
Community 

Transport SA 
Delivered by 

Funded by the South Australian 

Government Department of Human 

Services 

How does it work? 

Bookings can be made by calling City of 

Playford. We kindly ask for as much 

notice as possible when booking trips 

and at least three business days’ 

notice to arrange last minute requests, to 

ensure we have capacity to complete the 

trip. Please note: Capacity can be 

reached ahead of this time frame. 

Your trip with be confirmed with you by 

text message or phone call confirmation 

and a volunteer driver will collect you 

from your door.  

 

When can I travel? 

Operating hours are from 8:30am to 

3:00pm, Monday to Friday. Outside of 

these hours availability is assessed on a 

case by case basis.  

 

Volunteering Opportunities 

Community Transport SA services are 

provided by volunteers. Volunteers 

receive training to become a volunteer 

driver.  

If you would like to become a volunteer, 

please contact us on the details below. 

 

Contact us  

Phone:  (08) 8256 0355 

Email:   transport@playford.sa.gov.au 

Website:  www.playford.sa.gov.au 

 

 

 

 

mailto:transport@playford.sa.gov.au


What is Community Transport SA? 

Community Transport SA (CTSA) is 

funded by the South Australian 

Government Department of Human 

Services and delivered by City of  

Playford to provide transport to 

people under the age of 65 

experiencing transport disadvantage 

who are not eligible to receive the 

same support through other services.  

 

How much does it cost? 

 
Inability to pay will not mean refusal of 

service for eligible clients. Fee 

waivers or reductions may be 

available on a case by case basis.  

Travelled Distance Fee each 
way 

0-6 kms $4.00 

7-12 kms $7.00 

13-20 kms $10.00 

21-35 kms $15.00 

36-50 kms $20.00 

Who is eligible? 

The service is available to people 

living in: 

• City of Playford 

• City of Salisbury 

• City of Tea Tree Gully, 

• Town of Gawler 

 

And who are: 

• Unable to access public transport 

due to distance, functional 

disability, mobility limitations, 

financial disadvantage, and/or 

availability or accessibility of 

transport services. 

• Unable to drive themselves. 

• Unable to access another person 

to transport them. 

 

 

We will prioritise transport for: 

• People without access to other 

transport options or subsidies  

• Individuals from Priority Access 

Groups such as: 

 Aboriginal and Torres Strait 

Islander peoples  

 People from new and emerging 

CALD communities  

 Unpaid carers  

 Those with functional limitations  

 LGBTIQA+ people  

 

Don’t think you are eligible? 

You might be eligible for other 

transport assistance through 

• South Australian Transport Subsidy 

Scheme (SATSS) 

• National Disability Insurance 

Scheme (NDIS) 

• Commonwealth Home Support 

Programme (CHSP) 


