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Council often receives enquires from members of the public to find out to who is responsible for issues such 
as noise, dust, waste, mud, water pollution, security fences and boundary encroachments. Whilst some 
activities on construction sites are noisy or may generate dust and mud, some of these may often be 
controlled using improved work practices.  
 
During the construction of any large development the contractor is ultimately responsible for managing all 
such matters. Firstly, we would suggest contacting the Site Manager or Agent. Their name and contact 
number should be clearly displayed at the main entrance to the site. 
 
Should this prove ineffective, you may contact the Council on 8256 0333 or the Environment Protection 
Authority (EPA) Customer Services Centre on (08) 8204 2004 during normal working hours or via their web 
site.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This fact sheet is a guide only and will not necessarily provide adequate information relevant to every situation. Whilst it seeks to explain your 
possible obligations in a helpful and accessible way, it is likely that some detail may not be captured. It is important, therefore, that where necessary 
you make your own determination as to whether you should seek legal advice. 

  

CALL  
(08) 8256 0333 
 
POST 
12 Bishopstone Road 
Davoren Park SA 5113 
 
EMAIL 
playford@playford.sa.gov.au 
 

VISIT 

Playford Civic Centre 
10 Playford Boulevard 
Elizabeth SA 5112 
 
Stretton Centre 
307 Peachey Road  
Munno Para SA 5115 

 

http://www.epa.sa.gov.au/
http://www.epa.sa.gov.au/

