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Rating Framework

Rating Policy

| Ganeral Manage: Corporate Servces
Sone 2037

1. Statement of intent

1 South Ausirate. Counc rates re & form of property s leveed by Kcal QOVErTITeNt a8 he premary

Mnrce of Anding for e many mandatony and GRcrelonary wrvices provded by counchs Rates
e admstersd by sach counch i ne with e Locel Govermment Act 1999 (e Acth T
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Consncs rates are 1ot 8 fee tor servce but 8 system of taxaton for sl Governmant purposes

AR e wihin the Counci's ares is rateabie except fand hat 5 SUbICE 10 8 SxemElon under e

At

Councl ConBaens a ganeral (ate, which COnMats, of b COmPOnents - one based on the vk of e

190 amd the offer & faed Charge - 10 be Dhe farest and mosl equitable methad of mMposng rates. A
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nd riravnctoe

Connch mary mrose Gflerental Geners! rales Tl vary baned on Wnd use X 3as0se0s Mes apNnU

BAch (rece O MCON Of Land StNECt 10 Separate CCOUPMION, xcept 1o WG Wi & COMMerca of

OUSIre and Use Where (MEs 36 assested SRl 6aCh PECE O Secton of WCh land Lutyect 1o

separ ate Garenshp

COuncy s rates are Dased on e CApASl vkt of g 7 85 A70a 43 3350900d by T Vakser Genera!

A Gweer of b may. 8 SccOndance with e Vakuton of Land Act 1971, otyect 10 8 vakustion made

by the Vahsor Gonornt of e tand

Coames consers hat Tvs method of vung Wand povides The tarest method of dstatng The rate

trcden acroms a rasegayers on e fotowey; hasa

o Rates consttuie & system of laeation. and B equly DAncple Of Waton Tegues thet
rRteGIYers of wemiar weath pary Lerviar taxes. and ratepayers of greater wealth pay more tax
P ratepayens of weser weath

o Property vakue i CONAened & reksteely G003 NGCHr Of Meath and B CpR vahe whch
Chosely Mproximates B makel vake of 8 Operty, PROVdes e best indkcator of Overst
propenty valse

Counc it requined 10 Co0Rct & Mparate rate, e Regonal Landscage Levy. 10 remturse e Counce

paystie by way of ttes 8 I arears for fee years o mom, Councl may sel the land for non-
payment of rates

Rate Robate Policy

Grver ¢ Maaruagmr Corpiormte Seervacms
e 2027

1. Statement of intent

The ctjecive of Bvs Poicy & 1 ensure Mot &l appRcatons & 1ile MDY M Considernd © an
qual and tax marver in b w e et ol under e Locel Govenmmant Act 1999 (he
Act) and s Pokoy

ates are 8 10 of Waatn and i ovoe P man feverns shea by Counct %o deivw wervws B
P communty Rates o vied e the Act on e bans of W vhe and uie. which § wdedy
Bcongted a% 8 reascnates ndcatcr of Cagacty 1 Py P Pere Do
Where Bus may not abaays be D Case he Al makes proveon for Councl 1 Conmeder applcatons
S 1ot rebates Tha ScEonts T provenon of latie tervcs and lackties 1o muet the naecs of
Fre ahow comerty
Tha Pulcy @ iended 10 (ovide GUdarnce o6 10 T FFouwds wPon whoh el of ates payetie 5
avalatie 10 8 parson. body, 00 Grganmation. i T form of rebetes. Counch wil Consider #8ch
S S 10 BFAU T ety LI Te AT v e Tt
When assessng requests for sbates, Councl may tahe Wio sccound, at i not Smied 1, he
oowg

o B aadatany of retuten weder Pe A

« e appicant's need for franciel axsstance

o whether and 1 what exient. 1N ROGRGANE PrOVIaNT 3 benelt Or enace 1o e Ca Commanty
o whather The apghcant i 8 pubi Sechor. hot-or-grot o
o ahether the retate Wil aasal I SECUNg few Sevelcprrent i the Coy of Paytord
o e appicant hes been st 10 5 KbV hange  ratng of valuston

remercan ety

o P TOact Of Mvarie e VORmEntal ITGACTE O SERING Dusness

o Tw avent of ofwr Wnances sssntance f any avatebie ¥ Tw appRcent o Oher sOuTTes
(05 Commoneesth or State goverrvment)

o whelar Tharm are ary NROrCa Conmderanorn I may be relevant
o P e of rates That wensd be Apphed by fea Dy ¢
» e Snanciel conseauences of e retisle for he Councl

e

o ey Oter maters, and oo of T Councl. which D Counch consaders rewant

Rating Policy and Rate
Rebate Policy were endorsed
by Council on 24 March 2026

Hardship Policy

» o _ General Manager Corporate Servces
o ras Apell 2028

1. Statement of intent

This Polcy remdorces T comminwent of the Councl 10 assst ratepayens and GebIOn Sxpeencing
francial hardship. with e am of recovenng councl rates and chavges in & far and Snancially
responaie manner

Ratmpayers shoud

o Betreated in » fai. equitable and respecthl manner.

o Be offered mutualy NegoBated and Agreed DEyYMont DNS, Of B eXIension of Bme 10 Iy
T3t a00resses artears and 0ngoY rates Chapes.

o Have thaw capacily 1o Dy conmidered

o Ba ofered Cartrapary and Groct Getd payment options,

o Mave Cetts 10 e pad within T 300 ressonable netames.

o Recone empatotc confidentia) and COnNsient avsntance.

o Be offernd referral 10 fnancisl counseding and ofhar servces where regured. and

o Ba oromecied from legal acton and adSSonal CoSts whie meeting thew cbigations

2. Scope

Thvs Poicy endorses consistent appication of assstance for w-mwtvmm
s charges due 10 hardshe of tance may be in e form
of postponement or remismon of rates. Whmwwm o refernng e
ratepayer 10 M0 a0 RCCredted Snanciel Counmelon

prencng Srancial Nardshe is somecne who & Kentled by Bweseives. by Councl
by an accrediied Snancil counselior, or Dy & wellare agoncy a8 having Ihe intention but not B
fnancial Capacity 1 make reGueed fayments N ACONSance Wi Councd s payment terms

Thes Poscy a0 encorses aporopriate and Consistent Scon that meets Jelegation FeQUINKTENts
relaton 10 sundry deblors.

3. Legislation and Referonces

Thvs Poscy 1 10 be read In Conuncion wih e Hardshp Procedure
Related documents inchude
o Locel Government Act 1999
Secton 177 - advises That rates Imposed 0n kand are & chargs on the land.
Sechon 178 - advises Pt katiity for P rates Charged on P Wand & the prncpel rstepayer
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Rates distribution

Differential
50%
General
80%
Commercial
Fixed 20%

50%
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GENERAL VALUATION 2026-2027 DASHBOARD | PLAYFORD

Overview of overall General Valuation value movement and counts collated by Local Government Code as of 20 March 2026,

S | e

v

51,166 $600,000

Total Proposed Valuation Records FYTD Median Residential Capital Value

*11.79% FYTD 1 2.50% FYTD 1 9.09% YOY
Value Movement by Local Government Code Valuation Records by Local Government Code
Other m— 13.93% ‘
VacantLand I G- 529 ,&‘ » Residential [43,948)
Primary Production SEEEEEE 9.94% \ = Commercial - Shop [145]

Commercial - Office (59
Industry - Other IS 10.88% il ch ice [59]

Industry - Light I 14.27%

= Commercial - Other [358]
« Industry - Light [64)

Commercial - Other I 7.93% = Industry - Other [97)
Commercial - Office NN 11.47% « Primary Production [1,824]
Commercial -Shop EER 4.56% » Vacant Land [3,122]

- Other [1,549]

Residential W 10.64%

0% 0% 20% 30% 40% S0% 60% 70%

wemsR—E \aluer-General
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GENERAL VALUATION 2026-2027 DASHBOARD | PLAYFORD ® %\"‘v‘émacm
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Overview of overall General Valuation value movement and counts FYTD collated by Local Government Code as of 20 March 2026.

Residential Commercial Industry

Proposed Rating Value $28,218,716,000 * 10.64% Proposed Rating Value $2,364,003,000 *6.80% Proposed Rating Value $340,196,000 *11.48%

Proposed Valuation Records 43,948 1 0.64% Proposed Valuation Records 562 *6.64% Proposed Valuation Records 161

* The market has demonstrated consistent and *  Value growth across this sector have stabilised on the =  Many properties have experienced 5 to 20% change in
sustained growth throughout 2025. Growth continues back of softening yields and moderate increases in value with some specific properties experiencing
to be underpinned by affordability and constrained rentals. adjustments outside of this range due to the impact of
supply. *  Many properties have experienced 5 to 20% change in growth in underlying land values.

*  Many properties have experienced 2 to 15% change in value.
value.

Vacant Land Primary Production

Proposed Rating Value $1,308,962,520 1 64.82% Proposed Rating Value $2,435,384,900 * 9.94%

Proposed Valuation Records 3,122 1 41.52% Proposed Valuation Records 1,824 ¢ -0.27%

. rcentage growth has been influenced by increase : The Playford Revisit Program remains ongoing and is
e ge el » * Demand in this sector continues to be influenced by scheduled for completion 29 May 2025.
to Site Values and the number of Vacant Land P Y
Valiston Records: productivity of land and commodity prices.

=  Capital Value typically moved in the range of 0 to 20%. As a result, ongoing changes of rating values and Local
Government Codes associated with individual properties
will occur up until this date.

*  Adjustments vary based on zone and location and
typically range between 10 to 70%.
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Hardship Assistance

Ratepayers who have the intention, but not the financial
capacity to make required payments.

Assistance can include:

» Fair and reasonable Payment Plan — 416 ratepayers (0.82%)*
» Setting up Centrepay or Direct Debit

» Referral to accredited financial counsellor

» Protection from debt recovery

» Waiving of overdue fines where meet payment plan

» Seniors Rates Postponement — 34 ratepayers (0.07%)*

* As at the end of February 2026
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Capital Budget
| M

Carry Ins 60.9
AMP 36.4
New Capital 2026/27 11.8

Total Capital Spend 2026/27 109.1
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New Capital Projects & Services

Asset Class Capital Budget Operating Budget
$000 $'000

Footpaths 3,241 199
Stormwater - -
Sport & Recreation 8,460 1,000
Transport 55 5
Open Space - -
Road Deeds - -
Buildings 40 6
Corporate 31 8
New Services* - 220

* Not all new services have a capital cost component
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GENERAL VALUATION 2026-2027 DASHBOARD | PLAYFORD

Overview of overall General Valuation value movement and counts collated by Local Government Code as of 20 March 2026,
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51,166 $600,000

Total Proposed Valuation Records FYTD Median Residential Capital Value

*11.79% FYTD 1 2.50% FYTD 1 9.09% YOY
Value Movement by Local Government Code Valuation Records by Local Government Code
Other m— 13.93% ‘
VacantLand I G- 529 ,&‘ » Residential [43,948)
Primary Production SEEEEEE 9.94% \ = Commercial - Shop [145]

Commercial - Office (59
Industry - Other IS 10.88% il ch ice [59]

Industry - Light I 14.27%

= Commercial - Other [358]
« Industry - Light [64)

Commercial - Other I 7.93% = Industry - Other [97)
Commercial - Office NN 11.47% « Primary Production [1,824]
Commercial -Shop EER 4.56% » Vacant Land [3,122]
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GENERAL VALUATION 2026-2027 DASHBOARD | PLAYFORD ® %\"‘v‘émacm
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Overview of overall General Valuation value movement and counts FYTD collated by Local Government Code as of 20 March 2026.

Residential Commercial Industry

Proposed Rating Value $28,218,716,000 * 10.64% Proposed Rating Value $2,364,003,000 *6.80% Proposed Rating Value $340,196,000 *11.48%

Proposed Valuation Records 43,948 1 0.64% Proposed Valuation Records 562 *6.64% Proposed Valuation Records 161

* The market has demonstrated consistent and *  Value growth across this sector have stabilised on the =  Many properties have experienced 5 to 20% change in
sustained growth throughout 2025. Growth continues back of softening yields and moderate increases in value with some specific properties experiencing
to be underpinned by affordability and constrained rentals. adjustments outside of this range due to the impact of
supply. *  Many properties have experienced 5 to 20% change in growth in underlying land values.

*  Many properties have experienced 2 to 15% change in value.
value.

Vacant Land Primary Production

Proposed Rating Value $1,308,962,520 1 64.82% Proposed Rating Value $2,435,384,900 * 9.94%

Proposed Valuation Records 3,122 1 41.52% Proposed Valuation Records 1,824 ¢ -0.27%

. rcentage growth has been influenced by increase : The Playford Revisit Program remains ongoing and is
e ge el » * Demand in this sector continues to be influenced by scheduled for completion 29 May 2025.
to Site Values and the number of Vacant Land P Y
Valiston Records: productivity of land and commodity prices.

=  Capital Value typically moved in the range of 0 to 20%. As a result, ongoing changes of rating values and Local
Government Codes associated with individual properties
will occur up until this date.

*  Adjustments vary based on zone and location and
typically range between 10 to 70%.
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Hardship Assistance

Ratepayers who have the intention, but not the financial
capacity to make required payments.

Assistance can include:

» Fair and reasonable Payment Plan — 416 ratepayers (0.82%)*
» Setting up Centrepay or Direct Debit

» Referral to accredited financial counsellor

» Protection from debt recovery

» Waiving of overdue fines where meet payment plan

» Seniors Rates Postponement — 34 ratepayers (0.07%)*

* As at the end of February 2026
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Capital Budget
| M

Carry Ins 60.9
AMP 36.4
New Capital 2026/27 11.8

Total Capital Spend 2026/27 109.1
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New Capital Projects & Services

Asset Class Capital Budget Operating Budget
$000 $'000

Footpaths 3,241 199
Stormwater - -
Sport & Recreation 8,460 1,000
Transport 55 5
Open Space - -
Road Deeds - -
Buildings 40 6
Corporate 31 8
New Services* - 220

* Not all new services have a capital cost component
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Existing Assets (AMP)

Transport (including bridges) 13.9 13.9
Stormwater 0.4 0.0 0.5
Streetscapes 6.8 0.5 7%
Water Delivery 1.5 0.0 1.5
Buildings 6.3 0.0 6.3
Parks and Sportsfields 1.8 0.0 1.8
Minor Plant 0.1 0.0 0.1

Fleet 4. 0 0 0 4. O

Technology and Office

Grand Total “-_m

*Budget figures are subject to change up until the adoption of the LTFP and ABP.
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Financial Assumptions 26/27

L ]

2

Consumer Price Index .II Last year applied 2.5% 2025/26 budget

* Dec 25 Actual 3.3% applied 2026/27 budget

Wage Price Index » Last year applied 5.5% EA negotiation
2025/26 budget
* Mar 26 based on current EA 4.0% 2026/27
budget

Interest Rates » Existing fixed debt at existing rates
» Variable debt 5.44% compared to 6.10% this
time last year
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Cost Pressures - Estimates

Item Description $’000
Animal Welfare League New service agreement 482
GRFMA Council’s contribution 35
Valuation Role Rates VG valuation fee 42
Waste Increase due to new contract 500*

TOTAL 1,059

*At this stage, $500k has been included in the budget. However, the cost pressure
related to waste management has not been finalised and may be as high as $1.5m.
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Funding Challenge

: Rate Rise
$000 % equivalent
Inflationary Costs 3,729 3.07%
FY26 Delayed OPEX 982 0.81%
Cost Pressures 1,059 0.87%
New Services/Assets 413 0.34%
New Services/Assets - Growth 1,024 0.84%
Growth Existing Services 3,321 2.74%

Overall 10,528 8.67%




Annual Business Plan presentation

Sustainable Finance &
Rate Rise






