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Chief Executive Officer Performance Review 
Committee Agenda 

4 13 February 2017 

 

 

 
9.1 CEO CONTRACTUAL OBLIGATIONS 

 
Contact Person: Ms Rosemary Munslow 
 
 
Why is this matter confidential? 
 
Subject to an order pursuant to Section 90 (3) (a) of the Local Government Act 1999, this 
matter is confidential because the information to be discussed relates to information 
pertaining to the personal affairs of the Chief Executive Officer and is not a matter of public 
knowledge. 

 
 
A. COUNCIL/COMMITTEE TO MOVE MOTION TO GO INTO CONFIDENCE 

 
No action – this motion passed in the open section. 

 
 
B. THE BUSINESS MATTER 
 

9.1 CEO Contractual Obligations  

 
Attachments : 1.  SA LGA Remuneration Survery Report - Chief Executive Officers 

2.  Staff Enterprise Agreement salary increases 
  

 

Why is this matter before the Council or Committee? 

 
The Chief Executive Officer Employment Agreement details the Chief Executive Officer 
conditions of employment. Under Clause 17 TEC Package Review, Council are required to 
consider the Employment Agreement annually in conjunction with the performance review. 
The performance review was undertaken and agreed in October 2016 and now requires the 
Council to consider the TEC Package. In accordance with the Employment Agreement the 
review needs to take into account the key performance indicators, the position description, 
remuneration paid to CEO’s of similar sized council in South Australia, and any other factor 
the Council considers relevant.  
 
 
 

Presenter: Ms Jane Jeffreys, Jane Jeffrey Consulting  

Purpose: For the Committee to consider the TEC Package for the Chief Executive 
Officer as part of the annual performance review as outlined in the 
Employment Agreement. 

Duration: 15 Minutes 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 

10 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 
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SA LGA Remuneration Survery Report - Chief Executive 
Officers 

13 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 14 Item 9.1 - Attachment 1 
 

 

 
  Rele

as
ed

 29
 Apri

l 2
01

9



SA LGA Remuneration Survery Report - Chief Executive Officers 15 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 16 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 17 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 18 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 19 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 20 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 21 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 22 Item 9.1 - Attachment 1 
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SA LGA Remuneration Survery Report - Chief Executive Officers 23 Item 9.1 - Attachment 1 
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Staff Enterprise Agreement salary increases 24 Item 9.1 - Attachment 2 
 

 

EMPLOYEE SALARY INCREASES AS PER THE RECENTLY AGREED  

CITY OF PLAYFORD ENTERPRISE AGREEMENT 
 
 
 

 

 

 Salary increases will be payable effective from the first full pay following 1st July each year. 

Commencing and backdated to first full pay from 1 July 2016 for the Year 1 increase. 

 Payment of Year 1 (2016) salary increase and associated back pay will commence prior to 25 

December 2016. 

 For each financial year, salary increases will apply with the 0.5% salary increase linked to 

resident satisfaction survey to be determined upon receipt of the survey results from the 

independent survey company and then recalibrated to remove questions that have been 

eliminated, by agreement, at the time the agreement was negotiated.  

 If the Council makes a resourcing decision (budgetary/human) that significantly changes the 

nature or level of a service standard related to measures 1-34, the relevant measure(s) will 

be removed from the RSS score for relevant years. 

 

 Organisational Commitment to service delivery improvements during the life of the 

agreement 

 
 

 

 

Note: Residential Satisfaction Survey targets on the reverse side.  

 

 

 

 

 

 

 

Year 1 (2016) Year 2 (2017) Year 3 (2018) 

 
2% increase payment   
 
+ 0.5% performance increase linked 
to Resident Satisfaction* Survey 
target = 3.66 

 
2%  increase payment   
 
+ 0.5% performance increase 
linked to Resident Satisfaction* 
Survey target = 3.73 

 
2%  increase payment   
 
+ 0.5% performance increase 
linked to Resident Satisfaction* 
Survey target = 3.8 
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Staff Enterprise Agreement salary increases 25 Item 9.1 - Attachment 2 
 

 

  RESIDENTIAL SATISFACTION SURVEY 

1 Satisfaction with the presentation of the City of Playford  

2 Satisfaction with the presentation of street verges 

3 Satisfaction with the condition of local streets 

4 Satisfaction with the condition of rural roads 

5 The streets are clean 

6 Satisfaction with the condition of local footpaths  

7 Satisfaction with the presentation of parks and gardens  

8 Satisfaction with the presentation of ovals & sportsgrounds  

9 Satisfaction with the removal of graffiti 

10 Satisfaction with the safety of playgrounds 

11 Satisfaction with the Library service  

12 City of Playford staff are helpful and pleasant 

13 City of Playford staff always provide prompt service 

14 City of Playford staff provide a consistent level of service 

15 City of Playford staff follow through on my requests 

16 Satisfaction with the condition of street trees 

17 Satisfaction with the condition of bicycle paths 

18 Satisfaction with condition of street kerbs 

19 Satisfaction with the removal of illegally dumped rubbish 

20 Satisfaction with the rapid response service  

21 Satisfaction with adequate stormwater drainage 

22 Satisfaction with protecting and improving native vegetation and biodiversity 

23 Satisfaction with access to community venues  

24 Satisfaction with civic events 

25 Satisfaction with support and facilities for sporting clubs 

26 Satisfaction with availability of community services 

27 Satisfaction with supporting local community development  

28 Satisfaction with the immunisation service 

29 Satisfaction with public health and safety 

30 Satisfaction with enforcement of local laws 

31 Satisfaction with health initiatives 

32 Satisfaction with planning and building advice and assessment 

33 Satisfaction with support for volunteer programs 

34 Satisfaction with supporting business and industry development 
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Chief Executive Officer Performance Review 
Committee Agenda 

26 13 February 2017 

 

 

C. COUNCIL/COMMITTEE TO DECIDE HOW LONG ITEM 9.1 IS TO BE KEPT IN 
CONFIDENCE 

 
 
Purpose 

 
To resolve how long agenda item 9.1 is to be kept confidential. 
 
 

STAFF RECOMMENDATION 
 
Pursuant to Section 90(2) and Section 91(7) of the Local Government Act 1999, the Council 
orders that the following aspects of Item 9.1 be kept confidential in accordance with Council’s 
reasons to deal with this item in confidence pursuant to Section 90 (3) (a) of the Local 
Government Act 1999: 

 

 Discussion for Item 9.1  

 Decision for Item 9.1  
 
This order shall operate until the Council has considered and determined any changes to the 
TEC Package or will be reviewed and determined as part of the annual review by Council in 
accordance with Section 91(9)(a) of the Local Government Act 1999, whichever comes first. 
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Chief Executive Officer Performance Review 
Committee Agenda 

27 13 February 2017 

 

 

 
9.2 REVIEW THE CHIEF EXECUTIVE OFFICER'S QUARTERLY PERFORMANCE 

 
Contact Person: Ms Rosemary Munslow 
 
 
Why is this matter confidential? 
 
Subject to an order pursuant to Section 90 (3) (a) of the Local Government Act 1999, this 
matter is confidential because the information to be discussed relates to information 
pertaining to the personal affairs of the Chief Executive Officer and is not a matter of public 
knowledge. 
 
 
A. COUNCIL/COMMITTEE TO MOVE MOTION TO GO INTO CONFIDENCE 

 
No action – this motion passed in the open section. 

 
 
B. THE BUSINESS MATTER 
 

9.2 Review the Chief Executive Officer's Quarterly Performance  

 
Attachments : 1.  CEO Performance Agreement Quarterly Report 
  
 

Why is this matter before the Council or Committee? 

 
The Chief Executive Officer Performance Review Committee in consultation with the Chief 
Executive Officer has established a Chief Executive Officer Performance Agreement which in 
turn is endorsed by Council. 
 
Notwithstanding that the Committee is in the process of finalising the 2016/17 performance 
Agreement the Chief Executive Officer Performance Review Committee is provided a verbal 
quarterly update from the Chief Executive Officer of the past quarter September 2016 – 
December 2017. The Committee may provide the Chief Executive Officer guidance, 
feedback and direction in order to assist the Chief Executive Officer meet and or exceed the 
expectations of the Performance Agreement. 
 
 

Presenter: Mr Mal Hemmerling & Ms Jane Jeffreys 

Purpose: For the Committee to receive a verbal update from the Chief Executive 
Officer and Ms Jane Jeffreys in line with the draft Performance 
Agreement 2016/17. 

Outcome: The Committee is provided with a verbal quarterly update and provides 
the Chief Executive Officer with guidance, feedback and direction as 
required. 

Duration: 30 Minutes 
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CEO Performance Agreement Quarterly Report 28 Item 9.2 - Attachment 1 
 

 

 

Revised Key Result Area 
Measurement 
Source/Tool 

Key Performance Indicator 
Quarter Performance Update 

Sept – Dec 2016 

FOCUS AREA: STRATEGY 

1. Strategic Delivery Annual Business Plan 
 
Maintain and or improve Targets 
NB: Targets, Page 42, 2016/17 Annual Business Plan 

 
The results of the Resident Satisfaction Survey 
will be available in August.  Field work begins in 
July. 

2. Smart Program Delivery 

 
2.1 Delivery of  projects  

 

 Smart CBD 

 Smart Sport 

 Smart Health 

 
 

Project Plans 
 

 
 

1. Smart CBD 
a. Strategic influence and negotiation 

with third parties to invest, develop, 
partner 

b. Drive new directions including the 
application of smart technology 

 
2. Smart Sport 

a. Successful engagement with partners 
to occupy and activate the precinct 

b. Construction of Lawn Bowls Centre 
commenced 

c. Tennis Centre construction 
completed 
 

3. Smart Health 
a. Continue to work closely with ACH to 

provide successful model of service 
delivery to the community 

 

 Variance and exception reporting for each 
project 

Smart CBD and Smart Sport: 
In discussions with various parties from 
private industry and government sector to 
sure up their commitment to becoming 
either a partner or investor. 
 
Smart Health: 
Discussions have focused on land use, 
integration and strategic directions. 

 

FOCUS AREA: ORGANISATIONAL PERFORMANCE Rele
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CEO Performance Agreement Quarterly Report 29 Item 9.2 - Attachment 1 
 

 

Revised Key Result Area 
Measurement 
Source/Tool 

Key Performance Indicator 
Quarter Performance Update 

Sept – Dec 2016 

3. Service Delivery 

 
3.1 Monitor performance 

against agreed standards. 

3.2 Embed a continuous 
improvement culture and 
practice into the 
organisation 

 

      Service Standards 
 

 Service Standards results 

The Quarterly Organisational 
Performance Report is going to the 
Strategic Planning Committee on 14 
February.  This includes an update on 
our services. 

4. Financial Performance 

 
4.1 Achieve budget and 

operational targets as 
approved by Council 16/17 

4.2 Establish budget and plans 
for 17/18 as approved by 
Council 

 

Budget 
Financial reporting 
against budget 

 

 The audited EOY result is within the budget 
set by Council (budgets achieved) 

 Successful implementation of specific 
business improvement initiatives 

 Legislative reporting requirements are met 

 

A Budget Update Report is going to 
Council on 28 February. 

5. Customer Service 

 
5.1 Embed a customer focused 

culture and practice of 

quality and consistent 

service delivery to our 

community 

Resident Satisfaction 
Survey (Annual Measure) 
Customer Measurement 
Tool 

 

 Overall satisfaction score of 3.76 or greater 
(3.76 achieved in 2016) 

 CMT Overall Satisfaction with Council score 
of 60% or greater (58% achieved in 2016) 

 

The results of the Resident Satisfaction 
Survey will be available in August.  
Field work begins in July. 
 
CMT Results available in May. Rele
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CEO Performance Agreement Quarterly Report 30 Item 9.2 - Attachment 1 
 

 

Revised Key Result Area 
Measurement 
Source/Tool 

Key Performance Indicator 
Quarter Performance Update 

Sept – Dec 2016 

 

FOCUS AREA: ORGANISATIONAL CULTURE 

6. Relations 

 
6.1 Continue to foster and 

leverage relationships at a 
Federal, State and Local 
level for the benefit of the 
Playford community. 

6.2 Explore opportunities to 
drive the City of Playford 
forward through its 
relationships with 
Government, NFP’s, 
Commerce and Industry 

6.3 Participate and develop 
Playford’s role in the 
Northern Economic Plan 
and other Government 
Programs 

6.4 Lead and drive China 
program to align with other 
key priority initiatives 

6.5 Maintain and improve 
relationships with the 
Elected Members 

6.6 Improve relationships 
between the Council and 

 

 
 
External 

 
 
 
 

 

 
 

 

Council 
 

Staff Survey (Bi—yearly) 
 

Communications 

 
 
 
 
 
Quarterly updates provided to Council 
 

 Report activity and opportunities  

 Progress Playford projects in Northern 
Economic Plan 

 Resident Survey Results (maintain and or 
improve) 

 Staff Satisfaction Survey (maintain and or 
improve) 

 

 
Continue to leverage relationships and 
networks in the private and government 
sectors for economic development outcomes. 
 
Active involvement in Northern Economic Plan 
CEO Group. 
 
Driving China strategy and integrating with our 
major projects toward economic development 
outcomes 
 
Driving strong marketing strategies to better 
inform our community. 
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CEO Performance Agreement Quarterly Report 31 Item 9.2 - Attachment 1 
 

 

Revised Key Result Area 
Measurement 
Source/Tool 

Key Performance Indicator 
Quarter Performance Update 

Sept – Dec 2016 

Community 

6.7 Staff satisfaction 

6.8 Delivery of marketing and 
communication strategies 
to better inform the 
community of Council’s 
achievements, activity and 
direction 

7. Work Health Safety Legislation 
 Legislative requirements are met 

 WHS culture is maintained and or improved 

Maintaining our high standards and 
commitment. 

NB: Unpredictable events and or influences which are outside of the Chief Executive Officer’s control may impact or affect the outcomes detailed in this Performance 

Agreement. Such occurrence(s) will be conveyed in order to ensure fair evaluation of the Chief Executive Officer’s performance occurs. 

 

    

 

Rele
as

ed
 29

 Apri
l 2

01
9



Chief Executive Officer Performance Review 
Committee Agenda 

32 13 February 2017 

 

 

C. COUNCIL/COMMITTEE TO DECIDE HOW LONG ITEM 9.2 IS TO BE KEPT IN 
CONFIDENCE 

 
Purpose 
 
To resolve how long agenda item 9.2 is to be kept confidential. 
 
 

STAFF RECOMMENDATION 
 

Pursuant to Section 90(2) and Section 91(7) of the Local Government Act 1999, the Council 
orders that the following aspects of Item 9.2 be kept confidential in accordance with Council’s 
reasons to deal with this item in confidence pursuant to Section 90 (3) (a) of the Local 
Government Act 1999: 
 

 Discussion for Item 9.2  

 Decision for Item 9.2  
 
This order shall operate until the next scheduled annual review of confidential items by 
Council at which time this order will be reviewed and determined in accordance with Section 
91(9)(a) of the Local Government Act 1999. 
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