
External Agency Contact List 
For emergencies contact 000 in the first instance 

 

Emergency Incident Control Agency Contact number 
Aircraft accident SAPOL Elizabeth: (08) 8207 9411 
Animal, plant and marine 
disease 

Primary Industries and 
Regions SA (PIRSA) 

(08) 8226 0995 

Bomb threat SAPOL Elizabeth: (08) 8207 9411 
Earthquake SAPOL Elizabeth: (08) 8207 9411 
Fire (rural) SA Country Fire Service 

(CFS) 
State Headquarters:  
(08) 8115 3300 

Fire (urban) SA Metropolitan Fire 
Service (MFS) 

Elizabeth: (08) 8204 3833 

Flood SA State Emergency 
Service (SES) 

132 500 

Food / drinking water 
contamination 

Department of Health 02 6289 1555 

Information and 
communications technology 

Department of Premier 
and Cabinet 

(08) 8226 3500 

Fuel, gas and electricity 
shortages 

Department of the 
Environment & Energy 

1800 803 772 

Hazardous or dangerous 
materials 

CFS or MFS MFS: (08) 8204 3833 
CFS: 08) 8115 3300 

Siege / hostage SAPOL Elizabeth: (08) 8207 9411 
Marine transport accident SAPOL Elizabeth: (08) 8207 9411 
Oil spills Department of Planning, 

Transport and 
Infrastructure 

1300 872 677 

Rail accident SAPOL Elizabeth: (08) 8207 9411 
Riverbank collapse SAPOL Elizabeth: (08) 8207 9411 
Road / transport accident SAPOL Elizabeth: (08) 8207 9411 
Search and rescue – land and 
sea 

SAPOL Elizabeth: (08) 8207 9411 

Search and rescue – structure MFS or CFS MFS: (08) 8204 3833 
CFS: 08) 8115 3300 

Extreme weather SAPOL Elizabeth: (08) 8207 9411 
Terrorist incident SAPOL Elizabeth: (08) 8207 9411 
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