
forecast savings in Sheedy Road Upgrade

Full Year Full Year  |Variance Less/

Forecast Budget (Greater) pl of where dered material
$'000 $'000 $'000
Buildings 5,483 5,957 474 |Multiyear projects: Dwight Clubrooms and Changerooms now gated to detail design|
and construction will continue into 2026/27

Fleet 2,587 3,489 902 |Vehicles to be ordered
IT 1,284 1,359 75
Northern CBD 75 118 43
Other 2,277 2,093 (184)
Playford Alive 3,251 2,955 (296),
Parks 8,165 7,779 (386)|Multiyear projects: Munno Para Sportsground to continue in 2026/27
Stormwater 2,193 2,491 298 |Carry in for BR1
Streatscapes 10,113 11,079 966 |Developer to carry out work on Stebonheath Rd, Eyre
Transport 22,336 23,139 803 |Angle Vale Road West Upgrade stormwater works has an interdependency to DIT

road upgrade and forecast savings in Sheedy Road Upgrade
Wetlands 785 201 (584)|Multiyear projects: Playford Water Business Expansion to continue in 26/27

Capital Expenditure Progress as at October

Capital Expenditure Progress

Actual, $14.2M

Budget Remaining,

434.5M \

Commitments, $21.9M

*Expense anly
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Borrowings/Investment Summary (2025/2026

Debt Mix:

As at October 2025 the balance of Council’s short-term investments is $0.2M.

Council’s total borrowings as at the end of October 2025 are $70.8M, comprising $57.5M in fixed rate borrowings and $13.3M of variable rate
borrowings; total facilities accumulate to $110.9M.

Total borrowings, net of repayments, have increased by $4.6M from $66.2M in the prior month. This is consistent with Council's capital spend timing
and receipts.

The LTFP has a budgeted debt facility of $150.0M based on the assumption of full delivery of capital programs and an allowance for Treasury cash flow
management. These borrowings fall within the approved budget, Council’s adopted financial indicators and the LTFP. Forecasted Debt as at 30 June
2026 is $89.0M.

Total Borrowings

180,000

160,000
m— Facility Remaining 140,000

w—Variable 120,000

100,000

Millions

— Fixed 80,000

60,000 13262

Budgeted Debs Facility
40,000
57,526
20,000

(4]
Total Borrowings
Rates Recovery:

Rates recovery has a direct impact on positive cash flow which then correlates to borrowings. By maximising cashflows, less borrowings are required to
fund operational expenditure.

Total rates owing of $80.6M (62.7%) as at October 2025 reflects a decrease of 0.8% compared to October 2024.
7.7% of ratepayers are proactively utilising Councils bill smoothing options including direct debit and centrepay.

0.9% of council ratepayers have arrangements in place under council's hardship policy.

Total Rates Owing to CoP

W 25/26 Arrears not yet collected

= Not yet due for payment

™ 24/25 Rates overdue and not yet collected

» Aged debt prior to 24/25 overdue and not yet collected
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Reserves

The reserves are a collation of developer contributions received over a number of periods and are managed as a cash offset against Council's debt. Under legislation,
‘Council is required to apply interest income to the balance in reserves using the RBA average cash rate.

The forecasted balance of reserves as at 30 June 2026 is $21.3M.

Below is a summary of the forecasted contributions, expenditure and estimated interest as at October 2025,

Forecasted
Forecasted

Developer Forecasted Estimated

ek OpeningBalance | ¢ oneributions & |  Expenditure | Interest |M|
State Govt Grants
$'000 s'o00 $'000 $'000 $'000

(Open Space Reserve 6,269 1,411 (362), 268| 7,586
Stormwater Infrastructure Deed - Virginia (171) (3] 177)
Stormwater Infrastructure Deed - Angle Vale 3,044 1,456 165 4,665
Stormwater Infrastructure Deed - Playford North Extension (662) (24), (686)
ISocial Infrastructure Deed - Virginia 238 28 10| 276
Social Infrastructure Deed - Angle Vale 2,288| 240 92| 2,620]
Social Infrastructure Deed - PNE 1,545 433 72 2,050
Suppls y Local Roads 2,437 716 (606)] 93| 2,640
Playtord Alive Initiative Fund 671 368 (27) 38 1,050
Urban fund tree 94| 7 4 105
iGawler Rail Vegetation Offset 223 8| 231
Other one-off Reserves 34
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Financial Indicators

Financial sustainability is achieved when Council can deliver the services it provides to the community at an agreed and consistent standard across a long period,

without the need for significant rate increases or signifi service red

Financial sustainability enables Council to:
* Deliver and maintain intergenerational equity
* Maintain a solid and healthy financial position

* Maintain a degree of stability and predictability for future rate increases

* Manage its debt levels

Council has six financial indicators used to measure its financial sustainability.

whilst maintaining inter-generational equity.

Financial Indicator  Explanation Target Forecast  Adjusted Forecast Budget Points to note on indicators outside of target
range
Gives an indication of Councils
. ability to service its operations . . N N
Operating Surplus N R Between 1% and Adjusted $9.2M Financial Assistance grant
fi ', r K X
. rom eafp.etted lncomerwhlle. ) b O 4% O 76% 9 66% prepaid In June 2025
long term
sustainability.
Operating Surplus Ratio
Structural Surplus  excluding one off grants, Between 1% and Adjusted $9.2M Financial Assistance grant
Ratio contributions, reserves and 4% 0 4% o 1% o 1% prepaid in June 2025
investments
Cash Flow from h::‘:r:::‘ ‘::'::el: ::sl:ln:ri:l: its Between 90% Adjusted $9.2M Financial Assistance grant
S generating o w:er e iy @ OL% @ 183% O 11sax prepaid in June 2025 and capital
N grants/contributions recognised as income
replacement of assets over time.
Shows whether or not Council is
Asset Renewal replacing assets at the rate as Between 90%
. . o 99.6% 99.6% 99.1%
Funding Ratio required in the Asset and 110% 9 @ o
Management Plan.
. N N Adjusted $9.2M Financial Assistance grant
Net Financial Shows the extent to which Between 50% L .
Liabilities Ratio**  Council is managing its debt. and 160% 550% @ s57% © seix :::::::T:l::ﬂiss :::’o::'l’s':‘: -
Shows how much discretionary
Interest E. N . . Bet 0% and
NLerestEXPENSe  income is used to pay interest ctween B0 and @ 3.9% Q@ 31% (] 5.0%
Ratio . 8%
on borrowings
Adjusted Forecast corrects the distortion created due to ing treat t of the ad pay t of FA Grants allocation, and creates a more accurate basis for
comparison.
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