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 During 2019/20, Quarterly Reports’ front covers are devoted to 
raising awareness about the City of Playford’s significant flora and 
environment. Across the year we are depicting four different native 
plants, their description, and the open spaces in the city where 
they can be appreciated. 

 

 
Pictures: Bill Doyle – Environment 
Team 

QUARTER 2 FRONT COVER PICTURE 

 

Goodenia albiflora, commonly referred to as the white goodenia, is an 

herb native and relatively unique to the Adelaide region. Its current 

conservation status is In Decline. 

Spectacular masses of blue-white flowers form in spring and early summer. 

They make it an important food plant for native insects such as butterflies. 

Leaves are a blue-green in colour and alternate up the stem. They range 

from 2-4 centimetres long, have prominent veins and serrations on the side, 

and have pointed tips. They are semi-succulent. 

Whilst delicate in appearance, they are usually found on challenging sites 

such as the stony well-draining soils of steep slopes and woodlands. 

 

 
In Playford  

White goodenias grow in our Little Para Seed Orchard. They can be viewed 

there along with many other local native plants with signage and descriptive 

information about them. 

Remnants are also found in the Whitford-Jo Gapper corridor.  

 

More info about Natural Environment in Playford here. 
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PURPOSE 
 

The City of Playford produces this Quarterly Organisational Performance Report to provide an update 
of progress made in the applicable quarter towards the services and projects funded in the 2019/20 
Annual Business Plan and the achievement of the strategic outcomes set out in the Strategic Plan. 
Performance reporting assists with the continuous improvement of Council and the achievement of 
strategic goals and the delivery of improved services to the community. As such this report has a dual 
audience: our community and our Council Members. 
 
As a public document, this report meets the City of Playford’s objective of providing transparency in its 
operations to the community. The report gives details of how we are progressing as an organisation 
against the services that we have committed to deliver to the community and tracks the utilisation of 
these services by the community. It also provides an update on projects that are being undertaken in 
support of the Strategic Plan. 
 
The Local Government Act identifies one of Council’s roles as being “to keep the council’s objectives 
and policies under review to ensure that they are appropriate and effective”1. This Organisational 
Performance Report acts as the mechanism for Council Members to fulfil this obligation in terms of 
the performance monitoring of progression against our strategic goals.  
 
Internally the report will be used to assist with decision making, planning and evaluation in relation to 
our progress against the Annual Business Plan and the Strategic Plan over the next four year period. 

 

  

                                                      
1 Local Government Act 1999. Members of Council – Chapter 5. Role of members – part 3. Roles of members of 

councils (1) (ii) 
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ABOUT THIS REPORT 
 
Playford Community Vision 2043 

The Playford Community Vision 2043 was 
developed by the Playford community to 
identify its vision and aspirations of 
Prosperity, Liveability and Happiness for 
the expected growth of the City over the 
next 30 years. It facilitates the community, 
government and stakeholders working 
together to deliver the community’s vision. 
 
Strategic Plan 
Council’s Strategic Plan was endorsed in 
July 2016 and focuses on six Smart 
Programs which are key to the City of 
Playford progressing towards the 
community’s long-term vision of creating a 
more liveable, prosperous and happy City.  
 
Smart City, Connected Community 

• Smart Service Delivery  
• Smart Living  
• Smart Jobs and Education  
• Smart CBD  
• Smart Sports  
• Smart Health  

These programs are the key focus for 
Council’s activities and influence budget 
prioritisation decisions and allocation of 
resources. 
 
The Quarterly Report aligns our 
performance reporting to the Strategic Plan 
2016-2020 and is structured to give an 
update on the services and projects that 
are being undertaken by Council in support 
of each Smart Program.  
 
The Report is structured in four sections: 

- Services performance 
- Projects progress 
- Strategic Projects update 
- Asset Management Plan financial 

update 
 
Services and Projects are also sorted by 
the relevant Smart Program to which they 
most contribute. 
 
 
Services 
The services that Council provides make 
up our core service delivery to the 
community and as such the majority are 
aligned to the Smart Service Delivery 
Program. This is reflected in this Quarterly 
Report with the Smart Service Delivery 
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section containing the highest number of updates compared to others. Each service update includes 
the following information: 
 

 Service name 

 Community outcome  

 Last quarter’s update (community measures performance) 

 Relevant Senior Manager 
 
Service Standard metrics have been developed to ensure that service levels are accurately defined, 
measured and reported on to enable managers and Council Members to provide a consistent and 
quality level of service to the community.  
 
How to read a measure 
 

 
 
Note: some measures don’t include the 3 Year Average trend line as they haven’t reached three 
years of measure performance yet. In these cases previous years’ measures are for reference 
purposes. 
 
Projects 
Under this category all the projects funded through the Annual Business Plan report their progress. 
Each project update includes the following information: 
 

 Project name 

 Project description 

 Last quarter’s Highlights and Milestones, and Risks and Controls 

 Budget update 

 Next quarter activity 

 Project Management Framework phase 
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 Relevant Senior Manager 
 
This year Council has introduced the Project Management Framework (PMF) as a new tool to 
stipulate controls needed for sound project management. The PMF identifies five consecutive Phases 
in the implementation of each project. Each project progress is visually described in the infographic 
below:  
 
 

 
 
 
Strategic Projects 
This category groups short term, one-off funded projects. These activities involve either the funding of 
preliminary investigations, specific studies, or projects that are still in their feasibility stage of 
development.   
 
Capital Financial Reporting and Asset Management Plan Update 
From this quarter, the report includes a finance update for projects and update on Asset Management 
Plan expenditure. 
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INDEX 
 
This Index provides an A-Z listing of all Services and Projects, and includes the page number of the 
respective update as well as the primary and secondary strategies that they relate to.  

 

P
a

g
e

 N
º 

SERVICES AND MEASURE 

Primary Smart Program 

S
m

a
rt

 S
e

rv
ic

e
 

D
e

liv
e

ry
 

S
m

a
rt

 L
iv

in
g
 

S
m

a
rt

 J
o

b
s
 &

 
E

d
u

c
a

ti
o

n
 

S
m

a
rt

 C
B

D
 

S
m

a
rt

 S
p
o

rt
 

S
m

a
rt

 H
e
a

lt
h
 

94 Business Support and Industry        

15 Club and Sporting Governance       

17 Community Development       

19 Community Inclusion       

22 Community Venues       

24 Customer Contact       

70 Development Services       

26 Environmental Health       

28 Environmental Sustainability       

31 Event Management       

32 Graffiti       

35 Health Initiatives       

37 Illegal Dumping       

39 Immunisation       

41 Kerbside Waste       

44 Library       

47 Parks and Reserves       

49 Rapid Response       

51 Regulatory Services       

54 Rural Streetscape       

57 Sportsfield Maintenance       

72 Stormwater Network       

59 Tree Services       

62 Urban Streetscape       

65 Volunteer Development       
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75 Angle Vale Community Sports Centre (AVCSC) - Stage 5       

76 DDA Program       

77 
Deed Delivery and Infrastructure Design - Playford Growth 

Areas 
      

97 Fremont Park - Changing Places       

98 Fremont Park – Stage 2       

99 Fremont Park - Stage 3 - Detailed Design       

79 GEP Stormwater Trunk Outfall       

100 Grenville Hub       

67 ICT Minor Works       

80 Kalara Reserve Floodlights       

81 Playford Alive       

83 Traffic Management Program (Road Upgrade Program)       

86 Stebonheath Road Upgrade       

84 Rural Road Sealing Program       

68 Smart Working Program       

85 Sport and Recreation Minor Works Program       

88 
Stormwater Infrastructure Deed - Angle Vale North Growth 

Area - Chivell Road 
      

89 
Stormwater Infrastructure Deed - Angle Vale South Growth 

Area - Broadacres Drive 
      

90 
Traffic Infrastructure Deeds - Angle Vale Growth Area - Heaslip 

Road Upgrade 
      

92 Virginia Main Street       
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PERFORMANCE MEASURES 
 
Organisational Performance Measures have been set by Council to monitor our achievements against 
our overall strategic goals and to provide focus areas for staff in their day-to-day service delivery. The 
measures relate to the areas of community interest, organisational accountability and key 
organisational priorities and fulfil our obligations under Section 123 of the Local Government Act 
(1999). 
 
The annual Resident Satisfaction Survey acts as the primary mechanism for gathering the results of 
our work in these areas.  

 

Indicator Measure 2019 2018 2017 2016 2015 2014 2013 2012 2011 

Overall 

Council 

satisfaction 

Overall customer satisfaction 

with the City of Playford as 

an organisation 

3.72 3.81 3.68 3.76 3.57 3.35 3.50 3.50 3.60 

City wide 

presentation 

Customer satisfaction with 

level of appearance of public 

realms 

3.61 3.61 3.56 3.64 3.57 3.50 3.45 3.45 3.35 

Customer 

Service 

Satisfaction with the level of 

organisation wide customer 

service 

3.89 4.18 3.83 3.95 3.76 3.90 3.90 4.00 3.80 

Accountability 

Satisfaction with Council 

being open and accountable 

to the community in its 

operations 

3.22 3.38 3.36 3.25 3.32 3.00 3.25 3.20 3.30 

Community 

Engagement 

Satisfaction with how Council 

invites community 

participation in decision 

making 

3.16 3.30 3.25 3.16 3.23 2.80 3.05 3.05 2.95 

Managing 

growth 

Customer rating for how 

Council plans for the future 
3.66 3.65 3.55 3.56 3.55 3.30 3.45 3.45 3.50 

Efficiency and 

Effectiveness 

Customer satisfaction with 

value for money for rates 

paid 

2.97 3.11 2.98 2.94 3.00 2.60 2.85 2.65 2.80 

  

 = significantly higher/lower level of satisfaction 
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EXECUTIVE SUMMARY 
 

The Quarterly Organisational Performance Report aligns our performance reporting to Council’s 

Strategic Plan 2016-2020, adopted in June 2016.. The Strategic Plan identifies six smart programs 

which collectively build the future of our City.  

  

Smart Service Delivery Program  

Our Smart Service Delivery Program is a solid foundation on which to rebuild and reposition our City. 

We strive to deliver our services and amenities to a high quality, to raise the profile of the area 

through enhanced city pride, improved reputation and make Playford a more attractive place for 

people to live, work and do business.   

Several services show improvements in performance. Attendance at the Northern Sound System 

increased due to strengthened engagement in contemporary music production, education and events. 

This time of the year is one of the busiest for events and attendance increased accordingly.  

Environmental sustainability experienced a spike in the number of kilometres of rural roadsides 

maintained driven by the control of Chilean Needle Grass weed. Illegal dumping recovered its regular 

performance in rubbish collected within ten days. Conversely, kerbside waste decreased in diversion 

away from landfill and an increase in contamination rate. The level of hard waste collection service 

went up.   

Club and Sporting Governance’s activities experienced a hike due to the Aquadome’s increased 

summer activity. The increase in dog registrations’ stood out among regulatory services’ community 

measures. Among projects, the Smart Service Delivery Program completed the Field Staff Mobility 

Project’s discovery phase and the Digital Customer Interface Project launched the MyPlayford mobile 

application.  

  

Smart Living Program  

Our Smart Living Program supports the ongoing development and renewal cycle of the city, to 

improve the presentation and community pride in these areas, ensuring that our residential growth 

and renewal provide the liveable neighbourhoods and urban amenity required for a growing 

population.  

As part of the Playford Alive project the contractor for the construction of  Webster Reserve was 

appointed and works have commenced. The Traffic Management Program finished the design of 

several school crossings. Also, preliminary designs were done for traffic calming on Chellaston Road 

and a traffic management plan was drafted for the Munno Para area. The DDA Program completed a 

list of prioritised new footpaths and ramps.. The Rural Road Sealing Program commenced the 

assessment of several roads and the consultation process continued for Virginia Main Street. Works 

have commenced for the Kalara Reserve Floodlights following the contractor’s appointment.    

  

Smart Jobs and Education Program  

Our Smart Jobs and Education Program ensures that our local workers have the right training and 

skills to take advantage of growth of jobs in new industries. Stretton Centre continues its involvement 

in the Northern Adelaide Plains Food Cluster. In spite of staff shortage Business Support service 

delivery continued as usual.   
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Smart CBD Program  

Our Smart CBD Program focuses on the redevelopment of the CBD to a smart city, as we provide an 

expanded and diversified range of local services, introduce greater housing choice and stimulate 

development in the City.  

The new Grenville Hub project saw the appointment of a builder and construction works have 

commenced. Fremont Park – Changing Places progressed to Execution Phase and the tender for 

construction is now being prepared.  

   

Smart Sport Program  

Our Smart Sport Program continues its focus on the delivery of programs, services and high quality 

facilities, leading to enhanced community pride and an improved reputation and profile.   

  

Smart Health Program  

The Smart Health Program continues to progress the development of the Playford Health Precinct to 

provide our community with access to quality, local health services. The Health Precinct also provides 

an opportunity to diversify our economy, and to create employment opportunities in the health, 

disability and aged sectors. Council endorsed the Playford Health Precinct DPA and is now seeking 

approval from the Minister for the DPA.   

 

Strategic Projects  

The draft Stormwater Plan for the Adams Creek and Helps Road Drain was completed. Road Safety 

Audits were conducted on Craigmore Road, Adams Road and Park Lake Boulevard. The Creative 

Industries Precinct completed the Visual Effects Pilot with 100 per cent student retention.   

 

Asset Management Plan 

A summary of the Asset Management Plans performance is included with renewal expenditure divided 
into categories. 
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The Smart Service Delivery Program is about continuing to provide for the changing needs and 
expectations of our diverse community, delivering the services that they require.  It means making the 
most of our community’s existing strengths, talents and diversity, as well as working smarter to 
connect our community with each other to contribute to overall community wellbeing and the 
economic life of the City.   
 
Council will increasingly need to use innovative problem solving approaches and smart technological 
solutions to ensure we make the best use of our available resources to meet these demands. 
 
Outcomes  

1.1 High quality services and amenities 
1.2 Improved service delivery 
1.3 Working smarter with our community 
1.4 Enhanced City presentation, community pride and reputation 

 
The following section gives an update on the status of strategic or capital projects being undertaken as 
well as an update on the services that are undertaken in support of this Program. 
 
The following services are undertaken in support of the Smart Service Delivery Program 

 

SERVICES 

Club and Sporting Governance 

Community Development 

Community Inclusion 

Community Venues 

Customer Contact 

Environmental Health 

Environmental Sustainability 

Event Management 

Graffiti Operations 

Health Initiatives  

Illegal Dumping 

Immunisation 

Kerbside Waste 

Library  

Parks and Reserves 

Rapid Response 

Regulatory Services 

Rural Streetscape 

Sportsfield Maintenance 

Tree Services 

Urban Streetscape 
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Volunteer Development 

 

The following projects are undertaken in support of the Smart Service Delivery Program 

 

PROJECTS 

ICT Minor Works 

Smart Working Program 
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SERVICE  
CLUB AND SPORTING GOVERNANCE 

 

COMMUNITY OUTCOME 

Engage with clubs/user groups to maximise opportunities for 

effective management, administration, compliance and utilisation of 

Council's social capital assets for community access and benefit. 

Strategic Outcome 

1.1. High quality services and amenities 

 

Community Measures 

 

Outcome 

Utilisation of sporting facilities 

 

Measure 

Total number of members at 

the JMC, Aquadome and 

Tennis Centre 

3 Year Average 

N/A 

Result 

4501 

Comments 

Total membership with the different venues are: 

John McVeity Centre - 662 

Aquadome -  3539, 1633 swim school plus 1906 memberships 

Playford Tennis Centre – 300, 150 club and 150 coaching. Numbers are slightly down due to membership 
renewal period in October. Memberships automatically expire unless renewed. 
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Outcome 

Protect the community and 

manage risk 

 

Measure 

Total WH&S incidents at the 

JMC, Aquadome and Tennis 

Centre 

3 Year Average 

N/A 

Result 

104 

Comments 

Incidents across the City’s venues are: 

John McVeity Centre - 12 (two major, one minor, nine first aid incidents) 

Aquadome - 91 (this includes altercations with guests that are aggressive and or use inappropriate language, 
injury to guests, injury to staff, and rescues)  

Playford Tennis Centre – 1 
There was an increase in Aquadome incidents that is explained due to the appointment of a new venue 
manager that is now reporting altercations with customers in addition to the standard injuries, near misses etc. 
This approach has been taken as aggressive behaviour from customers can potentially lead to mental health 
issues and also the possibility that aggressive behaviour could become physical as opposed to just verbal if 
not handled correctly. These incidents previously have not been captured, hence there is a significant 
difference in comparison to previous measurements. The increase also occurs due to increased patronage 
from end of school year programs and school holidays. 

 

Senior Manager Paul Alberton 
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SERVICE  
COMMUNITY DEVELOPMENT 

 

COMMUNITY OUTCOME 

Support knowledge and skills development of communities and 

families 

Strategic Outcome 

1.1. High quality services and amenities; 6.2. Increased employment 
opportunities in health, disability and aged sectors 
 

Community Measures 

 

Outcome 

Community has access to 

community development 

programs 

 

Measure 

Number of participants in 

community development 

programs 

3 Year Average 

5656 

Result 

6163 

Comments 

Round one of the Community Development and Event grants was delivered with three organisations receiving 

a total of $14,725 in funding. A further $7000 was distributed in other grant categories including 20 grants for 

outstanding achievement, two equipment grants and funding to support four young people to join a sporting 

club. 
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Outcome 

People gain knowledge, skills, 

experience and local 

employment by participating in 

training and employment 

programs 

 

Measure 

Number of training and 

employment opportunities taken 

up through interaction with 

council 

3 Year Average 

105 

Result 

80 

Comments 

Two work experience opportunities were created with Beltrame Civil, Crittenden Road Culvert crossing, 

totaling 76 hours. 

One work experience and one trainee role have been secured for the Webster Reserve project with Space 

Landscape Construction that commenced late in the quarter. 

Romaldi, who are delivering the Grenville Centre build, will provide opportunities in 2020. 

 

Senior Manager Rachel Emmott 
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SERVICE  
COMMUNITY INCLUSION 

 

COMMUNITY OUTCOME 

Connecting older or vulnerable people to the community through 

community services and programs 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Community services and 

programs provide opportunities 

for connecting older or 

vulnerable people to the 

community 

 

Measure 

Number of participants in 

community services and 

programs 

3 Year Average 

60,840 

Result 

67,891 

Comments 

Community Inclusion attendances continue to performed on par with previous performances with all externally 

funded programs meeting grant agreement output requirements and an average of 105 new referrals received 

per month. The Grenville Centre continues to regularly attract new customers and is working to capacity within 

the space available. 

In addition to business as usual a number of community events and additional Christmas activities delivered 

high levels of participation this quarter. The Carnival in the North and Celebration of Ability community events 

both attracted capacity attendance despite being held in alternative venues due to the function centre being 

currently unavailable. Christmas day lunch for vulnerable people was again held at the Grenville with 135 

people including families with children attending. Feedback from the day was excellent with one person saying 

she couldn’t believe how much care everyone had taken to make this a happy Christmas experience for 

people. The food, entertainment and whole atmosphere were all outstanding.   
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Outcome 

Community services and 

programs provide opportunities 

for connecting older or 

vulnerable people to the 

community 

 

Measure 

Percentage of participants who 

are satisfied with community 

services and programs 

3 Year Average 

94.84% 

Result 

93.46% 

Comments 

While customer satisfaction with community inclusion programs overall remains very high, there is a small 
number of people who are beginning to express some frustration with the temporary Grenville facility and are 
very much looking forward to the completion of the new building.  

"The floor is not good for dancing but I understand it is only temporary and I expect everything will be 
OK in a new building". 

One hundred per cent of participants surveyed within the Disability programs indicated that they were happy 
with the service they received. 

"Enjoy getting out of the house with friends. Going places I wouldn't typically go". 
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Outcome 

People feel connected with the 

community 

 

Measure 

Participants agree that the 

Community Inclusion service 

has helped them achieve their 

goals 

3 Year Average 

N/A 

Result 

4.59 

Comments 

Results remain consistently high across all community inclusion programs. Of the six goals measured, the most 
important goal listed for participants remains living independently at home followed by gaining or maintaining 
meaningful relationships and friendships. 

"Very glad to have cleaning service increased from fortnightly to weekly as my medical and mobility 
conditions have changed and happy to have shop assist service so I can stay at home as long as 
possible". 

"Health and social connecting was very helpful to me especially when I had an accident. I am very lucky 
that at that time I belong to the Filipino group and they took care of me". 

"I get to see other people aside from my family. I can go to day places and do things that I thought I 
could not do anymore". 

 

Senior Manager Rachel Emmott 
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SERVICE  
COMMUNITY VENUES 

 

COMMUNITY OUTCOME 

City of Playford's own community venues which are accessible to the 

community, are well equipped to cater for a diverse range of events 

and offer a high quality experience 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

The usage of Council owned 

community venues is 

maximised 

 

Measure 

Number of participants utilising 

the community venues  

3 Year Average 

41,959 

Result 

35,359 

Comments 

Northern Sound System (NSS) has experienced growth in attendance numbers during quarter two, in 
comparison with previous quarters. Program delivery at NSS has been focused on a combination of internal 
and external service delivery models. 

The focus during this period has remained on engagement in contemporary music production, contemporary 
music education and live events.  

NSS has developed strong external partnerships with the Multi Cultural Community Council of South Australia 
delivering facilitated contemporary music recording with a multicultural cohort in the local community. This 
focus on external stakeholders has extended to local primary and high schools with a Hip Hop genre.  

A highlight was NSS staff and artists directly engaging with the Events and Marketing team to deliver a 
showcase at the RAAF 2019 Air Show. A creative suite of performances along with music engagement 
programs were delivered during the two day event providing exposure of both the facility and the City of 
Playford as an innovative, attractive location. 

Live Events delivery has been consistent with some fluctuations in audience. This is reflective of the genre and 
demographics of audience. A review of FLIGHT, an ongoing monthly live event and associated programming 
will freshen the approach and reconnect with the youth based on feedback. 

The team was advised of the success in securing funding from the Music Development Office (MDO) 
Department of Innovation and Skills for the 2020 calendar year to continue the N1, NSS flagship artist 
development program. The outstanding results from this program in launching young artists to the South 
Australian music scene has secured a 40% increase in funding. 
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Outcome 

Community feels that Council 

owned community venues are 

well equipped and offer high 

quality experiences 

 

Measure 

Community members’ 

satisfaction with the community 

venues 

3 Year Average 

4.74 

Result 

4.85 

Comments 

Civic Venues has been highly successful resulting in another positive satisfaction rating, a result of hard work, 
diligence and excellent customer service by the team.   

Attendance was slightly lower than expected. There were a number of shows presented by external hirers for 
which we had anticipated strong audience attendance.  

A new art exhibition from Hope Christian College was showcased in the Great Hall. This required the Civic 
Venues team to hang 25 umbrellas from our roof. The students had painted the outside of the umbrellas so we 
decided this would be the best way to feature the art work.  

The event was a great success and as a result Hope Christian College will be presenting an ANZAC display in 
April 2020.  

The Theatre played host to the Adelaide Symphony Orchestra (ASO) to a capacity crowd of 210. The 
Orchestra show was a Christmas Favourites and featured Graham Abbott (Conductor & Presenter) and 
Desiree Frahn (Vocalist). There are already plans to program the ASO in 2021.  

In November 2019, we launched our inaugural Shedley Theatre 2020 program. We are very excited to present 
such a high calibre of events for our community with affordable ticket pricing. This will be a great opportunity 
for our community to attend shows which normally they would have had to travel into the city for.  

In early 2020, we are also excited to introduce online bookings. This will provide the community and our 
customers with greater visualisation of our venues/spaces and streamline bookings and payments. 

 

Senior Managers Lilly Bukva - Gareth Dunne 
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SERVICE  
CUSTOMER CONTACT 

 

COMMUNITY OUTCOME 

Provision of efficient, prompt and accurate customer information and 

transactional services. 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Timely response to customers 

 

Measure 

Abandoned call rate 

3 Year Average 

6.76% 

Result 

5.43% 

Comments 

Abandoned call rate remains consistent compared to last quarter and the same period last year. 
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Outcome 

Timely response to customers 

 

Measure 

Average queue time 

3 Year Average 

00:59 seconds 

Result 

01:05 minutes 

Comments 

The average queue time remains consistent, though it has increased by 15 seconds compared to the same 

quarter last year. This increase is expected as we have recently had a high turnover of staff and have therefore 

had to invest time and resources into recruiting and training new employees. We anticipate that next quarter 

this figure will drop and again be under a one minute wait time for our customers. 

 

Senior Manager Gareth Dunne 
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SERVICE  
ENVIRONMENTAL HEALTH 

 

COMMUNITY OUTCOME 

Enhance the quality of life of our community through the assessment, 

improvement and prevention of factors that pose a risk to human 

health.  Three components to Environmental Health services:  Public 

Health, Food Safety and Waste Water Compliance 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Food businesses comply with 

required standard of safety 

 

Measure 

Food business inspection 

compliance rate 

3 Year Average 

66.01% 

Result 

76.23% 

Comments 

The food inspection compliance rate continues in the mid 70% range, which performs within expectation and 

aligning to industry standard.    
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Outcome 

Minimise risk to public health 

 

Measure 

Percentage of customer 

requests that are high or 

medium risk  

3 Year Average 

70.00% 

Result 

51.27% 

Comments 

The positive trend of decreasing complaints relating to medium and high health risk issues has continued. The 

focus of customer requests has been inappropriate waste water discharge issues, new food business opening 

up in our council area and checking public pools in anticipation of the summer demand. 

 

Senior Manager Derek Langman 
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SERVICE  
ENVIRONMENTAL SUSTAINABILITY 

 

COMMUNITY OUTCOME 

To enhance environmental outcomes and protect environmental assets in collaboration with our Community 

Strategic Outcome 

1.1. High quality services and amenities; 1.3. Working smarter with our community; 1.4. Enhanced city presentation, 
community pride and reputation; 2.3. Liveable neighbourhoods 
 

Community Measures 

 

Outcome 

Community is actively involved 

in enhancing the local 

environment 

 

Measure 

Total volunteering hours 

3 Year Average 

1150 

Result 

513 

Comments 

Council's biodiversity volunteer numbers are decreasing in the current year, based primarily on the type of 

work available. Most volunteer work at present is focused on nursery work, seed bank maintenance, and some 

desktop-based mapping. 
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Outcome 

Community is actively 

involved in enhancing 

biodiversity 

 

Measure 

Number of plants distributed 

to the community 

3 Year Average 

N/A 

Result 

2020 

Comments 

Plant distributions primarily occur in quarter four each year when Council carries out its 10 plants for $10 and 
its Buffers to Bushland programs. These align with the best planting season.   
Plant distributions incorporate the remainder (or late) collections on the Buffers program, most of which were 
completed in the previous Financial Year. Plant distribution also includes Citizenship plants. 

 

Outcome 

Maintain biodiversity 

 

Measure 

Hectares of biodiversity 

reserves maintained 

3 Year Average 

93.56ha 

Result 

79.40ha 

Comments 

Biodiversity reserves maintenance continues as expected. Council has been successful in receiving grants to 

support work along both Adams Creek and Smith Creek, which will see these works commence during the 

planting season in quarter four. 
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Outcome 

Improved long-term health of 

native flora 

 

Measure 

Number of km of rural 

roadsides maintained 

3 Year Average 

149.14km 

Result 

172.50km 

Comments 

Roadsides maintenance occurs on a schedule and is primarily focused on weed management and slashing. 

Chilean Needle Grass control has been a major focus as this significant weed must be controlled within its 

growing and seed-set season, resulting in the target for the year being met already. 

 

Senior Manager Derek Langman 
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SERVICE  
EVENT MANAGEMENT 

 

COMMUNITY OUTCOME 

Provide event management services for events that celebrate and 

promote the sense of being part of the community 

Strategic Outcome 

1.4. Enhanced city presentation, community pride and reputation; 5.1. 
Enhanced community pride and reputation 
 

Community Measures 

 

Outcome 

Community actively 

participates in events that 

celebrate and promote the city 

 

Measure 

Total number of participants 

3 Year Average 

5870 

Result 

10,100 

Comments 

Quarter two and three are the most prominent time for events for Council during each year. The Community 

Carols is traditionally one of the most well attended of the Civic Events calendar, the 2019 Carols being no 

exception. The event design, entertainment and program contributed to strong attendance numbers with a 

large crowd of in excess of 3,500 community members in attendance. The event received extremely 

favourable community feedback across social media platforms and event survey responses. 

In addition to the Civic Event program the events team collaborated with the Marketing and Communication 

team and Northern Sound System to deliver a professional, marketing and engagement event at the RAAF 

2019 Air Show. The intent of the event was to showcase both the City of Playford generally and by association 

Northern Sound System to Defence Force personnel and the general community. The RAAF show attracted 

approximately 75,000 people with a conservative estimate that the event reached 3000 people directly. 

Large numbers of new citizens for conferring continued, with the Department of Immigration processing 

upward of 600 new citizens which involved a Citizenship ceremony being held for 300 new conferees. The 

expectation is that the increase in numbers will continue to grow for the foreseeable future. 

 

Senior Manager Lilly Bukva 
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SERVICE  
GRAFFITI 

 

COMMUNITY OUTCOME 

A clean and attractive city with a reduction in overall visible graffiti.  

This is achieved by proactively removing graffiti from Council assets 

and engaging community in graffiti reduction initiatives. 

STRATEGIC OUTCOME 

1.1. High quality services and amenities; 1.4. Enhanced city presentation, 
community pride and reputation; 5.1. Enhanced community pride and 
reputation  
 

Community Measures 

 

Outcome 

Enhanced City presentation, 

community pride and reputation 

 

Measure 

Total graffiti tag removals 

performed 

3 Year Average 

64,019 

Result 

28,702 

Comments 

With 11,678 tag removals, there was an overall decrease in graffiti removed comparable to previous years. 

This was primarily due to lower employee and volunteer availability. Graffiti removal and areas that have 

higher visibility to the public were prioritised to Council Assets. 
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Outcome 

Increased Community 

involvement in graffiti removal 

 

Measure 

Percentage of graffiti tag 

removals performed by 

volunteers 

3 Year Average 

21.36% 

Result 

23.68% 

Comments 

There was an increase in tags removals performed by volunteers and the rate continues to perform above 

service standard. 

 

Outcome 

Increased Community 

involvement in graffiti removal 

 

Measure 

Number of graffiti removal 

requests reported by the 

Community 

3 Year Average 

160 

Result 

107 

Comments 

Customer requests’ decrease reflects the team’s proactive approach of graffiti removal. 
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Outcome 

Responsive service 

 

Measure 

Percentage of requests 

completed within five business 

days of reporting 

3 Year Average 

97.80% 

Result 

98.13% 

Comments 

Only two customer requests exceeded the previous measure, each only by one day.   

 

Senior Manager Andy Slager 
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SERVICE  
HEALTH INITIATIVES 

 

COMMUNITY OUTCOME 

Support the community to actively participate in maintaining and 

improving their health and well-being by adopting healthy lifestyle 

with a focus on healthy eating and physical activity 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Provide healthy and affordable 

food for the community 

 

Measure 

Total number of food packs 

purchased by the community 

3 Year Average 

13,085 

Result 

9891 

Comments 

Healthy Food Co. distributed 30 Christmas Hampers that had been paid for in installments prior to the 

Christmas period making this an affordable way to be prepared for the Christmas period. Two new Easy Meals 

were launched in October and are selling very well. A total of 4283 Easy Meals were sold this quarter which 

equates to over 17,000 healthy meals for our customers. 

Twenty nine volunteers provided over 2200 hours of valuable time to the operations of the two stores. 

Interest in the Precinct Café at Smithfield Plains is also increasing with many regular customers returning 

weekly for lunch and coffee. 

Emergency meal vouchers redeemed in store were down from 91 to 43. This can in part be attributed to some 

organisations no longer providing this service or providing a reduced level of service. 
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Outcome 

Awareness and promotion of 

healthy lifestyle 

 

Measure 

Total number of people 

attending health and wellbeing 

programs  

3 Year Average 

2202 

Result 

2350 

Comments 

The Healthy Communities project in Davoren Park and Smithfield Plains has reached some major milestones. 

This included the Garage Sale trail event in October that involved a total of over 3000 people as stall holders 

or shoppers across this two day weekend event. The community mural at the Fields Shopping Centre was 

completed and launched in December with over 150 people attending the launch and placing their hands on 

the mural to depict the leaves of the community tree. The theme for the mural, designed in partnership with 

John Hartley Primary School, represents ‘What Community Means to Us’. One young person told us that the 

mural will ‘Bring the community together and bring laughter and joy!’. 

Secombe Sreet Reserve held its annual Party in the Park event in October with over 350 people participating 

in a range of family friendly activities and a healthy community lunch. This brought the overall engagement 

numbers in activities that enhance community health and wellbeing to 1433. 

 

Senior Manager Rachel Emmott 
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SERVICE  
ILLEGAL DUMPING 

 

COMMUNITY OUTCOME 

The collection and disposal of illegally dumped rubbish in urban and 

rural areas throughout the City 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Responsive Service 

 

Measure 

Percentage of illegally dumped 

rubbish work orders actioned 

within 10 business days 

3 Year Average 

95.77% 

Result 

90.99% 

Comments 

The previous quarter’s workflow issues have mostly now been rectified showing a strong recovery in the 

adherence to the 10-day service standard.  
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Outcome 

Responsive Service 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

89% 

Comments 

 Results have performed at par with previous years. 

 

Outcome 

Responsive Service 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

2936.44 

Comments 

Logged hours performed at par with previous years. 

 

Senior Manager Andy Slager 
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SERVICE  
IMMUNISATION 

 

COMMUNITY OUTCOME 

Provision of immunisation services to minimise the incidence of 

vaccine preventable diseases. Four components for Immunisation: 

School, New Arrival Refugee Immunisation (NARI), Public and 

Business Services 

Strategic Outcome 

1.1. High quality services and amenities; 5.2. Healthy and socially connected 
community 
 

Community Measures 

 

 

Outcome 

Reduce incidences of 

communicable disease 

 

Measure 

Number of outbreaks of 

immunisable communicable 

disease  

3 Year Average 

769 

Result 

586 

Comments 

The higher than average incidents in 2019/20 are due to the influenza season that saw a high number of 

outbreaks early in the year. 

Communicable disease outbreaks are primarily influenza and chicken pox. However, there is a somewhat high 

number of rotavirus infections, which has a vaccine available. This may be a seasonal fluctuation so it will 

continue to be monitored. 
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Outcome 

Increase immunisation rate for 

teenagers 

 

Measure 

Number of year 8 students 

immunised by Playford 

Immunisation Service 

3 Year Average 

764 

Result 

840 

Comments 

There is a nine per cent increase in the number of year 8 students immunised by the council’s immunisation 

team compared to the same period last year.  

According to the change in the National Vaccination Schedules school immunisations are also provided for 

year 10 and 11 students. The immunisation team administrated vaccinations to 1116 school students in total.  

This represents a yearly 32 per cent increase. 

 

Outcome 

Utilisation of Council’s 

Immunisation Service 

 

Measure 

Number of clients attending 

Council’s Immunisation Service 

3 Year Average 

2765 

Result 

2896 

Comments 

The immunisation service covers local businesses, schools, new arrivals and public clinics. The service access 

has seasonal variations with quarter two and three generally being at lower usage rates. Overall the service 

continues on track at almost 2900 people serviced since the start of the financial year. 

 

Senior Manager Derek Langman 
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SERVICE  
KERBSIDE WASTE 

 

COMMUNITY OUTCOME 

To maintain public health, we provide our community with the ability 

to dispose of waste in an environmentally responsible manner.  The 

kerbside waste management service includes household waste, 

recycling, green organics and hard waste. 

Strategic Outcome 

2.2. Enhanced city presentation, community pride and reputation; 1.4. 
Enhanced city presentation, community pride and reputation; 1.1. High 
quality services and amenities; 5.1. Enhanced community pride and 
reputation 
 

Community Measures 

 

Outcome 

Environmental Responsibility 

 

Measure 

Diversion rate away from 

landfill  

3 Year Average 

40.27% 

Result 

43.26% 

Comments 

The diversion rate has decreased in a potentially worrying trend. While the diversion rate continues to be 

higher than in previous years this is a concerning issue that Council will continue to monitor and work with 

NAWMA on. 
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Outcome 

Environmental Responsibility 

 

Measure 

Recycling contamination rate 

3 Year Average 

20.45% 

Result 

25.08% 

Comments 

There are some increases in the contamination rates in the recycling bin. This may be a continuing carry-

through of national press coverage on problems with the recycling industry earlier in 2019. 

Council, through its share of ownership in NAWMA has a strong interest in reducing contamination in recycling. 

In December 2019, NAWMA opened its substantially redesigned education centre and will commence tours of 

its recycling facility on a more prominent scale in 2020. 

 

Outcome 

Environmental Responsibility 

 

Measure 

Percentage of households 

participating in the green 

waste service 

3 Year Average 

40.40% 

Result 

 46.81% 

Comments 

The ongoing slow but steady uptake of the green organics service is continuing. Almost 47% of residents are 

now using the service. Promotion on the ability to use the service for food waste has been occurring in trial 

areas to determine whether the use of the organic waste service can be improved. 
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Outcome 

Public Health 

 

Measure 

Number of hard waste services 

accessed 

3 Year Average 

5029 

Result 

8109 

Comments 

The utilisation of the hard waste service continues to increase as expected with residents able to access the 

service twice per year and able to choose to use a voucher or an at-kerb collection. Council is expecting to see 

a high usage rate of its hard waste service throughout the year and is managing this via current budget 

allocations. 

 

Senior Manager Derek Langman 
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SERVICE  
LIBRARY 

 

COMMUNITY OUTCOME 

The Library Service provides access to information, technology, 

educational programs, cultural engagement, local history, social 

interactions, entertainment and leisure to the local and state 

communities. 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Access to information 

 

Measure 

Items borrowed 

3 Year Average 

170,081 

Result 

157,354 

Comments 

The number of items borrowed is comparable to previous years. 
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Outcome 

Access to Information 

 

Measure 

Visits 

3 Year Average 

165,304 

Result 

179,231 

Comments 

Visitations are consitent with previous years. 

 

Outcome 

Access to technology 

 

Measure 

Active membership 

3 Year Average 

23,073 

Result 

19,762 

Comments 

There has been a slight increase in active memberships compared to the same time last year. 
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Outcome 

Access to education and leisure 

programs 

 

Measure 

Number of people who attend 

library events and programs 

3 Year Average 

4114 

Result 

7846 

Comments 

There has been a 51% increase in program and event attendance than the same time last year. Children's 

programming continues to be very popular with our community members. In December the annual Give the 

Gift of Reading party was held with 125 people in attendance. This year 987 books were handed over to 

Anglicare to be added to their Christmas hampers. 

 

Senior Manager Gareth Dunne 
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SERVICE  
PARKS AND RESERVES 

 

COMMUNITY OUTCOME 

Parks and reserves provide opportunities for social interaction and 

physical activity, which contribute to mental and physical benefits 

and positively impacts on the health and wellbeing of Playford 

residents and visitors 

Strategic Outcome 

1.1. High quality services and amenities; 2.2. Enhanced city presentation, 
community pride and reputation 
 

Community Measures 

 

 

Outcome 

Attractive and sustainable 

Open Space 

 

Measure 

Percentage of work orders 

within priority time frame 

3 Year Average 

N/A 

Result 

97.90% 

Comments 

Works orders performed at par with previous performances. 

 

  

0%

20%

40%

60%

80%

100%

Qtr 1 Qtr 2 Qtr 3 Qtr 4

Percentage of work orders within priority time frame

2017/18 2018/19 2019/20



48                                                                               Quarterly Organisational Performance Report 2019/20. Quarter 2 

 

Outcome 

Vibrant and liveable parks and 

reserves 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

5.54% 

Comments 

This is a positive result and demonstrates that we are proactive in our programmed works. 

 

 

Outcome 

Vibrant and liveable parks and 

reserves 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

16,389 

Comments 

This result is consistent with previous years. 

 

Senior Manager Andy Slager 
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SERVICE  
RAPID RESPONSE 

 

COMMUNITY OUTCOME 

A rapid response to urgent situations that represent an immediate 

risk to our community in a public space. The primary objective is to 

make the situation safe. Work may then be referred to other teams to 

be completed. 

Strategic Outcome 

1.1. High quality services and amenities; 1.4. Enhanced city presentation, 
community pride and reputation 
 

Community Measures 

 

Outcome 

Make safe in timely fashion 

 

Measure 

Percentage of work orders that 

are actioned to make safe 

within 24 hours 

3 Year Average 

N/A 

Result 

38.83% 

Comments 

Thirty nine per cent of all requests were completed within the 24 hours. Staff availability has affected our 

response times. 
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Outcome 

Vibrant and liveable city 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

91.22% 

Comments 

Work orders created from customer requests performs at par with previous years. 

 

Outcome 

Vibrant and liveable city 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

2515.24 

Comments 

Performance is higher compared to the two previous years. 

 

Senior Manager Andy Slager 
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SERVICE  
REGULATORY SERVICES 

 

COMMUNITY OUTCOME 

Enhance the quality of life of our community by maintaining several 

key regulatory requirements to minimise the risk to public safety 

Strategic Outcome 

1.1. High quality services and amenities 
 

Community Measures 

 

Outcome 

Responsible Management of 

animals by the community 

 

Measure 

Number of dog registrations 

3 Year Average 

14,989 

Result 

19,150 

Comments 

Animal identification and the importance of responsible animal ownership is being received well by the 

community.  The consistent rise in animal registrations is a result of proactive positive messaging by the 

Regulatory Services team.  Further dog registration door knocking will continue to ensure that the positive 

messaging and results continue. 
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Outcome 

Responsible management of 

animals by the community 

 

Measure 

Returned dog to owner rate 

(number returned to owner per 

total dogs seized) 

3 Year Average 

55.67% 

Result 

70.09% 

Comments 

The return to owner rate has surpassed the three year average. This result is achieved due the accumulation 

of consistent dog identification and responsible animal ownership messaging.  Further dog registration door 

knocking will continue to ensure that the positive messaging and results continue.   

 

Outcome 

Risk of fire reduced for the 

community 

 

Measure 

Number of fire prevention 

second notices issued 

3 Year Average 

N/A 

Result 

58 

Comments 

This year so far has seen the lowest number of first notices issued. The lower than expected second notices 

is explained by this. This is an area where we would like the trend of lower notices being issued to continue.  

Hotter than normal temperatures and constant messaging from the CFS may be assisting with land and home 

owners realising the importance of fire prevention.   
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Outcome 

People parking legally in the 

region 

 

Measure 

Number of parking breaches  

3 Year Average 

N/A 

Result 

3784 

Comments 

Parking notices recovered from previous quarter. During January 2020 the Regulatory Services team is 

conducting an education program for vehicle parking on verges and footpaths. 

 

Senior Manager Derek Langman 
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SERVICE  
RURAL STREETSCAPE 

 

COMMUNITY OUTCOME 

A programmed, proactive approach to undertake regular road 

maintenance in rural areas, based on risk.  This is to enable a safe 

and connected community. 

Strategic Outcome 

1.1. High quality services and amenities; 1.2. Improved service delivery; 1.4. 
Enhanced city presentation, community pride and reputation; 2.2. Enhanced 
city presentation, community pride and reputation 
 

Community Measures 

 

Outcome 

Provide safe and suitable rural 

streetscape 

 

Measure 

Percentage of work orders 

completed within priority time 

frame 

3 Year Average 

N/A 

Result 

89.74% 

Comments 

This period has seen sustained performance at 89% compared to 91% to the same time last financial year. 
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Outcome 

Provide safe and suitable rural 

streetscape 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

32% 

Comments 

There has been strong performance in this space again with only 32% of work orders being generated from a 

customer request.  This indicates that we are idenitifying work before the customer feels the need to contact 

Council. 

 

Outcome 

Financially efficient service 

provision 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

7510.23 

Comments 

Maintenance hours logged against Rural Streetscapes performs at par with previous years. 
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Outcome 

Fit for purpose rural 

streetscape 

 

Measure 

Percentage of work orders that 

are programmed or planned 

3 Year Average 

N/A 

Result 

97.07% 

Comments 

There is continued strong performance with 97% of all work being planned or programmed leading to reduced 

reactive work. 

 

Senior Manager Andy Slager 
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SERVICE  
SPORTSFIELD MAINTENANCE 

 

COMMUNITY OUTCOME 

The service provides fit for purpose sportsfields and furnishings that 

offer an opportunity for the community to engage and participate in 

sporting activities and a healthy lifestyle. 

Strategic Outcome 

1.1. High quality services and amenities; 1.4. Enhanced city presentation, 
community pride and reputation; 5.3. Access to elite sporting facilities; 5.2. 
Healthy and socially connected community 
 

Community Measures 

 

 

Outcome 

Fit for purpose sports fields 

 

Measure 

Percentage of work orders 

completed within priority time 

frame 

3 Year Average 

N/A 

Result 

98.12% 

Comments 

A pleasing result with 98.12% of work completed within the priority timeframe. 
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Outcome 

Fit for purpose sports fields 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

6027 

Comments 

Maintenance hours recorded performed higher than the previous two years.  

 

Outcome 

Vibrant and liveable Sports fields 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

4.81% 

Comments 

The results are consistent with the last three quarters. The result is well below the three year average which 

means that the work is being undertaken in a more proactive manner. 

 

Senior Manager Andy Slager 
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SERVICE  
TREE SERVICES 

 

COMMUNITY OUTCOME 

Trees within the council area are well maintained which contributes 

to mental and physical benefits and positively impacts on health and 

wellbeing of Playford residents and visitors. 

Strategic Outcome 

1.1. High quality services and amenities; 1.4. Enhanced City presentation, 
community pride and reputation 
 

Community Measures 

 

Outcome 

Responsive Service 

 

Measure 

Percentage of tree services 

work orders that are actioned 

to make safe within 24 hours 

3 Year Average 

N/A 

Result 

7.22% 

Comments 

Programming of tasks has seen a reduction of hazardous work orders.  . 
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Outcome 

Responsive Service 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

9967 

Comments 

Performance shows a gradual increase in hours in comparison to previous year.  . 

 

Outcome 

Fit for purpose treescapes 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

49.85% 

Comments 

Performance is positive with only 50% of work orders being generated from customer requests. This is due to 

the proactive approach to tree maintenance. 
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Outcome 

Fit for purpose treescapes 

 

Measure 

Percentage of work orders that are 

programmed or planned 

3 Year Average 

N/A 

Result 

79.34% 

Comments 

Performance is improving the last two years’ performance. 

 

Senior Manager Andy Slager 
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 SERVICE  
URBAN STREETSCAPE 

 

COMMUNITY OUTCOME 

Streetscape is the term given to the collective appearance and usage of all footpaths, pedestrian zones, 

verges, kerbs, signage, roads, gardens and trees along a street. Safety and City presentaton is 

achieved by providing safe pedestrian access, a safe orderly urban road network and improved 

appearance of street frontages. 

Strategic Outcome 

1.1. High quality services and amenities; 1.2. Improved service delivery; 1.4. Enhanced city presentation, 
community pride and reputation; 2.2. Enhanced city presentation, community pride and reputation; 2.3. Livable 
neighbourhoods 
 

Community Measures 

 

Outcome 

Provide safe and suitable urban 

streetscape 

 

Measure 

Percentage of work orders 

within priority time frame 

3 Year Average 

N/A 

Result 

85.89% 

Comments 

The completion of tasks within the work order timeframe decreased and will be monitored to understand the 

reasons why this has happened. 
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Outcome 

Provide safe and suitable urban 

streetscape 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

43.34% 

Comments 

Percentage remains on par with last year due to Council’s proactive approach to maintenance. 

 

 

Outcome 

Financially efficient service 

provision 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

19,978.38 

Comments 

This result is aligned with previous years’ performances. 
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Outcome 

Fit for purpose urban 

streetscape 

 

Measure 

Percentage of work orders that 

are programmed or planned 

3 Year Average 

N/A 

Result 

95.23% 

Comments 

Programmed work continues to perform consistently across the years. 

 

Senior Manager Andy Slager 
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SERVICE  
VOLUNTEER DEVELOPMENT 

 

COMMUNITY OUTCOME 

Building strong communities through volunteering and providing a 

range of resources and services to support volunteering activity 

Strategic Outcome 

5.1. Enhanced community pride and reputation; 5.2. Healthy and socially 
connected community; 1.1. High quality services and amenities; 1.2. 
Improved service delivery 
 

Community Measures 

 

Outcome 

Community actively involved in 

volunteering 

 

Measure 

Total number of volunteers 

formally volunteering in Council 

3 Year Average 

584 

Result 

554 

Comments 

Total volunteer numbers continue to be slightly down. This is attributed to an increase in the number of people 

with a Centrelink requirement of 15 hours per week therefore fewer volunteers are required overall. The focus 

has been on event support with many volunteers involved with the Playford Tennis Tournament, Playford 

Christmas Pageant, Celebration of Ability, and Grenville Christmas Events. Council volunteers were 

recognised for their contribution to their respective programs with a Christmas lunch or morning tea.    
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Outcome 

Community is actively involved 

in various services of the 

council 

 

Measure 

Total number of hours 

volunteered 

3 Year Average 

48,757 

Result 

45,210 

Comments 

Measures performed at par with previous years. 

 

Senior Manager Rachel Emmott 
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PROJECT  
ICT MINOR WORKS 

 

Project Description 

This project allows for the provision of new computer hardware and solutions to support the 

operations of Council’s service delivery. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

- Purchase of a hybrid camera ($2,563) - This device will enhance the development of quality 

marketing content to support ongoing campaigns. The purchase of a hybrid camera means it will have 

dual uses and both, still pictures and film, can be taken simultaneously, rather than having two 

equipment items for two different outcomes. The current video camera and DSLR camera used to 

capture events and support marketing campaigns is outdated and low quality to what is currently on 

the market. 

- Creative Industries pilot program ICT Equipment ($18,212) - Extension of Playford corporate 

network and GigCity network to the adjacent physical site for staff and the development of a creative 

co-work area. The cost includes network cabling, network switches and access points. 

Total spending - $20,775.00 

 

Risks analysis and evaluation controls 

Nil 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project Forecast 
$’000 

Comment (if applicable) 

30 30  

 

THE NEXT QUARTER 

Nil 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

Not Applicable 

 

Senior Manager Shayan De Silva
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PROJECT  
SMART WORKING PROGRAM 

 

Project Description 

The Smart Working Program focuses on improved community focus and greater operational 

efficiency through digitisation, mobility and streamlining processes. The program will enable 

Council to work smarter as it responds to city growth and increasing demand on services. It 

includes a new website and 24/7 accessible online services, mobilised Environmental Health 

Officers and outdoor workforce, and improved operational models. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The Field Staff Mobility project's Discovery Phase has been completed. The project team are now 

reviewing the output to recommend the next steps in the project. 

The Digital Customer Interface project launched the My Playford mobile application for Android and 

iOS mobile phones and is progressing towards the final stage of Playford Online Services 

enhancements. 

 

Risks analysis and evaluation controls 

Nil 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment  (if applicable) 

288 288  

 

THE NEXT QUARTER 

Nil 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

   Not Applicable   

 

Senior Manager Tracy Adams
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The Smart Living Program is about Council playing its part to make the City more liveable and more 
connected. This means that as our older suburbs age and our population and urban footprint expands, 
we will find innovative ways to renew and ‘future proof’ the liveability of our neighbourhoods. This 
also means ensuring our community has access to smart technologies that further add to their quality 
of life. 
 
 

Outcomes  
2.1  Smart development and urban renewal 
2.2  Enhanced city presentation, community pride and reputation 
2.3 Liveable neighbourhoods 

 
The following section gives an update on the status of strategic or capital projects being undertaken as 
well as an update on the services that are undertaken in support of this Program. 
 
The following services are currently undertaken in support of the Smart Living Program: 

 

Development Services 

Stormwater Network 

 

The following projects are undertaken in support of Smart Living Program: 

 

Angle Vale Community Sports Centre (AVCSC) - Stage 5  

DDA Program 

Deed Delivery and Infrastructure Design - Playford Growth Areas 

Fremont Park - Changing Places 

Fremont Park - Stage 3 - Detailed Design 

GEP Stormwater Trunk Outfall 

Kalara Reserve Floodlights 

Playford Alive 

Road Safety Audits 

Traffic Management Program - Road Upgrade Program 

Stebonheath Road Upgrade  

Rural Road Sealing Program 

Sport and Recreation Minor Works Program 

Stormwater Infrastructure Deed - Angle Vale North Growth Area - Chivell Road 

Stormwater Infrastructure Deed - Angle Vale South Growth Area - Broadacres Drive 

Traffic Infrastructure Deeds - Angle Vale Growth Area - Heaslip Road Upgrade 

Virginia Main Street 
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SERVICE  
DEVELOPMENT SERVICES 

 

COMMUNITY OUTCOME 

Responsive services that facilitate safe and desired city development 

by assessing development, providing advice and ensuring that 

development is compliant 

Strategic Outcome 

2.2  Enhanced City presentation, community pride and reputation; 2.3 
Liveable neighbourhoods; 4.3. Greater housing choice; 4.5. Commercial 
growth; 5.1. Enhanced community pride and reputation 
 

Community Measures 

 

Outcome 

Safe buildings and structures  

for the community 

 

Measure 

Twelve month running average 

of required compliance rate 

inspections 

3 Year Average 

N/A 

Result 

28.05% 

Comments 

With the departure of the building cadet officer and multiple acting roles within Development Services, as well 

as the shift in focus toward the proposed draft inspection policy’s direction, the number of inspections 

conducted reduced. With a return to all substantive roles we expect to see an improvement in these numbers. 
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Outcome 

Safe buildings and structures  

for the community 

 

Measure 

Average number of days taken 

to resolve compliance matters 

3 Year Average 

N/A 

Result 

16.45 days 

Comments 

A disproportionate number of unsightly complaints/matters as well as training of a new staff member has 

contributed to a slight increase. 

 

Outcome 

Timely planning decisions 

 

Measure 

Average number of days taken 

to issue a Development 

Application 

3 Year Average 

N/A 

Result 

70.1 days 

Comments 

Performance resulted in a maintained reduction in the average number of days taken to complete a 

development application. This was assisted by the maintenance of resourcing levels. These reduced 

timeframes were achieved despite an increase in development applications comparative to previous years.  

It is noted that this data does not equate for time that development applications are placed on hold, awaiting 

further information or awaiting a decision of a private certifier. Accordingly, the data does not accurately reflect 

the performance of Council or ensure accountability with legislated timeframes. Staff will be working with the 

Business Improvement Team to provide a dataset of greater relevance and which is less likely to be skewed 

by external factors. 

 

Senior Manager Sean Teelow 
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SERVICE  
STORMWATER NETWORK MAINTENANCE  

 

COMMUNITY OUTCOME 

The stormwater network provides for the collection and transportation of stormwater throughout the City of 

Playford.  Maintenance of the network mitigates the risk of flooding to properties; prevents localised flooding 

and property damage. 

Strategic Outcome 

1.1. High quality services and amenities; 2.2. Enhanced city presentation, community pride and reputation 
 

Community Measures 

 

Outcome 

Fit for purpose stormwater 

network 

 

Measure 

Percentage of work orders 

completed within priority time 

frame 

3 Year Average 

N/A 

Result 

65.18% 

Comments 

There has been good performance with 65% of work being completed within the alloted timeframes. 
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Outcome 

Fit for purpose stormwater 

network 

 

Measure 

Number of maintenance hours 

recorded in the work order 

system 

3 Year Average 

N/A 

Result 

2554.05 

Comments 

Hours logged against this service are slightly lower than the same period last year due to unplanned 

absenteeism. 

 

Outcome 

Manage risk of flooding to 

properties 

 

Measure 

Percentage of work orders 

generated from a customer 

request 

3 Year Average 

N/A 

Result 

70.54% 

Comments 

We are continuing to have high instances of work orders being generated by Customer Requests. Work is 

continuing to reduce this by becoming more proactive in identifying work before customers need to report 

issues. 
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Outcome 

Manage risk of flooding to 

properties

  

 

Measure 

Percentage of work orders that 

are programmed or planned 

3 Year Average 

N/A 

Result 

61.61% 

Comments 

An increase in reactive work explains the drop in this period. 

 

Senior Manager Andy Slager 
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PROJECT  
ANGLE VALE COMMUNITY SPORTS CENTRE (AVCSC) - 
STAGE 5 
 

Project Description 

Stage 5 of the Master Plan includes the construction of new playing fields (junior oval and senior 

pitch), flood lighting and stormwater management. Detailed design will be undertaken to allow 

Council to prepare funding applications for Federal and State Government grants to contribute to 

the construction costs in 2020/21. The project completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The Project Scope Plan has been prepared and discussed with the Project Steering Committee. The 

Concept Plan has been distributed to the Association and the affiliated clubs for consultation and 

feedback which has resulted in a few minor changes which were focused around additional car 

parking.  

After consolidating the feedback Council recommended two options which were presented to the 

clubs for consultation in November. Unfortunately the affiliated clubs couldn't agree on preferred 

version. At this stage we are still working on providing an option/recommendation to the clubs that 

they all agree on and will benefit all stakeholders.  

 

Risks analysis and evaluation controls 

The main action and risks from here are managing the clubs expectations and providing a concept 

plan that each club agrees on.  

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment  (if applicable) 

366 366  

 

THE NEXT QUARTER 

Concept plan signed off and move onto the next phase which is detailed design. 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Dale Welsh
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PROJECT  
DISABILITY DISCRIMINATION ACT PROGRAM 

 

Project Description 

The Commonwealth Disability Discrimination Act 1992 (DDA), requires councils to meet the 

legislated requirements for people with disabilities to access council services and facilities. 

Unobstructed continual footpaths, DDA-compliant pram ramps, tactile paving, holding rails, 

pedestrian crossings and on-street parking spaces for people with a disability will be provided as 

part of Council’s DDA Program, with any remaining funds allocated to DDA reactionary work as 

needed. The project completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

A finalised list of new footpaths and DDA compliant ramps has been completed and designed for 

construction. Selection has been made focusing on identifying the most intensively used areas based 

upon number of buses, road hierachy, existing footpath connections, traffic volumes etc. The New 

DDA Footpaths targeted are Hamblynn Road, Mofflin Road, Mingari Street, John Rice Avenue, 

Kinkaid Road and Fergusson Bowl. 

The New DDA Pram Ramps targeted are Woodford Road, President Avenue, Blair Park Drive, 

Warooka Drive and Yorktown Road. 

 

Risks analysis and evaluation controls 

Tender and Scoping supported by the Project Management Program will manage any project risks. 

Any changes to the scope will be identified and approved via the relevant organisational processes 

and procedures. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

288 288  

 

THE NEXT QUARTER 

Construction to proceed on the new ramps and footpaths 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Paul Alberton
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PROJECT  
DEED DELIVERY AND INFRASTRUCTURE DESIGN - 
PLAYFORD GROWTH AREAS 
 

Project Description 

Finalisation of the Stormwater Management Plans for the three Playford Growth Areas will deliver 

final deeds for landowners and allow designs to be produced for key pieces of infrastructure. The 

final deeds will provide clear direction to landowners and developers as to the costs and 

requirements associated with developing their land, and are critical for unlocking areas for 

development. The project completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

Angle Vale North (AVN): The revised catchment modelling has been completed and integrated with 

the Angle Vale PPP Super School final design. Final AVN Regional Stomwater Management Plan 

costings will be completed next quarter and final land owner engagement can commence.  

Angle Vale South (AVS): Final costings for the amended AVS Regional Stormwater Management 

Plan are underway and once the SMP financial model is revised, final land owner engagement will 

commence.  

Playford North Extension West (PNEW): Council has continued to engage with DPTI regarding 

stormwater management plan integration with the NEXY stormwater system and final modelling has 

been completed. This is a key milestone, and consultants have now been engaged to prepare the 

final earthworks and contour design plans for the Regional SMP; once completed, costings will be 

further refined and final engagement with land owners will commence.  

Playford North Extension East (PNEE): Now that key design elements relating to the ElectraNet cut-

off drain, Nosworthy Road swales and North Lakes Golf Course upgrade have been completed, 

consultants will be engaged next quarter to prepare the final earth works and contour design plans for 

the Regional SMP and final costings will be included in the Final SMP for land owner engagement.  

Virginia: Work on the Stage 2 Virginia Stormwater Management Plan (SMP) is now underway and will 

be completed in April 2020. To date, the Stage 1/Concept SMP review milestone has been met and 

the next phase of work will commence next quarter. 

There has been some renewed interest in vacant Virginia Growth Area land necessitating 

consideration of future works and treatments to Supple Road, McEvoy Road and the McEvoy Road/ 

Old Port Wakefield Road/ Moloney Road intersection. 

 

Risks analysis and evaluation controls 

Ongoing finalisation of Regional SMP costings will give greater clarity to the engagement strategies 

with land owners in the different Growth Areas and needs to be integrated with continuing land 

development and the current stormwater infrastructure projects in Broadacres Drive, Chivell Road and 

Heaslip Road North. 
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BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

1,527 1,527  

 

THE NEXT QUARTER 

Generally, the Regional SMP/ Deed Delivery Project has reached comparable milestones for the 

AVN, AVS, PNEW and PNEE Growth Areas regarding completion of earthworks and contour design, 

final costings and the drafting of the Final Stormwater Infrastructure Deed with Norman Waterhouse 

Lawyers which should allow final land owner engagement to proceed in those areas.The exception is 

the Virginia Growth Area. Council staff will work with consultants to have the Stage 2 SMP completed 

in April 2020. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

Not Applicable 

 

Senior Manager Sean Teelow 
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PROJECT  
GREATER EDINBURGH PARKS STORMWATER TRUNK 
OUTFALL 
 

Project Description 

The delivery of a 16 m3/s capacity drain from Port Wakefield Road to an ocean outfall near St Kilda, 

providing the ability to re-zone portions of Greater Edinburgh Parks land for industrial development. 

The project completion is estimated by June 2024. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The Draft GEP Stormwater strategy identified the need for a trunk outfall to be constructed to service 

the proposed employment lands in Greater Edinburgh Parks. A Project Scope Plan for the Trunk 

Outfall has been drafted. 

Risks analysis and evaluation controls 

The Project Scope Plan has identified the need to consider alternate approaches to facilitate the 

rezoning of GEP to unlock future employment land.   

This project involves a partnership approach with the City of Salisbury and other government 

agencies. There is strong focus on stakeholder management.  

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

2,200 2,200 
The project forecast may change following re-scoping of the 

project  

 

THE NEXT QUARTER 

Staff will undertake further project scoping to investigate alternate options to facilitate rezoning. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Dale Welsh 
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PROJECT  
KALARA RESERVE FLOODLIGHTS 

 

Project Description 

Eight floodlights and a transformer upgrade will be delivered at Kalara Reserve, a district level 

sportsground located in Davoren Park and home to Andrews Farm Soccer Club as well as a 

number of other community clubs and groups. The floodlights will allow the reserve to be utilised to 

its full capacity and give the clubs an opportunity to grow their activities during the winter season. 

The project completion is estimated by April 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

All materials (lighting towers, luminaires, switchboard and transformer) have been purchased. 

Contractor has commenced ground works installing the cages for the lighting towers. 

 

Risks analysis and evaluation controls 

Nil 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

465 379 

This project will deliver approximately $87K in savings. The 

estimated savings relate to not needing to install a pad-mounted 

transformer as we have been able to install a pole mounted 

transformer to existing stobie-pole at a cheaper price. 

 

THE NEXT QUARTER 

Contractor to continue with installation of towers and luminaires to headframes, aiming and testing. 

Full project delivery expected mid March in readiness for 2020 soccer season. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Jonathan Roberts 
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PROJECT  
PLAYFORD ALIVE 

 

Project Description 

The Playford Alive Project is one of Australia's largest urban renewal projects being undertaken. 

Approved by both Council and the State Government, this project involves up to $1billion in public 

and private investment over the life of the project. This includes the regeneration of the Peachey 

Belt (Smithfield Plains, Davoren Park) and the development of new greenfields areas north of 

Curtis Road (Munno Para). 

- Increasing population from 13,000 to 40,000. 

- Improved open space. 

- A $250M town centre. 

- A wide range of housing options including new homes, terraces, refurbished homes 

across existing and new suburbs. 

- Providing an active heathy community. 

The Project is a partnership between the Government of South Australia, City of Playford and the 

community. Other key stakeholders/partners include the Australian Government, local business 

community, non-government organisations, service providers and professional providing services 

through the community. 

The project is led by Renewal SA (RSA) on behalf of the Government of South Australia, with its 

key partners in the delivery, the South Australian Housing Authority (SAHA) and the City of 

Playford. 

Council's key responsibilities are: 

- The contribution to project planning & delivery 

- The planning and delivery of a range of public infrastructure projects including public 

realm improvements (roads, verges & open space reserves) 

- The planning and delivery of a range of economic development initiatives; and 

- The planning and delivery of a range of community development strategies and activities 

 

THE LAST QUARTER 

Highlights and milestones achieved 

Playford Alive has delivered numerous projects since its inception in 2007/08 via its capital budget 
including the following; 

- Water Schemes - Munno Para wetlands (both Curtis/Douglas and Curtis/Stebonheath) 
- Curtis Road Upgrades 
- John McVeity Centre Upgrade 
- Open Space Upgardes (Roberts Cr Reserve, Webster Reserve) 
- Stormwater Upgrades (local streets within project area) 
- Streetlighting Upgrades (local streets within project area) 
- Local Roads Upgrade and 
- Crittenden Road Culvert Crossing 

In addition to the works already completed, public realm improvements and reserve upgrades 
occurring this year, include Webster Reserve and Crittenden Road culvert crossing, as detailed 
below: 

- Webster Reserve - Space Landscape Contractor appointed. Works commenced on 18 
November and scheduled to be completed in March 2020 subject to weather. 
- Crittenden Road construction - completed. Practical Completion reached on 16 October 
2019. Currently in defects liability period. 
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Risks analysis and evaluation controls 

Ongoing controls via Council's project management framework to ensure works are completed within 

project scope. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

24,374 24,374 

Since the inception of the project 2007/08, the capital spending 

to date is: 

Total Budget - $24,374M 

Spent to Date - $15,408M 

Remaining to be spent - $8,965M 

The Playford Alive Project is scheduled to be completed in 2025 

and forecasts to spend the entire amount as per Council 

approved budget and State Government commitments. 

 

THE NEXT QUARTER 

Crittenden Road will continue to maintain associated landscaping and monitor any defects. 

Completion of the construction of Webster Reserve Upgrades. 
Continue with verge improvements and streetscape upgrades subject to dwelling constructions 

(market driven). 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Rino Pace 
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PROJECT  
TRAFFIC MANAGEMENT PROGRAM (ROAD UPGRADE 
PROGRAM) 
 

Project Description 

An ongoing program to respond to road safety concerns highlighted through Road Safety Audits, 

local traffic management studies, intersection analysis and other assessments. Traffic calming 

devices such as traffic islands, traffic signs, line markings, speed humps, and school zones will be 

implemented as well as new street lighting where identified. The project completion is estimated by 

June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The traffic team has been analysing prospective projects and is developing the following: 

- School Crossing - New school crossings are being designed for construction at Elizabeth Downs 

Primary School, Elizabeth East Primary School, St Columba College, President Ave 

- Traffic calming - As a part of the Local Area Traffic Managemment Plan for the Munno Para Area a 

preliminary design has been undertaken and completed for 'gull wing' treatments along Chellaston 

Road. Notification to be issued to residents in January allowing for comment. 

- A Traffic Management Plan that will involve community consultation with residents and data analysis 

of CRS complaints and SA Police records has been drafted for the Munno Para area. A consultant will 

be appointed to draft a strategy to tackle traffic concerns in the area. 

 

Risks analysis and evaluation controls 

Nil 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

380 381  

 

THE NEXT QUARTER 

Preliminary design of school crossings to be completed and passed for construction. Preliminary 

design of Chellaston Road traffic calming to be finalised and completed and passed for construction. 

Community consultation with residents and data analysis to be completed and consultant appointed. 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

Senior Manager Sean Teelow  
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PROJECT  
RURAL ROAD SEALING PROGRAM 

 

Project Description 

This program involves sealing of unsealed roads in rural areas to improve safety, reduce 

maintenance costs and drive economic development. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

In line with the new Rural Road Sealing Policy staff have commenced an assessment of the following 

roads at the top of the Rural Road Sealing Priority List: Glenburnie Road, Riggs Road and Hayman 

Road. The assessment involves preparing a concept plan, construction cost estimate, existing and 

future maintenance cost estimate and native vegetation impact. 

 

Risks analysis and evaluation controls 

The capital cost associated with upgrading (sealing) one of the above roads may be beyond the 

$900,000 allocated budget. If this is the case and Council resolves to seal one of the roads Council 

will likely need to investigate external funding opportunities. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

900 900 

The approved budget was allocated to the sealing of Bassnet 

Road. Council has resolved to not seal Bassnet Road so the 

budget will be allocated to an alternate road (Glenburnie Road, 

Riggs Road or Hayman Road) following a Council decision. 

 

THE NEXT QUARTER 

Concept designs for Riggs Road and Hayman Road will be prepared. Preparation of the assessment 

report for the proposed sealing of Glenburnie Road, Riggs Road, or Hayman Road continues. 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Dale Welsh 
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PROJECT  
SPORT AND RECREATION MINOR WORKS PROGRAM 

 

Project Description 

Minor infrastructure improvements to our sporting clubs and sports grounds, such as the installation 

of backstop nets and shelters, will be delivered. The project completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

Kooranowa Reserve (artificial turf for long jump run-up) and backstop net extensions at the Adelaide 

United Training Centre were completed. On another note, the Elizabeth Downs Sports Club was 

successful with its federal grant application. 

 

Risks analysis and evaluation controls 

Scoping and tendering has commenced. The Elizabeth Downs Sports Club are financially contributing 

to the fenced pitch and has received the grant funding. Council will receive this money prior to the 

commencement of the site works. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

60 60  

 

THE NEXT QUARTER 

The backstop fence at Argana Park (Elizabeth Football Club) and the fenced soccer pitch for the 

Elizabeth Downs SC will commence.  

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Paul Alberton 
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PROJECT  
STEBONHEATH ROAD UPGRADE 

 

Project Description 

The Road to Recovery Program includes widening of roads to cater for additional traffic, installation 

of kerb and gutter, footpath, stormwater drainage and/or public lighting. The 2019/20 budget 

allocation will provide funding for Stage 1 of the upgrade of Stebonheath Road, between 

Roseworthy Drive and Fradd East Road. The road is intended to be upgraded over a number of 

years. The project completion is estimated by June 2023. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

Focus was on progressing the concept design for the full length of Stebonheath Road (Roseworthy 

Drive to Fradd East Road) to enable cost estimates and delivery timeframes to be understood. On 

receipt of the concept design and costing, Stage 1 was considered to include the works between 

Curtis Road and Roseworthy Drive, with detailed design being fast tracked to achieve the construction 

of this stage within the FY 2019/20. This included project investigations into locating existing services 

on site and drainage catchment to enable detailed design to be finalised. ‘For tender’ drawings and 

design documentation were completed ready for preparation of tender documents. 

 

Risks analysis and evaluation controls 

Project cost estimates based on the detailed design show very little contingency against the current 

budget. De-scoping or additional funding may be required, however, this will be assessed post-tender 

once the market has provided actual pricing.  

Although the design work has been completed, with the proposed construction occurring during the 

FY 2019/20, there is a need to closely monitor delivery timing of any works moving forward.  

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

1,125 1,459 

The project forecast is based on the cost estimate provided as 

part of the design phase. This will be updated upon receipt of 

construction tender prices. If the construction tenders are higher 

than the approved project budget Council can potentially bring 

forward some of its Road to Recovery funding allocation from 

the Federal Government.  

 

THE NEXT QUARTER 

Construction tenders will be called publicly in January and are to be received by February. Tenders 

will be evaluated, costs confirmed against the available budget, the contract awarded and the project 

will move into Phase 4 Execution. Prior to commencing construction, communication to residents in 

the immediate vicinity is to be carried out and the PMF Phase Gate documentation is to be 

completed. 
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CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Paul Alberton
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PROJECT  
STORMWATER INFRASTRUCTURE DEED - ANGLE VALE 
NORTH GROWTH AREA - CHIVELL ROAD 
 

Project Description 

Stormwater Management Plans for the Playford Growth Areas identify the stormwater infrastructure 

required to facilitate medium density land division on land formerly used for primary production. A 

stormwater pipe to the Gawler River will allow development of the western precinct of Angle Vale 

North. The project completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The coordination of this project with a third land division development site has necessitated further 

negotiation and a review of the procurement/ construction strategy. 

 

Risks analysis and evaluation controls 

Timing and the most effective procurement strategy remain issues to be resolved. Discussions are 

continuing with adjacent developers who have signed commitments to participate in this project. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

415 415  

 

THE NEXT QUARTER 

Phase 3 Planning and Design should be able to commence with greater clarity further to resolving 

issues noted above. 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Sean Teelow 
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PROJECT  
STORMWATER INFRASTRUCTURE DEED - ANGLE VALE 
SOUTH GROWTH AREA - BROADACRES DRIVE 

SMART PROGRAM 

SMART LIVING 
 

Project Description 

Stormwater Management Plans for the Playford Growth Areas identify the stormwater infrastructure 

required to facilitate medium density land division on land formerly used for primary production. The 

Broadacres Drive culvert is a critical piece of infrastructure to unlock Angle Vale South for 

development. The construction of a stormwater culvert along a portion of Curtis Road and 

Broadacres Drive will deliver stormwater from Angle Vale South to the stormwater harvesting mega 

basin adjacent the Northern Expressway. The project completion is estimated by March 2022. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The project remains in Phase 2 Definition while discussions continue with Department of Planning, 

Transport and Infrastructure (DPTI) regarding the timing of the Heaslip Road/Curtis Road intersection 

upgrade. 

 

Risks analysis and evaluation controls 

The most significant risk is the 2020/21 - 2021/22 funding uncertainty. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

605 605  

 

THE NEXT QUARTER 

Phase 3 Planning and Design should be able to commence subject to confirmation of project timing 

from DPTI regarding the intersection upgrade. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Sean Teelow 
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PROJECT  
TRAFFIC INFRASTRUCTURE DEEDS - ANGLE VALE 
GROWTH AREA - HEASLIP ROAD UPGRADE 
 

Project Description 

A Traffic Infrastructure Deed for the Playford Growth Areas has been agreed and signed between 

landholders, Council and Department of Planning, Transport and Infrastructure (DPTI). The Angle 

Vale Growth Area is currently experiencing significant land division activity and housing 

development which triggers the need for upgraded road infrastructure. Heaslip Road will be 

upgraded, from Angle Vale Road to Woodbridge Road, providing a safe and efficient road and 

footpath network for the Angle Vale community. Completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The project remains in Phase 2 Definition subject to clarification from SA Water regarding the 

commencment and programming of the Angle Vale Trunk Sewer Main installation along Heaslip 

Road. Council is negotiating with the State Government to deliver this project as opposed to providing 

a direct funding contribution as requried by the Deeds. This process involves the development of an 

Infrastructure Funding Agreement (IFA), which is currently being prepared by DPTI for Council review.  

The IFA sets out the arrangement between the Minister and Council for the expenditure of Road 

Infrastructure Deed funds (collected by DPTI) on Growth Area road projects. 

 

Risks analysis and evaluation controls 

Trunk sewer main works in Heaslip Road are scheduled to start on 1 July 2020 and will impact on the 

Heaslip Road North road upgrade in terms of timing, but details have not been provided by SA Water 

at this time. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

624 624  

 

THE NEXT QUARTER 

 Phase 3 Planning and Design should be able to commence subject to confirmation from SA Water. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 
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Senior Manager Sean Teelow
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PROJECT  
VIRGINIA MAIN STREET 
 

Project Description 

This project seeks improvements to Virginia Main Street, including wider footpaths, new street 

furniture, pedestrian crossings, gateway/entrance statements, formalised car parking, tree planting 

and implementation of stormwater infrastructure. 

THE LAST QUARTER 

Highlights and milestones achieved 

A concept that responded to the feedback from the community during Quarter 1 in readiness for the 

second phase of consultation with the community in early 2020 was drafted by the consultant team. 

Council staff continue to liaise with SA Power Networks, Department of Planning, Transport and 

Infrastructure (DPTI) and SA Water. 

 

Risks analysis and evaluation controls 

The key risk for this project is securing the funding to undertake the works. Internal and external funding 

opportunities will be explored. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

2,468 4,000 

The approved project budget assumes $1M in external income 

from grants. To date Council has applied for Federal funding 

through the Building Better Regions Fund and State Government 

through the Places for People Program.  Unfortunately, all 

applications have been unsuccessful.  

 

THE NEXT QUARTER 

The next quarter will involve consulting with the community on the draft concept. Following the 

consultation the concept may be updated to reflect feedback received.  The final concept will then be 

presented to Council for endorsement. 

SA Power Networks (SAPN) is scheduled to commence undergrounding works.  Information about the 

works will be provided to the community as soon as it becomes available from SAPN. 

 

CURRENT PROJECT PHASE 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Dale Welsh  
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Our Smart Jobs and Education Program is about Council leading by example and advocating to other 
organisations to support the diversification of our local economy and improve the employment prospects 
for our community – both in the immediate future as we face the closure of GM Holden and in the longer-
term as the local industrial base transitions.  This includes providing the right environment for investment 
and business attraction.  It also means connecting our community with the right skills and education it 
needs to play its part in the transitioning economy. 
 
Outcomes 
 

3.1. Growth and diversification of local jobs matched with relevant education and training 
3.2. Commercial and industrial growth 
3.3. Sustainable economic transformation 
3.4. International market connections 

 
The following section gives an update on the status of strategic or capital projects being undertaken as well 
as an update on the services that are undertaken in support of this Program. 
 
The following service is undertaken in support of the Smart Jobs and Education Program: 
 

Business Support and Industry Development 

 

There are no projects undertaken in support of the Smart Jobs and Education Program. 

During 2019/20 this Program will also see opportunities for training and employment in the creative 

sector as part of the Creative Industries Precinct and the facilitation of growth and attraction of new 

opportunities in the horticulture sector. 
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SERVICE  

BUSINESS SUPPORT AND INDUSTRY DEVELOPMENT 

COMMUNITY OUTCOME 

Facilitate business and industry development opportunities and liaise with other government and community 
supported agencies to generate local employment and to help businesses relocate or existing businesses to 
expand and prosper 

Strategic Outcome 

3.2. Commercial and industrial growth; 3.4. International market connections 
 

Community Measures 

 

Outcome 

Supporting local businesses 

and developing industry 

 

Measure 

Number of business support 

interactions 

3 Year Average 

197 

Result 

68 

Comments 

The Stretton Centre continued to support the Northern Adelaide Plains Food Cluster. This work has included 
working on the development of a Strategic Plan to promote outcomes for local businesses and communities. 
This work is a collaboration between the City of Playford, Adelaide Plains Council, RDA Barossa Gawler Light 
Adelaide Plains, Government of South Australia, University of South Australia, and Adelaide University. Work 
has also focused on developing collaborative opportunities around waste. 

Grant opportunities were promoted to local businesses and direct support was given to an application to the 
Manufacturing Modernisation Fund to upgrade a food manufacturing line. Also, an application to the Smart 
Farming Grants Program was supported. This project was designed to showcase a new opportunity arising 
from the City of Playford’s investment into implementation of a low powered wireless network. 

The Stretton Centre partnered with TAFE SA to deliver a Certificate IV in Leadership from Stretton. Additionally, 
several businesses received general business support in the form of providing information, creating 
connections, site selection and assistance with communication to Council. Interactions with businesses have 
decreased in this quarter in-line with reduced staff capacity. 
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Outcome 

Supporting local jobs for the 

region 

 

Measure 

Number of jobs facilitated 

3 Year Average 

155 

Result 

3 

Comments 

See measure 1 

 

Outcome 

Investment received for 

economic growth 

 

Measure 

Investment dollars facilitated 

3 Year Average 

$32,934,822 

Result 

$60,000 

Comments 

See measure 1 

 

Senior Manager Gareth Dunne 
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The Smart CBD Program relates to Council’s long term strategy for the re-development and expansion of 
the Elizabeth Regional Centre.  In the longer term, Elizabeth can expect to be home to a number of facilities 
and services such as hospitals, specialist health services, a university, major art gallery, significant retail 
services, medium to high density commercial offices, peak business organisations, the head offices for 
various organisations and high density housing in the form of multi-storey apartments.  Over the next four 
years the first stages of this longer term plan will be realised. 
 
Outcomes 

4.1  Expanded range of local services 
4.2  Growth and diversification of local jobs in the CBD 
4.3 Greater housing choice 
4.4  Increased social connections 
4.5 Commercial growth 

 
The following section gives an update on the status of strategic or capital projects being undertaken as well 
as an update on the services that are undertaken in support of this Program 
 
There are currently no services undertaken in support of the Smart CBD Program: 
The following projects are undertaken in support of the Smart CBD Program: 
 

Fremont Park - Changing Places 

Fremont Park – Stage 2 

Fremont Park - Stage 3 - Design 

Grenville Hub  

 

Other Smart CBD 2019/20 key activities include the planning for the next steps of the CBD revitalisation, 

the construction of a privately developed hotel and a medical centre As part of this year work Fasta Pasta 

retail tenancy has opened. 
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PROJECT  
FREMONT PARK - CHANGING PLACES 

 

Project Description 

The delivery of a purpose-built Adult Change Facility near the new play area and existing toilet in 

Fremont Park. The facility will include a fully accessible toilet, overhead ceiling tracking hoist 

system, height adjustable adult change table, modesty curtain, adequate space and an automatic 

door entry/exit. The project completion is estimated by June 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

The project was handed over to Major Projects project manager. Project brief completed for public tender 

process. 

 

Risks analysis and evaluation controls 

Nil 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

280 280  

 

THE NEXT QUARTER 

Out for public tender for three week period. Evaluation to follow and appoint successful contractor in 

February. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Rino Pace 
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PROJECT  
FREMONT PARK – STAGE 2 

 

Project Description 

Fremont Park is City of Playford’s Premier civic park located within the Northern CBD Precint. It is a 

place the community celebrate civic and personal milestones as well as congregate for recreational 

activities. The park is located adjacent the Elizabeth Regional Centre and forms a major focal point 

of the new Northern CBD project area. 

In March 2018 Council endorsed the Master Plan for Fremont Park (Resolution 3118). The Master 

Plan sets out a vision to upgrade the park over number stages. Stage One of the Master Plan was 

completed in 2018 and included the upgrade of Adams Creek, the construction of a new shared 

path and irrigated lawn areas.    

A budget of $2M has now been allocated to undertake Stage Two works.  Stage Two includes the 

construction of new play space, picnic areas, park furniture, entry plaza and basketball court.  

 

THE LAST QUARTER 

Highlights and milestones achieved 

Detailed design and documentation was completed. Open public tender period closed and preferred 

contractor was identified and final contract negotiations are being finalised. 

 

Risks analysis and evaluation controls 

Ensuring the works are completed by June 2020, in particular expended DPTI's portion of $1M to meet 

funding obligations. Current controls in place with the contractor to ensure this occurs. 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

2,000 2,000 

Council received $1M from the Department of Planning, 

Transport and Infrastructure (DPTI) - Open Space and Places 

for People grant money for this project. 

 

THE NEXT QUARTER 

 Contractor will be appointed and construction works will commence. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Rino Pace  
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PROJECT  
FREMONT PARK - STAGE 3 - DESIGN 

 

Project Description 

The Masterplan seeks to create a state-of-the-art regional open space as a focal point of the 

Northern CBD development. Detailed design for Stage 3 works will be undertaken for the 

construction of a new dog park, public toilets, exercise stations and a relocated maintenance depot 

in the under-utilised eastern section of the park. The project completion is estimated by December 

2021. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

No progress was made on this project. A concept plan will need to be developed before detailed design 

can occur. 

 

Risks analysis and evaluation controls 

The project is not on schedule to be completed within the financial year, which means that construction 

will not be able to commence in 2020/21 if additional funding is allocated.   

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

100 100 
The project forecast assumes that design work will still occur, 

however it would need to be undertaken in 2020/21. 

 

THE NEXT QUARTER 

 Work on this project will not commence due to staffing capacity/ availability. 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Dale Welsh 
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PROJECT  
GRENVILLE HUB 

 

Project Description 

Construction of a new Grenville Hub in the heart of the CBD providing a range of services 

promoting lifelong learning, physical activity, healthy living and social connections. The project 

completion is estimated by October 2020. 

 

THE LAST QUARTER 

Highlights and milestones achieved 

 A contractor was appointed and the site was transferred for construction. The site was recompacted, 

underground services (water, electrical, sewer, fire protection) installed, lift pits excavated and lift walls 

footings formed and concreted. Base of footings compacted and footin excavations commenced. 

 

Risks analysis and evaluation controls 

Nil 

 

BUDGET UPDATE 

Approved 
Project Budget 

$’000 

Project 
Forecast 

$’000 
Comment (if applicable) 

8,009 6,200 

Forecast variance is as a result of competitive construction 

tender process which has resulted in savings. This may vary as 

we move through the construction phase as variations arise 

albeit not significantly. 

 

THE NEXT QUARTER 

Continuation of the construction of Grenville Hub incluing footings, underground services (electrical, 

plumbing). 

 

CURRENT PROJECT PHASE 

 

 Initiation Phase Definition Phase Planning and 

Design Phase 

Execution Phase Review and 

Close out Phase 

Phase 

Stage 
1 2 3 4 5 

      

 

Senior Manager Rino Pace 
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Council has a long term vision to create the Playford Sports Precinct, a fifty hectare development 
adjacent to the Elizabeth Regional Centre providing local community, state and national  level 
sports facilities. The Smart Sport Program is about creating a focus on healthy communities and 
promoting greater participation in sport and physical activity.  It will also support the renewal of 
adjoining suburbs. 
 
Outcomes 

5.1. Enhanced community pride and reputation 
5.2. Healthy and socially connected community 
5.3. Access to elite sporting facilities 

 
The following section gives an update on the status of strategic or capital projects being undertaken as well 
as an update on the services that are undertaken in support of this Program. 
 
The key activities under the Smart Sport Program are reflected in the Services section under Club and 
Sporting Governance. They include also event attraction and growth in grassroots tennis participation at 
the Tennis Centre. 
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In the longer term Playford will see the expansion of the area around the Lyell McEwin Hospital 
into a key precinct featuring tertiary training, research, allied health facilities and residential 
accommodation, serving the needs of not only northern Adelaide, but regional areas beyond.  
The precinct will have potential links to advanced manufacturing of assistive devices in health, 
aged and disability. 
 
The Smart Health Program is about Council raising the prof ile and amenity of the precinct and 
facilitating new investment. 
 
Outcomes 
 

6.1. Access to quality, local health services 
6.2. Increased employment opportunities in health, disability and aged sectors 

 
The following section gives an update on the status of strategic or capital projects being undertaken as well 
as an update on the services that are undertaken in support of this Program. 
 
The key activity that occurred under the Smart Heath Program is reflected in the Strategic Projects 
section. The Health Precinct DPA was approved by Council and it was forwarded to the Minister. The 
Department of Planning, Transport and Infrastructure are now considering Council’s submission.  
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Projects Finance Update Summary 

 

Project Name 

Approved Project 
Budget 

 
$‘000 

Project Forecast 
 

$‘000 

Angle Vale Community Sports Centre - Stage 5 366 366 

DDA Program Footpath Ramps 288 288 

Deed Delivery and Infrastructure Design for Playford Growth 1,527 1,527 

Fremont Park - Changing Places 280 280 

Fremont Park - Stage 2 2,000 2,000 

Fremont Park - Stage 3 100 100 

GEP Trunk Outfall 2,200 2,200 

Grenville Centre 8,009 6,200 

ICT New Minor Works 30 30 

Kalara Reserve Floodlights 465 379 

Playford Alive 24,374 24,374 

Rural Road Sealing Program 900 900 

Smart Working Program 288 288 

Sport and Recreation Minor Works Program 60 60 

Stebonheath Road Upgrade 1,125 1,459 

Stormwater Infrastructure Deed - Broadacres Drive 605 605 

Stormwater Infrastructure Deed - Chivell Road 415 415 

Traffic Infrastructure Deed - Heaslip Road 624 624 

Traffic Management Program 380 381 

Virginia Main Street 2,468 4,000 

Total 46,504 46,476 
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2019/20 STRATEGIC PROJECTS STATUS SUMMARY 

Strategic Projects are fixed–term projects that are undertaken to implement Council’s strategic direction. 

The following status table is provided in line with Council Resolution 1679 (February 2014), and 

summarises the progress of Strategic Projects that have been endorsed by Council to date this year.  

 

Project Project Description Quarter 2 Highlights 

Original 

Budget 

Allocation 

($’000) 

FY 

Actuals 

($’000) 

City-wide 

Stormwater 

Management 

Planning 

Finalisation of Stormwater Plans for the 

three stormwater catchments covering the 

City (Smith Creek, Adams Creek and 

Helps Road Drain, and Greater Edinburgh 

Parks and St Kilda) will identify regional 

infrastructure works and management 

strategies required. 

The Adams Creek and Helps Road 

Drain Draft Stormwater 

Management Plan (SMP) was 

completed. Consultation was 

undertaken with staff from City of 

Playford, City of Salisbury and Town 

of Gawler on the three draft SMPs. 

The SMPs are currently being 

updated to proposed drafts for 

consultation with the community. A 

Informal Gathering with Elected 

Members is tentatively planned for 

March with landowner, other 

stakeholder and wider community 

consultation thereafter. 

264 101 

Road Safety 

Audits 

A number of Road Safety Audits on both 

rural and urban roads will be carried out in 

the City, together with road survey data 

collection to determine vehicle volumes 

and speed. The reports and the final audit 

data will improve the completeness and 

accuracy of Council’s road and traffic 

safety management, and provide a better 

evidence base to use when prioritising 

investment in future road safety upgrades. 

The first Road Safety Audit (RSA) 

for Craigmore Road (Main North 

Road to Vivian Road), Park Lake 

Boulavard and Adams Road has 

been provided as a draft. Council is 

preparing to meet with its consultant 

to finalise the first half and prepare 

the brief for the second half of the 

RSA. 

30 2.3 

Creative 

Industries 

Precinct 

The Creative Industries Precinct will 

capitalise on the fast growth of the creative 

sector, offering solutions and opportunities 

for training and employment to a large 

number of young people in the region. The 

site will be globally competitive in creating 

employment pathways, leveraging the 

Northern Sound System and through 

collaboration with industry. The state-of-

the-art training facility will provide 

recognised accredited training for young 

people in the creative industries, and work 

will be undertaken with key industry 

organisations to ensure the development 

of meaningful and effective work 

placement and employment. 

The conclusion of the Visual Effects 

pilot project between Mark Oliphant 

College, Technicolor Academy and 

Northern Sound System was 

completed. The project realised a 

100% retention rate for attendees. 

The retention rate achieved is a 

signicant indication of the success of 

participant engagement. Each of the 

eight students achieved the 

associated SACE credits. The 

student and organisatinal evaluation 

outcomes are still being reviewed 

with further updates expected. 

The physical changes to the creative 

co-work space attached to, and an 

extension of NSS footprint, has been 

underway. It is expected to be 

completed by end of January 2020. 

At this time creative co-work tenants 

will populate the area. In addition 

discussions are currently underway 

170 88 
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Project Project Description Quarter 2 Highlights 

Original 

Budget 

Allocation 

($’000) 

FY 

Actuals 

($’000) 

with SAE and the Department of 

Innovation and Skills to consider a 

funded broadcast training and 

contemporary music production pilot 

aligned to skilling SA. 

Northern CBD 

Strategic 

Investigations 

Ongoing strategic investigations will 

complement the finalisation of Stage 1 as 

well as inform Council’s next steps 

towards its long-term CBD strategy. Works 

include infrastructure concept plans and 

up-to-date market intelligence to support 

future decision making, resource allocation 

and advocacy, ensuring the continued 

revitalisation of the Northern CBD beyond 

Stage 1 is underpinned by a strong 

evidence base. 

Preliminary feasibility investigations 

were conducted into the future 

augmentation of Adams Creek 

stormwater infrastructure that 

traverses the CBD precinct. 

100 2.6 

Health 

Precinct 

Strategic 

Investigations 

Development of the Playford Health 

Precinct will continue with further work 

taking place on master planning, rezoning 

and a potential expression of interest 

process for future development. A parking 

review will determine requirements for the 

expansion of the area. 

The Health Precinct DPA was 

approved by Council in December 

2019 and forwarded to the Minister 

for Planning with a request for 

approval of the expanded zoning. 

DPTI is currently considering 

Council's submission and request 

for approval and will advise the 

Minister. 

100 11 

Hortex 

Partnership 

The partnership with HortEx supports 

closer connections between Council and 

the horticulture sector, to help facilitate 

industry growth and attract new 

opportunities into the region. The growth 

of the Northern Adelaide Plains 

horticulture sector will support the creation 

of local jobs for local people. 

HortEx has continued to support the 

Northern Adelaide Plains Food 

Cluster and has two active farmers 

supporting local growers. 
75 30 

  
Total 739 235 
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ASSET MANAGEMENT PLANS UPDATE 
Council’s goal in managing assets is to meet the required level of service in the 

most cost-effective manner for present and future customers. The City of 

Playford takes a condition based approach to selecting assets for renewal. 

Information on this process can be found in the Council's Asset Management 

Plan (AMP). Asset Management projects identified are responsible for 

disposing assets that have reached the end of their useful lives or are no longer 

providing the required service and partially or wholly replacing them with like 

assets. The Asset Management projects are split into in categories as displayed 

below in the following table. For more information on the details of these 

projects please refer to the City of Playford's Capital Works Program located on 

the Council website.

 

 2019/20 Annual Business Plan  

Asset Category 
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Comments 

 $’000 $’000 $’000 $’000 $’000 $’000  

IT Equipment 762 1,037 1,037 1,037 0 0 

AMP IT Equipment has exhausted 73% of its budget in replacing Computers, Electronic 
White Boards, Software Upgrades and Disaster Recovery IT Infrastructure. The remaining 
budget of $275k is on track to be spent in the remaining two quarters. This remaining budget 
will fund the Two Way Radio System used by field staff, replacement of Public Library 
computers and various high performance computers. The project is expected to finish on 
budget and inside quarter 4. 

Audio Visual 0 140 140 140 0 0 
This program is currently in the scoping phase with commitments and expenditure expected 
to be carried out in quarter 3 and 4. It is expected to be completed on budget and before the 
end of financial year. 

Kerbs and Reseal 2,975 9,177 9,350 9,683 (333) 1,991 

AMP Kerbs and Reseal has had all sites scoped. Only 32% of the budget has been spent 
with a further 21% committed. This program is currently behind schedule due contractor 
availability issues however the works are still predicted to be complete by May 2020. There 
are currently 5 roads that are being fully reconstructed that are in the quoting and tender 
phase. These amounts are forecasted to utilise the full budget and will be committed in 
quarter 3. All these remaining works will be completed in quarter 4 before the end of the 
financial year. There is a forecast budget overrun of 4% which is primarily attributed to 
fluctuations in bitumen prices. 
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 2019/20 Annual Business Plan  

Asset Category 
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Comments 

 $’000 $’000 $’000 $’000 $’000 $’000  

Stormwater 87 700 817 817 (1) 0 

AMP Stormwater has identified all locations requiring renewal. Three of these sites were 
completed. Nine further sites are going out to market for tender in early quarter 3 and should 
be completed by end of quarter 3. The 4 remaining pipes requiring renewal will be completed 
within the road reconstruction projects. 

Parks 991 1,539 1,708 1,443 264 264 

AMP Parks program has had all sites identified for renewal assessed to define extent of 
works. 73% of the budget has now been committed or spent. There are substantial savings 
forecast for the end of financial year as a result of coming in well under budget on the Ridley 
Reserve irrigation project. The Park Structures program is expected to have works finalised 
in quarter 4. 

Buildings 285 1,815 2,277 2,277 0 903 

   AMP Building renewals are 52% of the way through the available budget and the progress 
of replacement through the identified assets is consistent with this. It is expected that the 
remaining 48% of the budget will be committed in quarter 3 with the works carried out and 
expensed in quarter 4. This project is projected to be completed on budget. 

Fleet 1,004 3,199 3,975 3,975 0 1,112 
Fleet renewals have spent or committed 54% of its AMP budget. The remaining 46% is 
expected to be committed in quarter 3 and spent in quarter 4. The program is projected to 
come in on budget. 

Streetscape 1,987 2,283 2,308 2,307 0 240 
AMP Streetscape has had 96% of the budget either spent or committed as at December 
2019. The whole program is forecast to complete works within budget in the 3rd quarter. 
Quarter 4 should see the beginning of scoping works for financial year 2020/21. 

Footbridges 25 500 500 125 375 0 

The $500k allocated in the AMP Footbridge program was earmarked for the renewal of 
Historic Angle Vale Bridge. $25k has been invested in creating concept designs for its 
renewal. $100k was forecast to be spent on detailed design before the end of the financial 
year however, Council is now involved in a value management exercise to determine the 
extent of the renewal whilst simultaneously considering community benefit and heritage 
obligations. This may see the detailed design and further works or expenditure on this project 
deferred until next financial year. 
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 2019/20 Annual Business Plan  

Asset Category 
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Comments 

 $’000 $’000 $’000 $’000 $’000 $’000  

Signage 14 120 133 132 1 2 
AMP Signage has had 12% of the available budget spent and committed. The remaining 
budget is expected to be exhausted end of quarter 3 and beginning of quarter 4 with works 
expected to be complete before the end of financial year. 

Aquifer Storage and 
Recovery 

63 31 63 63 0 0 
This program has reached its completion and finished on budget. 

Total AMPs 8,194 20,541 22,308 22,001 307 4,544  

 


